
W I L L I A M H . B A C H M A N N william_bachmann@hotmail.com 
3436 Hershey Road, PA 16506-4710 Home 814-868-0177 

August 6, 2012 DocketNo. C-2012-2312422 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
PO Box 3265 
Harrisburg, PA 17105-3265 

to m 7 3 * 
Copy to: % 1 £ 
Patrick Malone ^ 5 — r n 
Alan Michael Seltzer 5^ ^ 
Buchanan Ingersoll & Rooney, PC cr c 0 ^ ^ 
One Oxford Centre S" £5 O 
301 Grant Street, 16th Floor £ 
Pittsburgh, PA 15219-1410 S 0 5 

Dear Sir or Madam: 

I am filing a written response to the formal PUC Complaint of William Bachmann v Pennsylvania 
Electric Company. 

4(A) Denied. It is denied that the there are incorrect charges on the Complainant's bill for electric 
service provided previously by the Company to the Service Location. The remaining allegations 
contained in this paragraph constitute a prayer for relief to which no response is required. 

Response: There are in incorrect charges on my statements. 

My statement dated February 3, 2012 states: 
As a Checkless customer-Total charges of $285.11 will be deducted from your account on Mar 05, 2012 
Amount deducted on Mar 05, 2012 was $140.67. 

My statement dated October 05, 2011 states: 
As a Checkless customer-Total charges of $298.03 will be deducted from your account on Nov 04, 2011 
Amount deducted on Nov 04, 2011 was $178.60. 

My statement dated March 08, 2011 states: 
As a Checkless customer-Total charges of $343.00 will be deducted from your account on Apr 07, 2011 
Amount deducted on Apr 07, 2011 was $144.47. 

My statement dated October 08, 2010 states: 
As a Checkless customer-Total charges of $200.90 will be deducted from your account on Nov 08, 2010 
Amount deducted on Nov 08, 2010 was $105.48. 

Copies enclosed. 



4 (B) 1) 1 am on Social Security and I get one check each month. 
Denied. After reasonable investigation, the Company is without information or knowledge sufficient to 
form a belief regarding the truth of the averments contained in this sentence and demands proof thereof, 
if relevant, at hearing. 

Response: I have enclosed a letter from Social Security Administration that shows I am receiving a 
monthly Social Security Check. 

4(B) 2) I want one invoice a month with the correct amount that I owe. 
Denied. The allegations contained in this sentence constitute a prayer for relief to which no responsive 
pleading is required. 

Response: This is what I am asking for. Since this is denied, I am responding. 

4(B) 3) I keep getting invoices with two months showing I owe and some months my checking 
account has two months deducted in one month. 
Admitted in part and denied in part. After reasonable investigation, the Company is without knowledge 
or information specific to form a belief regarding what the Complainant's allegation of " I keep getting 
invoices with two months showing I owe and some months my checking account has two months 
deducted in one month" is referring to and requests proof therof, if relevant, at hearing. By way of 
further response, it is averred that over the past three years the Complainant has received two separate 
billing statements for electric service due within the same month for different billing periods on three 
separate occasions. Specifically, the Company has issued the Complainant the following billing 
statements which reflected due dates within the same month: 
(i) a billing statement issued to the Complainant on July 12, 2010 reflecting charges for the billing period 
of June 10, 2010 through July 9, 2010 which was to be paid by the date of August 2, 2010 and a 
subsequent billing statement issued to the Complainant on August 10, 2010 reflecting charges for the 
billing period of July 10, 2010 through August 9, 2010, which was to be paid by the due date of August 
30, 2010. 

Response: The above is an example of getting two invoices due in one month. This supports my claim. 
A payment of $104.48 due August 2, 2010 and a payment of $216.14 due August 30, 2010, but actually I 
only owed a payment of $110.09. The August 10, 2010 statement was incorrect. Two invoices for one 
month. Copies of invoices can be provided if needed. 

(ii) a billing statement issued to the Complainant on March 8, 2011, reflecting charges for the billing 
period of February 5, 2011 through March 7, 2011, which was to be paid by the due date of April 7, 
2011 and a subsequent billing statement issued to the Complainant on April 7, 2011, reflecting charges 
for the billing period of March 8, 2011 through April 6, 2011, which was to be paid by the due date of 
April 27, 2011: and 

Response: In fact it was not a due date of, but in fact a deduction from my checking account. 
My statement dated March 08, 2011 states: 
As a Checkless customer-Total charges of $343.00 will be deducted from your account on Apr 07, 2011 
Amount deducted on Apr 07, 2011 was $144.47. 

My statement dated April 27, 2011 states: 
As a Checkless customer-Total charges of $97.05 will be deducted from your account on Apr 27, 2011 
Amount deducted on Apr 27, 2011 was $97.05. 



Two deductions were made from my checking account in April 2011, one on April 7, 2011 and one on 
April 27, 2011. Copies of invoices can be provided if needed. 

(iii) a billing statement issued to the Complainant on May 9, 2012, which reflected usage for the billing 
period of April 6, 2012 through May 8, 2012, and required that the Complainant timely pay the invoiced 
amount by the due date of June 8, 2012 and a subsequent billing statement issued to the Complainant of 
June 8, 2012, consisting of charges for the Complainant's usage from May 9, 2012 through June 6, 2012, 
which was due to be timely paid by the Complainant on June 28, 2012. 

Response: In fact it was not a due date of, but in fact a deduction from my checking account. 
My statement dated May 09, 2012 states: 
As a Checkless customer-Total charges of $273.50 will be deducted from your account on Jun 08, 2012 
Amount deducted on Jun 08, 2012 was $273.50. 

My statement dated June 08, 2012 states: 
As a Checkless customer-Total charges of $117.25 will be deducted from your account on Jun 28, 2012 
Amount deducted on Jun 28, 2012 was $117.25. 

Two deductions were made from my checking account in Jun 2012, one on Jun 8, 2012 and one on Jun 
28, 2012. Copies of invoices can be provided if needed. 

ADDED 
(iv) Another example of this is my Invoice dated May 12, 2010 shows a due date of June 01, 2010 and 
my Invoice dated June 10, 2010, shows a due date of June 30, 2010. 

As a Checkless customer-Total charges of $ 105.54 will be deducted from your account on Jun 01, 2010 
Amount deducted on Jun 01, 2010 was $105.54. 
My statement dated June 10, 2010 states: 

As a Checkless customer-Total charges of $105.53 will be deducted from your account on Jun 30, 2010 
Amount deducted on Jun 30, 2010 was $105.53. 

Two deductions were made from my checking account in Jun 2010, one on Jun 1, 2010 and one on Jun 
30, 2010. Copies of invoices can be provided if needed. 

(v) Another example of this is my Invoice dated July 13, 2009 shows a due date of Aug 03, 2009 and my 
Invoice dated Aug 11, 2009, shows a due date of Aug 31, 2009. 

As a Checkless customer-Total charges of $108.93 will be deducted from your account on Aug 03, 2009 
Amount deducted on Aug 03, 2009 was $108.93. 
My statement dated Aug 11,2009 states: 

As a Checkless customer-Total charges of $ 161.93 will be deducted from your account on Aug 31, 2009 
Amount deducted on Aug 31, 2009 was $161.93. 

Two deductions were made from my checking account in Aug 2009, one on Aug 3, 2009 and one on 
Aug 31,2009. Copies of invoices can be provided if needed. 

5) Dave #48787 told me that I have to accept an incorrect invoice if I want only one monthly 
deduct from my checking account. If I want a correct invoice the two payments a month can 



come out of my checking account. 
Denied. After reasonable investigation, the Company is without information or knowledge sufficient to 
form a belief regarding the truth of the averments contained in this sentence and demands proof therof, if 
relevant, at hearing. 
Response: When calling Penelec, I'm told by Penelec that all conversations are recorded. I request that 
you pull the recording of this conversation and you will hear exactly what I said and exactly what 
#48787 said. This recording will support my statement. 

7) This is an ongoing problem. 
Denied. By way of further response, the Company incorporates its responses contained in sentences 
4(B)(3) and 4(B)(4) above. 

Response: I have shown above that I am getting incorrect bills in 4(A) and that I am getting two months 
of electric usage deducted in one month in 4(B)(3) (i)(ii)(iii)(iv)(v). 

NEW MATTER-GENERAL 

14. Over the past three years the Complainant has received two separate billing statements for electric 
service due within the same month for different billing periods on three separate occasions. 
Response: 1 count five, not three. 

1) Jul 13, 2009 due Aug 3, 2009: Aug 11, 2009 due Aug 31, 2009 
2) May 12, 2010 due Jun 1,2010; Jun 10, 2010 due Jun 30, 2010 
3) July 12, 2010 due Aug 2, 2010; Aug 10, 2010 due Aug 30, 2010 
4) Mar 8, 2011 due April 7 2011; Apr 7, 2011 due Apr 27, 2011 
5) May 9, 2012 due Jun 8, 2012; Jun 8, 2012 due Jun 28, 2012 

26. The Company has provided and continues to provide monthly bills to the Complainant for electric 
service provided by the Company to the Service Location in accordance with the its Commission-
approved tariff, applicable Commission's regulations and the Public Utility Code. 

Response: 1 agree to receiving a monthly invoice. Not ail of the invoices are correct. Some invoices 
have incorrect amounts showing to be deducted from my checking account. Some invoices bill me for 
two different months in one month. I want to get "one" monthly invoice that shows the "correct amount 
of money" that will be deducted from my checking account. One deduction from my checking account 
monthly. 

Respectfully submitted. 

William Bachmann 
3436 Hershey Road 
Erie, PA 16506 



Penelec February 03, 2012 

Bill for: WILLIAM H BACHMANN 
3436 HERSHEY RD 
ERIE PA 16506 

Billing Period: Jan 05 to Feb 02,2012 for 29 days 
Next Reading Date: On or about Mar 05, 2012 
Bill Based On: Actual Meter Reading 

Prorated Bill 

•an* 1 i m a 

P67 

: iri-i.r-,. • -C-:- ^Accbunit Summarv.-: Amount Due - ' 
Your previous bill was 144.44 
Total payments/adjustments 0.00 
Balance at billinn on Februarv 03. 2012 144.44 -I . - ;- -14444 

Current Basic Charges 
Penelec - Consumption 140 67 

Total owed by Mar 05, 2012 $285.11 
As a Checkless customer - Total charges of $285.11 
will be deducted from your account on Mar ub, iiUl2 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

v^-General In fomiat ion ' • -t 1--' 1^->>.-. .••>:••.•; -.^ • •-• ̂  . ; 

Bill issued by: 
Penelec 
PO Box 16001 
o 1:-.- O" *fiGi'm\ can* 

n̂ j——i—— Customer Service 1-800-545-7741 
s - S J s e c Automated Outage Reporting 1-888-544-4877 
•^.^.""y Collections 1-800-962-4848 

visit us on-line at www.firstenergycorp.com 

' . l" '-rV.' . Price to .Compare Message • • ẑ -
Your currenl PRJCE TO COMPARE for generaaori and Ifdnamissiun IJUIIJ Fciielcc ts lislcd beiuw. /-or you fa save, 
a supplier's price must be lower. 
Standard Residential - 0001038072 8.18 cents per kWh 

Customer reserves the ripht to shop for an electric supplier. 

-i'lilli'lii,l»ll,»h»ii'Mi'»»i,»llllll»WII"i,»,li>llh» 

00007986 01 AV 0.3^7 
WILLIAM H BACHMANN 
3436 HERSHEY RD 
ERIE PA 
16506-4710 

Checkless Customer $285.11 will be 
deducted from vour account on March 
05, 2012-OO NOT PAY 

PENELEC 
PO BOX 3687 
ftifr-imr ry t i X. >• ^ n n -r s rt 

.lM[...l.l....(l..ll..(MM,t,flnl,lu.l,.ifll 

aiiOooo4^maofioaaaooDoaooaoaoaao^oaaDiiiab?aoaoe65iJ.a 



Penefec October 05,2011 
i Account Number: 10 00 04 9 \ AS 0 3 Page 1 ot 4 

P67 

Bill for: WILLIAM H BACHMANN 
3436 HERSHEY RD 
ERIE PA 16506 

Billing Period: Sep 07 to Oct 04, 2011 for 28 days 
Next Reading Date: On or about Nov 03, 2011 
Bill Based On: Actual Meter Reading 

Standard Residential 
S:> ̂ Amduht Due:-. -

Your previous bill was 
Total payments/adjustments 
Balance at billing on October 05, 2011 

119.43 
0.00 

119.43 •SE "'te.- ';4m43;; 

Current Basic Charges 
Penelec -Consumption 

Total owed by Nov 04,2011 
As a Checkless customer - Total charges of $298.03 
vM he deducted from your account on Nov 04, 2011 

$298.03 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

1 » * * • * » * • - x - r ^ - s . , - . . t - j s ^ i - w . . t i t - . . . . . . . „ . 

Q 
Bill issued by: 
Penelec 
PO Box 16001 
Reading PA 19612-6001 

r ^ « « i ^ Customer Service 1-800-545-7741 
/^cogec Automated Outage Reporting 1-888-544-4877 
- n * * ^ Collections 1-800-S62-4848 

visit us on-line at www.firstenergycorp.com 

YoiLr current, PRICE TO COMPARE for generation and transmission from Penelec is listed below. For you to save, 
a supplier's price'must be lower. 

Standard Residential - 0001038072 7.62 cents per kWh 

Customer reserves the right to shop for an electric supplier. 

AccountNumber: 100004914808 

j(j(jtJHH(i(KJt)(jfAUTOJHfS-DIGIT 16506 
00.006745 01 AU 0.337 
WILLIAM H BACHMANN 
3436 HERSHEY Pt> 
E R I E PA 
16506-4710 

Checkless Customer $298.03 will be 
deducted from your account on 
November 04, 2011 - DO NOT PAY 

PENELEC 
Po BOA 365 7 
AKRON OH 44309-3687 

,I.,|(1.>IMII>1I..*I>1.>..11>.III,!..M...I1..IJ...I>..1II 

D l l D D D D M T m f i Q f l D O D O D O D O D O O D O D O D Q O H Q D O U i / t i b U U U U U d l t i U d c ; 



Peoetec 
A FntEr&tjy Ccnipany* 

March 08, 2011 j Account Number: 10 00 04 91480 8 

Bill for: WILLIAM H BACHMANN 
3436 HERSHEY RO 
ERIE PA 16506 

Billing Period: Feb 05 to Mar 07, 2011 for 31 days 
Next Reading Date: On or about Apr 05,2011 
Bill Based On: Estimated Meter Reading 

Prorated Bill 
Standard Residential 

P67 

^fe:,:.^:^. l.•-. •" ^ A c c o u n t S u m m a r v ^ ^ •"AmountDue..:/ 
Your previous bill was 
Total payments/adjustments 
Balance at btlling on March 08, 2011 

198.53 
0.00 

198.53 198:53 

Current Basic Charges 
Penelec - Consumption 144 47 

Total owed by Apr 07,2011 
As a Checkless customer - Total charges of $343.00 

$343.00 

will be deducted from your account on Apr 07,2011 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

- - i " ' t . t r - . " i . 1 ' ' ' i ! ' ^ * ' ' - r ' 
: . J , M ' ' - ^ . . ' . . i . r r i » t « V 

•...jGeneraMntormation •:.-t w•. . . . . .v r • '•• A.-.;..-..-..i:;^ . v c.-• Bill issued by; 
Penelec 
PO Box 16001 
Reading PA 19612-6001 

, Customer Service 1-800-545-7741 
raasgc Automated Outage Reporting 1-888-544-4877 

Collections 1-800-962-4848 
visit us on-line at www.firstenergycorp.com 

»'w:.y.....y.\ . 
I W J V I t * . -> 

f i. :';.(; i r y ^ ^ v 

Price to Compare Message y 
Your current PRICE TO COMPARE for generation and transmission from Penelec is listed below. For you to save, 
a supplier's price must be lower. 
Standard Residential - 0001038072 7.18 cents per kWh 

Customer reserves the right to shop for an electric- supplier. 

i.See.othecpage.sToradditfo 

AFks&nergyCorTparrT 

AccountNumber: 100004914808 

••l''» , 1i1i'i'iilli'lii''il ,li l li'iilii'»'»i1iilti« ,h'il ,i'' 
***********AUTn**5-niGTT 16506 
00006089 01 AV 0.332 
WILLIAM H BACHMANN 
3436 HERSHEY RD 
ERIE PA 
16506-4710 

Checkless Customer $343.00 will be 
deducted from your account on April 
07, 2011 - DO NOT PAY 

PENELEC 
PO BOX 3687 
AKRON OH 44309-3687 

l<l..l.l,.|1.ll.ll...l.l.,..ll..ll..l..l.l...ll..l.l...l...lll 

O110000M^lMB0aODQD0D00Q0Q0DQQDnQ2QDDQl 'MMM?QODD3M3DDl 



Penefec— October 08,2010 j Account Number; 10 0004 914808 Page 1 of 4 
P67 

Bill for: WILLIAM H BACHMANN 
3436 HFRRHFY RD 
ERIE PA 16506 

Billing Period: Sep 09 to Oct 07, 2010 for 29 days 
Next Reading Date: On or about Nov 04,2010 
Bill Based On: Actual Meter Reading 

- Amount Due 
Your previous bill was 
Total payments/adjustments 

95.42 
0.00 

Balance at billing on October 08. 2010 W 49 OK 

Current Basic Charges 
Penelec - Consumption :i^^::vl>;;£'iq5.48 : 

Total owed by Nov 08,2010 
As a Checkless customer - Total charges of.$200.90 
will be deducted from your account on Nov 08,2010 

$200.90 

•V.'1 • . « .v-i-iri^iivt-i^ • • - v ..!"•: ̂ ~:">;;. -.-
To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

. ^General information;. ' . • . :,-
Bill issued by: 
Penelec 
PO Box 16001 

Penntnn Customer Service 1-800-545-7741 
- ^ — ^ r Automated Outage Reporting 1-888-544-4877 

Coilections i.-?00-962-'12',.8 
visit us on-line at www.firstenergycorp.com 

, Price to Compare Message ^ 
Youi current KKipE lO COMPARE lor generation and transmission from Penelec is listed below. For you to save, 
a supplier's price must be lower. 
Standard Residential - 0001038072 5.70 cents per kWh 

Customer leserves the riaht to shoo for an electric suoolier. 

"fsi. " •FZA-^^ i see:jpther pages fpriadditipnal jnfomiation and teiephone;numbers 4 >r; y j . •y j 

Penelec 
A FrstEnofgy Canpo/'y'* 

AccountNumber: 100004914808 

.|,,[,M,,*I1jlif,(,(lji.j,,jii„jf|i.(|(|j,|jj|lf1|ij,j.ihj1:ji 

je}(3f****i()(j(*AUTO**5-DIGIT 16506 
00a08661 01 AV 0.332 
WILLIAM H BACHMANN 
3436 HFPSHEY pn 

ERIE PA 
16506-4710 

Checkless Customer $2UO.au v îl De 
deducted from your account on 
November 08, 2010 - DO NOT PAY 

PENEI.FC 
PO BOX 3687 
AKRON OH 44309-3687 

.l..l.l..l..ii.llM.I.I...,l!i.li..l..!.l.„llnl,l,„l,„lll 

OllOODOM^lMflOflDaDDDOOOOOQOODQODQSOOQOlOSMflGODQEQO^QO 



Social Security Administration 

Date: July 27, 2012 
Claim Number: 206-38-0020A 

l . > 1 > l | l > | l . | l l | | | | l | | > l l l . u | I H | ) . | | 1 | l l l | H . I | | | l . . | l | | , | m l l 
iBEVOllWOl̂ Sl 0.345 MB 0.404 T000000O7 

WILLIAM H BACHMANN 
3436 HERSHEY ROAD 
ERIE PA 16506-4710 

You asked us for information from your record. The information that you 
requested is shown below. I f you want anyone else to have this information, 
vou mav send them this letter. 

Information About Current Social Security Benefits 

Beginning January 2012, the full monthly Social Security benefit before anv 
deductions is $ mBBsm. 

We deduct ^ 9 for medical insurance premiums each month. 

The regular monthly Social Security payment is $ twiVh^ft 
(We must round down to the whole dollar.) 

Social Security benefits for a given month are paid the following month. (For 
example, Social Security benefits for March are paid in April.) 

Your Social Security benefits are paid on or about the second Wednesday of 
each month. 

Date of Birth Information 

The date of birth shown on our records is 

Type of Social Security Benefit Information 

You are entitled to monthly retirement benefits. 

See Next Pasre 
& 2 



206-38-0020A Page 2 of 2 

If You Have Any Questions 

If you have any questions, you may call us at 1-800-772-1213, or call your local 
Social Security office at 877-405-3543. We can answer most questions over the 
phone. You can also write or visit any Social Security office. The office that 
serves your area is located at: 

SOCIAL SECURITY 
HIGHMARK BLDG STE 500 

: 717 STATE ST 
ERIE, PA 16501 

I f you do call or visit an office, please have this letter with you. It will help 
us answer your questions. 

Social Secwuty, QAminwtnutum 



William Bachmann 
3436 Hershey Rd. 
Erie, PA 16506 

UNnSDSTATSS 
POSTAL sen vice 

1000 

U.S. POSTAGE 
PAID 

ERIE.. PA 
IDDUb 

AUG 07. -12 
AMOUNT 

$0.85 
00045187-23 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
PO Box 3265 
Harrisburg, PA 17105-3265 


