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July 27, 2012

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Robin Cobb-Haye v. Verizon Pennsylvania Inc.; Docket No. C-2012-2313309
REQUEST FOR EXTENSION OF TIME TO FILE ANSWER

Dear Secretary Chiavetta:

By this letter, Verizon Pennsylvania Inc. (“Verizon PA™) is requesting a two-week extension
of time 1n which to file its Answer to the Formal Complaint filed in the above-captioned case. The
reason for the request is because the Complainant and Verizon PA have agreed to a Settlement in
Principle, but will need a little more time to complete the documentation and file the Certificate of
Satisfaction. Verizon PA’s Answer is due Tuesday, July 31, 2012, and we request that this be
extended unti] Tuesday, August 14, 2012.

Thank you for your attention to this matter. Please feel free to contact me at (717) 236-1300
with any questions.
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MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105
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