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July23, 2012 

Dianne B. Dusman, Esquire 
Office of Consumer Advocate 
555 Walnut Street 
ForumPlace, 5th Floor 
Harrisburg, PA 17101-1923 

RE: Donald Stevens v. UGI Penn Natural Gas, Inc. 
Docket No. C-2012-2295699 

Ms. Dusman: 

Enclosed please find the responses of UGI Penn Natural Gas, Inc. to the Interrogatories and 
Requests for Production of Documents of the Office of Consumer Advocate, Set II. Copies will 
be provided as indicated on the Certificate of Service. 

Anthony D. Kanagy 

ADKIskr 
Enclosures 
cc: Certificate of Service 

Rosemary Chiavetta (letter and certificate of service only) 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing.document has been served 
upon the following persons, in the manner indicated, in accordance with the requirements of 
1.54 (relating to service by a participant). 

VIA E-MAiL AND FIRST CLASS MAIL 

Dianne E. Dusman 
Jennedy S. Joimson 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17 101-1923 

VIA FIRST CLASS MAIL 

Donald Stevens 
225 Tate Street 
Taylor, PA 18517 

Date: Ju1y23,2012 
AnthoiiTD. Kanagy 
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