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RECEIVED

JUN 25 2012

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Re:  Thomas and Brenda Martin v. Windstream Pennsylvania, LLC

Complaint Docket No. C-2012-2295706

Dear Ms. Chiavetta:

Pursuant to Section 5.24 (b) (2) of the Commission’s regulations, Windstream Pennsylvania,
LLC hereby represents and certifies to the Commission that the Complainants have indicated that

they no longer wish to pursue the complaint.

.1 hereby certify that a copy of this certification is being served upon the Complainants, via
regular U.S. mail, on the above date. Unless the Complainants object to this certification within

10 days of filing, the complaint docket shall be marked closed.

Sincerely,

-

cC: Thomas and Brenda Martin
12502 St. Hwy 198
Conneautville, PA 16406-3320
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After printing this label:

1. Use the 'Print' button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizantal line.

3. Place label in shipping pouch and affix it to your shipment so'that the barcode portion of the label can be read and secanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional
billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in-the cument FedEx Service Guide, available on fedex.com.FedEx will nct be responsible for any
claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery,or misinformation, unless you declare a higher value, pay an
additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service Guide apply. Your right 1o recover from FedEx for any loss,
including intrinsic vatue of the package, loss of sales, income interest, profit, atlorney’s fees, costs, and other forms of damage whether. direct, incidental,consequential, or
special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraorinary value is $500,
e.g. jewelry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written claims must be filed within skict lime limits, see current FedEx
Service Guide.
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