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PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Francis and Mary Clare Zuroski v. Windstream Pennsylvania, LLC 
Complaint Docket No: C-2011-2266247 

Dear Secretary Chiavetta: 

A complaint has been filed in the above captioned matter (the "Complaint"). Thereafter, 
four extensions were requested by Windstream Pennsylvania, LLC ("Windstream" or 
"Company") and granted by the Secretary's Bureau on October 28, 2011, December 1, 2011, 
January 18, 2012, and March 19, 2012. The Complainant reports improvement, and all testing 
results of the Company fall within specifications; however, the Company has not been able to 
satisfy the matter with the Complainant. 

As described in its previous requests, the Company has been diligently working with the 
Complainant and has performed extensive maintenance and upgrades to the facilities. While the 
Company has made great strides, the Complainant remains dissatisfied with her service following 
these efforts. In addition, the Complainant is aware of the Company's plans which are already in 
progress to upgrade facilities to expand broadband in the customer's service area, and that the 
upgraded facilities and equipment are expected to resolve the Complainant's concerns. The 
customer's current service is derived from manufacturer discontinued equipment that is linked 
back to the Johnsonburg central office via conventional copper TI trunks, and the upgraded 
facilities will replace the copper span lines with fiber and the manufacturer discontinued switch 
will be replaced. The Company is committed to completing the project in 3Q 2012 barring any 
unexpected or extenuating circumstances. While Windstream has made several facility 
improvements resulting in improved service, and notwithstanding the Company's commitment to 
the upgrade of facilities to expand broadband that is expected to resolve the Complainant's 
concerns, the Complainant still wishes to pursue the Complaint. 
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The Company feels that it has exhausted all options and with the planned upgrade of 
facilities to expand broadband already in progress, there is no other alternative other than to file 
responsive documents to the Complaint. Windstream respectfully requests a final extension of 
fourteen days from the due date of May 3, 2012, or until May 17, 2012, in which to prepare and 
file responsive documents to the Complaint. Windstream obtained the Complainant's 
concurrence in this request. 

The Company very much appreciates your attention to this request. If you have any 
questions, please do not hesitate to contact us. 

Very Truly Yours, 

Jeanne Shearer 

cc: Francis and Mary Clare Zuroski 
1456 Maple Lane 
Wilcox, PA 15870 



•a NEW Package • 
Express US Airbill Tti cling 

'NacbH A7Sa DSll flDS3 QEDD FedEx Retrieval Copy 

From 

Date 

Sander's 
Name 

Account N urn bar 

4 Express Package Service •Tei—iiauHo. 
NOTE: Sarrka ttitt hn ctno«d. P I M » n l * o unfnDt 

Packagesupto )50lbs. 
ftjtibqmrrwitlaUSAlitm. 

060 

Company 

Next Business Day 

FedEx Ffst Overnight 
bcwOfB. frMty ifiaiMLLU J*1 In ij«lrnwS on 

Address 

City 

Biflir 

(111—I Fsd Ex Priority Overnight 

State 

' k l 2 Dr3 Business D a y s ^ ^ ^ H 

49n 

03D 

NEW FedEx ZDsy A M . 
ftccond buHtau nwnna * 
SiaaiUy 0*™rf NOT m i l bit 

FedEx ZDay 
I U M I I atrarHHi'T)usuy Uwncna 

wl t»3aVwml tti Uaniri unlen SATURDAY 
MrtryaidKlK!. 

m i — i FedEx Express Saver 

Snmlar Dibvuv HOTWaitblii 

2 Your Interna! Billing Reference 

3 racRaging - iMninnaiMicm 

O S ^ F e d E x Envelope- 0 2 ^ FedEx Pak* 0 3 • « • S b ? 0 1 • Other 

Phone 1^ Pjb£WrilCl\i*oelh~ 
PsmtllffitvA- (Hit. UhLhi 

6 Spec ia l Handling and Deliverv Signature Options 

03C SATURDAY DELIVERY 

Company 

LliiDiiiSni lor Uit WOLD kjciuon 

P.O, M>H QI P.O. ZIP codu 7 

HAD teiiioriiififiiBoiJflConiiiiuitionolvBurtl^ptmnailiifott 

HOLO Weekday 
FtdEi locnon IIUIHI 

Address 
Wi cinnei d^ivK to P.O, M>H ai P.O. ZIP codu 

Address 

I M E i Rrn Owniyit. 

HOLD Saturday 

~ , I—| BEOJWg)-! ililliCMJUK 

. ^- _ . . _. Indirect Signature 
r M T N 0 Signature Required . „ Direct Signature —, unooniaivAuaBrKoiMri 
Li( l PicUjemiybaltnwViom 1 U J SocaorwrnatMrtttt/Cna $ / \ \ t tointxumunac• wghimring 

A \ otnnngiiqncuttardilwy — iwvilgntard*«iY taaq*! •«TOB'avB«°l>4ch«y,Fa 
/ rasdanulMlNMMionlv Aa i f f l lB 

Does this shipmenl contain dangerous goods? 
I OiwbiiiimiflHehockHl- j 

«t£aA > PH£I EjQir̂ n Orap Bm. 
[~] Cargo Aircraft Only 

City State / ' ^ ZIP / 7 / / ; r 
7 Payment B/W/D.-

V./Sender 
Esw M E x Aco. No. or Cra£t Old No. btfOK 

Obtain racip. i—i 
Aco. No. L ) 

I S J f53^bS« , e a n Z Q Recipient ThinJParty 4 Q CredrtCard S Q Cash/Check 

8758 0511 8053 

'Qm laUey B feisstf n WO irHa wu Jteiro a niglut mfaa. Sw w curin Ptiti StrvciGudilcraatti 

An OBiiin[i-p«i'ioiM-ciiM-aioi*ifa-piwmoiNu.5A sm 


