
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

PSN REALTY, INC., 

Complainant, 

v. 

UGI PENN NATURAL GAS, 

Respondent. 

Docket No. C-2011-2279515 
Docket No. C-2011-2279522 

317 State O f f i c e B u i l d i n g 
100 Lackawanna Avenue 
Scranton, PA 18503 

May 2, 2012 
Commencing at 10:00 a.m. 

22 

25 

BEFORE EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

Appearances: 

NEIL F. MacDONALD, ESQUIRE 
DURKIN MacDONALD, LLC 
538 Spruce S t r e e t , S u i t e 800 
Scranton, Pennsylvania 18 503 
(570) 558-1500 

For the Complainant 

JEFFERY H. SUNDAY, ESQUIRE 
,1242 Watson S t r e e t 
,f Scranton, Pennsylvania 18504 
(570) 842-4288 

For the Respondent 

Reporter: L i s a J . Berkey, RPR 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT 
AUTHORIZATION FROM THE CERTIFYING AGENCY. 
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WITNESS: 

Kenneth Bond 
By Mr. MacDonald 
By Mr. Sunday 

Amanda M. Myzick 
By Mr. Sunday 
By Mr. MacDonald 
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By Mr. Sunday 
By Mr. MacDonald 
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EXHIBIT ' 

For the Complainant 

1 - Copies of b i l l i n g 
summaries 12 

2 - Copies of b i l l i n g 
summaries f o r North 
I r v i n g Avenue and 
Roselyn Avenue 19 

3 - Rules and Regulations 20 

4 - 11/10/11 l e t t e r s from 

UGI to PSN Realty, Inc. 21 

5 - Copy of e-mails 22 

6 - Copy of e-mails 27 

For the Respondent 

I -Account statement 
901-501-6051-64 44 

II -Account summary statement 
901-501-6051-64 46 

I l l - B i l l i n g summary f o r 
/ Roselyn Avenue, due 
•; date 5/18/11 47 

IV - B i l l i n g summary f o r 
Roselyn Avenue, due 
date 8/17/11 49 

V -Account statement 
901-502-3207-58 55 

VI -Account summary statement 
901-502-3207-58' 57 

V I I - B i l l i n g summary f o r 
N. I r v i n g Avenue, due 
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4 For the Respondent 

5 V I I I - B i l l i n g summary f o r 
N. I r v i n g Avenue, due 

6 8/17/11 _ 60 89 

7 IX -11/18/11 l e t t e r to 
PSN Realty 63 

8 
X -Rules and Regulations, 

9 3. Guarantee of Payment 94 89 

10 XI -Rules and Regulations, 
8. B i l l i n g and Payment 94 89 

11 
XII -Rules and Regulations, 

12 9. Discontinuance of 
Service 94 89 
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