To whom it may concern:
- aor2-2302723

I have had the same insurance agent for several years that I
know personally. I receive a letter every year for as long as I
remember , PUC saying they have not received my renewed
insurance. And every year | make the same phone call to PUC, fax
copy, and have my insurance agent mail another copy. This year
PUC sent a certified letter (I never received). Please see copy from
United Postal Service. On May 18, 2012, the mail man brought the
certified letter but I was not home to sign. On may 19, 2012, 1
talked to the mail man and he did not have it, he called the past
master and could not find the letter. I had no idea who the letter
was from. If you could please look at my insurance history with
PUC since April of 2000, I have always had insurance. On June
12, 2012 I called PUC immediately, they said to respond with a
letter, I did. Then I received a letter on June 19, 2012 saying the
suspension was lifted (nothing about a fine) on June 28, 2012. 1
received another letter saying I never responded to the first letter,
and that T have a $500.00 fine. IfI never responded how could
PUC send me a letter, lifting my suspension on June 19, 2012, 1
am sending a copy of all letters received. Could you please take
this matter into consideration and wave the fine.

- Thank you . -
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SUPERVISOR CUSTOMER SERVICE
ALTOONA POST OFFICE

UNITED STATES

POSTAL SERVICE

July 6, 2012

Gary Walk
5812 Avondale Ave
Alfcona PA 16601

Re: Certified Letter 9171 9690 0935 0017 7571 61
Attempted 05/18/2012
Delivered 06/12/2012

Mr Walk,

Upon an investigation of the above referenced certified letter, the Alfoona Post Office has concluded
that the delivery of this letter was delayed. We apologize for any inconvenience this may have
caused.

AN R . O
onna Eggerstorfer
Customer Service Supervisor

:’.",

1201 11TH AVENUE
ALTOONA PA 16601-9998



June 12, 2012

To whom it may concern:

| recelved the notice for the certified letter on may 18 ,2012. The post office lost my
letter and so | didnt receive the letter until June 12,2012. When | read the ietter |
contacted my insurance agent and she said she sent you all the copies of my insurances
showing you that | renewed my insurarces on April first 2012, | am asking you t¢ please
waive my 500.00 fine beacause | had insurance and | didnt receive my letter almost 2

month later. My insurance agent is sending you out another copy of my renewals.

Sincerely,

Gary C. Walk Jr.
T/A Watks Moving
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BUREAU OF INVESTIGATON & ENFORCEMENT
GARY C WALK JR T/A WALKS MOVING

Dear SirfMadam:
Please be advised that the attached complaint has been filed against you by the

Bureau of Investigation & Enforcement.
Detailed instructions on how to proceed are contained in the NOTICE section, and
you are advised to read them everything carefully or consult with your attorney.

Very truly yours,

Rosematy Chiavetta
Secretary

Attachments :
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June 19, 2012

GARY C WALK JR !
T/IA WALKS MOVING

5812 AVONDALE AVENUE

ALTOONA, PA 16601

A-00116497

NOTICE TO LIFT SUSPENSION
OF PUC OPERATING AUTHORITY

This is to notify you that, as of the above date, the suspension of your operating
authority is hereby lifted. We have received evidence of Liability insurance coverage. You
may immediately resume operations.

if you have any guestions regarding this notice, please contact the Motor Carrier
Services and Enforcement Division in the Bureau of investigation and Enforcement at 717-787-

1227,
Very truly yours,

oei ot

Rosemary Chiavettar
Secretary

Bureau of Investigation and Enforcement - Safety Office

c ' ‘
P Bureau of Technical Utility Services - Compliance Office. Insurance Section
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S00ee COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 o REPLY pLEASE
"}”/June 28,2012
e C-2012-2302423
A-00116497
GARY C WALK JR
T/A WALKS MOVING
5812 AVONDALE AVENUE

ALTOONA, PA 16601

In Re: Pennsylvania Public Utility Commission
V.
Gary C. Walk Ir., t/a Walks Moving

A-00116497

To Whom It May Concern:

On May 7, 2012, the Bureau of Investigation and Enforcement instituted a Complaint against Gary C.
Walk Ir., t/a Walks Moving, Respondent, alleging failure to maintain evidence of liability insurance on file with this
Commission, a violation of the Public Utility Code-at 66 Pa C.S. §512, 52 Pa. Code §32.2(c), and 52 Pa. Code
§32.11(a), §32.12(a) or §32.13(a).

In accordance with 52 Pa. Code §5.61, the Bureau of Investigation and Enforcement notified the
Respondent that, unless its insurer files evidence of insurance with this Cornmission and Respondent pays the proposed
fine, Respondent must file an Answer to the Complaint within twenty (20) days of the date of service. The Notice further
specified that, if Respondent failed to answer the Complaint within twenty (20} days, the Bureau of Investigation and
Enforcement would request the Commission issue an Order that imposes a penalty, which could include 2 fine,
cancellation, or any other remedy.

The Complaint was served on the Respondent on May 12, 2012. To date, more than twenty (20) days
later, Respondent has failed to file an Answer to the Complaint. On June 15, 2012, the Respondent’s insurer filed evidence
of insurance effective on April 1, 2011, however, Respondent has failed to pay the fine.

Therefore, the allegations in the Complaint are admitted and the Complaint is sustained.

Respondent shall pay a fine of five hundred dollars ($500.00) for failure to maintain evidence of
insurance on file with this commission, 52 Pa. Code §32 within twenty (20) days from the date of this letter. Payment must
be by certified check or money order, payable to the Pennsylvania Public Utility' Commission, P.O. Box 3265, Harrisburg,
PA 17105-3265, as provided in the Public Utility Code, 66 Pa. C.S. §§3301 and'3315.

Respondent is hereby notified to cease and desist from further vidlations of the Public Utility Code, 66
Pa. C.S. §§101, et seq. and the regulations of the Commission, 52 Pa. Code §§1.1, gt seq.

Ty truly y

Rosemary Chiavetta,

Secretary

Cc: Secretary’s Bureau — File
Bureau of Administrative Services - Fiscal
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