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P u b l i c U t i l i t y Commission 
801 Market S t r e e t 
S u i t e 4063 
P h i l a d e l p h i a , PA 1910 7 

Thursday, June 28, 2012 
Commencing a t .2:17 p.m. 

BEFORE: 

DARLENE D. KEEP, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

MERCEDES A. ORTIZ, Pro Se 
For t h e C o m p l a i n a n t 

SHAWANE LEE, E s q u i r e 
2301 Market S t r e e t 
S u i t e 23 
P h i l a d e l p h i a , PA 19103 

For "the Respondent 

RECEIVED 
JUL 1 1 201? 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

•REPORTER: ASHLEY JOHNSON 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 
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INDEX TO EXHIBITS 

FOR IDENTIFICATION IN EVIDENCE 

For t h e C o m p l a i n a n t : 

No. 1 C e r t i f i c a t i o n Request 24 

No. 2 Pay s t u b s 24 

63 

63 

NUMBER 

For t h e Respondent: 

PECO: 

FOR IDENTIFICATION IN EVIDENCE 

No . 1 B i l l , 10/29/10 33 63 

No. 2 B i l l , 12/01/10 38 63 

No . 3 6/28/12 Statement 38 63 

No. 4 M e d i c a l h i s t o r y 38 63 

No . 5A 9/23/11 C e r t i f i c a t i o n 38 63 

No . 5B 10/31/11 C e r t i f i c a t i o n 38 63 

No . 5C 7/1/11 C e r t i f i c a t i o n 38 63 

No. 5D 4/6/12 C e r t i f i c a t i o n 38 63. 

No . 6 6/4/12 Statement 38 63 

No . 7 C o l l e c t i o n H i s t o r y 38 63 

No . 8 PAR h i s t o r y 38 63 

No . 9 Code 561-33 38 63 

No . 10 F i n a n c i a l H i s t o r y 56 - 63 
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(814) 536-8908 



NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


