RE: Michael Burgis v. PGW, Docket NO.F-2012-2298385

Dear Secretary Chiavetta,

In regards to this case it was just an issue of common sense questions that were asked and
never answered by PGW.

1. When the bill was transferred from Clarence Moseley's name who was the owner
of 6015B Catharine st., why did the bill jump from $228.55 to $3,520.80 minus
the $1,213.00 that was owed from my previous address which represents almost a
year of gas usage for 2 people in a huge 2 bedroom apartment. Now I'm to
believe that by changing names on the account I've racked up $2,300.00 for a
small one bedroom for 1 person that was virtually unoccupied with heat off,
because | was staying with a girlfriend in Delaware.

2. I requested that a PGW tech come to the apartment to check to make sure nothing
was amiss with the meter or meter reading capability. No person has been sent as

of this writing.

Perhaps you can get PGW to address these questions and if not give me the relief 1 seek
by invalidating their charge less the $1,213 and any subsequent new charges that are
fairly outstanding.
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