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Docket No.: C-2012-2299588 

BEFORE: 

PU C - P h i l a d e l p h i a 
801 Market S t r e e t 
S u i t e 4063 
P h i l a d e l p h i a , PA 19107 

Wednesday, August 8, 2012 
Commencing a t 10:30 a.m. 

DARLENE HEEP, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

CYNTHIA NELSON, Pro Se 
For t h e Complainant 

LAURETO FARINAS, E s q u i r e 
A t t o r n e y a t Law 
800 West Montgomery Avenue 
P h i l a d e l p h i a , PA 19122 

For t h e Respondent 

RECEIVED 
AUG 17 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

REPORTER: DARLENE DOBKOWSKI 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency.' 

Sa r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 



1 INDEX TO WITNESSES 

2 

3 WITNES S DIRECT CROSS REDIRECT RECROSS 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
( 8 1 4 ) 5 3 6 - 8 9 0 8 



1 INDEX TO EXHIBITS 
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3 NUMBER FOR I DENTIFICAT ION IN EVIDENCE 

4 For t h e Comp l a i n a n t : 

5 NONE OFFERED 
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7 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

9 For t h e Respondent: 

10 NONE OFFERED 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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S A H u t N P S G O l l H I H t f ' t l H U W t i 
2)1) MAlN.Sr i lEfr 
JOHNSTOWN PA 11)91)1 

1 LBS 1 OF 1 

SHIP TO: 
ATTN: BUREAU SECRETARY 

'(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 

~~~2NDTL00R~~~~~~" 
400 NORTH STREET ' 

HARRISBURG PA 17120-0079 

PA 171 9 

UPS GROUND 
TRACKING #: 1Z X56 573 03 5243 3642 

BU.UNO: P/P 

R t l : 1:67676 
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