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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

KEN EERNISSE, 

vs . 

VERIZON PENNSYLVANIA, INC., 

Defendant. 

)Docket No. 
)C-2012-2287023 
) P i a t t Place 
)301 F i f t h Avenue 
)2nd F l o o r 
) P i t t s b u r g h , PA 15222 l | 

) 

RECEIVED 
JUL -3 ?012 

June 21, 2011 
Commencing at 
10:02 a.m. 

BEFORE MARY D. LONG, A d m i n i s t r a t i v e Law Judge 

For the Complainant: 

(Pro se.) 

For the Respondent: 
PA PUBLIC UTILITY COMMISSION 

' Hawke, McKeon & Sniscak, LLP: SECRETARY'S BUREAU 
W i l l i a m E. Lehman, Es q u i r e 
PO Box 1178 
H a r r i s b u r g , Pennsylvania 17105-1778 

REPORTER: J e s s i c a L. Tapia 
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1 INDEX TO WITNESSES 

2 

3 WITNESS; DIRECT: CROSS: REDIRECT: RECROSS: 

4 Ken Eernisse X 19 X X 

5 Maryann Lipchak 20 33 40 41 

6 Brad Peterson 44 , 5 8 61 X 
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1 EXHIBITS 

2 

3 For the Complainant I d e n t i f c a t i o n / I n 

A 1 Verizon PA Dispute Report 10/66 

5 2 Photographs 1/4 through 4/4 13/66 

6 3 (Retained by PUC) 17/67 
i 

7 For the Respondent 

8 1 . Copies of Repair Records 23/67 
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