
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

M a r g a r e t Bush, 
v. | Docket No.: F-2011-2276849 

PPL E l e c t r i c U t i l i t i e s 
C o r p o r a t i o n 

T e l e p h o n i c H e a r i n g 
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P u b l i c U t i l i t y Commission 
P i a t t P l a c e 
301 F i f t h Avenue 
S u i t e 220 
P i t t s b u r g h , PA 15222 

A p r i l 24, 2012" 
Commencing at 10:00 a.m. 

BEFORE: 

CONRAD A. JOHNSON, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

-MARGARET BUSH, PRO SE 
Co m p l a i n a n t 

KIMBERLY G. KRUPKA, E s q u i r e -
Gross M c G i n l e y , LLP 
33 South S e v e n t h S t r e e t 
P.Q. Box 4060 
A l l e n t o w n , PA 1810 5 

'J _ For t h e Respondent 

RECEIVED 
APR 3 0 2012 

'Jf: 

PA PUBLIC UTILITY COMMISSION 
n i . . n SECRETARY^ BUREAU 

R e p o r t e r : O l i v i a C o r t e z 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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I N D E X TO W I T N E S S E S 

W I T N E S S D I R E C T C R O S S R E . D I R E C T R E C R O S S 

NONE 

't-

RECEIVED 
APR 3 0 2012 .. 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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IN.DEX TO E X H I B I T S 

NUMBER 

For t h e C o m p l a i n a n t : 

None O f f e r e d 

FOR IDENTIFICATION IN EVIDENCE 

NUMBER 

For t h e Regpondent: 

None O f f e r e d 

FOR I DENT IFICATION IN EVIDENCE 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



NO SCANNED IMAGES ARE 
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COMPLETE TRANSCRIPT 
AND/OR EXHSBST(S) 
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FILE ROOM 
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K. FAIDLEY 
(814) 5 3 6 - 8 9 0 8 
SARGEHT'S COURT R6PORTIHG 
210 MAIN STREETTj 
JOHNSTOWN PA 115901 

SHIP TO: \ 
ATTN: BUREAU SECRETARY 
(717) 787^5633 
PA PUBLIC UTILITY COMMISSION m. -{i*-
COMMftNWEALTH KEYSTONE BUllBtNG^ 
2ND .fiiSgoR ^ • 

JfTHj STREET j ^ r ' t 

If Ir/ 
TRACKING #: 1Z X56 573 03 5175,799Ei 

UPS GROUND 


