
VIA FEDERAL EXPRESS 

April 27, 2012 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 

RECEIVED 
APR 2 6 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Keystone Building, 400 North Street 2 nd 

2 n d Floor, Room N201 
Harrisburg, PA 17120 

Re: Energy Services Providers, Inc. d/b/a Pennsylvania Gas & Electric 
Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) 

Dear Mr. McNulty: 

Enclosed please find a completed Pennsylvania Retail Electricity Choice Activity Report: Electric Generation 
Supplier (EGS) Survey for Residential and Non-Residential Customers for Energy Services Providers, Inc. d/b/a 
Pennsylvania Gas & Electric together our completed annual report. 
Jar. = 
Please do not hesitate to contact me at (305) 947-7880 Ext. 3509 with any questions or comments you may 
have. 

Sincerely, 

XL 
Michelle Mann 
Compliance Paralegal 

Enclosures 

cc;; ;:Chuck Covage, Bureau of Technical Utility Service's Energy Planning Section (via email) 

4075 Linglestown Road, #113 | Harrisburg, PA 17112 | (866) 706-7361 | www.PAGandE.com 



Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Energy Services Providers, Inc. d/b/a Pennsylvania Gas & Electric 
Reporting Period Date: 2011 
Confidential 
Data from EGS Residential Totals' 
1. Total Number ot Customer Accounts Served §54.203 (a)(4)(i) 1675 
2. Number of Customer Accounts- Flat Rate" §54.203 (a}(4)(ii) 0 
3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 1675 
Seasonal rates differin summer/horirsummir. ' . 
4. Number of Customer Accounts- Time ot Use Rates* §54.203 (a)(4)(iv) 0 
A'retail (customer account that! is chargedlairateithat changes^ different^ 
^uently/asieachihourJtdTeflect the costs^of serving-
5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203(ajf4Xv) 0 
tneludes,any;pricing arrangement/whichiincorporates)Hourly;rates andiblock rates. 

6. Number of Customer Accounts-Other Categories* 0 
(Do notiindudeiCustoifters in #2i5;or#8:)!Pleas6:Specify: ' ' ' . v 

7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 0 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a){4)(xi) 0 
lncludes:any pricingiarrangementibasedsdri'houriyioKdaily energyjprices: Example: I^P^asedjratefOrirBteFbasedion pripr^ayXnnounced,price.. 
9a. Number of Customer Accounts-Mandatory Curtaiiable §54.203 (a)(4)(viii) 0 
9b. Number of Customer Accounts-Voluntary Curtaiiable §54.203 (a)(4)(ix) 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 3 
Defined isoelectric supply thafhasbeenipromotedjaitaving^ minimum Tenewable content' 
requirementstfbji retail pbweft^ 
11. Number ot Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 0 
Includesiall customers who.'are.not billed'by<the; utility for ihe;suppliei:S services: Jncluties cusb utility. 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 0 
Includes'customers.ihdicateclitniSli who'areibilled automatically dn^redit cards.orofterautomatic,paymentian3ngemerit.,(i.e: bahlctrahsfef); 
13. Number ot Customer Accounts- Budget Billing §54.203 (a){4)(x) 0 
* Oo Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c~ Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 

RECEIVED 
APR 2 6 2012 
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PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Energy Services Providers, Inc. d/b/a Pennsylvania Gas & Electric 

Data from EGS: Confidential Small Medium Large Total; 
. . . . . - . ^ Non-Residential Non-Resid&itial Ndh'Residehtial 

1. Total Number ot Customer Accounts Served §54.203(a}(4)(i) 373 21 0 394 
2. Number ot Customer Accounts- Flat Rate" §54.203 (a)(4)(ii) 0 0 0 0 
'6. Number of Customer Accounts- Seasonal Kates* §54.203 (a)(4)(iii) 373 21 0 394 
Seasonatirates differ In summer/nonfsummer., ' * * 
4. Number ot Customer Accounts-1 ime ot Use Rates" §54.203 (a)(4)(iv) 0 0 0 
A retail customer account that is charged a fate that changes at different times ofthe day or night; onat different times during a;24 hour period or T'day period but not as 

frequently as eachihourjoireflect the costs ofiserving the customerduring different tinieiperiods. 
5. Number ot Customer Accounts-Hybrid Rate Schedule"§54.203 (a)(4)(v} 0 0 
Includes any pricing arrangement which.incorporates.houriy rates andiblock'rates.. 
6. Number of Customer Accounts-Other Categories* 0 0 
(DonbtiincludeCustomersJn #2̂ 5 or#8;)!please Specify: * t' 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 0 0 0 0 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract . 0 0 0 0 
7c,Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 0 
S.Numberot Customer Accounts- Hourly/Real lime Rates'§54.203 (a){4}(xi) 0 0 0 0 
Includes any pricing arrangement based'on hourly or daily energy prices:(Example:XMP basedirate'onrateibased.dri pridr-day^announced 'price'! 
9a. Number ot customer Accounts-Mandatory Curtaiiable §54.203 (a)(4)(viii) 0 0 0 0 
9b. Number ot Customer Accounts-Voluntary Curtaiiable §54.203 (a)(4)(ix) 0 0 0 0 
10. Number ot Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 0 0 0 
Defined as electric supply.that'has been^^ 
requirements for retail power. Products offered to customer when customer/requests specialized service. I-
11. Number ot Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 0 0 
Ihdudes all customer^whd^arefnotbllledibyiUie utility fbr ;the;suppl^^ 
12. Number ot Customer Accounts- Auto Payment §54.203 (a)(4)(x) 0 0 
Includes customers 1 indicatedi in MM who are billed f automatically oncredit cards or other automaifci payment arrangement (i'e. b'ankitransfer); 
13. Number ot Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 ° 0 0 
* Oo Not Include A Customer Under More Than 1 Rate Schedule in #2*6 & 8. 

Note: Items # 7a,b,c~ Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5 Attachment 
Classification Definitions 

Small Non-Residential 0 to 120,450 kWh annual usage (25 kW * %55 load factor * 8760 hours in the year) 
Medium Non-Residential 120,451 to 2,409,000 kWh annual usage (SOOkW * 55%load factor * 8760 hours in the year) 
Large Non-Residential 2,409,001 kWh annual usage and greater 
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Paae 1 of 1 

From: (786)353-1000 
John Sadowski 
U. S. Gas and Electric, Inc. 
3737 NW 87 Avenue 

Dotal, FL 33178 

Origin ID: RTDA 

JI2101112190225 

SHIP TO: (717) 787-8763 BILL SENDER 

James J. McNulty, Secretary 
Pennsylvannie Public Utility Comm 
2 ND FLOOR RWI N201 
KEYSTONE BLDG 400 NORTH STREET 2 
HARRISBURG, PA 17120 

Ship Date: 26APR12 
ActWgt 1.0 LB 
CAD: 2727779/INET3250 

Delivery Address Bar Code 

Ref# PAG&E 
Invoice # 
PO# 
Dept# 

™« 7935 0152 6629 
10201 I 

FRI - 27 APR A1 
STANDARD OVERNIGHT 

ASR 
17120 

PA-US 

MDT 

After printing this label: 
1 - Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and couid 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery .misdelivery.or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental:consequentraJ, or special is Irmrted to the greater of £100 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is S500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

hln;ps://www.fedexxom/shipping/html/en//PrintIFrame.htinl 4/26/2012 


