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BEFORE: 

EMBER S. 

Docket No.: F-2012-2294288 

318 S c r a n t o n S t a t e O f f i c e 
Building 
100 Lackawanna Avenue 
S c r a n t o n , PA 18503 

Wednesday, June 13, 2012 
C ommenc i n g a t 10:00 a.m. 

JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

LUNDES GARRETT, PRO SE 
For the Co m p l a i n a n t 

KIMBERLY G. KRUPKA, E s q u i r e 
Gross M c G i n l e y , LLP 
33 South Seventh S t r e e t 
P.O. Box 4060 
A l l e n t o w n , PA 18105-4060 

For t h e Respond'ent 

REPORTER: AMANDA MERICLE 
RECEIVED 

JUN 2 5 2012 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

'by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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I N D E X TO E X H I B I T S 

NUMBER 

For t h e C o m p l a i n a n t : 

None 

FOR IDENTIFICATION IN EVIDENCE 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For the Respondent: 

No. 1-A (Account A c t i v i t y 

Statement) 17 

No. 1-B (New Account Number 

P o s t - B a n k r u p t c y ) 17 

No. 2-A (Customer C o n t a c t s 

on Account) 36 

No. 2-B (Account C o n t a c t 

f o r A c c o u n t Number 

Under B a n k r u p t c y ) 2 5 

No. 4-A (BCS M e d i a t i o n Review) 57 
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EXHIBITS NOT ATTACHED 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
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