2800 Pottsville Pike
P.O. Box 16001
Reading, PA 19612-600]

August 1, 2012

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17120

Re: 2™ Quarter 2012 Reliability Report — West Penn Power Company - Pursuant to
52 Pa. Code § 57.195(d) and (e)

Dear Secretary Chiavetta:

Enclosed for electronic filing on behalf of West Penn Power Company (“Company®) is its 2
Quarter 2012 Reliability Report (“Report™) pursuant to 52 Pa. Code § 57.195(d) and (e). A copy of
this Report is also being copied to the Office of Consumer Advocate and the Office of Small

Business Advocate.

Please feel free to contact me if you have any questions or need additional information regarding
this matter.

Sincerely,

Douglas S. Elliott

President, Pennsylvania Operations
(610) 921-6060
clliottd@firstenergycorp.com
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

2" Quarter 2012 Reliability Report -
West Penn Power Company

The following 2™ Quarter 2012 Reliability Report is filed on behalf of West Penn Power Company (“West
Penn Power”) for the period ending June 30, 2012,

Section 57.195(e)(1): A description of each major event that occurred during the preceding quarter,
including the time and duration of the event, the number of customers affected, the cause of the event and
any modified procedures adopted in order to avoid or minimize the impact of similar events in the future.

Major Events

West Penn Power did experience a major event as defined by the major event exclusion
requirements established by Commission Order in Docket No. M-00991220. This event began on
June 29 and extended into July. As the event did not conclude until the third quarter, West Penn
Power plans to submit a major event exclusion request during the third quarter and, if granted, it
will be refiected in the third quarter report.

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -1-




Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(e)(2): Rolling 12-month reliability index values (SAIFI, CAIDI, SAIDI, and if available
MAIFI) for the EDC'’s service territory for the preceding quarier. The report shall include the data used in
calculating the indices, namely the average number of customers served, the number of sustained customer
interruptions, the number of customers qffected, and the customer minutes of interruption, If MAIFI values
are provided, the report shall also include the number of customer momentary interruptions.

Reliability Index Values

West Penn Power

2Q 2012 _— :
(12-Mo Rolling) : 2-Montt
it Standard
SAIFI 1.05 1.26 1.19
CAIDI 170 204 198
SAIDI 179 257 234
Customers Served' 705,881
Number of Sustained '
Interruptions 10,790
Customers Affected 837,683
Customer Minutes 165,452,170

! Represents the average number of customers served during the reporting period.

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -2




Submitted Pursuant to 52 Pa. Code § 57.195(d) and (g)

Section 57.195(e)(3).: Rolling 12-month reliability index values (SAIFI, CAIDI, SAIDI, and if available,

MAIFI) and other pertinent information such as customers served, number of interruptions, customer
minutes inferrupted, number of lockouts, and so forth, for the worst performing 5% of the circuils in the
system. An explanation of how the EDC defines its worst performing civcuits shall be included.

Worst Performing Circuits — Reliability Indices

The methodology used to identify worst performing circuits is based on both System Average Interruption
Frequency Index (“SAIFI”) and System Average Interruption Duration Index (“SAIDI”). The methodology
consists of the following steps:

L

2.

For each circuit calculate a circuit SAIFI using only distribution-cased outages.
Select the worst 20% of circuits based on the highest circuit SAIFL.
Rank the selected circuits based on SAIDI using only distribution-caused customer minutes.

Select 5% of the circuits based on the highest customer minutes. These circuits are then
identified as the worst performing circuits.

West Penn Power’s ranking of the 5% Worst Performing Circuits are provided in Attachment A to this

report,

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -3-



Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(e}(4): Specific remedial efforts taken and planned for the worst performing 5% of
the circuits identified in paragraph (3).

Worst Performing Circuits — Remedial Action

West Penn Power’s Remedial Actions for its 5% Worst Performing Circuits are provided in Attachment B to
this report.

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -4-



Submitted Pursuant to 52 Pa. Code § 57.195(d) and (e)

Section 57.195(e)(5): A rolling 12-month breakdown and analysis of outage causes during the preceding
quarter, including the number and percentage of service outages, the number of customers interrupted, and
customer interruption minutes categorized by outage cause such as equipment failure, animal contact, tree
related, and so forth. Proposed solutions to identified service problems shall be reported.

QOutages by Cause

Qutages by Cause — Wesi Penn Power

Outages by Cause

|EQUIPMENT FAILURE 23 426,145 159,316 ]
TREES/NOT PREVENTABLE 67,867,603 205,085 22 60%
UMKNOWN 19,454 584 94,016 15.48%
ANIMAL 1,939,120 23,056 8.69%
{LINE FAILURE 8,013,814 64,209 6.10%
LIGHTNING 7.5834.731 50,868 5.20%
TREES/PREVENTABLE 7.191,754 44,092 5.18%
|VEHICLE 9.204,047 89,553 3.46%
WIND 15,143,199 38,017 2.6%%
FORCED QUTAGE 1,818,602 29,512 2.02%
HUMAN ERRCR -NON-COMPANY 1,199,071 11,993 0.75%
{BIRD 118,940 1,249 0.49%
{DOBJECT CONTACT WITH LINE £22.031 4,325 0.43%
{OVERLOAD 767,476 5.534 0.40%
(UG DIG-UP 121,945 1,217 0.31%
|FIRE 819.548 7.810 0.25%
|CUSTOMER EQUIPMENT 16,035 59 0.19%
'HUMAN ERROR - COMPANY 66,715 3.199 0.13%
IVANDALISM 72.860 961 0.08%
'PREVIOUS LIGHTNING 7,659 41 0.04%
[ SWITCHING ERROR 142 550 3.566 0.03%
QTHER UTILITY-NON ELEC 1,908 4 0.02%
ICE 1,793

TOTAL 165,452,110

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -5-




Submitted Pursuant to 52 Pa. Code § 57.195(d) and (&)

Proposed Solutions — West Penn Power

Equipment Failure

West Penn Power maintains a Reliability Improvement Program (*RIP*)to help address poor performing
distribution circuits. Many of the Ensure Reliability Service (“ERS™) programs, such as pole inspection,
vegetation maintenance, etc., are performed on a scheduled basis. RIP provides a way to address circuit
reliability problems outside of these scheduled maintenance activities,

The RIP teams conduct a detailed review of the poorest performing circuits and, if necessary, an
improvement plan is developed. In addition to the poor performing circuits, the RIP teams also investigate
any circuit which has been interrupted multiple times in the prior twelve month period and corrective action
is planned as necessary. To focus on isolated problems, the RIP teams also investigate any sectionalizing
device (line fuse or recloser) that has operated multiple times in a twelve month period and corrective action

is planned as necessary.

Trees/Not Preventable

West Penn Power’s Danger Tree Program consists of removing, or significantly reducing in height, diseased
or damaged trees located outside the boundary of the right-of-way (off ROW) that pose a threat to service
reliability or the integrity of the line under any weather condition. West Penn Power also began targeting
live, healthy trees that pose a threat to service reliability or integrity of the line by uprooting, breaking, or
otherwise falling into the line.

Unknown

There are numerous events, which are typically transient in nafure, that result in outages with the cause
Unknown. Procedures are in place for field personnel to investigate recurring outages on a specific
sectionalizing device. Experience has shown that very few of the outage events classified as Unknown are
recurrent in nature, West Penn Power has also introduced a root cause analysis process for all circuit

tockouts that includes field patrols of all questionable outage causes.

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -6 -



Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

Section 57.195(e)(6). Quarterly and year-to-date information on progress toward meeting fransmission and
distribution inspection and maintenance goals/objectives (for first, second and third quarter reports only).

T&D Inspection and Maintenance Programs

. - Planned |
Transmission {(Miles) 318.10
Distribution {Miles) 4,533
Aerial Palrols T2 1 1
Groundline 206 0 0
General Inspections 5,050 1,010 2,525
Transformers 405 117 290
Breakers 210 50 142
Relay Schemes 140 47 105
Capacitors 1,360 1,216 1,360
Poles 42,180 3,866 42,582
Reclosers 3,656 69 121
. , West Penn Power has no radio-controlled
Radio-Ceontrolled Switches Switches.

2012 Quarterly Reliability Report
for the period ending June 30, 2012




Submitted Pursuant to 52 Pa, Code § 57,195(d) and (e)

Section 57.195(e)(7): Quarterly and year-to-date information on budgeted versus actual transmission and
distribution operation and maintenance expenditures in total and detailed by the EDC'’s own functional
account code or FERC account code as available. (For first, second and third quarter reporis only).

Budgeted vs. Actual T&D Operation & Maintenance Expenditures’

T80 08M 2012

i Company i) e s e, FERC s Q2 Actuals | Q2 Budget | Q2 YTD Actuals| Q2 YTD Budgeti Annuai Budget
. 580 Operatica Supenision znd Engineering - - (70.659) 659  {70.859)
561 Load Dispatching oy sTs| 202s025F 0 1017211 2A73,958 6.850,594
[ 552 Statien Expenges ) 138.778 705,406 163,082 729,70 2,301,818
563 Overhoad Lines Expenses o {13.705) - 89,074 02,779 102,773
565 Transmission of Electdcity by Others 7,981,445 131,409 13,897,561 6,047,525 17.730,188
. Miscellaneaus Transmission Expensas ST emaer T s | T 30082 | 7928 136868
5 . o ) o 220F 3805702 2 3,806,702

: Maintenance Superdsion and Engineering _f 177495 e 294,244 430,147 1.088,963
569 Maintenance of Structures R 2 26389 182751 /672, 110421
aintenance of Stalion Equipment ,339 6,906 - 467697 M2 415,701
: Malatenance of Overhead Lines 1716672 1,225340 2,002,561 1,511,623 3,527,263

§72: Maintenanca of Underground Lines 8T8 - 575 -
513 Maintenance of Miscellaneous Fransmission Plant o - T DU S
575 Market Administratien, Monitoring & Compliance Svs 17,970 -l 82278 44,308 44,208
580 Operaticn Supandsion and Engineering 52,462 48,929 540,393 536,860 643,982
\West Penn Power 581! Load Dispatching R 660,221 553,109 1,190417 1.083,304 2,279,657
592, Station Expenses | sonaes| 21560 545216 256,645 73217
583 Qverhead Line Expenses L 219,138 144,633 324987] 260,482 575,123
584: Underground kine Expenses 336714 | 327250 . 605,361 595,807 1,200,687
- teter Expenses L LHRTes | TaTee ) IpMe 23R 681428
[ 537: Customer Instaliations Expenses - - {103,604 108,694 108,504
588: Miscallaneous Dx Expenses 3.813.3843 2,077,661 4.620.093 3,084,369 6,867,560
58% Rents i - e 232713 2,713
530 Maintenance Supenision and Engineering 59,257 94,113 643,967 678,823 806,276

_531: Maintenanca of Structures e . - S - -

592 Maintenance of Station Equipment 586,778 916,880 1,661,230 1,991,343 4,319,496
593 Maintenance of Overhead Lines ..]...2556074 | 5285575 7,158,108 | 9.887,508 19.752 461
594! Maintenance of Undergtound Lines 93,182 201,768 185503 249,059 667.349
.. 585: Maint. Line Transformer - - 48,027 43,027 48,027
£96: Maintenance of Street Lighting and Signal Systems 155458 | 103495) 214697 162,654 396,513
597. Maintenance of Meters N 83,052 352,679 305474 674,801 1,352,485
; 598 Maintenance of hfiscellanaous Disiribution Plant 97,685 152,245 268,372 322,932 745,851

3 Budgets are subject to change.

2012 Quarterly Reliability Report
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Submitted Pursuant to 52 Pa. Code § 57.1953(d) and (e)

Section 57.195(e)(8): Quarterly and year-to-date information on budgeted versus actual transmission and

distribution capital expenditures in total and detailed by the EDC’s own functional account code or FERC
account code as available. (For first, second and third quarter reports only).

Budgeted vs. Actual T&D Capital Expenditures’

&0 Capital - 20
S Company 50 i Investment Reason | Q2 Actuals | Q2 Budget | Q2 YTD Actuals | Q2 YTD Budget | ‘Annual Budget
5 Capacity | (,812,426)| 2,834,900 {827,239 3,880,037 4,154,480
Condition ~ | 3534839 2800823 3,981,665 3,247,639 8,836,187
Facilities 1,186,146 | 1842502 ) 3,971,631 4,657,989 5,401,834
Forced 5,134,865 8413486 9,817,283 13,095,903 30,209,021
| Meter Related .. 508,803 830,155 (52,868)f T
West Penn Power  [New Business 3,994,520 45586571 = 8012384 8,576,401
Other 74568261 (511,091 7,973,748 583
Reliability 324860 2,358,198 1,814,733 38480711 10,509,227
Street Light - 43,638 498,789 184,710 64,861 1,636,205
Tools &Equip | 17873861 9876371 2043736 - 1243886 | 2,976,949
Vegetation Mgt 8671637 | 9378638 14,130,596 15,437,596 31.981,095
30.20 _ TR 5 .

* Budgets are subject to change.

2012 Quarterly Reliability Report
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Submitted Pursnant to 52 Pa. Code § 57.195(d) and (e)

Section 57.195(e}(9): Dedicated stqffing levels for transmission and distribution operation and maintenance
at the end of the quarter, in total and by specific category (for example, linemen, technician, and

electrician),

Staffing Levels

West Penn Power 2012

Jepartment
. Leader / Chief
Line
Lineman 170 175
Substation Leader 14 15
Electrician 48 48

2012 Quarterly Reliability Report
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (e)

Section 57.195(e)(10). Quarterly and year-to-date information on contractor hours and dollars for
fransmission and disiribufion operation and mainfenance.

Contractor Expenditures

Contractor expenses are billed on a lump sum basis and as such, hourly information is not available.

Contractor Expenditures 2012 ($)

1,483,675 3,348,987 4,832,662

2012 Quarterly Reliability Report
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and ()

Section 57.195(e)(11): Monthly cali-out acceptance rate for transmission and distribution maintenance
workers presented in terms of both the percentage of accepted calls-out and the amount of time it takes the
EDC to obtain the necessary personnel. A brief description of the EDC’s call-out procedure should be
included when appropriate.

Call-out Acceptance Rate

Call-out percentage is defined as the number of positive responses to total calls.

Call-out Acceptance Rate - 2012

2012 Quarterly Reliability Report
for the period ending June 30, 2012 -12-




Submitted Pursuant to 52 Pa, Code § 57.195(d) and (¢)

Call-out Acceptance Rate

Larger utilities report the amount of time it takes to obtain the necessary personnel during call-outs. West
Penn Power has worked with other utilities to ensure consistency in calculating and reporting this data..

April 1,470 4,484
May 1,039 832 3,852 5.36 463
June 1,135 865 4,968 6.57 5.74

Total Call-outs = Totat number of incidents

Workers Accepting = Total number of employees accepting work offered

Elapsed Time = Time of day called minus time of day accepted (expressed in minutes)
Average Response Time Per Crew Call-Qut = Elapsed Time divided by Total Call-Quts

Average Response Time Per Workers Accepting = Elapsed Time divided by Workers Accepting

2012 Quaﬂeriy Reliability Report
for the period ending June 30, 2012 - 13-




Submitted Pursuant to 52 Pa. Code § 57.195(d) and (&)

ATTACHMENT A

Worst Performing Circuits - Reliability Indices

2012 Quarterly Reliability Report
for the period ending June 3¢, 2012 -14 -



Submitted Pursuant to 52 Pa. Code § 57.193(d) and (e)
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and (¢)

ATTACHMENT B

Worst Performing Circuits — Remedial Action
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Submitted Pursuant to 52 Pa. Code § 57.195(d) and {¢)

Blank Page

2012 Quarterly Reliability Report
for period-eading June 30, 2012 -19-




T10T “0¢ sung Surpus-potrad aof
yodsy Anpiquiay ALepMendy 210

TLOZ Ul 2USE A 0F Dy 233 FOA] "sANSS
SIBRIRY AU WEW 1) PRZVEIANGI INAUID "1 10T U PIR[dWes Burlwin 2301 3L JUaAS OISR
ZLEES 2L A PRlORME SBAN IN3AD FYLPUIA O} SNP SBA 4, |7 PUB S80I 0] SOR WD IN2LD L0 941G

wdOLSHE

Wwind

£l

"BULLLILLY 330 YN SE (877 SE aalAs] SIEMpIEY
Z10Z 10} PRINPRYDS S1 YUNJLS BULSISNED UANOLYUN 0F NP SEMA %EZ JALI0UE PUT SISNED 284 0]
AN SER |PID BULLO %L WI0IS 042213 Z1L0T WEZ SUNF B AQ pRloayn Aueoyiufis see unono syt

HADESHYE

ALY

Zh

ZL0T A0} pauueld bunuwg Z auoy
“0LOE Ul pawwiy 212 S28LL 'SRe LUCls Buuds Buunp sa0u1 £q usALp SBAN [P YRDUD 10 L Rg

HOLOHTHY]

HNITHLIE

L

Z10Z 1 380p 94 0] buuwiny 23.) SUUEY ZL0Z U SensSi SIB/MPIEY S
WEL J9) ParAaIAR) 2 0 INIYT) "ISNED UMOLUD PUB 334} U309 AQ U2AUD S8/ (119 IN0ND 10 %488

HOSHEYH

L 8Ll ATTAMIATIS

0l

ABLAA) BIRAARIEY
C10Z B J0} PRNPBYDS S PN2AD UL 'SBNL 0] 3NP SEM 3441 JOYIGUE PUB STSNED UMOLUN 0}
S0P VAN [P]D 3UL 0 S50 WUI0IS OYD8UBY ZLOZ UIGZ Aunf & Ag paloaye JRURoIUbiS SBM 1N010 Sign

MYLAQTIN

HOLSN0H

JUSAS WI0JS 10 BPISIND a0 UBULIISd JOYUap USAe BUIRIR] T LT
23 Aq PIIOAYIE SEA PNOUD Y ULAOUNLN 0} NP %403 PUB S211 0} BAP SBAY (119 INDUD 0 %eg

MOgwEN

"FABIND] BIRSADJBY ZLUZ € 204 POINPIYIS S PUB | 10T
Ut pauepsad 1o 234 JDUBD | QUOZ PEY YNIUIC BUL'PUL 0 3NP SBAN %2 JAYIOUB DUE $92.1] 0}
BNP SBA 1D 3340 %512 WIS 042U ZLOZ UIEZ BUNM B AJ Pajoa)ie Aeoipubis Sew Jnoms sy

AN

-~

"ZLOZ U S2NSSI 2 MPIEY U] UIBW 0] DasalAs)
34 03UN2AD © AN BBPUPULAG DS 01 BNOUD PUB UONBISONS MBU PAEISY] TUAAS GYIAIB] ZLISTID
S Aq DAROIYE SBA YNILT SULULADUYUN 0] INP 34,07 PUE S3213 0 ANP SBAY 11 UNILD JO 9,0

ADTETNIMA

NYLny

{33

WeID0K 18U A PRSSaUPDE o fI2A SINSS)
arempey Aby o papadsu Suisg st pue wesbosd vogosdsu EN2UIa ZLOZ BYL UD SYNDAD Ayl
40 3UQ S IN0AD SILSOUBIL O 3ad DRIOBH R WI0ISMOUS | [AEEID1 Y "SA9J) 0] 20D SB[ 40 249

AITHA TI0HY w2

ATrIHTLHNOA

PMON0 JOPUDW 0} INURULY PEPIIU UONIE I3 KN} AUE AUNLIZIER

9} SAUn 234} $I1BIAdD 2ANDP AWES PBY YU INOND UD GBL BU0 ALY SINSS! BIBMPIRY
418} Padsy 0] SulUEL ¥N240 (0884 UBld UOOY Q0T U Baload gy pelaidunn {WIDIS A0S
LLSEH L "BUR UBSIUNY 1 1/SZIT WIO0IS | LISTIS) IID 40 9459 40) DEJUNODDE SIUaAS WIDIS 22011

FTEASYTUAYS

EHING 320" 3074

“

TLOZ Jo) PRINPRAYIS DULWLY 2251 BI9AT PUIAY 0} 8D SBA 8567 JOUI0UE PUE S92) 0}
BN0 S W3 241 40 %6 WISIS QUDR180 ZLOT YIST AUNM B AQ PAI0aLE AUBOWIUEIS SBAY ININD SIUY

wINOSYT

wINQOVT

"ZL0Z U BUDP 3G 0} DU F2J] Sl LB
‘TIOZ U SANSS B42/aTURY 3UJ LB JO) PALAABLYE) 34 0} UNAUY) "S33U] 03 AND SEM {147 ENIUS J0 9549

T1AJCIHO

AHS53TZN

‘papasy uonoe

Joyung Aue FULISIAR 0} SAWI J0W J0 955U} PRlRIad0 SOIAD AWES PRY YOIYM 004D uo sdey or
FABINEY CUDROSE SILL U 2JeaNpIEy 109dSU 0] SUIUIBW SSRYd-02IL) YOI O AW |} [0JBd (LY
oy ::Euo_ N3 uoyelsqns aug Supniow) 17 40 9422 10} POILNOOTE UGS MOUS _‘:aﬂsr

I%0Y 379

FTIAZELEIAYS

US)e] IO POUURI] SUCHOY RIpoWisy

() pue (P)S61°LS § 9p0D BJ TS 03 WENSING paprwqng

Ry
Jamod uuad I1sapm



-1z- Z10Z ‘0¢ sunp Surpus-pouad 10y
Modoy Anjiqeroy Asuend) Z10g

‘mapnal 2201 128uBp | suoy pue 108f0ud jJ1v B SEB I9M SB SRS AIEANRIRY
ZL0Z B Q) PIINPIUDIS S YNJAD JYL'SD3) ) INR SEAY %4 JOUJOUE PUR SISNED UAMOUNUN O]
B SEA[P] 300 SLPEWI0IS 04281 Z10Z YISZ sunr 8 Ag pajoage Auedipiubis seea anpan sy

ERIIYRIESS

WHNSTEYE

“sauapind jgnuep buasubug

PJBPUE]S Upsm souejdwes oju Swsny Suistxa Buug pue ‘Swsny (euapppe ppe ‘juswdinbe papeo)|
Agaray sedal 0} 19740 U paraawbuR-51 SEM U010 JUSLIND-IAAD JNONID BY) PISUBE] USSY
SBY PEC] 3UN PUB 'BNOMD DU} 30 PAUSISURE U2AQ SBY PR "PRUU2AD {195900J) juswdints o} anp
Blar sabeng swios Suds Suunp aagea s AQ 9507 PUB PROLEAD AQ URALD SEM 17 INDUD L0 B

A NI

HOJDRENNH

5Z

"ZLOF J0} PRUUEE WU INIHD N4 ZLAZ U 'SANSS sIsMplel
AU IR 10} PRANEIAR) 30 0} 02D JUAWENDA %Eg PUR S22 01 207 S84 |10 IN0AD L0 90

SUNESATTHE Y

A0 AHNIH

"SU0QRIRd O (BULOU BULIND SoURIIDISd J0PGER) "SBNSSI AIBADIEY
AU LIBW J0; P3AAIIAR1 UNDED "BIOIYSA 0} 2N 2p5C PUS $39J] 0] SNP SBA |47 UNDUD 10 2T

AIFHI TING

RIS

[

"SHNSSL ABAPLIBY 19 SUUIBW YNOID (CHBY [UEd UDNSw 2107 -S[EWIUE
01 2NE SBM %EE JPUIOUY WIOISMOUS LLAZI0L B SUpMOIU S22, anp S84 (117 U090 §0 8452

QNYIEOOS

LhiOd ONYHS

&l

Z10Z U peiaideod aq ¢y buuny 251 sujuiep
"SBUSS! AJRADIBY U UIBW 0} POMEIAR] INDIDTPUILY 01 3NP % 8% PUE 5923 NP [ UNDND 10 %05

HAMOLNOING HLNOS

NOIHNN HENOB

(34

Falosd [ B S8 12 S8 ANalASS
2IB/MRIBY Z1L0Z B 10} PIANPIUIS S UNOND BUL BUILY €} 0P SBAL 94 |7 JBUIOUR PUR SSSNED 9507 0}
ANp SEA ] 3L 40 955 WI01S 0ydala] ZLOE YIS aunr 2 Ag pajosyie Aquesyiuils sera gnaas siyp

Qa3EH

DUNEYLSIA

0

"ZL0Z W SaNSS| 25RMpIEY S UIBW
10} PAmMalAdl 3G 01 Yn0urD) Juswdinta HO 01 N SBA %45 DUR $59J) 0} NP SBAM [11 10949 10 %75

NAROLNMTHEMT

MITHLIE

5l

"SULI0YS J0 SPISING YNDAD JOJuciy Builyby 0] anp SBAY oy¥ | ISUIOUE PUR S8SNED 9243 0}
anp SEM M) B} L0 %RISWI0IS 04IIa{] TLOZ UIST #Un[ & Ag poane Auesyiubis Sesm pnaas sy

N3N

AITAANES

Bl

"SJUSAD LWLIQIS 0 RIS
ASUBWIOLIA JONUCY JUard OUSaIR Z1I6Z40 2UL BULND pUIsA JO INSEL B SBAY (1) AU} 10 5,79

M MH0A

HQINM MENOS

Ll

"SRNSS| 2JRMPIEY JOL SUIUBLI NOND 00Bd [Leld
LY ZL0Z 0UBULICHAD POIOBYR WICISMOUS | L/SEI0L W "S98U} 03 8NP SB[ INDUD 40 558

NI LHNOM HINOS

AJNIND

SIUDAD WSS L0 BEISIND SOUBWI0MIAd JORUG) "OPEUL0]
B Aiss0d 'swiols Suuds Suunp Jayeass A9 9575 PUE S92 AQ USALD SEM |9 XNDJID JO 9597

H3dTIAS

NZTHIZA

"SIU9AT WIO0IS 0 PISING aoUBLLIn T Joyuop WISISMOUS

LIL/GZA0L oy anp sem ([P 10 906 ofuwep aasuape auy o) 3ap vegesny nedal Suo Aas B prY

PUE IND%O0| 02D 8 BUISTIED WAl 40 UGISSIWSURIANS ANS T4 PUB UORRGUISIP ANZL UI0T upm S310d
m:__cas ?r_ nm_aas mu:__s UBILE UDILay U1 |05 U0 LTS Y Poiax Bm% sBM :._u NS 10 umom

e E

HOAN

i

-USNART 10 PUUEd SN0V [BIpoway

() pue (P)S61°LS § 2POD B £ 03 JurnSIng PARIWIGRS

1amog uuad I1Sapp



T10Z “0¢ sunf Surpus-poriad Jog
Uoday Aiqetjey Apeuend) 7107

"MAARI AIEMPIEY TLOZ B 40} PAINPIYIS S UNAJD AU L Saa] 0]

NP SBAN (D 910 10 TG WIS 040313 ZLOZ YISZ 2UNr B A9 papoay e Squesubis seea 1nono syt AN 1S3 ATTHI 1530 %€
"suogesado [BuLOw Sunp aouew o ad

JOYUC) "BSNBD UMOLNUR 01 BNP V]2 UNDDT 10 2%5C PUB DULBy 0] 80P SBAN [P0 UNDAD L0 8LsF SUNESHYIY ASDIINGS 48
TLOE

U SBNSE! 28 mMPIBY aUY UIEW JOf PBFASIAZI INDIS S3I3IYaA 209N 0] 200 SEM (P10 JN0ID L0 29,+0 NAAOLSITAON TPAHOdaN e
"SUGHRIAGO [BUJOU Dulinp 20uRWIORd Joauop) BBy oy

AND SBAN D 241 10 95 L6 WIOIS 0UDRIAG Z1L0T WISZ 2Unf B &g ﬂmﬁmtm”%cmu:_:gm SEZA YNI03 S L ALHO4 810 VANODY Bl

"sUofesado [Bwlou Suunp aouewloped Jo3U0p S92 01 NP D 1N 10 2,65 NS SHAASLTYS +£
ZL0Z u pEdwed

24 0F SUWWLY 221 Auuie)y *1 LGZ U PRIRldWoD a0/ SNI08II07) "S9R] 03 2N (|47 NS 18 e ) ALMHONOT AFTTA ABHA e
1239000d 101w B SE (1224 T8 MSIASS SIBMDIBY

ZLOZ © J0 JRINPAYIS S P3N0 B2 BLIUYD) 03 0P SEs 3G PUB 'S0 01 BNP SEAN 950 'PUIM O} Hd'd HOLSHIHS M %
3NP SV 11D UL L0 % LSWI0IS QU020 T1.0T YISZ 2UNf B A pRRaNE AJUBIubiS SEA U040 Sl

"SJURAD WI0LS JO SPSIN0 SOUBWIOLIR JOPUOp "JURAAR OUDRIRT TLISTIO BL ]

Af PRIOAYE SEA YN BULUMOURUN 8 L€ JSMOUR PUB $33.J) AQ PasNED SEM (117 INID 31} LR A3IYI AQANIES & 0N 3ATHI0E e
TLOE U SANSS BIRMPIRY

BUj LBW 10} pRMSIAR) 8] 9] PNOUID JUAWdInDY BuE4 DUB S10IURA 01 30D SBA (|40 UNDUD 10 3497 VIEINZA SHdlad 0e
“rBnal 83l] sshuep | suoF puB paloud (1w B SB |94 SE FAalNa) aJBMEIBY

TL0Z B J0) PAINPDUTS S YNTAT YL SR} 8} ANP SV %)L JAUIOLE DUB SBSNED LAOU{UN 0} TUH AOT SHAWESIA 82
8NP SBLA (1)) BUL 40 S99 U101 DUI2/3 Z10T UIBZ aunf & Ag pa1oay e ARuraiubis sesa unaa s
‘ugiesado [eaLau HulRp

aouBo)ed J0UCY| JUAs 0YIRUAG TLEZE S0 Buunp g2 Aq pesnED SEAM D BNOAD 2L 10 9458 OHOESHIIHD OH08SHaIBD %
"Suoijelad0 [BUIDU BULNg SDUBLIoLIad JOJUO) JUBAR 0UYDRIa]

HMOLTHYTIII20M MY 1z

UBNEE 10 DOUNBd SUOTIDY. jBipaiuay

Ntmw_ﬁ mﬁ. m_._::n %mg._._ L2AOUNUN 35T pUR S2SMNET 92J) 10 ynNSal B SBM ___.G u:u.__u E_Co %19

(3) pue (P)S61°LS § 3P0D Bd TG 01 JuRNSING PIpIIGNS

- UOEISQNS:

1BMod ::mn_ nmm_..s




Jamod uuad 1sap

-€T- Z10Z ‘0¢ sunf Sutpuo-potsed 103
Moday Aupiqeyay Aerend) 7107
"SUSIHPUOS WI0JS-UoU JAPUN aouBWIoad J0YB0)] JURse .
CYDEIAY ZLIEZIP AUl BULIND pulra A 247 JANIOUE PUB $2271 A9 PASNED SEM || INOAD 241 10 %y DHIONY SATHD NI T <F
"ZLOT W Auap 24 0} Buw) 8373 SujUIB
ZLOZ W palelstl 29 o} Suuopuesy In2as pareriwed X104 iy "paisiduns 102 SA0R1I07 SNSS:
RBAARIRY BUY UBW J0] P3ANAIAS) YN0EY "WEIS0ud juswaAaldun |pw] jo Led SB papDE SJ01RIIpL TINAELLT N TTREAHILFML 1
¥ney pue spuod Hunelos| Ars00) vondo paa) SIBUIAYE S8 UogRIAUST PRINQUISIR BRJBDISUDY "payWn
suodo Addns ajeulsyy N ublaso) Wwoly pa) S INoAD S22 0 SNP SBA (P19 02D J0 AT
CLUZ WaUop 27 0} Suruwuy 31380 "L LOZ U palgiduios
Hunuwig aa aujurey] PRIRIdWOD NIsM RAZIRL0D "S5 AQ UDAUP SBAY [PID INSAD L0 3,73 OV0Y SITEYS LSFUIAHHNN oF
TLOE W pauwojsed
mn E a_.__EEE omb 1 AUOZ SUAMOUNUN O} AN 9450 PUR S23U5 0} m_._u SBMN _Eu E..E_o E $ L 0% LS HINIAZS H3NHOJ SHIAHS 6¢
S USNe Y 10 PRULRLY SUONIY [RIpIWSY SPRIRDAED) e L O RYS QNG [ ey

(3) pue (P)S61°LS § 90D "Bd TS 03 JUBNSING papiwgng



ATTACHMENT C

West Penn Power’s Compliance with Terms of the July 20, 2006
Reliability Settlement Petition



2a.

seript : -
Allegheny Power will make adjustments to its vegetation maintenance practices to
reduce its rights-of-way clearing cycle to no longer than four years from [2005] through
2008 and will use the four-year cycle results to test the effectiveness of this approach.
Allegheny Power reserves the right to change the cycle length after 2008 (after
discussing with the parties) if another method with the cycle of more than four years
appears more cffective at managing its rights of way. Allegheny power will aiso make
adjustments to its existing program to allow more focus on off-right-of-way danger
frees.

Compliance Status

Commitment completed.

2b.

Allegheny Power will maintain iis 12-year inspection cycle for distribution and
subtransmission wood poles and overhead facilities in a manner consistent with standard
industry practices. These inspections will include visual inspections of the pole, the
materials and equipment contained thereon from the ground line to the top of the pole,
haminer soundings, borings, excavation and treatment of pole.

In addition, Allegheny Power will commit to performing amid-cycle visual inspection
of the pole and any material and equipment contained thereon, from the ground line to
the pole top, incorporating reliability performance and performance of the materials and
equipment into the prioritization of performing the mid-cyele inspections.

Commitment implemented.

2¢.

Allegheny Power has committed to undertake a line workforce study that is to determine
how many line workers should be hired to proactively prepare for anticipated
retirements, to determine the optimal locations for line workers, to determine

appropriate work shifts to reduce overtime, and to increase the effectivencss of its
operations. Allegheny Power agrees to also study its substation workforce with the goal
of estimating future staffing needs, preparing for anticipated retirements, determining
the optimal locations and work shifts, and increasing the effectiveness of operations.
The line and substation workforce study will be provide to the active parties and
Allegheny Power will meet with them to discuss the results of the study.

Commitment completed.

Allegheny Power will provide the Parties copies of all reliability-related reports filed
with the PUC under 52 Pa. Code § 57.195 and any additional documents that may be
required under 52 Pa, Code § 57.194(h)(1).
in addition, as part of its quarterly reliability reports, Allegheny Power will include a
section reporting on its compliance with the terms of this settlement.

Commitment completed.

Allegheny Power will meet semi-annually with PREA/AEC and local cooperative staff
to address reliability and other issues. Meetings will include the following topics:
1) Discussion of most recent outages at PREA/AEC delivery points
2) Identification and mutual agreement of Delivery Points that serve critical
services/customers (identified as those which directly affect public safety)
3} Discussion of performance on the five “worst performing” Delivery Points,
including outage details and determination if corrective action is warranted
and development of any appropriate corrective action plan to be completed in
a reasonable period of time.

Commitment implemented.




