
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION . 

X 
Ann Penny v. Equitable Gas Company. 
Various disputes, 

i n i t i a l telephonic hearing. 
_ x 

Docket No. 
C-2012-2289787 

Pages 1 through 71 Hearing Room No. 2015 
Piat t Place, 301 5th Avenue 
Pittsburgh, Pennsylvania 

BEFORE: 

Monday, A p r i l 30, 2012 

Met, pursuant to notice, at 10:00 a.m. 

MARY D. LONG, Administrative Law Judge 

APPEARANCES: 

ANN PENNY, Esquire 
112 East 14th Avenue 
Homestead, Pennsylvania 15120 

(Pro se) 

THOMAS S. ANDERSON, E s q u i r e 
Yukevich Marchetti Liekar& Z a n g r i l l i , P.C 
11 Stanwix Street, Suite 1024 
Pittsburgh, Pennsylvania 15222-1324 

(For the Respondent) 
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WITNESSES 

Ann penny 
(By Judge Long) 
(By Mr. Anderson) 

Joseph D. Tyson 
(By Mr. Anderson) 

Melanie VukeJa 
(By Mr. Anderson) 
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Complai nant 

1 Responsible u t i l i t y Customer • 14 23 
5 protection Act 

6 2 Notice to Equitable Gas 14 23 

7 
Resi denti al Customers ' 

/ 
3 Equitable Gas company's 15 23 

8' Universal Service Programs 

9 EO 

10 2 Credit application completed by 34 58 
Sophia Washington 

11 
3 Work Order Number R2580828 26 32 

12 
4 Denial of service l e t t e r 36 . 59 

13 dated 9/30/11 

14 5 Contact log detail for 9/30/11 37 59 

15 6 Contact log detail for 10/18/11 38 59 

16 7 Contact log detail for 11/11/11 39 59 

17 8 Contact log detail for 12/6/11 40 59 

18 9 Contact log detail for 12/28/11 -- 60 

19 10 printout from Allegheny County 41 60 
Office of Property Assessments 

20 for 2316 Arlington Avenue 

21 11 Credit application completed by 42 60 
Ann Penny 
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13 Printout from Allegheny county 45 61 

23 Office of Property Assessments 
for 512 u u n i l l a Street 
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14 Residential lease agreement 
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Any reproduction of th i s transcript 
i s prohibited without authorization 

by the c e r t i f y i n g reporter. 
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