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SECRETARY'S BUREAU

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Cominission
Commonwealth Keystone Building

400 North Street, P.O. Box 3265
Harrisburg, PA 17105-3265

Re:  Francis and Mary Clare Zuroski v. Windstream Pennsylvania, LLC
Complaint Docket No: C-2011-2266247

Dear Secretary Chiavetta:

A complaint has been filed in the above captioned matter (the “Complaint™). Thereafter,
four extensions were requested by Windstream Pennsylvania, LLC (“*Windstream” or
“Company”) and granted by the Secretary’s Bureau on October 28, 2011, December 1, 2011,
January 18, 2012, and March 19, 2012. The Complainant reports improvement, and all testing
results of the Company fall within specifications; however, the Company has not been able to
satisfy the matter with the Complainant,

As described in its previous requests, the Company has been diligently working with the
Complainant and has performed extensive maintenance and upgrades to the facilities. While the
Company has made great strides, the Complainant remains dissatisfied with her service following
these efforts, In addition, the Complainant is aware of the Company’s plans which are already in
progress to upgrade facilities to expand broadband in the customer’s service area, and that the
upgraded facilities and equipment are expected to resolve the Complainant’s concerns. The
customer’s current service is derived from manufacturer discontinued equipment that is linked
back to the Johnsonburg central office via conventional copper T1 trunks, and the upgraded
facilities will replace the copper span lines with fiber and the manufacturer discontinued switch
will be replaced. The Company is committed to completing the project in 3Q 2012 barring any
unexpected or extenuating circumstances.  While Windstream has made several facility
improvements resulting in improved service, and notwithstanding the Company’s commitment to
the upgrade of facilities to expand broadband that is expected to resolve the Complainant’s
concerns, the Complainant still wishes to pursue the Complaint.
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The Company feels that it has exhausted all options and with the planned upgrade of
facilities to expand broadband already in progress, there is no other alternative other than to file
responsive documents to the Complaint. Windstream respectfully requests a final extension of
fourteen days from the due date of May 3, 2012, or until May 17, 2012, in which to prepare and
file responsive documents to the Complaint. Windstream obtained the Complainant’s
concurrence in this request,

The Company very much appreciates your attention to this request. If you have any
questions, please do not hesitate to contact us.

Very Truly Yours,

;%,;,FML_J .S/éf/ce/

Jeanne Shearer

cC: Francis and Mary Clare Zuroski
1456 Maple Lane
Wilcox, PA 15870



fedex.com 1.800.GoFedEx 1.800.463.3332

1

MX{ NEW Package . .
Chdm U RES 0200 s FedEx Retrieval Copy

Express USAerIII 5?55 0511 8053
I fom ]

A o SendersF - ] 2 4 Express Package Service  +Tomatiscston. . Packaga:'u&tﬁgilbs;
andersFedex ' e ths.
Data S/-/// Z AccountNumbar . // 7 g'?g NATE: Servcn etf b chasgrud. Pheas seluct ey POl Eoprta ot 03 A

‘ g %, Y201 3 Business Days R IVERS
Sondor's J o imne. S/ VL e 7 7 3’6’ 8/é/" 7 807 Fed&ﬁlst()vamlnhtommm q9[ ] NEWFedEx 2Day AM.
wm’?ﬁmmu Smwwmwﬁaﬂg
/,{) (/ ) 1"“)/// FedExl:m“ Ou VM:-“ FedEx 20
. g / » B rinrity Qvemig ay
Conpany tnd. Zam — N0 Ermmmtemey |0 i e
Adross /2 (/ ({:«/’S }"‘ //}/? f/“,l 5’{?( 6’ /"" A" 05 FedEx Standard Overnight 2007 FedEx Express Saver
£ —Lo SuriayDeiry HOT woakete ey Debvary T wtatasie

Cay Fﬂ/ﬂ’f A '/'7L Stata /;)w 7P /7_5’&3'} 5 Packaging  Dessvsetsatm

l]E?’FedExEnvelope' 02[] Fedexpaxc 03] Fedtx  ga(] FedBx  pi[] ouer

2 Your Internal Bi{ling Reference

Box
3 6 Special Hantling and Delivery Signature Options
ﬁi?#:“""” / D5Cf f/fn/ (Am‘ JE /74\/ Phone 03[ SATURDAY DELIVERY
' I S T
Company /ff]ﬂ}d/[/ﬂﬁ'”ﬂ ,{2 /)/f'(,- UAA A/Aﬂ ﬁ/f)f/ﬂ}fi Kf:iz%gggwm Re:q::: 1007 %ﬂﬂra U IIE;&E‘T.‘:&:;:W‘
i y HOLD Weokday contain dangrows resclorl ¢alenst ooy foe
wine | ommonita 16 o s e [ [ o R e e |
We cannot deiiver 1o PO, boxes ar PD.ZIP coges. Dumnjum i ’ yes
J _7/ é | ﬂ&w_ﬂﬂ g(ﬁoml___l D e o O me:’"m%[] Dry vu,umus x u
Lﬁfﬁfiﬂs- hrmnr%wﬁazunmm{fmnuﬂ:;v{m thipping address. A D%w-ﬂh O lbcartn & Focix Expeyes o B D Cargo Alrcralt nmy

| I 7 Payment Bito:

] Icm m///SIJ(}r/ $tat /p\-f w_ [ 1/0C

Qbugin fucip. —
4 — Enter FodEx Acct No. or Crodit Cacd No. below, ——— AceL No. |:]

Sonder
1 fﬁ&;ﬂw 2] Reaipient 3[1 mm Pany 41:[ CredrtCard 5[[ CashiCheck

O ——__ =,

8758 0511 8053 R Olrta 11710~ Part #183(38 - 019342010 Fudx « PRINTED INUS A SRY

BEECEIFOCEL ¥IP409008T WO XSPDY



