Public Utility Commission ‘?ﬁ-}?ﬁf y May 11, 2012

Secretary of the Commission ST II: g9

2" Floor .

Keystone Building SECpedi B

: Eone iy

400 North Street 2 HUREAY

Harrisburg, PA C-2011-2251413
EXCEPTIONS

I received a decision dated April 27, 2012 from Judge Katrina Dunderdale
Administrative Law Judge, with a decision that my complaint vs. PPL Utility Corporation
Docket No. C-2011-2251413 has been denied. I totally disagree with the decision. [
think the decision was made to protect PPL and there is 2 misinterpretation of my
telephonic hearing with Judge Dunderdale and accusation of my not understanding what
the word “credit” means. Before the hearing, Judge Dunderdale told me that the
telephonic hearing was being recorded. Of course, [ was not there to see it. But if Judge
Dunderdale told me that it was being recorded, | assume it was. During the telephonic
hearing, whenever there was a time for me to point out how PPL did fraudulent actions
by providing data from the paperwork that | had submitted to Judge Dunderdale or my
side of the complaint, Judge Dunderdale had yelled at me and disrupted my explanation.
[ tried my best to start all over and explain what I needed to explain. Even then, Judge
Dunderdale, in her letter dated April 27" 2012, mentions that I do not understand what
“credit” means. I know what “credit” means. I am a graduate of the University of North
Carolina Chapel Hill. Is there any question of my not speaking or not understanding the
English language? At one time, Judge Dunderdale, on the telephone told me that she
could not read what I had handwritten in my complaint to the Attorneyv General's office
and that she did not even know what the complaint was for. So I told her that the
Attorney General’s office was able to read my handwriting and refer the case to be heard
by the Public Utility Commission, Commonwealth Keystone Building, P.O. Box 3265,
Harrisburg, PA 17105-3265. | then sent Judge Dunderdale a typed letter that the case was
about PPL’s fraudulent acts against the government’s rules and regulations and that all
my paperwork and years of bills which Judge Dunderdale did not enter into official
record,; were the determining factors of PPL’s fraudulent actions.

When | had initially called the office of PUC in 2011, I was told by the person
who answered the phone that PUC works for PPL and that they also hung up the
telephone on me. After that, [ contacted the Office of Attorney General (PA) at 21 South
12" Street, 2™ Floor, Philadelphia, PA 19107.

During my telephonic hearing, Judge Dunderdale told me that she was not going
to put all my paperwork in the record. When I heard that, [ was surprised and shocked.
What was the purpose of my sending papers to her if it was not going to be made part of
the record? I requested Judge Dunderdale, during my recorded telephonic hearing, more
than once, to please make sure that all my paperwork is filed in the government record.
On page two of Judge Dunderdale’s decision, dated April 27", 2012, Judge Dunderdale
says that my exhibits “were not admitted into the record due to presence of a large
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quantity of Complaintant’s personal financial information, and due to the greater
possibility of identity theft”.

[ had requested in my recorded hearing for Judge Dunderdale to make sure to
enter all my paperwork in the record because it was pertinent to my case and showed
PPL’s fraudulent actions. Even then, Judge Dunderdale decided not to enter them. The
paperwork [ had submitted to Judge Dunderdale included my account number, my name,
my address, and perhaps my financial statement. [ am not afraid of any of this
information being released to any part of the government office. If I cannot trust
government offices for my record, whom else can I trust in the whole United States? 1
am not afraid of any identity theft by any government offices. It seems like the truth is
that the reason the paperwork I submitted was not entered into the record was because [
had submitted years of records with every month’s bills, where PPL had billed me not
only very high bills reaching more than $1500 and more per month, but had also made
me pay them more than twelve months in a year by sending me threatening letters of
termination of my electricity even when those months the bills were paid regularly and on
time. PPL routinely, every year, collected money two to three more times than the twelve
yearly regular bills. My documents, which Judge Dunderdale did not make a record of,
also showed the hand-manipulation of the dates on my checks, which were changed on
the checks, and yet, these checks were cashed earlier than the date fraudulently changed
on the checks sent to PPL and the checks show the cashed date to be earlier than the
manipulated dates. [ have copies of everything I submitted to Judge Dunderdale and |
also pointed these things out to the judge in my telephonic hearing.

I request you to please have all the paperwork that [ sent to Judge Dunderdale to
please be entered into the official record and also please send a copy of my telephonic
hearing to: The Office of Attorney General, at 21 South 12% Street, 2™ Floor,
Philadeiphia, PA 19107. I would [ike for someone else to look over my paperwork and
documents [ submitted, and to alse listen to the telephonic hearing so that they know |
have been discriminated against and a fair decision has not been made. Rather,
documents were kept from being part of the official record. | have all the records and |
can provide them to any court, including the Supreme Court if needed.

At this time, [ totally disagree with the decision made by Judge Dunderdale and [
am reporting to you that [ am being discriminated against in the decision. 1 am
determined to pursue this case even if | have to go to the Supreme Court. Please look
into all the paperwork which is more than 100 pages that I submitted to Judge
Dunderdale along with my telephonic hearing and let me know what is the next legal
procedure [ must do. In the past, whenever [ called PPL, PPL never wanted to come and
check the meter. When [ filed against PPL, PPL told me that they wanted to remove the
meter to check it and Mrs. Tobias from PPL told me that [ would be charged for PPL
removal, checking, and reinstating the meter. I told PPL I did not want them removing
the meter because it shows the record that what PPL billed me and what I have really
used 1s not the same. PPL told me they wanted to enter into my house and check if my
house is energy efficient. PPL did not offer to come to my house any time before in the
last many years [ had contacted them about overbilling me. My house is energy efficient.
Here, 1 am filing against PPL and it is the PPL peopie who are coming to look at my
house to determine whether it is energy efficient or not. One cannot expect PPL to make
a correct and unbiased report after they had been questioned of wrongdoing and after PPL
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had performed fraudulent activity. That is why I saw no point in letting PPL. assess if my
house is energy efficient, which it is. PPL has been told for many years that the house is
energy efficient. | have storm windows. PPL has a system of billing that is based on an
estimate which is higher on my bills than one might pay for one’s house mortgage. If
there was any question of the meter not being accurate in its reading, PPL should have
checked it the many time [ have contacted them about the higher bill before. Now, PPL
wanted to check the meter simply to blame the meter for the inaccuracy, whereas no PPL
employee has been to my house in the last ten years to read the meter for billing purposes
or to check the accuracy. If PPL thought it was the meter, they should have chécked it
prior to my complaint to you, as I had requested them to do many times in the past. I
recently requested a PPL employee who came to my house to terminate my electricity
last month that PPL should come to my residence in the future to read my meter and bill
me according to my usage. The PPL employee yelled at me and told me no, they will not
come and read the meter. T also had told PPL on the phone last month and [ am also
telling you, that in the future, after this case is finalized, I do not want to be billed on a
budget basis. | want to be billed monthly according to my usage so that [ know that PPL
is only charging me according to my actual usage. Please let me know what the next step
is and what else I need to do to make sure that PPL is made responsible for their
wrongdoing and fraudulent actions. Please get all my documents from Judge Dunderdale
to assess the situation fairly. (Along with other things, I have also faxed Judge
Dunderdale mentioning the number of pages of the documents [ sent her, which exceeds
more than 100 pages that [ sent her, and also have obtained the fax report that she did
receive all the pages.) There is not a single page of a document that is not of value. I
expect a fair decision, not just one that protects PPL and discriminates against me. PPL
owes me thousands of doilars for overcharging me since 1995 and [ demand my money
back. Thank you.

Thank you,

Yasmin Bhatti §7 // / 2 / o May eleventh, 2012
; A GriAR 201 >~
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