WILLIAM H. BACHMANN

william_bachmann{@hotmail.com
3436 Hershey Road, PA 16506-4710  Home 814-868-0177

August 6, 2012 Docket No. C-2012-2312422

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

PO Box 3265

Harrisburg, PA 17105-3265
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Dear Sir or Madam:

I am filing a written response to the formal PUC Complaint of William Bachmann v Pennsylvania
Electric Company.

4(A) Denied. It is denied that the there are incorrect charges on the Complainant’s bill for electric
service provided previously by the Company to the Service Location. The remaining allegations
contained in this paragraph constitute a prayer for relief to which no response is required.

Response: There are in incorrect charges on my statements.

My statement dated February 3, 2012 states:

As a Checkless customer-Total charges of $285.11 will be deducted from your account on Mar 05, 2012
Amount deducted on Mar 05, 2012 was $140.67.

My statement dated October 05, 2011 states:

As a Checkless customer-Total charges of $298.03 will be deducted from your account on Nov 04, 2011
Amount deducted on Nov 04, 2011 was $178.60.

My statement dated March 08, 2011 states:

As a Checkless customer-Total charges of $343.00 will be deducted from your account on Apr 07,2011
Amount deducted on Apr 07, 2011 was $144.47.

My statement dated October 08, 2010 states:

As a Checkless customer-Total charges of $200.90 will be deducted from your account on Nov 08, 2010
Amount deducted on Nov 08, 2010 was $105.48.

Copies enclosed.



4 (B) 1) 1 am on Social Security and I get one check each month.

Denied. After reasonable investigation, the Company is without information or knowledge sufficient to
form a belief regarding the truth of the averments contained in this sentence and demands proof thereof,
if relevant, at hearing.

Response: I have enclosed a letter from Social Security Administration that shows I am receiving a
monthly Social Security Check.

4(B} 2) I want one invoice a month with the correct amount that I owe,
Denied. The allegations contained in this sentence constitute a prayer for reliet to which no responsive
pleading is required.

Response: This is what [ am asking for. Since this is denied, I am responding.

4(B) 3) I keep getting invoices with two months showing I owe and some months my checking
account has two months deducted in one month.

Admitted in part and denied in part. After reasonable investigation, the Company is without knowledge
or information specific to form a belief regarding what the Complainant’s allegation of “I keep getting
invoices with two months showing I owe and some months my checking account has two months
deducted in one month” is referring to and requests proof therof, if relevant, at hearing. By way of
further response, it is averred that over the past three years the Complainant has received two separate
billing statements for electric service due within the same month for different billing periods on three
separate occasions. Specifically, the Company has issued the Complainant the following billing
statements which reflected due dates within the same month:

(i) a billing statement issued to the Complainant on July 12, 2010 reflecting charges for the billing period
of June 10, 2010 through July 9, 2010 which was to be paid by the date of August 2, 2010 and a
subsequent billing statement issued to the Complainant on August 10, 2010 reflecting charges for the
billing period of July 10, 2010 through August 9, 2010, which was to be paid by the due date of August
30, 2010.

Response: The above is an example of getting two invoices due in one month. This supports my claim.
A payment of $104.48 due August 2, 2010 and a payment of $216.14 due August 30, 2010, but actually I
only owed a payment of $110.09. The August 10, 2010 statement was incorrect. Two invoices for one
month. Copies of invoices can be provided if needed.

(ii) a billing statement issued to the Complainant on March 8, 2011, reflecting charges for the billing
period of February 5, 2011 through March 7, 2011, which was to be paid by the due date of April 7,
2011 and a subsequent billing statement issued to the Complainant on April 7, 2011, reflecting charges
for the billing period of March 8, 2011 through April 6, 2011, which was to be paid by the due date of
April 27, 2011: and

Response: In fact it was not a due date of, but in fact a deduction from my checking account.

My statement dated March 08, 2011 states:

As a Checkless customer-Total charges of $343.00 will be deducted from your account on Apr 07, 2011
Amount deducted on Apr 07, 2011 was $144.47.

My statement dated April 27, 2011 states:
As a Checkless customer-Total charges of $97.05 will be deducted from your account on Apr 27, 2011
Amount deducted on Apr 27, 2011 was $97.0S.



Two deductions were made from my checking account in April 2011, one on April 7, 2011 and one on
April 27, 2011. Copies of invoices can be provided if needed.

(iii) a billing statement issued to the Complainant on May 9, 2012, which reflected usage for the billing
period of April 6, 2012 through May 8, 2012, and required that the Complainant timely pay the invoiced
amount by the due date of June 8, 2012 and a subsequent billing statement issued to the Complainant of
June 8, 2012, consisting of charges for the Complainant’s usage from May 9, 2012 through June 6, 2012,
which was due to be timely paid by the Complainant on June 28, 2012.

Response: In fact it was not a due date of, but in fact a deduction from my checking account.

My statement dated May 09, 2012 states:

As a Checkless customer-Total charges of $273.50 will be deducted from your account on Jun 08, 2012
Amount deducted on Jun 08, 2012 was $273.50.

My statement dated June 08, 2012 states:
As a Checkless customer-Total charges of $117.25 will be deducted from your account on Jun 28, 2012
Amount deducted on Jun 28, 2012 was $117.25.

Two deductions were made from my checking account in Jun 2012, one on Jun 8, 2012 and one on Jun
28, 2012. Copies of invoices can be provided if needed.

ADDED
(iv) Another example of this is my Invoice dated May 12, 2010 shows a due date of June 01, 2010 and
my Invoice dated June 10, 2010, shows a due date of June 30, 2010.

As a Checkless customer-Total charges of $105.54 will be deducted from your account on Jun 01, 2010
Amount deducted on Jun 01, 2010 was $105.54.
My statement dated June 10, 2010 states:

As a Checkless customer-Total charges of $105.53 will be deducted from your account on Jun 30, 2010
Amount deducted on Jun 30, 2010 was $105.53.

Two deductions were made from my checking account in Jun 2010, one on Jun 1, 2010 and one on Jun
30, 2010. Copies of invoices can be provided if needed.

(v) Another example of this is my Invoice dated July 13, 2009 shows a due date of Aug 03, 2009 and my
Invoice dated Aug 11, 2009, shows a due date of Aug 31, 2009.

As a Checkless customer-Total charges of $108.93 will be deducted from your account on Aug 03, 2009
Amount deducted on Aug 03, 2009 was $108.93.
My statement dated Aug 11, 2009 states:

As a Checkless customer-Total charges of $161.93 will be deducted from your account on Aug 31, 2009
Amount deducted on Aug 31, 2009 was $161.93.

Two deductions were made from my checking account in Aug 2009, one on Aug 3, 2009 and one on
Aug 31, 2009. Copies of invoices can be provided if needed.

5) Dave #48787 told me that I have to accept an incorrect invoice if I want only one monthly
deduct from my checking account. If I want a correct invoice the two payments a month can



come out of my checking account.
Denied. Afier reasonable investigation, the Company is without information or knowledge sufficient to
form a belief regarding the truth of the averments contained in this sentence and demands proof therof, if

relevant, at hearing.
Response: When calling Penelec, I’m told by Penelec that all conversations are recorded. I request that

you pull the recording of this conversation and you will hear exactly what I said and exactly what
#48787 said. This recording will support my statement.

7) This is an ongoing problem.
Denied. By way of further response, the Company incorporates its responses contained in sentences

4(B)(3) and 4(B)(4) above.

Response: 1 have shown above that I am getting incorrect bills in 4(A) and that | am getting two months
of electric usage deducted in one month in 4(B)(3) ()(iD){iii){iv)(v).

NEW MATTER-GENERAL

14. Over the past three years the Complainant has received two separate billing statements for electric
service due within the same month for different billing periods on three separate occasions.
Response: 1 count five, not three.

1) Jul 13, 2009 due Aug 3, 2009: Aug 11, 2009 due Aug 31, 2009
2) May 12, 2010 due Jun 1, 2010; Jun 10, 2010 due Jun 30, 2010
3) July 12,2010 due Aug 2, 2010; Aug 10, 2010 due Aug 30, 2010
4) Mar 8, 2011 due April 72011; Apr 7, 2011 due Apr 27, 2011

5) May 9, 2012 due Jun 8, 2012; Jun 8, 2012 due Jun 28, 2012

26. The Company has provided and continues to provide monthly bills to the Complainant for electric
service provided by the Company to the Service Location in accordance with the its Commission-
approved tariff, applicable Commission’s regulations and the Public Utility Code.

Response: 1 agree to receiving a monthly invoice. Not all of the invoices are correct. Some invoices
have incorrect amounts showing to be deducted from my checking account. Some invoices bill me for
two different months in one month. 1 want to get “one” monthly invoice that shows the “correct amount
of money” that will be deducted from my checking account. One deduction from my checking account
monthly.

Respectfully submitted,

LA, /%,Z,M

William Bachmann
3436 Hershey Road
Erie, PA 16506
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A FestEresgy Company Bill for: WILLIAM H BACHMANN
‘ 3436 HERSHEY RD
ERIE PA 6506
Billing Period: Jan 05 io Feb 02, 2012 for 29 days
Next Reading Date: On or about Mar 05, 2012
Bill Based On: Actual Meter Reading
Prorated Bill
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Your prev:ous bill was 144.44 13-

Total payments/adjustments 0.00 |

Balance at billina on Februarv 03, 2042 144.44 |-

Current Basic Charges
Penelec - Consumption

Tota!l owed by Mar 05, 2012 $285.11
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a supplier's price must be lower,

Standard Residentiai - 0001038072 8.18 cents per kWh
Customer reserves the right to shop for an elecliic supplier.
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Permc October 09, 2011

A FrstEnogy Comoany Bill for: WHLLIAM H BACHMANN
' 3436 HERSHEY RD
ERIE PA 16506
Billing Period: Sep 07 to Oct 04, 2011 for 28 days
Next Reading Date: On or about Nov 03, 2611
Bill Based On: Actual Meler Reading

Slandard Residential
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Your previous bill was 119.43 =
Total payments/adjustments 0.00
Balance at billing on October 05, 2011 119.43

Current Baslc Charges
Penelec - Consumption

Total owed by Nov 04, 2011
As a Checkless customer - Total charges of $298.03
wiu he deducted fram your account on Nov 14, 2011
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To avoid a 1.50% Late Payment Charge beinyg added to your bitl, please pay by the due date
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Yewrr c:l_,g,rrent PRICE TO COMPARE for generation and transmission from Penelec is listed below. For you to save,
a supplier's price ‘must be lower.
Standard Residential - 0001038072 7.62 cents per kWh

Customer reserves the right to shop for an electric supplier.
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Penelec

A ErStoregy Conpary -

Account Number: 100004914808
RHHIR L LI LT NN P L PO TR PP 1Y Chackless Customer 5298.1?3 will be
XH X RKFENNAUT D%25 - IJIGIT 16506 deducted from your actount on
000066745 0) AV 0.337 November 04, 2011 - DO NOT PAY
WILLIAM H BACHMANN -
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ERIE PA rd BUX 3667
16506-6710 AKRON DH 46309-3687
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A Frstrengy Conpany Bill for: WILLIAM H BACHMANN

3436 HERSHEY RD
ERIE PA 16506

Billing Period: Feb 05 1o Mar 07, 2011 for 31 days
Next Reading Date: On or about Apr 05, 2011
Bili Based On: Estimated Meter Reading
Proraled Bill
Slandard Residential

gL e e v Lt AcCount-Summarny! stues i Sl i -0 s ~cAnount'Due 7
Your previous bill was 198.63 [ - . e s
Total payments/adjustments 0.00 |..
Balance at billing on March 08, 2011 198.53 |-

Current Basic Charges
Penelec - Consumption .
Total owed by Apr 07, 2011 $343.00
As a Checkless customer - Total charges of $343.00
will be deducted from your account on Apr 07, 2011
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To avoid a 1.50% Late Payment Charge bemg added to your bill, please pay by the due date.
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‘Bill issued by: Customer Service 1-800-545-7741
Penelec Penelec  Ayiomated Outage Reporting 1-888-544-4877
EO Box 1600]9_12 - presms= Collections 1-800-962-4248
bading PA 1912-5 visit us on-line at www firstenergycorp.com
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Your current PRICE TO COMPARE for generation and transmission from Penelec is Ilsted befow. For you to save,
a supplier's price must be lower.

Standard Residential - 0001038072 7.18 cents per kWh

Cu*tomer reserves the right fo s

P T T N «;‘:."3;?,:. SEEST

P

o for an electrie supplier.

U
Ast _.pqu"'“’:" forr ot A o T A Tl T T e e T A
TR LTI VR e et e de SRS T L e

pen s Jdioee other pages. for additionalinformation and felephone numbers. 50 0t o

Penelec

A Frstfnengy Company
Account Number: 100004814808
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XXXIOORAUTOXXE-DIGTT 16506 deducted from your account on April
pO0060BY 01 AV 0.332 07, 2011 - DO NOT PAY
WILLIAM H BACHMANN
3636 HERSKEY RD PENELEC
ERIE PA PO BOX 3687
16586-4710 AKRON OH 466309-3487
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pen e’ec_ October 08, 2010 P&7
& FrstBrengy Corrgawi ™ Bili for: WILLIAM H BACHMANN
3436 HFRSHFY RN
ERIE PA 16506
Billing Period: Sep 09 to Oct 07, 2010 for 29 days
Next Reading Date: On or about Nov 04, 2010
Bill Based On: Actual Meter Reading
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Your previouc bill was 954271, 0" .
Total payments/adjustments 000 =y . ™
Baiance at billing on October 08. 2010 95 42

Current Basic Charges
Penelec - Consumption

Total owed by Nov 08, 2010
As a Checkless customer - Total charges of $200.90
will be deducted from your account on Nov 08 2010
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To avmd a 1.50% Late Payment Charge bemg added to your blll please pay by the due date
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Yo cuitent PRICE 7O COMPARE lor generation and iransmission from Penelec is itsted below For you to save,
a supplier's price must be lower.

Standard Residential - 0001038072 5.70 cents per kWh.
Customer 1eserves the riaht to shop for an electric supnlier,
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Penelec
AﬁstEnorgy&:r\oany'
Account Number: 100004514808
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KRN XXHRXAUTOXXS-DIGIT 16506 deducted  from your account on
GORGBEEL Gl AV 0.332 November 08, 2010 - DO NOT PAY
WILLIAM H BACHMANN
3436 HFRSHEY BD PENELFE
ERIE PA PO BOX 3687
16506-6710 AKRON OH 44309-3687
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Social Security Administration

Date: July 27, 2012
Claim Number: 206-38-0020A
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iz WILLIAM H BACHMANN
4% 3436 HERSHEY ROAD
ERIE PA 16506-4710
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You asked us for information from your record. The information that you
requested is shown below. If you want anyone else {o have this information,

vou may send them this letter.
Information About Current Social Security Benefits

Beginning January 2012, the full monthly Social Security benefit before any
deductions is $

We deduct £ for medical insurance premiums each month.

The regular monthly Social Security payment is 3 ¢EEZEEQ
{We must round down to the whole dollar.}

Social Security benefits for a given month are paid the following month. (For
example, Social Security benefits for March are paid in April)

Your Social Security benefits are paid on or about the second Wednesday of
each month.

Date of Birth Information
The date of birth shown on our records is RS, &
Type of Social Secunrity Benefit Information

You are entitled to monthly retirement benefits.

CLOEDWAOTIIVINTAI Y AAY 1502000 MIMDHI0T0. -i851005.
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See Next Page



206-38-0020A Page 2 of 2

If You Have Any Questions

If you have any questions, you may call us at 1-800-772-1213, or call your local
Social Security office at 877-405-3543. We can answer most questions over the
phone. You can also write or visit any Social Security office. The office that
serves your area is located at:

SOCIAL SECURITY
HIGHMARK BLDG STE 500

s 717 STATE ST -
ERIE, PA 16501

If you do call or visit an office, please have this letter with you. It will help
us answer your guestions.

Secial Secunity (dministration



' William Bachmann
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Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

PO Box 3265

Harrisburg, PA 17105-3265




