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v . 

P h i l a d e l p h i a Gas Works 

Formal H e a r i n g 

Pages 1 - 114 

Docket No.: 
F-2.011-2279555 

P h i l a d e l p h i a PUC 
801 Market S t r e e t 
S u i t e 4063 
P h i l a d e l p h i a , PA 19107 

BEFORE: 

Wednesday, May 9, 2012 
Commencing at 10:05 

E RAN DA VERO, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

KIMBERLY SZCZEPANSKI-GALINDEZ, Pro Se 

ORIGINAL 
LAURETO A. FARINAS, E s q u i r e 
,6enior A t t o r n e y 
/ L e g a l Department, P h i l a d e l p h i a Gas Works 
'800 West Montgomery Avenue 
P h i l a d e l p h i a , PA 1912 2 

For the Re sp on dent R E C E I V E D 

MAY iXlMl 

PA PUBLIC UTILITY COMMISSION 
REPORTER: ASHLEY JOHNSON SECRETARY'S BUREAU 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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WITNESS 

S z c z e p a n s k i - G a l i n d e z 
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MAY 1 7.2012 

PA PUBLIC UTILITY COMMISSIOM 
SECRETARY'S BUREAU 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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INDEX TO EXHIBITS 

NUMBER 

For t h e C o m p l a i n a n t : 

One Photo of Meter 

Two Photo of Room 

Three Photo of Meter 

Four Photo o f Room 

F i v e Photo of Room 

S i x Photo of Room 

Seven Photo o f Meter 

E i g h t Photo of Meter 

FOR IDENTIFICATION IN EVIDENCE 
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NUMBER FOR IDENTIFICATION IN EVIDENCE 

For the Respondent: 

PGW-1 S p e c i f i c S e r v i c e 

Agreement/Account 
f 

.». Statement 45 

PGW-2 C o n t a c t s f o r Account 4 5 

PGW-3 Ac c o u n t L e t t e r 46 

PGW-4 F i e l d I n f o r m a t i o n 4 6 

PGW-5 B i l l Header, 9/12/11 47 

PGW-6 D e c i s i o n of i n f o r m a 1 

C o m p l a i n t 4 7 

PGW-7 PGW Customer C o n t a c t 47 
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S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



NO SCANNED IMAGE 
AVAILABLE 

COMPLETE TRANSCR1P 
AND/OR EXHIBST(S) 

MAY BE VIEWED IN 
COMMISSION'S 

FILE ROO 



. U L E Y 
814) 5 3 6 - 8 9 0 8 
SARGENT'S COURT REPORTING 
210 MAIN STREET ! 
(JOHNSTOWN PA 15901 

SHIP TO: 
ATTN; BUREAU SECRETARY 
(717)787 - 5633 S S f J ? JWt 
PA PUBLIC UTILITY COMMISSION, 
COMMONWEALTH KEYSTONEfBUILDING 

2ND FLOOR / ^m^mmimw^M 
400'NORTH STREET § M ^ ^ S ) S ' ^ ^ 

HARRISBURG PA 17120 


