
Superior Plus 
Energy Services 

May 1, 2012 

VIA E-Mail and Courier 

RECEIVED 
MAY -1 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BURfc.AU 

Ms. Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Subject: Retail Electricity Choice Activity Report - License #A-2010-2201818 

--oco^o\8 l-\ 
Dear Ms. Chiavetta: 

Please find enclosed the 2011 Retail Electricity Choice Activity Report for Superior Plus Energy 
Services Inc., applicable to License #A-2010-2201818. 

Please contact me at the telephone number or email address below with any questions or 
concerns. 

Sincerely, 

Judy Wasney 
Director, Operations 
(905)542-5493 
iwasnev(5)superiorenergv.ca 

cc: Chuck Covage, Bureau of Technical Utility Services, Energy Planning Section 



Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Superior Plus Energy Services Inc. 
Reporting Period Date: January 1 - December 31, 2011 
Confidential 
Datartrom ZUS - V ^ J ^ - ' v '^ - i -^ ' - ' "X̂ Jt ^ '• r^'-W-.- v»-;r- 'f. ResiferitialiTdtals^Z• 
1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 8,255 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 5,660 
3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(m) 2,595 

Seasonal[rates^aiffer^h^um^ X - ' ''"^ v"' " ^ ' l i " ' ' - ^ ' ^ s k l ^ h - * ' " ' - ^ " ' ^ - J T * •J- , i-'y.,, " V i . ' ? . , r i -!-:.tZ :- - ' " " ^ ' . _ 
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) I 0 

A; retail! c u s t o m i ^ a a ^ n ^ tin 

frequently.;as;each:houi>toirefIect ttieicosts'ofiserving,the customer dunngidifferent time p e n o d s ^ ^ . ^ ' - i ^ J s ^ • ; 

nes"ciuring a-; M'ifoupfper iod^orXdaypenod' Bi i t . ' r iotasV^^^T-Jr^ 

5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) 1 0 

l l ^ i j B ^ ^ ^ T i c i i w I a ^ n ^ m e h i . \ ^ i c h ^ i n M ^ T-i'V^^T 

6. Number of Customer Accounts-Other Categories* 1 0 

(Do.nritMnaude' Cu^dmers!ihi#2T5jprJ8J)iefea8efSpecl^:-*« x ' " ^ K - ^ ^ - . r - ^ A ^ XJ^- - i - 3 ^ i ' ^ '- U : ^ r -
7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 2,763 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 0 
Inclu8es<anv,ph'cfriq;arrariqementi^ • . ^ j ^ ^ f e l . \~£'ly --J 

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 
Defiried^sTelectnc suppIyithatihasibeen promotedfas^aving greater than required renewable content* exceeds existing.mmimum renewable content ^- > ' , •. i„ • " % 

iequiremehtSiforretairpower^Rroductsioffered to.c^stomerwhen^.^ ? . ? ^ i t - '> 5 > - S 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 0 

indudelLaircist<OT^"wHolire'ndt :bilIe^ . - ^x " •. ^ _ \ . - -J^ ' i 

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 0 

lnclu3esi«j"stomersiindicSte(l in ftlhiwhVareiBillea'autom^^ ' P't .-^L ^ ^C^z-j. L *• " i 
13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 1 0 

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. ^ . - ..• 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in numljeFpEgfe^rSf ^ I V t L J 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Superior Plus Energy Services Inc. 

'DtttfmmlEGS^Obhfideritiali-^f-Z^^' ^ ' • - ' L ~- T*V i f ; ' V , v '* " - - arge _ - Totals^ 
:Wp7^7?es/tfenffi/i Nonresidential, NbnrResideritial 

1. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 106 4 0 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 87 3 0 
3. Number of Customer Accounts- Seasonal Rates" §54.203 (a)(4)(iii) 19 1 0 
Seasonal rates differ itvsuifimer/noh-̂ sumrner.- -'•^j^x^ " •" "* " ^ _̂ " -v-;- .* 
4. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) 0 
A retail customer, account .that-is charged.a ratethat changesiat different times of the.day or mghti.of-at different-times dunng a,-24' hour period:on7 day penodsbut not-as'̂ ., , " . . v ^ 
frequentlyjas'eachihburjto reflect the costs of sen/ing.the]customer;durihg;different time penodsuv""-̂  '£;: " ' A ^ ^ • .\ ,*- * ^ - " . J 
5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) 0 0 
Includes.any;pricingLa'irangementrwhich încorporated i^'^j-". r. . 

6. Number of Customer Accounts-Other Categories* | 0 0 
(Do ^ | n 6 i u d e ; C ^ t ^ e r s ' i n _ ^ 5 T ^ v ^ r " i-''-^ ..." F^L^i"'-. 
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 36 2 0 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 0 0 0 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 0 0 0 
8.Number of Customer Accounts- Hourly/Real Time Rates*§54.203 (a)(4)(xi) 0 0 0 
lndudes'anv:pridnq.arTanaementbase'droh based1 on; pridr̂ day arihouncedjpricei 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 0 0 0 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 0 0 0 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 0 0 
Defihed^asfelectiiC'supply thaPKas: beeVwbmoted[fas .(raving • gTeateKthan feqm^ 
requirementsifor retairpower. Products offered tOiCustomer. when [customer, requests specialized; service.-^ * 1 ^ , 1 - ^ 

TI urn, fenewable'cc nter 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) I 0 0 1 0 1 
Indudes^atticustomeiswho^^ lied by'iiBiilPrig service otKeKtiTan'ttii)utili 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) I 0 i 0 1 0 
includes customers irTdicat^Tjn^/l-llwhdlireibiii^^ 
13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 0 0 1 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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JiPurolator 
www.purolator.com \ 888SHIP-123 1 j ^ " 

737 4478 451 
2275356 

DAY YR 

BILL OF LADING DATE 

SENDER'S COMPANY NAME 

SUPERIOR ENERGY MANAGEMENT 
STREET ADDRESS APT., SUITE 

6S60 CENTURY AVE E TOWER 3000 
CITY PROV.- STATE POSTAL / ZIP 

M1SSISSAUGA ON L5N2VV5 
CONTACT NAME TELEPHONE 

( (306 ) 542-3484 

STREET ADDRESS APT.. SUITE 

CITY 

DESTINATION CODE 

DIMENSIONS IN CM 
PCS LENGTH WIDTH HEIGHT 

• • @ ' x X' . 

•@-. 'X X' 

@ X X 

@ X X 

INTERNATIONAL 
BILL OF LADING 

N O T N E G O T I A B L E 

COUNTRY . 

CONTACT NAME y i m . i INMIVIC TELEPHONE* • C ^ - ^ j ^ t 1 ' " ft 

P O S T A L / Z I P 

SENDERiREFERENCE (IF ANY) 

SENDER'S AUTHORIZATION 

SENDER AGHEESTHATTHE CONDITIONS OF CARRIAGE (ON REVERSE) APPLY 
ANOTHATTHE CARRIER'S UASILITY IS LIMITED IN ACCORDANCE WITH SAME 
UNLESS A HIGHER VALUE FOfl CARRIAGE IS DECLABED BY SENDER IN BOX 
AT RIGHT 

SIGNATURE 

COURIER INITI. HI M p ^ " DY YR COURRIER RO )TE . . . r 

i S\\ ICvl 

CUSTOMS RFOUIREMENTS ^ S ^ l K I f l l l J S ! ? , 5 737 4478 45 

COUNTRY OF ORIGINAL M A N U F A C T U R E • ( \ ^ j A J / ^ j J / f t ' 

ATTACH THE ORIGINAL ANDTWO COPIES OF A 
PROFORMA OR COMMERCIAL INVOICE SEARING 
ORIGINAL SIGNATURES. 

U.S. OVERNIGHT 
ONLY 

$ 0 ' J A ' DECLARED VALUE 
CPs -. V O . FORCUSTOMS. Value as shown on commerc ia l 'proforme invoice Curreney' 

SENDER'S'BUSINESS NUMBER RECEIVER'S IRS / EIN OR VAT NUMBER 

TYPE OF EXPORT QLfEfiMANEWT [ J REWJR OR RETURN [^^MPORARY 

HARMONIZED COMMODITY CODE 

DESTINATION DUTIES -TAXES Q RECEIVER 

If left blank, receiver pays 
• SHIPPER 

NOTE: PUROLATOR COURIER LTD. RESERVES THE RIGHTTO CHOOSE 
WHICHEVER BROKER IT DESIRES TO EXPEDITE CLEARANCE. 


