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COMMONWEALTH OF PENNSYLVANIA
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v
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Initial Hearing

PUC-Philadelphia

801 Market Street

Suite 4063
Philadelphia, PA 1891C7

Wednesday, August 8, 2012
Commencing at 10:32 a.m.

BEFORE:

ERANDA VERO, Administrative Law Judge

APPEARANCES: HECE’VED

ANITA M. O'SHEA, PRO SE

409 Goodwin Road AUG?72W2
Hatboro, PA 15040
For the Complainant PAPUBUCUT!LFTYCOMMIS
SECRETARY'S BUREAU SIoN

SHAWANE L. LEE, ESQUIRE
Exelon Business Services Company, LLC
2301 Market Street
5-23
Philadelphia, PA 19103
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Any reproduction of this transcript
is prohibited without authorizaticn
by the certifying agency.

Sargent's Court Reporting Service, Inc.
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WITNESS

Anita 0O'Shea
Timothy O'Shea
Renee Tarpley

Stephen Williams

INDEX TO WITNESSES

DIRECT CROSS REDIRECT RECROSS
- 14 -~ 33
42 67 -- -~
86 103 -~ --

Sargent’s Court Reporting Service, Inc.

(814)

536-8908




10

11

12

13

14

15

la

17

18

19

20

21

22

23

24

25

NUMBER

INDEX TO EXHIBITS

FOR IDENTIFICATION

IN EVIDENCE

For the Complainant:

NUMBER

NONE OFFERED

FOR IDENTIFICATICN

IN EVIDENCE

For the Respondent:
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Account Activity Statement

Collection History
Electric Cut Order
Meter Data Explorer

11/11/11 Individual

Order

Completien Data Report

11/1.2/11 Individual

Order

Completion Data Report

Cap Rate History

2013-2015 Universal

Services 3-Year Plan

BCS Decision Report

10 Tera Page

11 Revenue Management

12 PFA
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