Nantmeal Warwick Sewer Company, Inc.
26 E. Main Street
P.0. Box 20
Elverson, PA 19520
610-286-5115 fax 610-286-8954

LETTER OF TRANSMITTAL

DATE: August 7, 2012

TO: Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265
FROM: Merle W. Stoltzfus

RE: Nantmeal Warwick Sewer Company, Inc. Rate Increase Request
Docket No. R-2012-2312632

We enclose the following:
o Affidavit for Customer Notice

* (8) copies of Customer Notice P\ECE\\IED
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For your files or field use:

As requested:

For pricing:

Other: To append to our initial filing.
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CUSTOMER NOTICE AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA

}

...... CL‘XPV County

Merle W. Stoltzfus, being duly sworn (affirmed) according to law, deposes and says that he is
the President of Nantmeal Warwick Sewer Company, Inc.; that he is authorized to and does
make this affidavit for it; and that the customer notice was mailed this 6th day of July in the
year of 2012,

Signature of Affiant

Sworn and subscribed before me this

...... ?(1‘ day of 4‘1-—&1’ 2012

/
My Commission Expires J\)""‘ZZ\C‘D/S ..............

Notarta! Seal
Keith A, Dewalt, Notary Pubt;ic
Etvarson Boro, Chester Coun
Commigsion Expires Nov. 22, 2015
R T AGSOCIATION OF NOTARIES
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Nantmeal Warwick Sewer Company, Inc.
26 E. Main Street
P.0. Box 20
Elverson, PA 19520
610-286-5115 fax 610-286-8954

NOTICE OF PROPOSED RATE CHANGES
To Qur Customers:

Nantmeal Warwick Sewer Company (NWSC) provided sanitary sewer service to our first
customer in June of 2003, and now provides sewer service to approximately 120 people
through 33 connections to homes and businesses. We have enjoyed 9 years of service to our
community without a change in our rates.

NWSC is filing a request with the Pennsylvania Public Utility Commission (PUC) to amend our
service rates. This change will increase our income by an estimated $9,871 per year to pay for
the increased cost of operations. The typical sewer bill for a residential customer using 11,200
gallons per quarter would increase from $75.82 to $148.20 per quarter or by 95.5%. The typical
sewer bill for a non-residential customer using 57,900 gallons per quarter would increase from
$216.86 to 5428.40 per quarter or by 97.5%.

Should you desire to determine how the requested rate filing may affect your sewer bill,
contact Nantmeal Warwick Sewer Company at 610-286-5115. The rates requested by NWSC
may be found in Supplement No. 1 to Tariff Wastewater - Pa. P.U.C. No. 1. You may examine
the material filed with the PUC which explains the details of the requested changes and the
reasons for the same. A copy of this material is kept at our office.

The state agency which approves rates for public utilities is the Public Utility Commission. The
PUC will examine the requested rate increase and can prevent existing rates from changing
until it investigates and/or holds hearings on the request. The company must prove that the
requested rates are reasonable. After examining the evidence, the PUC may grant all, some, or
none of the request or may reduce existing rates.

The PUC may change the amount of the rate increase requested by the utility. As a result, the
rate charged to you may be different than the rate requested by the company and shown
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There are three ways to challenge a company's request to change its rates:

1} You can file a formal complaint. If you want a hearing before a judge, you must file a formal

2)

3)

complaint. By filing a formal complaint, you assure yourself the opportunity to take part in
any hearings convened concerning the rate increase request. All complaints should be filed
with the PUC before September 30, 2012. If no formal complaints are filed, the Commission
may grant all, some or none of the request without holding a hearing before a judge.

‘You can send the PUC a letter stating your objections to the requested rate increase.

Sometimes there is information in these letters that makes us aware of problems with the
company's service or management. This informaticn can be helpful when we investigate the
rate request.

Send your letter or request for a formal complaint form to the Pennsylvania Public Utility
Commission, Post Office Box 3265, Harrisburg PA 17105-3265.

You can be a witness at a public input hearing. Public input hearings are held if the
Commission opens an investigation of the company’s rate request and if there is a large
number of customers interested in the case. At these hearings you have the opportunity to
present your views in person to the PUC judge hearing the case and the company
representatives. All testimony given under oath becomes part of the official rate case
record. These hearings are held in the service area of the company.

Nantmeal Warwick Sewer Company, Inc.



