20
21
22

23
24
25

COMMONWEALTH OF PENNSYLVANIA

PUBLIC UTILITY COMMISSION
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KEN EERNISSE, ) @
) Docket No.
yC-2012-2287023
JPiatt Place i
1301 Fifth Avenue
VERIZON PENNSYLVANIA, INC., }2nd Floor
}Pittsburgh, PA 15222
Defendant. . )
June 21, 2011
Commencing at
10:02 a.m.
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BEFORE MARY D. LONG, Administrative Law Judge

)
TPy, e

For the Complainant:

{Pro se.)

RECEIVED}

JUL -8 2012

For the Respondent: g
PA PUBLIC UTILITY COMMISSIIN
Hawke, McKeon & Sniscak, LLP: §ECRETARY'S BURCAU
William E. Lehman, Esqguire
PO Rox 1178
Harrisburg, Pennsylvania 17105-1778

REPORTER: Jessica L. Tapia

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED
WITHOUT AUTHORIZATICN FROM THE CERTIFYING AGENCY

Network Deposition Services
Suite 1101 Gulf Tower
707 Grant Street
Pittsburgh, Pennsylvania 1521¢
(412)Y281-7908

ORIGINAL

=y

T = U o= B T TSy i P T T ey S e B mda i e R R T R e+

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg
866-565-1929

S R R P T P B

.
i
e St

Catr]
el

R

e

ST g3
K,

Ly
e
20

S AL

ety
3N,

{

g aesti

e .

L

2

Haicd

1. ..

Rt

fsn v
T e

)
e



N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

INDEX TO WITNESSES

WITNESS: DIRECT: CROSS: REDIRECT:
Ken Ee&nisse X 19 X
Maryann Lipchak 20 33 40
Brad Peterson 44 L 58 61
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1 EXHIBITS !
i

2

3 For the Ceomplainant Identifcation/In evidence:

4 1 Verizon PA Dispute Report 10/66

5 2 Photographs 1/4 through 4/4 13/66

6 3 (Retained by PUC) 17/67

7 ror the Respondent
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Copies of Repair Records 23/67

|
|
|

el

e e prs

=. S ———————— PRt Chotin. e T T ST

Jot\mstown - Erie - Pittsburgh - Greensburg - Harrisburg
866-565-1929

S

.4&_

k.. . e

T

TN,
Fakei?
i

sty

ﬁA_
e,

T

=)

T re <
Tt 2 f‘*}’
AV et R

e e W S oy

""_ J."i"ﬂg‘_f"' R Ry _4{
%-_&: AR

3 Pwe=r
S

A2

ey Lo

S

S Y

=

Sioye

b

il

o B Pt W

i
L

i
e

7
L

o

PER i 7

Pl il

B

T T
SR

Sy

¥
ity T

Ty

MY

o e oy

T Pt
st

e e

i3 WS i T



NO SCANNED EMAGES ARE
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COMPLETE TRANSCRIPT

 AND/OR EXHIBIT(S)
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