
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION


William McKeown				 	:
							:		C-2012-2298188
	v.						: 
							:
Philadelphia Gas Works				:


ORDER GRANTING
MOTION FOR CONTINUANCE


		On March 18, 2012, William McKeown filed with the Pennsylvania Public Utility Commission (Commission) a formal Complaint against Philadelphia Gas Works (PGW or “the Company”), at Docket Number C-2012-2298188.  In his Complaint, Mr. McKeown averred that there are incorrect charges on his bill and that there is a reliability, safety or quality problem with his utility service.  On May 2, 2012, PGW filed an Answer to the Complaint denying both averments.  PGW requested that the Commission find against Mr. McKeown and dismiss the Complaint.

		By Telephonic Hearing Notice dated May 11, 2012, the Commission scheduled an Initial Telephonic Hearing for this matter for Thursday, June 21, 2012 at 2:00 p.m.  A Prehearing Order was issued on May 15, 2012 setting forth the procedural issues that would govern the matter.

		On June 19, 2012, PGW filed a Motion for a Continuance of Hearing (Motion).  In its Motion, PGW stated that the PGW witness assigned to the matter is unavailable due to the death of his mother earlier in the week and his requiring emergency surgery as a result of a chronic medical condition.  PGW further stated that the PGW Customer Review Unit is currently understaffed and that the Company is unable to provide a replacement witness that can become familiar with the PGW investigation into this matter.
		PGW stated in its Motion that it has contacted Mr. McKeown and spoke to his wife who indicated she did not object to the continuance of the telephonic hearing to another date.  PGW then contacted the Presiding Officer via telephone to relay the request, to be followed up by the written Motion.

As the Company’s request is reasonable and unopposed, it is granted.  The June 21, 2012 hearing regarding Mr. McKeown’s Complaint was cancelled and is continued for a later date.


THEREFORE,

IT IS ORDERED:

1. The June 21, 2012 hearing regarding the William McKeown v. Philadelphia Gas Works, at Docket Number C-2012-2298188, is continued for a later date.


Date: June 22, 2012										
							Joel H. Cheskis
							Administrative Law Judge
3

C-2012-2298188 - WILLIAM MCKEOWN v. PHILADELPHIA GAS WORKS



WILLIAM MCKEOWN
2212 SOUTH THIRD STREET
PHILADELPHIA PA  19148
215.755.1782


LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
4TH FLOOR
800 W MONTGOMERY AVENUE
PHILADELPHIA PA  19122
215.684.6982
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