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EXHIBIT INDEX 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

PGW 
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No. 1 ( S e r v i c e Agreement 

Statement o f Account) 2 7 

No. 2 {Co n t a c t s f o r Account) 27 

No. 3 (10-Day Shut O f f 
N o t i c e ) 28 

No. 4 (Search f o r N e g o t i a t e d 

Payment Arrangement) 2 8 

No. 5 (Screen Shot o f Account) 28 

No. 6 ( E l e c t r o n i c 
R e p r e s e n t a t i o n o f 

L a t e s t D e c i s i o n ) 29 

Complainant's 

No. 1 (Case Report) 69 
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Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t i s 
p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n by 
th e c e r t i f y i n g r e p o r t e r . 
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