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April 30, 2012 

Rosemary Chiavetta 
Secretary's Bureau 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

MAY 1.201Z 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Re: Spark Energy, L.P.'s Retail Electricity Choice Activity Report - 2011 

Ms. Chiavetta, 

Enclosed, please tfind the Retail Electricity Choice Activity Reports for Spark Energy, 
L.P. pursuant to 52 Pa. Code §§54.201—54.204. Please feel free to contact me with any 
questions. ! 

Thank you, 

t i 3 

u 
Kelley Rogers 
Sr. Energy Accountant 

2105 CityWest Boulevard, Suite 100, Houston, TX 77042 



Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Spark Energy, L.P. 
Reporting Period Date: 12-31-2011 
Data from EGS: Confidential ' Small Medium Large Total | 

Non-Residential Non-Residential Won-Residen tial 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 7,845 
2, Number of Customer Accounts- Flat Rate" 554.203 (a)(4)(ii) 7,845 
3. Number of Customer Accounts- Seasonal Rates" §54.203 (a)(4)(iii) 

Seasonal rates differ in summer/non-summer. 

4. Number ot Customer Accounts - Time of Use Rates" §54.203 (a)(4)(iv) 1 1 1 1 

^.retail .customer account that is ch_arged-'airate that'cjianges at-djfferent times of'the^d'ay onnight-, prat different timesiduring a 24 hour-period or 7 day:period but notas 

frequentlyas each hour to reflect' the. cos.ts:of serving the customer during different time periods. 

5. Number of Customer Accounts-Hybr id Rate Schedule*§54.203 (a)(4)(v) | I i 
Includes any pricing.arrangement which incorporates hourly rates an3 block rates. 

6. Number of Customer Accounts-Other Categor ies* | I l 
(Do not include Customers in_#2-5'Or #8.) Please-Specify: " -

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 7,845 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8.Number ot Customer Accounts- Hourly/Real Time Rates*$54.203 (a)(4)(xi) 

Includes any pricing arrangerhent based oh hourly or daily energy prices: Example: LMP based rate or rate based on prior-day announced price. 

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 
9b. Number ot Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 

10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 

Defined as electric supply that lias been promoted as haying greater than required xehewable content & exceeds existing m.in[ 

requirements for retail-power. Products'offered to customer when customer.'requests specialized-service. 

rium renewable content 

11. Number ot Customer Accounts-Suppl ier Bi l l ing §54.203 (a)(4)(x) | I I 
includes all customers who are not bijled by the utility for the supplier's services. Includes customers billed by a billing service other than the utility. 

12. Number of Customer Accounts - Auto Payment §54.203 (a)(4)(x) I I I I 

Includes.customers indicatediin #11 who-are billed.automatically, on credit cards or.other automatic payment arrangement, (i.e. bank transfer) 

13. Number of Customer Accounts - Budget Bi l l ing §54.203 (a)(4)(x) I I I I 

* Do Not Include A Cus tomer Under More Than 1 Rate Schedu le in #2-6 & 8. 

Note: Items # 7 a , b , c - Number of f ixed term cus tomer accoun ts by length of the or ig inal pr imary contract, spec i f y ing length in number RECEIVED 
MAY 1.2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Residential 

EGS Name: Spark Energy, L.P. 

Reporting Period Date; 12-31-2011 
Confidential 
Data from EGS . " [ _ ____ - 7" Residential Totals 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 51,969 
2. Number ot Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 51,969 
3. Number of Customer Accounts- Seasonal Rates" §54.203 (a)(4)(iii) 
Seasonal rates :differimsummer/h6n-surtirrier. -

4. Number of Customer Accounts- Time of Use Rates" §54.203 (a)(4)(iv) | 
A retail customer account .that isiCharge'dfa rate;that changes at-different times dfi;the-dayI'df hjghtKor-'at'differenWimeS'during. a^^ihour period or-'?'day period but not a's 

frequeritly as eacfi hour toireflect.th^costs'-of servinc^the customef.during different timejperiods. 

5. Number ot Customer Accounts-Hybrid Rate Schedule"§54.203 {a)(4)(v) | 
lhcludes,ahy pricing arranqerhentwhich incorporates^hourly rates'iahd'tslock.rates. 

6. Number of Customer Accounts-Other Categories* | 
(Db:n6t include Customers.iri.#2T5ior-.#8T)'Piease,'Specify:. 

7a. Number ot Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 51,969 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 
Include's any pricing_arrangemerit tesed<oh*hourly or daily^eriergy^pnces.'Exarfipie: LMP-based rate or rateibasedlon.prior-day announced price: ._ 

9a. Number ot Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 
10. Number ot Customer Accounts- Green Power §54.203 (a)(4)(vii) 
Defined as electric.supply, that'has been promoted!as Haying greater than.required, renewable TO content 

requirements for.rejailpower. Products offeredtqxustomerwhen'cu __ 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) | 
Fhcludes'all customers'w'lio'are not billed.by.the utility "for the supplier's services. Includes.customers billed bya.tfilling.serviceiotherthanrthe. utility. 

12. Number of Customer Accounts-Auto Payment §54.203 (a)(4)(x) j 
includes'.customers indicated'in;#11 who:are billed.automatically on.credit:cards or other automatic,payment.arrangement.,{i.e. bank transfer) 

13. Number ot Customer Accountsr Budget Billing §54.203 (a)(4)(x) | 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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From: (832) 200-3756 
Kely Rogers 
SPARK ENERGY 
2105 CITYWEST BLVD 
STE 100 
HOUSTON, TX 77042 

Origin ID: NQIA 

Express 

J12101112190225 

SHIP TO: 18006927380 

Rosemary Chiaverra 
PENNSYLVANIA PUBLIC UTILITY COMMlSS 
400 NORTH STREET 

HARRISBURG, PA 17120 

Ship Date: 01MAY12 
ActWgt 0.5 LB 
CAD: 102364518/WSX12600 

Delivery Address Bar Code 

Ref# 
Invoice # 
PO# 
Dept# 

R E L E A S E D : 3785346 

TR!« 79351726 3933 
0201 

WED - 02 MAY 
STANDARD OVERNIG 

DTA 
171 

P i 

Ml 

51203*^4 /^278 

This AWB label should print in full on one page. If the,label does not print compleiely on one page use the Dshrink to fitD or • whole pageD option on your page settings, or 

change all the page margins to 0.7cm. 

Please call your local office for further assistance if required. 

i 

WARNING: USE ONLY THE PRINTED ORIGINAL LABELS FOR SHIPPING TO ENSURE THE TIMELY DELIVERY OF YOUR PACKAGE. 

C O K D m O N S OF C O N T R A C T D d initio io On UraAix W a j M I , 'ran", " u ^ ami "KadHN" trier ID f a l o u l Kvprcfl CorporjUToii, its 4ii>?idiflf i n . aEliHatmiiHltinnr|*3 nrtl ihcir rciprfiive e n p i u v f « , AJJCTH, mvi indqHfkkni coni rKior i The t u m i 'you ' a i i l ' \ a w ' refer to the ihippt-t. iLt 
emplojeci, princ^ali and Bgcntft. l(\t>m ihipmoi lor ig imcd fmukk [be United Swca, yourconmct cricmiiigc k u i i h iheFedli-N tubflniinn; bfiUKh or mdcpetKiciit cmt if actor ^ho DhgnuUly anepit the i h i p m n i I mm >OIL Ths l am "pKktf tc ' m a n i an> conLamo or emclapc thm i% ntccpledtpy u 

r « delivery, bicludiiig my such i t o iu idHkicd by ytniuulumg ixu uicundcd lyxcnu , m d a i j m i n i f a l J D r ^ a y b L l l i The l o i n "ihqnnaic' maui i all p x L i g c i %«hich arc Enklcral Tu and Kccp i fd by I U on 4 sngk A i i Waybi l l Agictxntnl ToTt im*: &\ jr ixcsi in^ arvl giving itc ymir ihlfxnmi.yau 
flgnx, rcgsfdlcss <4 vilxihcr you pgn iht rront o i thii Air Waybill, fur SDLBKlf CJKI at agent for n J m bchall ofBiiy oiho pcrvm having nn i n t o s l in Ihu jhtpmoU, to ali Icrniaon thin NON-NHGOTTAHLE Aif Waybill, qivl u p^qoprvitc, » all Imn* in rmy FedEx tiaiupniiaikm a ^ m n a i i IVIUCG 

you and FedEx covairqj ihis xhipmoii und in any applicable UunfT. ond ui iyu curttftt applicable Se^ k c Cmidc.w Sumiiifd C c n d i U ^ of Carnage, Cfipk* of ^ h t h Sfcf lvaikbk upun r a j ^ K If ihtrc j i i conl lk i t-.tv*«n iH? A i r WoybiTI ami HJW smh docuracrti ihoi in c lTa l , the Inuitpomckin 
grccmcm. Uri tT.Scnkc Q w i r n t ^UndAid CdivliliL>rii of C*ifi»ac will conUol in ihjil order o l [Kiority, No one i * iLAhoriicil EoalLcioi modriy the Icrma of our aginiiKnt. Th i i fl,\t Way bill du l l tw binding on •> Abcn I be ihlpmcnl itBtccplcd mav rrkark ih i j Aif Waybill «ilh m employee nun 

asoiif *igiiBturc;0f mu prinicd m u n c i M l be ailljchfni u>tonflfluietua AgaatureDTihn A n Waybdl. Your O H i g i U n u - Printed Signaiure YouBcknoulolge Qa i i l >uu pfuceb ihipmmLt to kali*mtoutskteihecmnuy uhceyotu ihipnMnimginaici , vtu mud oiler. W prini m l ieuofamuniHl 
^pnilurc on [be A i r Waybill, the nameorihe penon eemplftinp ihe Air WaybrlL for all uich ihipncfits tendered Lq FedEx bv y o j uiirtp ihi i application. Ynu furthtf arLna<4lAl^e thil wch pfinlnl nimeihal] be lufl i f ienl toeojulilule ynur *ii(rialuieon tFv Air Waybill arut aceeplince of F a l E \ ' t rcmu 
nd cottinioni of eirriigc for purpoicBorihc WarMw Convmion. "n iniemaiLonal maty reland in irucfnaTiona! carnage by air *nd »m of IT* lubvqueni ammdmc miand ptOiocoU ihcicio, (coirnnveK • W Q I H U CtmvcnlimD) •nd io* all olher puipaici Ynu v. i m m ihaicachanielc in each ihipmcnt 
n nupetly described ap Mm Air Waybill and any u p o n LkKumcMi, u ancpUbk for timupiin by FedEx, and Uui the ihipmail u f m p c r h maked, uddjotrtl *nd poeVed [ P ensure »i"e UBruponaiion u i ih ndinaiy care in handling You a t retporuibk fur all chmge*. in^hidqig LnmiforiflLioii tha igo 

mid ( i i^nb^ P t r d w s c i arul custooxi *ml dime* locsmenLa. j^^jding; l e a reblcd lo our paymcnL ofihtf mmtf, ̂ ovcnunental ixmlitc* Bitl litK*. and FedEx k*fcl cosU rcblcd Lo saw Atpmsni. Air Carril^i! K o i i c t IF T H E C A R R I A G E OF Y O U R S H t P M E N T a Y AIR I N V O L V E S A N 
U L T I M A T E DESTINATION OB STOP IN A C O U N T R Y OT1CER T H A N T H E C O U N T R Y OF D E P A R T U R E , I t l E W A R S A W C O N V K N I T O N M A Y B E A P r H C A H L F - , W H I C H T R E A T Y W O U L D T H E N GOV1-RN A N D IN MOST CASI-S [-JMIT F E D E X S U A B J U T Y FOR I .OSS .DElJVY 
OF. S H f ^ i T A G E . MISDELIVERY^ N O N D E L I V E R Y M l S l K F O R M A T I O N . D A M A O E O R F A I L U R E T O PROVIDH INFORMATIOW I N C O N N K C T I O N WITH YOUK SHIPMl iNT, Imala in tmuitiSci. ihe Warjaw Convaiiioii Inula FcdKxQj b^bilih lo U S . 59.07 pa pound (U S 120 JS per 

Julogninn* cquivilenl lociJ cuncKy forUacounliy pfecigin). unk jaah igha value for tmif l i fc i» declared (kKribed tctou andyotipoy any applicable sipplcmtnuiy churgn The bilaprttauon w i d ^ w a l k m o r i h e W a m u convcniioft'j Itabilth luntunuy vary in eKhcounljy. "n i acHeno 
Hoppinj pLfvca hi than: •greed rn m J FedEx r^icrveiihc fight lo route thcihipmeniinany uay FeJHx deemt appropiiiie. Road Tiatupcrr Hoticc: Shrpmcna iraiapntcd paitk a wlely by road, be ihrrean c^plicii •[rreciiteni to do w o r not, jnioof IrcniBCDunEry uhich i i * party Ut ihe Convenlion 

on thcCoi i l rKl fo r Ihe IntcnuUioiud Conioje of Govdt by Ro»d([lw " C M R ' J B K wbjrt^ lo th* lenniaodcorvlii ioraof i h c C N m to the conUary e*crpl thallhc higher limitflbons of Imbilily as se( forth in these tondilmns shall 
losain pppJ*abJc u opposed to [hose K I forth in i h e C M H . LimDaiion otLUbili tyi If gdvcnicdh ihe W a m ^ Convenijon, ihe C M R . or oiha pitcmutioiml Ue^tKi, lav^a, uthcr governitt^ rrgidatKma, o n k n . oi requirement, FedEVi IHBUIHUIH b b i l i h I'ur los^ damn^c, dciny, ritonagc. 

m a i d r i O ) , nondciivcn . rTioinf<^obdn or lh< lalure w p c o v ^ m f t f r r i ^ n ^ c ^ i ^ n wiih your itopcTK&i H I m i i f i l by thu Air Waybill io the greater of ihe amounl of U S S]na«r U.S J9.07 per pound S. 12D l^pej tiJo) (or equifakni lueal currency far Ihe counljy of trigin) whichever is 
jrealrt (or inCaoada. ihe amount of acttul damagn er CDNS IC"] per ihipmenl. whicheVn i» |c i l ) If VOu declare • higher Value VOiirnii.it pay an adJitinnal charge for each add H-onal U S SI00 « Ihe etgrntalenl in local clnrriMy indeclainl value for eaniaire Meaiceall L4or refer lo our nlc i h c t l i i n 

erTeeiaiilu timeorxhiprnaii for anexpLanjitMHiBf ihcaddtlional cha^c. If you declare • higher vpluc fcr carnage u v i pay the addiljomd charge^nu mmbniun lubihiy will tc the I c s u of your decJuod value for durage ot your aciiul domago. FcdE^d>cs rat p r o v k k t u E y liability « all-risk 
nuuruicc. but ynu miiy pny an addrikmal chwge far enih addiiirmal U S S100(or cquivmkm luc i l eurrenty for ihe counuyof origin) (or in Canada C A N l l M j a f detkred value ft* carriage. If A higher valu* fo* o m s ^ n ikehrcd and the a^dilKmal eKargc a paid, t'edlLVs [im\iimiin Liabilily ^ i l l be 
tfic l e u d of Ihe declared vohie for furrin^e or youracitial dama^Ci Declared Value U m a x The highefl decliual value FedEx B I I O A I for • FedEx LciTa^-Jivdope ani FedE^i Pal xhipmmt a USSIOO or USS9.07 p a pound (US120 33 paL i luXor itw equivtleui IQ local currcruv), whichever is grealcr. 
In Canada, the mavirtiuul l i x b r c d uaiucDllovved for nutonn uid carnage per A i i Waybill t o t e x h FedEx I ̂ tier and FedHx PaktsCANSlO!) For otho- shipmenii. m pariicular shipmcnuoffftnordinary valut. mefiklmg, but nm limtted lo jeuclry. Dmkork rant4|uu F piecwui metsl*. m i fur* imd fur 
clothing, ihe declared value ofcaniage u limned nnd dcpcndi on the mntoflJ UKI the de^buiUUn of ihe shipment. H e u c sheek Ihe appliGnblc Serv itc Guide, umuocl of carnage, inuLtporUlinn c^nxmcn^ tmff , or Stmdmd Conditions for an ctpliuuilion of IhedccLnrcd vaJiic hmfli. If you tend more 
lunone pucksgc using J l i n g k A i r W ^ W l . thedeelafed value Ibr eairiage of each paclape m i l be determintd bv dividing ihe lolal declaicd value for earriase by Ihe numbei of paeVasei in Ihe shipment For •hipmenla imdered for FrdExGiound jervtce ^rase reference the appljcible Service Guide. 
Jab i l iUeiNolAuumed. IN A N Y E V E N T . S U l U t C T T O T H E SERVICE CONDITIONS O N THIS AIR W A Y B I L L , OR THE A P P L I C A B L E S E R V I C E GUIDE. T R A N S P O R T A T I O N A G R E E M E N T . S T A N D A R D CONDITIONS. TARIFF Oft C O N T R A C T OF CARRIAOP* FHDEX WON'T B E 

L I A B L E FOR A N Y D A M A G H S , WHETHER DIRECT, INDIRECT. INCIDENTAL. SPECIAL OR C O N S E Q U E N T I A L . IN E X C E S S OF T H E D f c C L A R O ) V A L U E USHOO OR US19 07 PER L U . CUSS20 JS PER KILO) (OK T H E E Q U I V A L E N T IN L O C A L C U R R E N C Y ) W H I C H E V E R IS 
G R E A T E R (OR IN C A N A D A IN EXCESS OF T H E D E C L A R E D V A L U E FOR C A R R I A G E ) ( INCLUDING BUT NOT LIMITED TO LOSS OF I N C O M E OR PROFTTS) WHETHER OR NOT F E D E X JCNEW OR S H O U L D H A V E K N O W N T H A T S U C H D A M A G E S M I G H T B E INCURRED 
NCLUDINQ BUT NOT LIMITED TO I .OSSOD I N C O M E OR PROFITS-FolE* u o n l he habk for you* acu or omfssioiu. including bul rurf limited to inconcel deelamiion of cargo, improper D( imumcient pacUnji. M*urinp.maAina or addre»ainpof ihe ihipmenuor far ihe acii or omiuiorHol ihe 
recipient or nnyonc dxe v-ilh n inEcrcsl in Ibc shipment Also. FedEx ^eml h-- liable iTycm or the mipient violate any nf the tenns of nm Agrecmoit FedEx uorTl be liable lor kiss. iL-unnge. "leUyH ^ i^e .n ibde l iveTy.wnufchvery .tnctnfonnniionnr foihoe lo |vovidc Lnromia[ion(i}in connoAion 
wiih shipnicnu oFcash. currency, oioihcr jnhibi led Hons; or, <ii) caiacd by evcfUs FedEx oinno* conUol, mcluding but noi limited to a c u o i G o d . fcrtb ofthe ou. ttcalhcrcondilioni. iKchaniad ddflvs, nets of public enon tes, ^or, slrtkcs, civil commotioiu. or x u or oinissioiunf public aulhomies 

(iDcludoig c ic^maa ik l | ^ t h ^ i e i j l a ) v . i t h K m a i t i r a p i c r o i t ftjihont*. Wammi^ W c i c s l c ftn ^ a h m l i n ^ p r ™ or tmtJicd Cbims for Loss, Damage or Delav. A L L C I A l M S M U S T B E M A D E IN W R m N G A N D WITHIN STRICT T I M E LIMITS. SEE OUR APPLICABLFZ TARIFF. 
SERVICE C U I D E , O R S T A ^ A R l i CONDITIONS OF C A R R I A G E FOR D C T A l L S r T I K W a r ^ ConvCT uulun U thyslram ihe dale of receip* and wiihin hvemy-oncdayi inithe event o[ delay, FedEx nuy have ejqMiied Ihe claims 

periods in ceiuin couniciei and ihe periods may d i f f i r from country to country. Moreover, the mierprctntion and operation of Ihe WaiswConvenDon' ielaimi provisiona may vary in each coimtry CanUci Ihe FedEx reprcifeniaiive ui ihecouniry of origin to ikiamtne ihe elaimi p^rk-J lor ynuc 
shipment. In the event of n c r r A h v c r } \ m i ^ h v c n , m ™ f o n n U ^ I M O V C tvjitLcn notkeof the claim wihbi 90 dayj i i ler tvc accqn ihe diipmcni. Thcrighl lo damn^cs ^ a i m t u legardmg a riiiptncm -imll be cMinguiiheil unlesi an wlron is brought ^lUiDt 

two y ™ i from Ihe date of ddiveiy oflheshrpmcnlifl flmn ihe date on * h k h Utt ^pmen t ihi>uU hive boai delivered, or from ihe dale on * h k h the tatriage rfi^eri Wiihm * dayj a f in notificatimi io i& of ihe claim, i i muii be dutunienitd Vy mdrng us all tekv*ni inl^moiiQii nbatil ri. FedEx is 
noi obiigaicd to act on any elafm unid alt iraruportabon charges have been pafd.Tbe daiin "niouni may ncl be deducted [rom [he Ihose ehaipei IT the rrcipienlBrerpis ihe Jiipment withouT iwi in j any damage on ihe delivery [ecofd. FedEx 1̂11 asiumc ihe ihipmenl u u delivered in gi-od condition In 
onier for us loeoruidrr a clatm for damage, the ton io iu , original shippLng carton and pKking mitsl be mhJeavailabk lo us lof inspection. Right ID Inspect Your BhipmoilsmnY.ol FedExs option, cr at [he r c q m l ofcuslomsar o[ha rcfula^ory or ^ovemmen! nuihonLici. he opened and inxpecledby 
FedEx or v c h auihon[iei jd any Ume. Retponaibiliiy Fur Payxnau; Even if yim give FedEx dirtavnt poymail uulruttions, you will nlv»ayi be primanly roponaibk foe all duugu , includuig imnsportation chutes, and possible nnhuges . cusloms and duiics aucssmmis. incEiklLng l e a related looui 
•repayment of the same govcmmcnlal penalties and linea, taxei. and FedEx'i lawyer* • fees and legal coatg, rclaied la ihis thJpmeni. Vou alac» udL be reapauible far anvcodiFed}U nuy incur in leiurnin)! \ o v i ibipmcnLs ID V O J or tvarcheuung thctn pending ditpoaihoEi. CuEunu Clearance; By giving 

us this shrprvenl, you hereby appoti* FedEx, or h i bdcpendcnl contrKtor as applicable, as your ngail solely f n p c x f n n u a K c o f cuilomi Ckann i^ and certify FedEx a j the nominal tcmsgncc for Ihe purpioe of doigiuiEiiig • cuUoms biobcr loperfoim tudoms clearance In some insiaiKcs, local 
luUwriucs may require additional docunenialinn ton 11 rmtn^ FnlEx's ippointment. It i i your rcspoiuibilLry- io provide propei doeumcntaiion and eonfuinaUon. when required. You are rnponaihle fcxand ^ i n a n i your compliance w-ith all applicable I J M I , ndci and regulaiions. including bui no| limited 
ocusioms la^s. import, import, expoh and ice\pori Jausand go^cinment rc^ulabonsof an> country lo. from. thTiu^h or aver which your thipntejiU may be earned. YouagiEe tofLenish ntch inforrnaiian and complete and atuchto the [hit A i i Waybill tuchdocLoiicniiaa IEG nccekurv lo comply ^ith 
such lav-i, ndes ami tcglllalkmi FedEx losumesno liability to you or any other'person for any k>» or expense due to your fadure to comply wiih ihia provuion. You ore aim redone He tor all chargca, includm^ tran^ionalkin chsges. and all duties, customia^vsunmis. governmental pcnaLiics and 
fncs , [axes, and FedEx iauycr's l e a an i Ic^nl tosU, telaioi to any ihtpmcnt- Leiter olloitiuclioiv If you do not complete all the itwumcpn required f « carriage or if iheiVKurTtuitinibmiiiedatenot ap|xo|naic for Ihe Krviecs or destnuiion [cqucslcd. youhacby insicucl FedEx, or iis inJcpeDdeni 

conLrido:.Hnpplicnbic FVr tiacFcnni1talbs lo comptctc, carrrcl IT i r p l ^ c ihe d u u m ^ l i fo i yau ^ shipmail and FedEx competes thai tixtimentTthc tcimToflhis 
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