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August 21, 2012 

Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
Keystone Building 
PO Box 3265 
Harrisburg PA 17105-3265 

Re: Laurie Brown v. Equitable Gas Company, L L C 
Docket No. C-2012-2317205 - SATISFACTION OF COMPLAINT 

Dear Secretary Chiavetta: 

The above captioned case has been settled, and the Complainant has agreed to 
withdraw the Formal Complaint. All issues addressed in the Complaint have been 
resolved. • 

< 

Given the settlement of this case, Equitable requests that the instant case be 
withdrawn pursuant to 52 Pa.C.S.A. Section 5.24 (b). Please find attached a 
Certification that the matters complained of in the formal complaint have been satisfied. 
Thank you. 

Yours very truly, 

General Counsel V__) 
PA State Bar I.D. 76111 
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CERTIFICATION OF SATISFACTION OF COMPLAINT 

Laurie Brown v. Equitable Gas Company. LLC 

Docket No. C-2012-2317205 

I , Melanie Vukela, Account Representative for Equitable Gas Company, LLC, 

certify that I have spoken with the Complainant in the above-captioned case. I have 

discussed the issues in the Complaint with the Complainant. We have settled and 

resolved all matters in the above-captioned case, and the Formal Complaint has been 

satisfied. The Complainant has acknowledged said satisfaction to Equitable Gas 

Company. Unless the Complainant objects to the above certification within 10 days of its 

filing, the Complaint may be withdrawn pursuant to 52 Pa.C.S.A. Section 5.24. 
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CERTIFICATE OF SERVICE 

A copy of the above Certification of Satisfaction of Complaint was served upon 
the following this 21st day of August, 2012 via first class, U.S. Mail, postage prepaid at 
the following addresses: 

Ms. Laurie Brown 
27702 Evergreen Run 
Imperial, PA 15126 

Grai 
General Counsel 
PA State Bar I.D. 76111 



Equitable Gas 
reliable by nature 

225 North Shore Orive 
Pittsburgh, PA 15212-5861 
www.equitablegas.com 

PA Public Utility Commission 
r-
* * 
o 
x; 

<£ Rosemary Chiavetta. Secretary 

o 
r-
* * 
o 
x; 

LU 
( X Keystone Building 

\ * j 

r-
* * 
o 
x; 

13 PO Box 3265 
VP-

13 

Harrisburg, PA 17105 

UJ r— 
CM 

13 

O CD uJ 
cr: 
CJ 
UJ 
CO 

UJ .3 
uJ 
cr: 
CJ 
UJ 
CO cc 

uJ 
cr: 
CJ 
UJ 
CO 

FIRST-CLASS MAIL 
AUTO 

$00.374-
ZIP 15222 

041L11226001 

!!£ YGS-jfcJ i ;•'I Otr •I^W-V-l'li'l^^'lii'lilllVlllll^'i'il'i^ii-l1 


