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3. CONTACTS: 

A) APPLICATION:  The name, title, address, telephone number, and fax 
number of the person to whom questions about this application should be 
addressed. 
 
Patrick D. Crocker 
Crocker & Crocker 
107 W Michigan Ave, 4th Floor 
Kalamazoo, MI 49007 
Telephone: (269) 381-8893 
Facsimile: (269) 381-4855 
 

B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The 
name, title, address, telephone number and FAX number of the person 
with whom contact should be made by PEMA (Pennsylvania Emergency 
Management Agency). 
 
Matt Hiles, Managing Member  
Mosaic Networx LLC 
454 Las Gallinas Avenue, Suite 145 
San Rafael, CA 94903 
Telephone: (415) 877-1460 
Toll Free: (866) 724-2604 
Facsimile: (435) 578-9864 
E-mail: twierimaa@mosaicnetworx.com  
 

C) RESOLVING COMPLAINTS:  Name, address, telephone number, and FAX 
number of the person and an alternate person responsible for addressing 
customer complaints.  These persons will ordinarily be the initial point(s) of 
contact for resolving complaints and queries filed with the Public Utility 
Commission or other agencies. 
 
Matt Hiles, Managing Member 
Mosaic Networx LLC 
454 Las Gallinas Avenue, Suite 145 
San Rafael, CA 94903 
Telephone: (415) 877-1460 
Toll Free: (866) 724-2604 
Facsimile: (435) 578-9864 
E-mail: twierimaa@mosaicnetworx.com 
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5.  (Continued) 

The Applicant is a: 

 Domestic corporation (15 Pa. C.S. §1306) 

 *Foreign corporation (15 Pa. C.S. §4124) 

 Domestic limited liability company (15 Pa. C.S. §8913) 

 *Foreign limited liability company (15 Pa. C.S. §8981) 

 
*Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA. 
 

 Corporation Guarantee and Trust Company 
 Two Greenwood Square, Suite 110 

Bensalem, PA 19020 
 
Attach proof of compliance with appropriate Department of State filing requirements 
as indicated above.  Additionally, provide a copy of the Applicant’s Articles of 
Incorporation or a Certificate of Organization.   
 
Applicant is organized in the State of Delaware.  A copy of the Articles of 
Organization and authority to transact business is attached hereto as Exhibit 
A. 
 
Give name and address of officers:  (Members) 
 
Please see Exhibit B. 
 

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:  
 

 The Applicant has no affiliates doing business in Pennsylvania or 
predecessors which have done business in Pennsylvania. 
 
 The Applicant has affiliates doing business in Pennsylvania or predecessors 
which have done business in Pennsylvania.  Name and address of the 
affiliates.  State whether they are jurisdictional public utilities.  Give docket 
numbers for the authority of such affiliates. 
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9. APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to operate as:  

 Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards) 

 Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards) 

 Competitive Access Provider (dedicated point-to-point or multipoint 
service; voice or data) 

 Competitive Local Exchange Carrier: 

 Facilities-based 

 UNE-P 

 Data Only 

 Reseller 

 Incumbent Local Exchange Carrier  

 Other (Identify). 
 

10. PROPOSED SERVICES:  Describe in detail the services which the Applicant 
proposes to offer.  If proposing to provide more than one category in Item #9, 
clearly and separately delineate the services within each proposed operation.  If 
proposing to operate as a facilities-based Competitive Local Exchange Carrier, 
provide a brief description of the Company’s facilities.    

 
Please see Exhibit C. 

 
11. SERVICE AREA: Describe the geographic service area in which the Applicant 

proposes to offer services. Clearly and separately delineate the service territory 
for each category listed in Item #9.  For Competitive Local Exchange Carrier 
operations, you must name and serve the Incumbent Local Exchange Carriers in 
whose territory you request authority. 

  
Applicant proposes to offer resold competitive local exchange service in 
the Verizon PA, Inc. and Verizon North, LLC service areas. 
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12. MARKET: Describe the customer base to which the Applicant proposes to market 

its services.  Clearly and separately delineate a market for each category listed in 
Item #9. 
 
Competitive Local Exchange: Business and enterprise customers 
 

13. PROPOSED TARIFF(S):  Each category of proposed operations must have a 
separate and distinct proposed tariff setting forth the rates, rules and regulations 
of the Applicant.  Every proposed tariff shall state on its cover page the nature of 
the proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or 
IXC Facilities-based.  A copy of all proposed tariffs must be appended to each 
original and duplicate original and copy of Form 377. 

 
A proposed CLEC tariff is attached hereto as Exhibit D. 

Applicant is seeking authority as a resold CLEC.  
 

14. FINANCIAL:  Attach the following to the Application: 

A general description of the Applicant’s capitalization and, if applicable, its 
corporate stock structure;   
Current balance sheet, Income Statement, and Cash Flow Statement of 
Applicant or Affiliated Company, if relying on affiliate for financial security; 
A tentative operating balance sheet and a projected income statement for the 
first year of operation within the Commonwealth of Pennsylvania; provide the 
name, title, address, telephone number and fax number of the Applicant’s 
custodian for its accounting records and supporting documentation; and indicate 
where the Applicant’s accounting records and supporting documentation are, or 
will be, maintained. 
If available, include bond rating, letters of credit, credit reports, insurance 
coverage and reports, and major contracts. 
Attached as Exhibit E, Applicant files financial statements separately under 
seal and request confidential treatment thereof. 

15. START DATE:  The Applicant proposes to begin offering services on or about 
within one year after certification. 

16. FURTHER DEVELOPMENTS:  Attach to the Application a statement of further 
developments, planned or contemplated, to which the present Application is 
preliminary or with which it forms a part, together with a reference to any related 
proceeding before the Commission. 
The Applicant is under a continuing obligation to amend this Application if any 
matter asserted herein changes during the pendency of the Application or while 
the Applicant is providing utility service within the Commonwealth. 
 



 

EXHIBIT C 
 
 
 

Service Description 



 

1. Applicant intends to provide competitive local exchange services to only business 
customers, including: 
 
Direct Inward Dialing (“DID”) Services 
 
Customers may order from the Company Direct Inward Dialing subject to availability.  The term 
“services” used in this section refers only to such regulated intrastate telecommunications 
transport services between two locations traversing the Company’s end points each of which 
originate or terminate at a Customer’s or the Company’s designated location, unless otherwise 
stated in this Tariff.  Any service provided over a third party’s facilities, arranged for the 
Customer by the Company, may be provided on an ICB. 
 

A). Direct Inward Dialing (DID) Service consists of providing direct inward dialing 
from the local exchange and long distance telecommunications network to 
stations and attendant positions associated with Customer premises switching 
systems. 

 
B). The provision of DID Service is subject to the availability of Company facilities 

and telephone numbers and the utilization of appropriate Customer premises 
equipment. 

 
C). DID Service must be provided on all lines in a trunk or access line group 

arranged for inward service. The service does not contemplate the routing of calls 
to selected numbers within the direct inward dialing number group over a 
separate trunk or access line group. 

 
D). The Company shall not be responsible to the Customer or Authorized User if 

changes in protection criteria or in any of the facilities, operations or procedures 
of the Company render any Customer-provided facilities obsolete, require 
modification of or otherwise affect the use or performance of such facilities. 

 
E). Local Exchange Customers receive one listing per assigned telephone number in 

the local White Pages Directory and receive a copy of the White Pages Directory 
at no additional charge. 

 
F). The rates and charges for this service contemplate the use of standard Company 

equipment and serving arrangements. 
 

. DID numbers are normally provided in blocks of 100 consecutive numbers. However, the blocks 
may be provided on a nonconsecutive basis if this is within the normal limitations of the serving 
office. The Company retains its rights to the telephone numbers used in DID Service. 
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Regulations and Schedule of Charges 
 
 
 
 
 
 
 
 
 

This Local Exchange Tariff is in concurrence with Chapters 63 of 52 Pa. Code. Provisions contained in 
this Tariff which are inconsistent with the Pennsylvania Public Utility Code (66 pa. C.S), 52 Pa. Code, the 
Telecommunications Act of 1996, or the Commission’s Regulations and Orders will be deemed 
inoperative and superseded. 
 
 
 
 
 
The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon Pennsylvania 
Inc. Telephone Pa. P.U.C. No. 180A, 182, 182A, 185B and 185C; Verizon North LLC. Telephone Pa. 
P.U.C. No. 1, 3, 5, and 6 
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Check Sheet 
 

Pages inclusive of this Tariff are effective as of the date shown. Original and revised pages, as named 
below, comprise all changes from the original tariff in effect on the date indicated. 
 

SECTION PAGE REVISION SECTION PAGE REVISION SECTION PAGE REVISION 
         

Title  Original Section 3   6 21 Original
Preface 1 Original 3 1 Original 6 22 Original
Preface 2 Original 3 2 Original 6 23 Original
Preface 3 Original 3 3 Original 6 24 Original
Preface 4 Original 3 4 Original 6 25 Original
Preface 5 Original 3 5 Original 6 26 Original
Preface 6 Original 3 6 Original 6 27 Original

Definitions 1 Original Section 4   6 28 Original
Definitions 2 Original 4 1 Original 6 29 Original
Definitions 3 Original 4 2 Original 6 30 Original
Definitions 4 Original 4 3 Original 6 31 Original
Definitions 5 Original 4 4 Original 6 32 Original
Definitions 6 Original Section 5   6 33 Original
Section 1   5 1 Original 6 34 Original

1 1 Original 5 2 Original 6 35 Original
Section 2   5 3 Original 6 36 Original

2 1 Original Section 6   6 37 Original
2 2 Original 6 1 Original 6 38 Original
2 3 Original 6 2 Original 6 39 Original
2 4 Original 6 3 Original 6 40 Original
2 5 Original 6 4 Original 6 41 Original
2 6 Original 6 5 Original 6 42 Original
2 7 Original 6 6 Original 6 43 Original
2 8 Original 6 7 Original 6 44 Original
2 9 Original 6 8 Original    
2 10 Original 6 9 Original    
2 11 Original 6 10 Original    
2 12 Original 6 11 Original    
2 13 Original 6 12 Original    
2 14 Original 6 13 Original    
2 15 Original 6 14 Original    
2 16 Original 6 15 Original    
2 17 Original 6 16 Original    
2 18 Original 6 17 Original    
2 19 Original 6 18 Original    
2 20 Original 6 19 Original    
2 21 Original 6 20 Original    

 
* Indicates pages included in this filing 
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EXPLANATION OF SYMBOLS 
 

A revision of a Tariff page is coded to designate the type of change from the previous revision. These 
symbols, which appear in the right-hand margin of the page, are used to signify:  

 
C - Change  
 
D - Decrease Rate 
 
I - Increase Rate 



MOSAIC NETWORX LLC Telephone-Pa. P.U.C. No. 2 
Preface 

 Original Page 6 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

 

 
Issued:   Effective:   

 
Issue by: Matt Hiles, Managing Member 

MOSAIC NETWORX LLC 
454 Las Gallinas Ave, Suite 145 
San Rafael, CA  94903 

TARIFF FORMAT 
 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between 14 and 15 would be 14.1.  

 
B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 

These numbers are used to determine the most current sheet version on file with the 
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of 
various suspension periods, deferrals, etc. the Commission follows in their tariff approval process, 
the most current sheet number on file with the Commission is not always the tariff page in effect.  

 
C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 

coding is subservient to its next higher level;  
 
2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.1.(a). 
2.1.1.A.1.(a).1. 
2.1.1.A.1.(a).1.(i). 
2.1.1.A.1.(a).1.(i).(1). 
 

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk 
(*). There will be no other symbols used on the check sheet if these are the only changes made 
to it (i.e., the format, etc. remains the same, just revised revision levels on some pages). The tariff 
user should refer to the latest check sheet to find out if a particular sheet is the most current on 
file with the Commission.  
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AGENCY 
For 911 or E911 service, the government agency(ies) designated as having responsibility for the control 
and staffing of the emergency report center.  
 
ANALOG 
Analog technology refers to electronic transmission accomplished by adding signals of varying frequency 
or amplitude to carrier waves of a given frequency of alternating electromagnetic current. Broadcast and 
phone transmission have conventionally used analog technology. 
 
ATTENDANT 
An operator of a PBX console or telephone switchboard.  
 
AUTHORIZED USER 
A person, corporation or other entity that is authorized by the Company’s customer to utilize service 
provided by the Company to the customer. The customer is responsible for all charges incurred by an 
Authorized User.  
 
AUTOMATIC NUMBER IDENTIFICATION (“ANI”) 
A system whereby the calling party’s telephone number is identified and sent forward with the call record 
for routing and billing purposes. E911 Service makes use of this system.  
 
BILLING PERIOD 
A telephone service consumption period that typically lasts one month. 
 
BUILDING 
A structure enclosed within exterior walls or firewalls, built, erected and framed of component structural 
parts and designed for permanent occupancy. 
 
BUSINESS SERVICE 
A switched network service that provides for dial station communications that is described as a business 
or commercial rate. 
 
CARRIER 
MOSAIC NETWORX LLC, the issuer of this tariff.  
 
CENTRAL OFFICE 
An operating office of the Company where connections are made between telephone exchange lines.  
 
CENTRAL OFFICE LINE 
A line providing direct or indirect access from a telephone or switchboard to a central office. Central office 
lines subject to PBX rate treatment are referred to as central office trunks.  
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CHANNEL 
A point-to-point bi-directional path for digital transmission. A channel may be furnished in such a manner 
as the Company may elect, whether by wire, fiber optics, radio or a combination thereof and whether or 
not by means of single physical facility or route. One 1.544 Mbps Service is equivalent to 24 channels.  
 
COMMISSION 
Pennsylvania Public Utility Commission  
 
COMMUNICATIONS SERVICES 
The intrastate end user communication services offered in this tariff by the Company. 
 
COMPANY 
MOSAIC NETWORX LLC the issuer of this tariff.  
 
COMPANY FACILITIES 
Equipment, cabling, and/ or connections owned, leased or otherwise used by the Company or by the 
Company's agents to provide service to the Customer pursuant to this tariff. 
 
CUSTOMER 
The person, firm, corporation, or other entity, which orders service pursuant to this Tariff and utilizes 
service provided under Tariff by the Company. A customer is responsible for the payment of charges and 
for compliance with all terms of the Company’s Tariff.  
 
CUSTOMER PREMISES EQUIPMENT 
Telecommunications gear and associated arrangements that the Customer purchases or leases from its 
suppliers, connects to Company Facilities as defined above and maintains. 
 
CUSTOMER PREMISES EQUIPMENT (“CPE”) 
Equipment provided by the customer for use with the Company’s services. CPE can include a station set, 
facsimile machine, key system, PBX, or other communication system.  
 
DEFAULT ROUTING (“DR”) 
When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other 
causes, such incoming calls are routed from the E911 Control Office to a default PSAP. Each incoming 
E911 facility group to the Control Office is assigned to a designated default PSAP.  
 
DIGITAL 
A method of storing, processing and transmitting information through the use of distinct electronic or 
optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/ switching technologies 
employ a sequence of discrete, individually distinct pulses to represent information, as opposed to the 
continuously variable signal of analog technologies. 
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DIRECT INWARD DIAL (“DID”) 
A service attribute that routes incoming calls directly to stations, by-passing a central answer point.  
 
DISCONTINUANCE OF SERVICE 
The temporary cessation of telephone service caused by the Company and not voluntary requested by a 
Customer. 
 
E911 SERVICE AREA 
The geographic area in which the government agency will respond to all E911 calls and dispatch 
appropriate emergency assistance.  
 
ERROR 
A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also 
be an omission in records. 
 
EXCHANGE 
A unit established by a utility for communication service in a specific geographic area, which unit usually 
embraces a city, town or community and its environs. It usually consists of one or more central offices 
together with the associated plant used in furnishing communication service to the general public within 
that area. 
 
EXCHANGE SERVICE 
The provision to the subscriber of access to the exchange system for the purpose of sending and 
receiving calls. This access is achieved through the provision of a central office line (exchange access 
line) between the central office and the subscriber’s premises. 
 
FINAL ACCOUNT 
A customer whose service has been disconnected who has outstanding charges still owed to the 
Company.  
 
INTERRUPTION 
The inability to complete calls, either incoming or outgoing or both, due to Company facilities’ malfunction 
or human errors.  
 
JOINT USER 
As used in connection with Telephone Exchange Service, denotes an arrangement whereby an additional 
person or firm is permitted to use the business telephone exchange service of an existing Customer. 
 
As used in connection with Telecommunications Channel Service, denotes a person who is designated 
by the Customer as a user of channel services of the Customer and to whom a portion of the charge for 
he service will be billed under a Joint User Arrangement as specified in this tariff.
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LATA 
“Local Access and Transport Area” is the area within which the Company provides local and long 
distance (“intraLATA”) service. Long distance companies provide service for calls to numbers outside the 
area (“interLATA”).  
 
LOCAL CALL 
A call that, if placed by a customer over the facilities of the Company, is not rated as a toll call.  
 
LOCAL CALLING 
A completed call or telephonic communication between a calling station and any other station within the 
local service area of the calling station. 
 
LOCAL CALLING AREA 
The area, consisting of one or more central office districts, within which a subscriber for exchange service 
may make telephone calls without a toll charge.  
 
LOCAL EXCHANGE AREA 
The specific area served by, or purported to be served by an exchange. 
 
LOCAL EXCHANGE CARRIER 
A company authorized to provide local exchange communications service. 
 
LOCAL SERVICE 
Telephone exchange service within a local calling area.  
 
LOOPS 
Segments of a line, which extends from the serving central office to the originating and to the terminating 
point.  
 
MEASURED RATE SERVICE 
A type of exchange service provided with additional charges for local calling based on usage on the local 
network. Charges for local usage are calculated on time of day, calendar day, distance of call and 
duration of call. 
 
MOVE 
The disconnection of existing equipment at one location and reconnection of the same equipment at a 
new location in the same building or in a different building on the same premises.  
 
PBX 
A private branch exchange. 
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PORT 
A connection to the switching network with one or more voice grade communications channels, each with 
a unique network address (telephone number) dedicated to the customer. A port connects a link to the 
public switched network. 
 
PRIVATE BRANCH EXCHANGE SERVICE (“PBX”) 
Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 
 
RECURRING RATES AND CHARGES 
The rates and charges that, unless otherwise stated herein, apply each month for services that the 
Company provides to the Customer. Such rates and charges shall continue to apply for each month that 
the Customer continues to obtain service(s) from the Company. 
 
REFERRAL PERIOD 
The time frame during which calls to a number which has been changed will be sent to a recording which 
will inform the caller of the new number. 
 
SAME PREMISES 
All space in the same building in which one subscriber has the right of occupancy, and all space in 
different buildings on contiguous property when occupied solely by the same subscriber. Foyers, hallways 
and other space for the common use of all occupants of a building are considered the premises of the 
operator of the building. 
 
SELECTIVE ROUTING (“SR”) 
A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon the 
identified number of the calling party. 
 
SERVICE COMMENCEMENT DATE 
The first day following the date on which the Company makes the requested service available for the 
Customer's use, unless extended by the Customer's refusal to accept the service which may occur if such 
service is not in conformance with the standards set forth in the Customer's original Service Order or in 
this tariff, in which case the Service Commencement Date is the date of the Customer's acceptance. The 
Company and Customer may mutually agree on a substitute Service Commencement Date. 
 
SERVICE ORDER 
The written request of the Customer for the Company's service( s). The Service Order must be executed 
by the Customer in a format devised by the Company. The signing of a Service Order by the Customer 
and acceptance by the Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date. 
 
SERVING CENTRAL OFFICE 
The central office from which local service is furnished. 
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STATION 
Each telephone on a line and where no telephone associated with the line is provided on the same 
premises and in the same building, the first termination in station key equipment or a jack for use with a 
portable telephone. 
 
SUSPENSION 
Suspension of service for nonpayment is interruption of incoming and outgoing service. Suspension of 
service at the subscriber's request is interruption of both incoming and outgoing service. 
 
T-1 SYSTEM 
A type of digital carrier system transmitting voice or data at 1.544 Mbps. A T-1 carrier can handle up to 24 
multiplexed 64 Kbps digital voice/ data channels. A T-1 carrier system can use metallic cable, microwave 
radio or optical fiber as transmission media. 
 
TOLL CALL 
Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by 
the Company. 
 
USER 
A Customer or an Authorized User as defined herein who uses the Company's service(s) provided under 
this tariff. 
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1.1 Application of Tariff  
 
This Tariff sets forth the service offerings, rates, terms and conditions applicable to switched 
services provided by Company as follows: 
 
The furnishing of local exchange end-user communications services to nonresidential customers 
within the Commonwealth of Pennsylvania. The Company will comply with all relevant rules and 
regulations listed in this Tariff. 
 
1.1.1 Service Territory  

 
MOSAIC NETWORX LLC will provide service within the service areas of VERIZON 
PENNSYLVANIA INC. and VERIZON NORTH LLC. 
 

1.1.2 Availability  
 
Service is available where facilities permit. 
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2.1 Use of Facilities and Service  
 
2.1.1 Obligation of the Company 

 
In furnishing facilities and service, the Company does not undertake to transmit 
messages, but furnishes the use of its facilities to its customers for communications. The 
Company undertakes to furnish communications service pursuant to the terms of this 
Tariff in connection with one-way and/or two-way information transmission between 
points within the Commonwealth of Pennsylvania.  
 
A. The Company reserves the right to limit or to allocate the use of existing facilities, 

or of additional facilities offered by the Company, when necessary because of 
lack of facilities, or due to some other cause beyond the Company’s control.  

 
B. The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company.  
 
The Company's obligation to furnish facilities and service is dependent upon its 
ability (a) to secure and retain, without unreasonable expense, suitable facilities 
and rights for the construction and maintenance of the necessary circuits and 
equipment; (b) to secure and retain, without unreasonable expense, suitable 
space for its plant and facilities in the building where service is or will be provided 
to the customer; or (c) to secure reimbursement of all costs where the owner or 
operator of a building demands relocation or rearrangement of plant and facilities 
used in providing service therein.  
 
The Company shall not be required to furnish, or continue to furnish, facilities or 
service where the circumstances are such that the proposed use of the facilities 
or service would tend to adversely affect the Company's plant, property or 
service.  
 
The Company reserves the right to refuse an application for service made by a 
present or former customer who is indebted to the Company for service 
previously rendered pursuant to this Tariff until the indebtedness is satisfied.  
 

2.1.2 Limitations on Liability  
 
A. The liability of the Company for damages arising out of the furnishing of its 

services, including but not limited to mistakes, omissions, interruptions, delays, or 
errors, or other defects, representations, or use of these services or arising out of 
the failure to furnish the service, whether caused by acts or omission, shall be 
limited to the extension of allowances for interruption as set forth in this tariff. The 
extension of such allowances for interruption shall be the sole remedy of the 
Customer and the sole liability of the Company.  
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2.1 Use of Facilities and Service (continued) 
 
2.1.2 Limitations on Liability (continued) 

 
B. The Company shall not be liable for any delay or failure of performance or 

equipment due to causes beyond its control, including but not limited to: acts of 
God, fire, flood, explosion or other catastrophes; any law, order, regulation, 
direction, action, or request of the United States Government, or of any other 
government, including state and local governments having or claiming jurisdiction 
over the Company, or of any department, agency, commission, bureau, 
corporation, or other instrumentality of any one or more of these federal, state, or 
local governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, 
lock-outs, work stoppages, or other labor difficulties.  

 
C. The Company shall not be liable for any act or omission of any entity furnishing 

to the Company or to the Company's Customers facilities or equipment used for 
or with the services the Company offers.  

 
D. The Company shall not be liable for any damages or losses due to the fault or 

negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.  

 
E. The Company does not guarantee nor make any warranty with respect to 

installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal presence, 
condition, location, or use of any installation so provided. The Company reserves 
the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this section as a condition precedent to such 
installations.  

 
F. The Company is not liable for any defacement of or damage to Customer 

premises resulting from the furnishing of services or equipment on such premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by negligence or willful misconduct of the Company's agents or 
employees.  

 
G. The Company is not liable for any claims for loss or damages involving:  

 
(1) Breach in the privacy or security of communications transmitted over the 

Company’s facilities;  
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2.1 Use of Facilities and Service (continued) 
 
2.1.2 Limitations on Liability (continued) 

 
(2) Injury to property or injury or death to persons, including claims for 

payments made under Worker’s Compensation law or under any plan for 
employee disability or death benefits arising out of, or caused by, any act 
or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer’s facilities or 
equipment connected or to be connected to the Company’s facilities;  

 
(3) Any representations made by Company employees that do not comport, 

or that are inconsistent, with the provisions of this tariff;  
 
(4) Any act or omission in connection with the provision of 911, E911 or 

similar services;  
 
(5) Any non-complete call due to network busy conditions.  

 
H. The Company shall be indemnified, defended held harmless by the Customer 

against any claim, loss, or damage arising from Customer's use of services, 
involving claims for libel, slander, invasion of privacy, or infringement of copyright 
arising from the Customer's own communications.  
 
(1) Reserved for Future Use. 
 
(2) Reserved for Future Use. 
 
(3) The Company assumes no responsibility for the availability or 

performance of any cable or satellite systems or related facilities under 
the control of other entities, or for other facilities provided by other 
entities used for service to the Customer, even if the Company has acted 
as the Customer's agent in arranging for such facilities or services. Such 
facilities are provided subject to such degree of protection or non-
preemptibility as may be provided by the other entities.  

 
(4) Any claim of whatever nature against the Company shall be deemed 

conclusively to have been waived unless presented in writing to the 
Company within thirty (30) days after the date of the occurrence that 
gave rise to the claim.  
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2.1 Use of Facilities and Service (continued) 
 
2.1.2 Limitations on Liability (continued) 

 
(5) The Company's liability, if any, will be limited to the lesser of: 

 
(a) the actual monetary damages incurred and proved by the 

Customer as the direct result of the Company's action, or failure 
to act, in providing the service; or 

 
(b) the sum of $1,000.00. 
 

I. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and service has been discontinued, 
to a refund of the amount erroneously billed.  

 
J. Company’s entire liability with respect to any service provided to customer 

(including without limitation with respect to the installation, delay, provisions, 
termination, maintenance, repair, interruption or restoration of any such services) 
shall not exceed an amount equal to the charge applicable for the period during 
which services were affected. No action or proceeding against the Company 
shall be commenced more than one year after the service is rendered.  

 
K. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN.  

 
2.1.3 Use of Service  

 
Any service provided under this Tariff may be resold to or shared (jointly used) with other 
persons at the customer's option. The customer remains solely responsible for all use of 
service ordered by it or billed to its telephone number(s) pursuant to this Tariff, for 
determining who is authorized to use its service, and for promptly notifying the Company 
of any unauthorized use. The customer may advise its customers that a portion of its 
service is provided by the Company, but the customer shall not represent that the 
Company jointly participates with the customer in the provision of the service.  
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2.1 Use of Facilities and Service (continued) 
 
2.1.4 Use and Ownership of Equipment  

 
The Company's equipment, apparatus, channels and lines shall be carefully used. 
Equipment furnished by the Company shall remain its property and shall be returned to 
the Company whenever requested, within a reasonable period following the request, in 
good condition, reasonable wear and tear accepted. The customer is required to 
reimburse the Company for any loss of, or damage to, the facilities or equipment on the 
customer's premises, including loss or damage caused by agents, employees or 
independent contractors of the customer through any negligence.  
 

2.1.5 Directory Errors  
 
In the absence of gross negligence or willful misconduct and except for the allowances 
stated below, no liability for damages arising from errors or mistakes in or omissions of 
directory listings, or errors or mistakes in or omissions of listings obtainable from the 
directory assistance operator, including errors in the reporting thereof, shall attach to the 
Company.  
 
An allowance for errors or mistakes in or omissions of published directory listings or for 
errors or mistakes in or omissions of listings obtainable from the directory assistance 
operator shall be given as follows:  
 
A. Free Listings: For free or no-charge published directory listings, credit shall be 

given at the rate of two times the monthly tariff rate for an additional or charge 
listing for each individual, auxiliary or party line, PBX trunk or Centrex attendant 
loop affected, for the life of the directory or the charge period during which the 
error, mistake or omission occurs.  

 
B. Charge Listings: For additional or charge published directory listings, credit shall 

be given at the monthly tariff rate for each such listing for the life of the directory 
or the charge period during which the error, mistake or omission occurs.  

 
C. Operator records: For free or charge listings obtainable from records used by the 

directory assistance operator, upon notification to the Company of the error, 
mistake or omission in such records by the subscriber, the Company shall be 
allowed a period of three business days to make a correction. If the correction is 
not made in that time, credit shall be given at the rate of 2/30ths of the basic 
monthly rate for the line or lines in question for each day thereafter that the 
records remain uncorrected. (Where Centrex attendant loops are involved, credit 
shall be given at the rate of 2/30ths of the basic monthly rate for PBX trunks)  

 
D. Credit limitation: The total amount of the credit provided for the preceding 

paragraphs 1, 2, and 3 shall not exceed, on a monthly basis, the total of the 
charges for each charge listing plus the basic monthly rate, as specified in 
paragraph 3, for the line or lines in question.  
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2.1 Use of Facilities and Service (continued) 
 

2.1.5 Directory Errors (continued) 
 
E. Definitions: As used in Paragraphs 1, 2, 3, and 4 above, the terms "error," 

"mistake" or "omission" shall refer to a discrepancy in the directory listing or 
directory assistance records which the Company has failed to correct and where 
the error affects the ability to locate a particular subscriber's correct telephone 
number. The terms shall refer to addresses only to the extent that an error, 
mistake or omission of an address places the subscriber on an incorrect street or 
in an incorrect community.  

 
F. Notice: Such allowances or credits as specified in Paragraphs 1, 2, and 3 above, 

shall be given upon notice to the Company by the subscriber that such error, 
mistake or omission has occurred; provided, however, that when it is 
administratively feasible for the Company to have knowledge of such error, 
mistake or omission, the Company shall give credit without the requirement of 
notification by the subscribers.  

 
2.2 Minimum Period of Service  

 
The Minimum Period of Service is one month except as otherwise provided in this Tariff. The 
customer must pay the regular tariffed rate for the service they subscribe to for the Minimum 
Period of Service. If a customer disconnects service before the end of the minimum service 
period, that customer is responsible for paying the regular rates for the remainder of the minimum 
service period. When the service is moved within the same building, to another building on the 
same premises, or to a different premise entirely, the period of service at each location is 
accumulated to calculate if the customer has met the Minimum Period of Service obligation.  
 
If service is terminated before the end of the Minimum Period of Service as a result of 
condemnation of property, damage to property requiring the premises to be abandoned, or by the 
death of the customer, the customer is not obligated to pay for service for the remainder of the 
minimum period.  
 
If service is switched over to a new customer at the same premises after the first month's service, 
the Minimum Period of Service requirements are assigned to the new customer if the new 
customer agrees in writing to accept them. For facilities not taken over by the new customer, the 
original customer is responsible for the remaining payment for the minimum service period in 
accordance with the terms under which the service was originally furnished.  
 
The Company may offer services, which require a minimum use guarantee (“MUG”) wherein the 
customer agrees, in writing, to pay the minimum amount per period agreed to upon 
commencement of service. Customers falling below their MUG will be billed for the minimum 
amount due per period pursuant to the MUG agreement.  
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2.2 Minimum Period of Service (continued) 
 
Should the customer choose to terminate their contract prior to expiration of the term agreed to in 
the MUG agreement, the customer will be liable for the minimum usage requirements contained 
in the contract multiplied by the number of months remaining in the term, unless customer 
converts to another Company service with equal or greater term and minimum usage 
commitment. If no termination of customer’s contract, customer will be liable for their monthly 
average usage (calculated over the last three full months immediately preceding the date of 
termination) multiplied by the number of months remaining in the term. 
 
The initial contract period for service under this section is one month. Subsequent contract 
periods shall be for additional one-month periods unless otherwise specified.  
 
2.2.1 Termination Liability Charge  

 
If a Subscriber terminates business network switched or dedicated services, in whole or 
in part, before the expiration of the contract period, the Subscriber shall pay to the 
Company an early termination liability charge for each disconnected service(s) or 
feature(s) equal to the applicable monthly rate for the Company service(s) or feature(s) 
multiplied by the number of months remaining in the contract term.  

 
2.3 Payment for Service Rendered  

 
2.3.1 Responsibility for All Charges  

 
Any applicant for facilities or service may be required to sign an application form 
requesting the Company to furnish the facilities or service in accordance with the rates, 
charges, rules and regulations from time to time in force and effect. The customer is 
responsible for all local and toll calls originating from the customer's premises and for all 
calls charged to the customer's line where any person answering the customer's line 
agrees to accept such charge.  
 

2.3.2 Deposits  
 
Any applicant or customer whose financial responsibility is not established to the 
satisfaction of the Company may be required to deposit a sum up to an amount equal to 
the total of the estimated local service and intraLATA toll charges for up to two (2) 
months for the facilities and service. If the minimum period of service for the requested 
facilities and service is more than one month, as specified in this Tariff, the customer may 
also be required to deposit a sum up to an amount equal to the total charges for service 
for the minimum service period less any connection charge paid by the customer. The 
fact that a deposit has been made shall in no way relieve the applicant or customer from 
complying with the Tariff regulations for the prompt payment of bills on presentation. 
Each applicant from whom a deposit is collected will be given a certificate of deposit and 
circular containing the terms and conditions applicable to deposits, in accordance with 
the Rules and Regulations of the Commission pertaining to customer deposits. 
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2.3 Payment for Service Rendered (continued) 
 

2.3.2 Deposits (continued) 
 
Advanced Payments may also be required prior to furnishing any of the following: (1) the 
construction of facilities and furnishing of special equipment, and (2) temporary service 
for short-term use. 
 
The fact that a deposit has been made shall in no way relieve the applicant or customer 
from complying with the Tariff regulations for the prompt payment of bills on presentation. 
Each applicant from whom a deposit is collected will be given a certificate of deposit and 
circular containing the terms and conditions applicable to deposits, in accordance with 
the Rules and Regulations of the Commission pertaining to customer deposits. 
 
A. Interest on Deposits  

 
Interest on customer deposits shall be the rate of interest of six percent annually. 
 

B. Inadequate Deposit  
 
If the amount of a deposit is proven to be less than required to meet the 
requirements specified above, the customer shall be required to pay an 
additional deposit upon request.  
 

C. Return of Deposit  
 
When a deposit is to be returned, the customer may request that the full amount 
of the deposit be issued by check. If the customer requests that the full amount 
be credited to amounts owed the Company, the Company will process the 
transaction on the billing date and apply the deposit to any amount currently 
owed to the Company, and return any remaining amount of the deposit to the 
customer by check.  
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2.3 Payment for Service Rendered (continued) 
 
2.3.3 Payment of Charges  

 
Charges for facilities and service, other than usage charges, are due monthly, in 
advance. All other charges are payable upon request of the Company. Bills are due on 
the due date shown on the bill and are payable at any business office of the Company, by 
U.S Mail, or at any location designated by the Company. All bills are presumed accurate 
and shall be binding on the Customer unless written notice of the disputed charge(s) is 
received by the Company within thirty (30) days after the invoice date. If the Company 
does not receive objection within three months after the bill is rendered, the items and 
charges appearing thereon shall be determined to be correct and binding upon the 
Customer. A bill will not be deemed correct and binding upon the Customer if the 
Company has records on the basis of which an object may be considered or if the 
customer has in his or her possession such Company records. If objection results in a 
refund to the Customer, such refund will be with interest at the greater of the unadjusted 
customer deposit rate or the applicable late payment rate, if any, for the service 
classification under which the customer was billed. Interest will be paid from the date 
when the customer overpayment was made, adjusted for any changes in the deposit rate 
or late payment rate, compounded monthly, until the overpayment is refunded. 
Notwithstanding the foregoing, no interest will be paid by the Company on customer 
overpayments that are refunded within 30 days after the Company receives the 
overpayment.  
 
Where an objection to the bill involves a superseded service order, the items and charges 
appearing on the bill shall be deemed to be correct and binding upon the customer if the 
Company does not receive objection within two months after the bill is rendered. 
 
In accordance with 52 Pa Code § 53.84, clearly specify whether, if bills are paid by mail, 
the date of the postmark will be considered the date of payment. 
 

2.3.4 Return Check Charge  
 
When a check, which has been presented to the Company by a customer in payment for 
charges is returned by the bank, the customer shall be responsible for the payment of a 
Returned Check Charge of $25.00. 
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2.3 Payment for Service Rendered (continued) 
 
2.3.5 Late Payment Charges  

 
A. Customer bills for telephone service are due on the due date specified on the bill. 

A customer is in default unless payment is made not more than five (5) days after 
the due date specified on the bill. If payment is not received by the customer's 
next billing date, a late payment charge of 1.25% per month will be applied to all 
unpaid and overdue amounts previously billed under this Tariff, excluding one 
month's local service charge. The rate, when annualized, may not exceed 15% 
per annum–computed by the simple interest method–and may not include 
previously accrued late payment charges. A late payment charge may not be 
assessed against an outstanding security deposit. An additional charge, fixed fee 
or penalty designed to recover the cost of a subsequent rebilling may not be 
charged.  

 
B. Late payment charges do not apply to those portions (and only those portions) of 

unpaid balances that are associated with disputed amounts. Undisputed amounts 
on the same bill are subject to late payment charges if unpaid and carried 
forward to the next bill.  

 
C. Late payment charges do not apply to final accounts.  
 
D. Late payment charges do not apply to government agencies of the State of 

Pennsylvania. These agencies are required to make payment in accordance with 
applicable state law.  

 
2.3.6 Customer Overpayments  

 
The Company will provide interest on customer overpayments that are not refunded 
within 30 days of the date the Company receives the overpayment. An overpayment is 
considered to have occurred when payment in excess of the correct charges for service 
is made because of erroneous Company billing. The customer will be issued 
reimbursement for the overpayment, plus interest, or, if agreed to by the customer, credit 
for the amount will be provided on the next regular Company bill. The rate of interest shall 
be the greater of the customer deposit interest rate or the Company's applicable Late 
Payment Charge.  
 
Interest shall be paid from the date when overpayment was made, adjusted for any 
changes in the deposit rate or late payment rate, and compounded monthly, until the date 
when the overpayment is refunded. The date when overpayment is considered to have 
been made will be the date on which the customer's overpayment was originally recorded 
to the customer's account by the Company.  
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2.4 Installation Service  
 
The Company provides a Half-Day Installation Plan, which offers customers half-day 
appointments (i.e., morning/afternoon or a rolling interval) for connection of Commission 
regulated service involving a customer premise visit.  
 

2.5 Access to Customer’s Premises  
 
The customer shall be responsible for making arrangements or obtaining permission for safe and 
reasonable access for Company employees or agents of the Company to enter the premises of 
the customer or any joint user or customer of the customer at any reasonable hour for the 
purpose of inspecting, repairing, testing or removing any part of the Company's facilities.  
 

2.6 Telephone Surcharges/Taxes  
 
2.6.1 General  

 
In addition to the rates and charges applicable according to the rules and regulations of 
this Tariff, various surcharges and taxes may apply to the customer's monthly billing 
statement. The Customer is responsible for payment of any fees (including franchise and 
right-of-way fees), charges, surcharges, contributions and taxes (however designated) 
(including without limitation telephone relay service contributions, sales, use, gross 
receipts, excise, access or other taxes but excluding taxes on the Company’s net 
income) imposed by any local, state, or federal government on or based upon the 
provision, sale or use of the Company’s services. Fees, charges, and taxes imposed by a 
city, county, or other political subdivision will be collected only from those Customers 
receiving service within the boundaries of that subdivision.  
 

2.7 Suspension, Termination, Discontinuation or Refusal of Service 
 
2.7.1 A customer who wished to have service discontinued shall give at least 5 days oral or 

written notice to the telephone company, specifying the date on which it is desired that 
service be discontinued. The customer shall retain responsibility for service and 
equipment charges until the day and time on which service is requested to be 
discontinued. The Company shall thereafter render a final bill to the Customer for all 
services furnished and any applicable termination charges or fees as provided in this 
Section or elsewhere in this tariff. 
 
A. Specifically, in case of additional directory listings and joint user service, where 

the listing has appeared in the directory, the termination charges are the charges 
due to the end of the directory period. 
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2.7 Suspension, Termination, Discontinuation or Refusal of Service (continued) 
 
B. Specifically, in the case of special equipment for which the minimum contract 

period is in excess of one month at the same location, the termination charges 
are such proportion of the sum of the cost of the equipment and of its installation, 
plus the cost of removal, less the salvage value of the equipment removed, as 
the unexpired portion of the minimum contract period bears to the full minimum 
contract period. 

 
2.7.2 Service may be terminated by the Customer after the expiration of the minimum contract 

period, upon oral or written notice given by the Customer to the Company five (5) days in 
advance of the desired date of termination specifying the date on which it is desired that 
service be discontinued. The Company shall thereafter render a final bill to the Customer 
for all services furnished and any applicable termination charges or fees as provided in 
this tariff. The Customer shall retain responsibility for service and equipment charges until 
the day and time on which service is requested to be discontinued. If the Customer fails 
to provide the Company with proper notice or access to the premises, the Customer shall 
continue to be responsible for equipment and service rendered. 

 
2.7.3 The Company may suspend or refuse service for any of the reasons stated below: 

 
A. For failure to establish credit pursuant to applicable rules set forth in 1.5.4 

preceding. 
 
B. For failure to pay a past due bill owed to the Company, including one for the 

same class of service furnished to the Applicant or Customer at the same or 
another location, or where the Applicant or Customer at the same or another 
location, or where the Applicant or Customer voluntarily assumed, in writing, 
responsibility for the bills of another Applicant or Customer. 

 
C. For failure to provide Company representatives with necessary access to 

Company-owned service or equipment, after the Company has made a written 
request to do so.  

 
D. For failure to make payment in accordance with the terms of any deferred 

payment agreement. 
 
E. When the Company has reason to believe that a Customer has used a device or 

scheme to obtain service without payment and where the Company has so 
notified the Customer prior to disconnection. 

 
F. For violation or noncompliance with a Pennsylvania Public Utility Commission 

order. 
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2.7 Suspension, Termination, Discontinuation or Refusal of Service (continued) 
 
G. For violation or noncompliance with any rules and regulations of the Company on 

file with the Pennsylvania Public Utility Commission for which violation of or 
noncompliance with the Company is authorized by tariff to deny or refuse 
service. 

 
H. For violation of or noncompliance with municipal ordinances and/or other laws 

pertaining to telephone service. 
 
I. For failure to pay past due bill of a previous Customer of the premises to be 

served, provided that the Applicant for service voluntarily signed a form agreeing 
to assume responsibility for the bills of the previous Customer, or that the 
previous Customer is currently a member of the same household as the 
Applicant. 

 
J. Without notice in the event that the Customer’s use of equipment adversely 

affects the Company’s service to others. 
 
K. Without notice in the event that the Customer’s use of equipment will endanger 

public safety or health. 
 
L. For a Customer who has not used the service for a period of 90 days and who 

appears, after investigation, to have left the community or who advised the 
Company that he or she does not desire to continue to be carried as a Customer. 

 
M. Upon condemnation of any material portion of the facilities used by the Company 

to provide service to a Customer or if a casualty renders all or any material 
portion of such facilities inoperable beyond feasible repair. 

 
N. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for 

bankruptcy or reorganization, failing to discharge an involuntary petition within 
the time permitted by law, or abandonment of service. 

 
O. Upon any governmental prohibition, or required alteration of the services to be 

provided or any violation of any applicable law or regulation. 
 
P. Without notice if the Company deems that such action is necessary to prevent or 

to protect against fraud or to otherwise protect its personnel, agents, facilities or 
services. 

 
Q. The Customer provides false information to the Company regarding the 

Customer’s identity, address, credit-worthiness, past or current use of common 
carrier communications services, or its planned use of the Company service(s). 
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2.7 Suspension, Termination, Discontinuation or Refusal of Service (continued) 
 
2.7.4 The Company shall mail or deliver written notice to the Customer at least 7 days before 

the date of suspension regardless of the grounds upon which suspension is sought, with 
the exception of the following: Failure to comply with the material terms of a payment 
agreement for toll or nonbasic service, or both.  

 
2.7.5 Reserved for future use 

 
2.7.6 Notice of suspension shall clearly and fully include the following information, where 

applicable, in conspicuous print: 
 
A. Reason for the proposed suspension. 
 
B. Statement of accounts currently due, and of a required deposit. 
 
C. Statement that a Restoration of Service charge will apply to have service 

restored after it has been suspended. 
 
D. Date on or after which service will be suspended unless one of the following 

occurs: 
 
1. Payment is received in full. 
2. Grounds for suspension are otherwise eliminated. 
3. A deferred payment agreement is entered into in the good faith discretion 

of the Company. 
4. A dispute is filed with the Company. 
 

2.7.7 Reserved for future use. 
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2.7 Suspension, Termination, Discontinuation or Refusal of Service (continued) 
 
2.7.8 Reserved for future use. 
 
2.7.9 The Company shall not suspend nor refuse to restore service to a dwelling when an 

occupant in the dwelling is certified by a physician to be seriously ill or affected with a 
medical condition which will be aggravated by a complete cessation of service except 
where access to emergency service by telephone is retained. 
 
Such physician certification may initially be written or oral, subject to the right of the 
Company to verify the certification by calling the physician or to require written 
confirmation within seven (7) days. 
 
Service shall not be suspended for the period specified in the certification, however, the 
maximum length of the certification shall be thirty (30) days. 
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2.7 Suspension, Termination, Discontinuation or Refusal of Service (continued) 
 
When service is required to be restored for emergency conditions, the Company shall 
make a diligent effort to have service restored on the date of the medical certification, and 
shall restore service by the end of the next working day. 
 
When service is restored or suspension postponed under medical emergency 
procedures, the Customer shall make timely payment for all service subsequent to the 
restoral or postponement of suspension, and shall restrict toll usage to an amount no 
greater than $25.00 in a billing period while the medical certification is in effect. 
 
When certification expires, the original grounds for suspension are revived and the 
Company may suspend service without additional written notice if prior notice of 
suspension was given, the Customer failed to make payment arrangements, and the 
Company makes a reasonable attempt to contact the Customer at least twenty-four (24) 
hours before suspension. 
 

2.7.10 The suspension or discontinuance of service(s) by the Company pursuant to this Section 
does not relieve the Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished during the time of or up to suspension or discontinuance.  

 
2.7.11 Upon the Company’s discontinuance of service to the Customer under this Section, all 

applicable charges, including termination charges, shall become due. This is in addition 
to all other remedies that may be available to the Company at law or in equity or under 
any other provision of this tariff. 

 
2.7.12 The Company may terminate service when at least 10 days have passed since 

suspension of service. Immediately after suspension of service, a termination notice 
which conforms to the suspension notice and indicating how the Customer may arrange 
to have service restored will be mailed the Customer’s billing address. The termination 
notice will include a medical emergency restoration notice. The notice will indicate the 
date service will be terminated and explain that the Customer will have to request service 
as an applicant, subject to additional charges, if termination occurs. The Company may 
terminate for failure to pay a reconnection fee and to remedy the original grounds for 
suspension. 

 
2.8 Additional Provisions Applicable to Business Customers  

 
2.8.1 Application of Rates  

 
A. Business rates as described in this Tariff apply to service furnished:  

 
1. In office buildings, stores, factories and all other places of a business 

nature;  
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2.8 Additional Provisions Applicable to Business Customers (continued) 
 

A. Business rates as described in this Tariff apply to service furnished: (continued) 
 
2. In hotels, apartment houses, clubs and boarding and rooming houses 

except when service is within the customer's domestic establishment and 
no business listings are provided; colleges, hospitals and other 
institutions; and in churches except when service is provided to an 
individual of the clergy for personal use only and business service is 
already established for the church at the same location;  

 
3. At any location when the listing or public advertising indicates a business 

or a profession;  
 
4. At any location where the service includes an extension, which is at a 

location where business rates apply unless the extension is restricted to 
incoming calls;  

 
5. At any location where the customer resells or shares exchange service;  
 

B. Public Access Line service is classified as business service regardless of the 
location.  

 
C. The use of business facilities and service is restricted to the customer, 

customers, agents and representatives of the customer, and joint users.  
 

2.8.2 Telephone Number Changes  
 
When a business customer requests a telephone number change, the referral period for 
the disconnected number is 90 days.  
 
The Company reserves all rights to the telephone numbers assigned to any customer.  
 
When service in an existing location is continued for a new customer, the existing 
telephone number may be retained by the new customer only if the former customer 
consents in writing, and if all charges against the account are paid or assumed by the 
new customer.  
 

2.8.3 Deposits  
 
Deposits will be returned to a business customer upon cancellation of service or after one 
year, whichever event occurs first, unless the customer is delinquent in payment, in which 
case the Company will continue to retain the deposit until the delinquency is satisfied. If a 
service is involuntarily discontinued, the deposit is applied against the final bill, and any 
balance is returned to the customer.  
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2.8 Additional Provisions Applicable to Business Customers (continued) 
 
2.8.4 Dishonored Checks  

 
If a business customer who has received a notice of discontinuance pays the bill with a 
check that is subsequently dishonored, the account remains unpaid and the Company is 
not required to issue any additional notice before disconnecting service.  
 

2.9  Reserved for future use.  
 

2.10 Allowances for Interruptions in Service  
 
Interruptions in service, which are not due to the negligence of, or non-compliance with the 
provisions of this Tariff by the Customer, or the operation or malfunction of the facilities, power, or 
equipment provided by the Customer, will be credited to the Customer as set forth below for the 
part of the service that the interruption affects. A credit allowance will be made when an 
interruption occurs because of a failure of any component furnished by the Company under this 
Tariff.  

 
2.10.1 Credit for Interruptions  

 
A. An interruption period begins when the Customer reports a service, facility, or 

circuit to be interrupted and releases it for testing and repair. An interruption 
period ends when the service, facility, or circuit is operative. If the Customer 
reports a service, facility, or circuit to be inoperative but declines to release it for 
testing and repair, it is considered to be impaired, but not interrupted.  

 
B. For calculating credit allowances, every month is considered to have 30 days. A 

credit allowance is applied on a pro rata basis against the rates specified 
hereunder and is dependent upon the length of the interruption. Only those 
facilities on the interrupted portion of the circuit will receive a credit.  

 
C. A credit allowance will be given, upon request of the customer to the business 

office, for interruptions of 30 minutes or more. Credit allowances will be 
calculated as follows:  
 
(1) if interruption continues for less than 24 hours:  

 
(a) 1/30th of the monthly rate if it is the first interruption in the same 

billing period.  
 
(b) 2/30ths of the monthly rate if there was a previous interruption of 

at least 24 hours in the same billing period.  
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2.10 Allowances for Interruptions in Service (continued) 
 

2.10.1 Credit for Interruptions (continued) 
 

(2) if interruption continues for more than 24 hours:  
 
(a) if caused by storm, fire, flood or other condition out of 

Company's control, 1/30th of the monthly rate for each 24 hours 
of interruption.  

 
(b) for other interruption, 1/30 of the monthly rate for the first 24 

hours and 2/30ths of such rate for each additional 24 hours (or 
fraction thereof); however, if service is interrupted for over 24 
hours, more than once in the same billing period, the 2/30ths 
allowance applies to the first 24 hours of the second and 
subsequent interruptions.  
 
Two or more interruptions of 30 minutes or more during any one 
24-hour period shall be considered as one interruption.  

 
D. Credit to Customer  

 
Credits attributable to any billing period for interruptions of service shall not 
exceed the total charges for that period for the service and facilities furnished by 
the Company rendered useless or substantially impaired.  
 

E. "Interruption" Defined  
 
For the purpose of applying this provision, the word "interruption" shall mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errors. "Interruption" does not include and no allowance 
shall be given for service difficulties such as slow dial tone, circuits busy or other 
network and/or switching capacity shortages. Nor shall the interruption allowance 
apply where service is interrupted by the negligence or willful act of the 
subscriber or where the Company, pursuant to the terms of the Tariff, suspends 
or terminates service because of nonpayment of bills due to the company, 
unlawful or improper use of the facilities or service, or any other reason covered 
by the Tariff. No allowance shall be made for interruptions due to electric power 
failure where, by the provisions of this Tariff, the subscriber is responsible for 
providing electric power. Allowance for interruptions of measured rate service will 
not affect the subscriber's local call allowance during a given billing period.  
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2.10 Allowances for Interruptions in Service (continued) 
 
2.10.2 Limitations on Credit Allowances  

 
No credit allowance will be made for:  
 
A. interruptions due to the negligence of, or non-compliance with the provisions of 

this Tariff, by any party other than the Company, including but not limited to the 
customer, authorized user, or other common carriers connected to, or providing 
service connected to, the service of the Company or to the Company's facilities;  

 
B. interruptions due to the failure or malfunction of non-Company equipment, 

including service connected to customer provided electric power;  
 
C. interruptions of service during any period in which the Company is not given full 

and free access to its facilities and equipment for the purpose of investigating 
and correcting interruptions;  

 
D. interruptions of service during any period when the customer has released 

service to the Company for maintenance purposes or for implementation of a 
customer order for a change in service arrangements; 

 
E. interruptions of service due to circumstances or causes beyond the control of the 

Company.  
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2.11 Automatic Number Identification  
 
2.11.1 Regulations  

 
The Company will provide Automatic Number Identification (ANI) associated with an 
intrastate service, by tariff, to any entity (ANI recipient), only under the following terms 
and conditions:  
 
A. The ANI recipient or its designated billing agent may use or transmit ANI 

information to third parties for billing and collection, routing, screening, ensuring 
network performance, and completion of a telephone subscriber's call or 
transaction, or for performing a service directly related to the telephone 
subscriber's original call or transaction, or for performing a service directly related 
to the telephone subscriber's original call or transaction.  

 
B. The ANI recipient may offer to any telephone subscriber with whom the ANI 

recipient has an established customer relationship, a product or service that is 
directly related to products or service previously purchased by the telephone 
subscriber from the ANI recipient.  

 
C. The ANI recipient or its designated billing agent is prohibited from utilizing ANI 

information to establish marketing lists or to conduct outgoing marketing calls, 
except as permitted by the preceding paragraph, unless the ANI recipient obtains 
the prior written consent of the telephone subscriber permitting the use of ANI 
information for such purposes. The foregoing provisions notwithstanding, no ANI 
recipient or its designated billing agent may utilize ANI information if prohibited 
elsewhere by law.  

 
D. The ANI recipient or its designated billing agent is prohibited from reselling, or 

otherwise disclosing ANI information to any other third party for any use other 
than those listed in Provision 1, unless the ANI recipient obtains the prior written 
consent of the subscriber permitting such resale or disclosure.  

 
2.11.2 Terms and Conditions  

 
Violation of any of the foregoing terms and conditions by a Telephone Corporation may 
result in Commission prosecution of penalty and enforcement proceedings.  
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3.1 Reserved for future use 
 
3.2 Universal Emergency Telephone Number Service  

 
3.2.1 General  

 
Universal Emergency Telephone Number Service (911 Service) is an arrangement of 
Company central office and trunking facilities whereby any telephone user who dials the 
number 911 will reach the emergency report center for the telephone from which the 
number is dialed or will be routed to an operator if all lines to an emergency report center 
are busy. If no emergency report center customer exists for a central office entity, a 
telephone user who dials the number 911 will be routed to an operator. The telephone 
user who dials the 911 number will not be charged for the call.  
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3.2.2 Regulations  
 
A. This service is furnished to municipalities and other governmental agencies only 

for the purpose of voice reporting of emergencies by the public. For this service, 
the municipality or government agency(s) designated by the customer as 
responsible for the control and staffing of the emergency report center is referred 
to as the “Agency”.  

 
B. When 911 service replaces an existing emergency number, intercept service 

shall be the responsibility of the Agency. However, if the Agency is unable to 
provide this service, the operator will intercept and forward requests for 
emergency aid for a period of at least one year  

 
C. 911 service is furnished for incoming calls only.  
 
D. For 9-1-1 service interruptions in the city of Philadelphia, the Company has 

established Primary, Secondary (“alternate”) and Final routing for calls to the 
PSAP. The Company, through its intercarrier interconnection agreements, has 
established direct interconnection trunking facilities with the primary incumbent 
local exchange carrier serving the city of Philadelphia. These trunking facilities 
carrying 9-1-1 traffic are directly connected with incumbent local exchange 
carrier’s tandem switching facilities at Locust and at Market Street. Traffic is then 
routed by either tandem to the PSAP. Primary routing for 9-1-1 calls through the 
Company network will be handled through the Locust 9-1-1 tandem. If the 
Primary route is busy or out of service, the calls will overflow via the Secondary 
route to the Market St. tandem. If the Secondary route is busy or out of service, 
the calls will route to an announcement. The announcement will state, “All 
Company circuits are busy now. Please hang up and try your call again.” The 
Company maintains insurance coverage only for liability arising from failure of the 
9-1-1 or E-9-1-1 telecommunications service. 

 
E. The Company will not use the city of Philadelphia's MSAG for any purpose that is 

not directly related to and required for the provision of 9-1-1 service to its 
customers.  

 
F. The Company will install the city of Philadelphia's MSAG in "read only" format on 

one computer network and its back-up unless the Company obtains permission 
from the city to modify the format to make the MSAG compatible with the 
Company’s software system. The Company will not modify the content of the city 
of Philadelphia’s MSAG.  

 
G. The Company will not sell, lease, license, rent, loan, or provide or transfer the 

city's MSAG to any other person(s) or entity(ies) without the express written 
authorization of the city of Philadelphia's 9-1-1 Coordinator or his/her designee.  
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3.2 Universal Emergency Telephone Number Service (continued) 
 

3.2.2 Regulations (continued) 
 
H. The Company shall not modify or create any derivatives of the city of 

Philadelphia's MSAG or copy the city's MSAG, except that one (1) copy may be 
made for archival purposes only.  

 
I. The Company will abide by all terms and conditions regarding MSAG and the 

provision of 9-1-1 services required pursuant to the Pennsylvania Public Utility 
Commission's proceeding in any docket or dockets relating to this matter and 
with the entity’s (county or municipality that is responsible under Act 78 or the 
laws of the Commonwealth of Pennsylvania) protocols for 911 service provision.  

 
J. The Company’s liability and its obligation to furnish 9-1-1/E9-1-1 Service are 

limited as described by Company liability and indemnification clauses spelled out 
in Section 2.1 of this tariff (specifically 2.1.2) incorporated herein by reference 
and the laws of the Commonwealth of Pennsylvania.  

 
K. The Company is not an insurer of persons or property. The liability of the 

Company to the subscriber, the customer or any other person for a loss or injury 
suffered or a liability incurred by any or all of them as a result of a failure in the 9-
1-1/E9-1-1 Service shall be limited in accordance with the provisions of Section 
2.1.2 and Section 2.11 which are incorporated herein by reference. The 
subscriber or customer and any other persons who may be affected by a failure 
of the 9-1-1/E9-1-1 Service are advised that they should obtain insurance and 
take all other steps necessary to protect themselves against loss or injury which 
they may suffer or liability which they may incur as a result of failure of 9-1-1/E9-
1-1 Service.  

 
3.2.3 Conditions of Furnishing Service  

 
This service is offered solely as an aid in handling assistance calls in connection with fire, 
police, medical, and other emergencies. The Company is not responsible, in the absence 
of gross negligence or willful misconduct, for any losses, claims, demands, suits, or any 
liability, whether suffered, made, instituted, or asserted by the customer or by any other 
party or person, for any personal injury to or death of any person or persons, and for any 
loss, damage, or destruction of any property, whether owned by the customer or others, 
caused or claimed to have been caused by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of such facilities. By dialing 
911, the customer agrees to release, indemnify, defend, and hold harmless the Company 
from any and all loss or claims, whatsoever, whether suffered, made, instituted, or 
asserted by the destruction of any property, whether owned by the customer or others. 
Not withstanding any provision to the contrary, in no event shall the Company be liable 
for any special, incidental, consequential, exemplary, or punitive damages of any nature 
whatsoever.  
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3.2 Universal Emergency Telephone Number Service (continued) 
 
3.2.3 Conditions of Furnishing Service (continued) 

 
The Company is not responsible for any infringement or invasion of the right of privacy of 
any person or persons, caused, or claimed to have been caused, directly or indirectly, by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, 
occasion or use of the 911 service features and the equipment associated therewith, 
including, but not limited to, the identification of the telephone number, address or name 
associated with the telephone used by the party or parties accessing the 911 service.  
 

3.3 Enhanced Universal Emergency Telephone Number Service  
 
3.3.1 General  

 
Enhanced Universal Emergency Telephone Number Service (E911 Service) is a Call 
Delivery Network whereby any telephone user who dials the number 911 will reach a 
designated Public Safety Answering Point (PSAP). E911 Service is offered in the 
Company’s serving area subject to the availability of stored program control central office 
facilities, Enhanced 911 software, and ANI equipment. The telephone user who dials the 
911 number will not be charged for the call.  
 

3.3.2 Regulations  
 
A. Reserved for future use.  
 
B. This tariff does not provide for the inspection or constant monitoring of facilities to 

discover errors, defects, or malfunctions in the service, nor does the company 
undertake such responsibility. The Agency shall make such operational tests as 
in their judgment are required to determine whether the system is functioning 
properly for its use. The Agency shall promptly notify the Company in the event 
the system is not functioning properly.  

 
C. E911 information, consisting of the names, addresses, and telephone numbers of 

all telephone customers, is confidential. The Company will release such 
information to the Agency periodically for the update of their systems.  

 
D. The E911 calling party, by dialing 911, waives the privacy afforded by non-listed 

and non-published service to the extent that the telephone number (“ANI”) and 
address (“ALI”) associated with the originating station location are furnished to 
the PSAP, on a call by call basis, after an E911 call has been received.  
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3.3 Enhanced Universal Emergency Telephone Number Service (continued) 
 
3.3.2 Regulations (continued) 

 
E. Service boundaries of the Company and political subdivision boundaries may not 

coincide. In the event that the Agency does not subscribe to Selective Routing, it 
must make arrangements to handle all 911 calls that originate from telephones 
served by Central offices in the local service areas (i.e., exchange) whether or 
not the calling telephone is situated on property within the geographical 
boundaries of the Agency’s public safety jurisdiction.  

 
3.3.3 Conditions of Furnishing Service  

 
This service is offered solely as an aid in handling assistance calls in connection with fire, 
police, medical, and other emergencies. The Company is not responsible, in the absence 
of gross negligence or willful misconduct, including default routing, for any losses, claims, 
demands, suits, or any liability, whether suffered, made, instituted, or asserted by the 
customer or by any other party or person, for any personal injury to or death of any 
person or persons, and for any loss, damage, or destruction of any property, whether 
owned by the customer or others, caused or claimed to have been caused by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
location, or use of such facilities. By dialing 911, the customer agrees to release, 
indemnify, defend, and hold the Company harmless from any and all loss or claims, 
whatsoever, whether suffered, made, instituted, or asserted by the destruction of any 
property, whether owned by the customer or others. Not withstanding any provision to the 
contrary, in no event shall the Company be liable for any special, incidental, 
consequential, exemplary, or punitive damages of any nature whatsoever, including for 
default routing.  
 
The Company is not responsible for any infringement or invasion of the right of privacy of 
any person or persons, caused, or claimed to have been caused, directly or indirectly, by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, 
occasion or use of the 911 service features and the equipment associated therewith, 
including, but not limited to, the identification of the telephone number, address or name 
associated with the telephone used by the party or parties accessing the 911 service.  

 
3.4 Telecommunications Relay Service  

 
3.4.1 General  

 
The Pennsylvania Telecommunications Relay Service (TRS) is a relay 
telecommunications service for the deaf, hearing and/or speech disabled population of 
the Commonwealth. The service permits telephone communications between individuals 
with hearing and/or speech disabilities who must use a Text Telephone and individuals 
with normal hearing and speech as provided in the tariff filed by AT&T Communications 
of Pennsylvania, Inc.  
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3.4 Telecommunications Relay Service (continued) 
 
3.4.2 Surcharge  

 
In addition to the charges provided in this Tariff and the Company’s other intrastate 
tariffs, a surcharge will apply to all business access lines served by this Company. This 
surcharge applies regardless of whether or not the access line uses the Pennsylvania 
Telecommunications Relay Service.  
 
This surcharge serves as the funding vehicle for the operation of the Pennsylvania 
Telecommunications Relay Service, and shall be calculated by the Pennsylvania Public 
Utility Commission (the Commission). The Commission shall compute the Pennsylvania 
Relay Service Surcharge each year and notify local exchange carriers of the surcharge 
amount to be applied for the twelve-month period commencing with July 1, of each year.  
 
The Commission may revise the surcharge more frequently than annually at its 
discretion.  
 
Tariff revisions will be filed whenever the Commission calculates a new surcharge 
amount and notifies the Company.  
 
The surcharge rates are currently in effect as of July 1, 2008. 
 
Monthly Rate 
 
Per business access line $0.08 
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4.1 GENERAL 
 
Company provides Direct Inward Dialing (“DID”) and local private line telecommunications 
transport services, subject to availability.   
 

4.2 SERVICE DESCRIPTIONS AND RATES  
 
The following Service Options are offered:  

 
Direct Inward Dialing Service  
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4.2 SERVICE DESCRIPTIONS AND RATES (continued)  
 
4.2.1 General 
 

Customers may order from the Company Direct Inward Dialing and local private line 
telecommunications transport services, subject to availability.  The term “services” used in this 
section refers only to such regulated intrastate telecommunications transport services between 
two locations traversing the Company’s end points each of which originate or terminate at a 
Customer’s or the Company’s designated location, unless otherwise stated in this Tariff.  Any 
service provided over a third party’s facilities, arranged for the Customer by the Company, may 
be provided on an ICB. 
 

A). Direct Inward Dialing (DID) Service consists of providing direct inward dialing 
from the local exchange and long distance telecommunications network to 
stations and attendant positions associated with Customer premises switching 
systems. 

 
B). The provision of DID Service is subject to the availability of Company facilities 

and telephone numbers and the utilization of appropriate Customer premises 
equipment. 

 
C). DID Service must be provided on all lines in a trunk or access line group 

arranged for inward service. The service does not contemplate the routing of 
calls to selected numbers within the direct inward dialing number group over a 
separate trunk or access line group. 

 
D). The Company shall not be responsible to the Customer or Authorized User if 

changes in protection criteria or in any of the facilities, operations or procedures 
of the Company render any Customer-provided facilities obsolete, require 
modification of or otherwise affect the use or performance of such facilities. 

 
E). Local Exchange Customers receive one listing per assigned telephone number in 

the local White Pages Directory and receive a copy of the White Pages Directory 
at no additional charge. 

 
F). The rates and charges for this service contemplate the use of standard Company 

equipment and serving arrangements. 
 

G). DID numbers are normally provided in blocks of 100 consecutive numbers. 
However, the blocks may be provided on a nonconsecutive basis if this is within 
the normal limitations of the serving office. The Company retains its rights to the 
telephone numbers used in DID Service. 
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4.2.2 Application of Rates and Charges 

 
A). All appropriate rates and charges specified in other sections of this Tariff are in 

addition to the monthly rates and nonrecurring charges specified in section 4.  In 
addition to any rate or charge established in this Tariff, the Customer will also be 
responsible for any recurring or nonrecurring charges imposed by local exchange 
telephone companies incurred by or on behalf of the Customer in establishing 
and maintaining service.  Such charges may be billed by the Company or directly 
by the local exchange company, at the Company’s option. 

 
B). In lieu of the rates otherwise set forth in this Tariff, rates and charges, including 

minimum usage, installation, special construction and recurring charges for the 
Company services may be established at negotiated rates on an ICB, taking into 
account the nature of the facilities and services, the costs of construction and 
operation, the volume of traffic, the length of service commitment by the 
Customer, and use of facilities by other customers.  Such arrangements shall be 
considered special pricing ICB arrangements, the terms of which will be set forth 
in individual Customer contracts.  However, unless otherwise specified, the 
terms, conditions, obligations and regulations set forth in this Tariff shall be 
incorporated into, and become a part of, said contract, and shall be binding on 
the Company and Customer.  Such special pricing arrangements will be made 
available to similarly situated Customers on a non-discriminatory basis.  The 
Company will provide notice to the Commission for all special pricing 
arrangements, including ICB. 
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4.2.3 DID Rates and Charges 
 

    Monthly 
    Rate  
Direct Inward Dialing Service to 
Customer-Premises Switching Systems: 
 
Each DID Numbers    $0.50 
NRC    $1.00 
 
Block of 20 DID Numbers    $10.00 
NRC    $25.00 
 
Block of 100 DID Numbers    $50.00 
NRC    $75.00 

 
 
The following based upon a one (1) year commitment: 
 
 Non-recurring  Monthly 
 Charge   Rate 

 
• Each in-only trunk circuit    $500.00  $675.00 
Termination 
 
• Each 2-way digital trunk    $500.00  $675.00 
circuit termination with ` 
answer supervision 
 
 

 
 



MOSAIC NETWORX LLC Telephone-Pa. P.U.C. No. 2 
 Section 5 
 Original Page No. 1 

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 
 

SECTION 5 – SPECIAL ARRANGEMENTS 
 

 
Issued:   Effective:   

 
Issue by: Matt Hiles, Managing Member 

MOSAIC NETWORX LLC 
454 Las Gallinas Ave, Suite 145 
San Rafael, CA  94903 

5.1 SPECIAL CONSTRUCTION 
 
5.1.1 General 

 
Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of Company Facilities may be undertaken by the Company on 
a reasonable-efforts basis at the request of the Customer. Special Construction is that 
construction undertaken: 
 
a. where facilities are not presently available, and there is no other requirement for 

the facilities so constructed; or 
b. of a type other than that which the Company would normally utilize in the 

furnishing of its services; or 
c. over a route other than that which the Company would normally utilize in the 

furnishing of its services; or 
d. in a quantity greater than that which the Company would normally construct; 
e. on an expedited basis; or 
f. on a temporary basis until permanent facilities are available; 
g. involving abnormal costs; or 
h. in advance of its normal construction; or 
i. when the Company furnishes a facility or service for which a rate or charge is not 

specified in the Company's tariff. 
 
5.1.2 Customer Acceptance 

 
Rates and charges for special construction shall be determined and presented to the 
Customer for its approval prior to the start of construction. No construction will commence 
until and unless the Customer accepts in writing the rates and charges as presented by 
the Company. 
 

5.1.3 Cost Computation 
 
Special Construction costs may include one or more of the following items to the extent 
that they are applicable: 
 
a. The installed cost of the facilities to be provided including estimated costs for the 

rearrangements of existing facilities. The installed cost includes but may not be 
limited to the cost of: 
 
(1) equipment and materials provided or used; 
(2) engineering, labor and supervision; 
(3) transportation; 
(4) rights of way; and 
(5) shipping and delivery. 
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5.1 SPECIAL CONSTRUCTION (continued) 
 
5.1.3 Cost Computation (continued) 

 
b. cost of maintenance; 
c. depreciation on the estimated cost installed of any facilities provided, based on 

the anticipated useful service life of the facilities with an appropriate allowance 
for the estimated net salvage; 

d. administration, taxes and uncollectible revenue on the basis of reasonable 
average costs for these items; 

e. license preparation, processing and related fees; 
f. tariff preparation, processing and related fees; 
g. any other identifiable costs related to the facilities provided; or 
h. an amount for return and contingencies. 

 
5.1.4 Termination Liability 

 
To the extent that there is no other requirement for use by the Company and where the 
Company cannot fully recover its cost(s) if the Customer disconnects a specially-
constructed facility or service, a termination liability shall apply for facilities specially 
constructed at the request of the Customer. 
 
a. The termination liability period is the estimated service life of the facilities 

provided. 
 
b. The amount of the maximum termination liability is equal to the estimated 

amounts for: 
 
(1) Installed cost of the facilities provided including estimated costs for 

rearrangements of existing facilities and/ or construction of new facilities 
as appropriate, less net salvage. The installed cost includes but may not 
be limited to the cost of: 
 
- equipment and materials provided or used; 
- engineering, labor and supervision; 
- transportation; 
- rights of way; and 
- shipping and delivery. 

 
(2) license preparation, processing and related fees; 
(3) tariff preparation, processing and related fees; 
(4) cost of removal and restoration, where appropriate; and 
(5) any other identified costs related to the specially constructed or 

rearranged facilities. 
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5.1 SPECIAL CONSTRUCTION (continued) 
 
5.1.4 Termination Liability (continued) 

 
c. Calculating Termination Charges – Termination charges shall be computed in 

accordance with tariffed regulations in Section 5.1.4a and 5.1.4b or contractual 
agreements in effect. The termination liability method for calculating the unpaid 
balance of a term obligation is obtained by multiplying the sum of the amounts 
determined as set forth herein by a factor related to the unexpired period of 
liability and the discount rate for return and contingencies. The amount 
determined herein shall be adjusted to reflect the re-determined estimated net 
salvage, including any reuse of the facilities provided. This amount shall be 
adjusted to reflect applicable taxes.  

 
5.2 NON-ROUTINE INSTALLATION AND/ OR MAINTENANCE 

 
At the Customer's request, installation and/ or maintenance may be performed outside the 
Company's regular business hours, or (at the Company's sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material, and other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays, and/ or night 
hours, additional charges may apply. 
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6.1 General  
 
The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon 
Pennsylvania Inc. Telephone Pa. P.U.C. No. 180A, 182, 182A, 185B and 185C; Verizon North 
LLC. Telephone Pa. P.U.C. No. 1, 3, 5, and 6. 
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6.2 Local Calling Areas  
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Alexandria Alexandria, Huntingdon, McConnellstown (Embarq) 

Aliquippa Aliquippa, Ambridge, Baden, Glenwillard, Hookstown, Pitb. Subn. 
Zone 16, Rochester 

Allentown 

Allentown, Bath, Bethlehem, Catasauqua, Coopersburg 
(Commonwealth Tel.), Easton, Emmaus (Verizon North), 
Hellertown, Ironton (Ironton Tel. Co.), Kutztown, Nazareth, New 
Smithville (Verizon North), New Tripoli (Verizon North), 
Northampton, Riegelsville, Slatington, Springtown, Topton 
(Conestoga Tel. & Tel. Co.) 

Altoona Altoona, Bellwood, Cresson, Hollidaysburg, Tyrone 

Ambridge Aliquippa, Ambridge, Baden, Glenwillard, Pitb. Subn. Zone 16 

Annville Annville, Hershey (Verizon North), Jonestown (Verizon North), 
Lebanon, Mt. Gretna, Palmyra 

Ashland Ashland, Frackville, Girardville, Kulpmont, Mt. Carmel, 
Shenandoah 

Austin Austin, Coudersport 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Avella Avella, Burgettstown, Washington 

Avis Avis, Jersey Shore, Lock Haven, Woolrich 

Avondale 
Avondale, Coatesville, Kemblesville, Kennett Square, 
Landenberg, Lenape, Mendenhall, Mortonville, Oxford, Unionville, 
West Chester, West Grove, Westtown, Hockessin, DE. (Verizon – 
DE.), Wilmington, DE. (Verizon – DE.) 

Baden Aliquippa, Ambridge, Baden, Rochester 

Barnesboro Barnesboro, Carrolltown, Cherry Tree, Glen Campbell, Hastings, 
Patton 

Bath Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth, 
Northampton, Slatington 

Beaver Falls 
Beaver Falls, Darlington (Windstream), Ellwood City, Enon Valley 
(Windstream), Hookstown, Midland, Rochester, Wampum, 
Zelienople 

Bedminster Bedminster, Carversville, Doylestown, Dublin, Ferndale 
(Commonwealth Tel.), Perkasie, Plumsteadville, Quakertown 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Bellefonte Bellefonte, Boalsburg, Centre Hall, Howard (Embarq), Snow 
Shoe, Spring Mills, State College, Zion (Embarq) 

Belle Vernon Belle Vernon, California, Charleroi, Donora, Fayette City, 
Monessen, Monongahela, Perryopolis, West Newton 

Bellwood Altoona, Bellwood, Tyrone 

Berwick Berwick, Bloomsburg, Shickshinny (Commonwealth Tel.), 
Wapwallopen (Commonwealth Tel.) 

Bessemer Bessemer, New Castle 

Bethlehem 
Allentown, Bath, Bethlehem, Catasauqua, Coopersburg 
(Commonwealth Tel.), Easton, Hellertown, Ironton (Ironton Tel. 
Co.), Nazareth, Northampton, Riegelsville, Slatington, Springtown 

Big Run Big Run, Punxsutawney 

Black Lick Black Lick, Blairsville, Homer City, Indiana 

Blairsville Black Lick, Blairsville, Bolivar, Derry, Homer City, Indiana, 
Latrobe  

Bloomsburg Berwick, Bloomsburg, Catawissa, Danville, Millville, Numidia, 
Orangeville (Commonwealth Tel.), Washingtonville 

Boalsburg Bellefonte, Boalsburg, Centre Hall, Spring Mills, State College 

Bolivar Blairsville, Bolivar, New Florence 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Bradford Bradford, Duke Center (Armstrong North), Eldred, Mount Jewett, 
Rew, Smethport, Limestone, NY (Verizon – NY) 

Brownsville Brownsville, California, Charleroi, New Salem, Republic, Smock, 
Uniontown 

Buckingham Buckingham, Carversville, Doylestown, New Hope, Phila. Subn. 
Zone 45, Wycombe 

Burgettstown Avella, Burgettstown, McDonald, Midway (Windstream), 
Murdocksville (Armstrong), Paris 

Bushkill Bushkill, Lords Valley, Stroudsburg, Stroudsburg, NJ (Verizon – 
NJ) 

California Belle Vernon, Brownsville, California, Charleroi, Fayette City 

Canonsburg Canonsburg, Hickory (Hickory Tel. Co.), McDonald, McMurray, 
Pitb. Subn. Zone 13, Washington 

Carbondale 
Carbondale, Chapman Lake (Verizon North), Clifford (The North-
Eastern Pa. Tel. Co.), Forest City (The North-Eastern Pa. Tel. 
Co.), Jermyn, Olyphant, Scranton, Waymart (The South Canaan 
Tel. Co.) 

Carrolltown Barnesboro, Carrolltown, Ebensburg, Hastings, Patton 

Carversville Bedminster, Buckingham, Carversville, Doylestown, Dublin, New 
Hope, Plumsteadville, Wycombe 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Catasauqua 
Allentown, Bath, Bethlehem, Catasauqua, Easton, Hellertown, 
Ironton (Ironton Tel. Co.), Nazareth, Northampton, Riegelsville, 
Slatington, Springtown 

Catawissa Bloomsburg, Catawissa, Danville, Elysburg, Numidia 

Center Point Center Point, Collegeville, Harleysville, Lansdale, Phila. Subn. 
Zone 30, North Wales, Schwenksville 

Centre Hall Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State 
College 

Charleroi Belle Vernon, Brownsville, California, Charleroi, Donora, Fayette 
City, Monessen, Monongahela 

Cherry Tree Barnesboro, Cherry Tree, Clymer, Glen Campbell 

Chester Springs Chester Springs, Eagle, Exton, Phila. Subn. Zone 28, 
Phoenixville, Pughtown, Royersford 

Clairton Clairton, Elizabeth, Pitb. Subn. Zone 10, Pitb. Subn. Zone 11 

Clarion Clarion, Knox (Windstream), Leeper, Shippenville (Windstream), 
Sligo (Windstream), Strattanville (Windstream) 

Claysville Claysville, Washington, West Alexander 

Clearfield Clearfield, Curwensville, Frenchville, Osceola Mills, Philipsburg, 
Winburne 

Clymer Clymer, Indiana 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Coatesville 
Avondale, Coatesville, Downingtown, Eagle, Exton, Glenmoore, 
Honey Brook, Kennett Square, Lenape, Mortonville, Parkesburg, 
Unionville, West Chester, West Grove, Westtown 

Collegeville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, 
North Wales, Phila. Subn. Zone 29, Phila. Subn. Zone 30, Phila. 
Subn. Zone 31, Phoenixville, Pottstown, Royersford, 
Schwenksville, Souderton 

Connellsville Connellsville, Dawson, Mount Pleasant, Scottdale, Uniontown 

Coudersport Austin, Coudersport, Roulette, Ulysses 

Cresco Cresco, Lords Valley, Mount Pocono, Newfoundland, 
Stroudsburg 

Cresson Altoona, Cresson, Ebensburg, Hollidaysburg, Portage 

Curwensville Clearfield, Curwensville, Mahaffey 

Danville Bloomsburg, Catawissa, Danville, Elysburg, Northumberland, 
Sunbury, Washingtonville 

Dauphin Dauphin, Halifax, Harrisburg Zone 1 

Dawson Connellsville, Dawson, Perryopolis, Scottdale 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Derry Blairsville, Derry, Greensburg, Latrobe  

Donora Belle Vernon, Charleroi, Donora, Elizabeth, Monessen, 
Monongahela 

Downingtown 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, 
Glenmoore, Honey Brook, Lenape, Mortonville, Phila. Subn. Zone 
28, Pughtown, West Chester, Westtown 

Doylestown Buckingham, Carversville, Doylestown, Dublin, Line Lexington, 
Phila. Subn. Zone 45, Plumsteadville, Wycombe 

Dublin 
Bedminster, Buckingham, Carversville, Doylestown, Dublin, 
Lansdale, Line Lexington, Perkasie, Plumsteadville, Quakertown, 
Souderton 

DuBois Brockway (Windstream), DuBois, Luthersburg (Windstream), 
Penfield (Windstream), Reynoldsville, Sykesville 

Eagle 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, 
Glenmoore, Phila. Subn. Zone 28, Phoenixville, Pughtown, 
Royersford, West Chester 

Easton 
Allentown, Bethlehem, Bloomsbury, NJ (Verizon – NJ), 
Catasauqua, Easton, Hellertown, Nazareth, Phillipsburg, NJ 
(Verizon – NJ), Riegelsville, Springtown, Upper Black Eddy 

East Palestine East Palestine, Pa., East Palestine, O. (AMERITECH, O.), New 
Waterford, O. (AMERITECH, O.), Rogers, O. (AMERITECH, O.) 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Ebensburg Carrolltown, Colver (Windstream), Cresson, Ebensburg, Nanty-
Glo (Verizon North), Johnstown (Verizon North) 

Eldred Bradford, Duke Center (Armstrong North), Eldred, Port Allegheny, 
Rew, Smethport 

Elizabeth Clairton, Donora, Elizabeth, Monongahela, Pitb. Subn. Zone 10, 
Pitb. Subn. Zone 11 

Ellwood City Beaver Falls, Ellwood City, New Castle, Portersville (Embarq), 
Wampum, Zelienople 

Elysburg Catawissa, Danville, Elysburg, Kulpmont, Mt. Carmel, Numidia, 
Shamokin, Sunbury 

Endeavor Endeavor, Tidioute, Tionesta 

Exton 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, 
Glenmoore, Lenape, Mortonville, Phila. Subn. Zone 28, 
Pughtown, West Chester, Westtown 

Fairchance Fairchance, Masontown, McClellandtown, Point Marion, 
Smithfield, Uniontown 

Farmington Farmington, Uniontown 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Fayette City Belle Vernon, California, Charleroi, Fayette City, Monessen, 
Perryopolis 

Finleyville Finleyville, McMurray, Monongahela, Pitb. Subn. Zone 11, Pitb. 
Subn. Zone 12 

Fleetwood 
Fleetwood, Kutztown, Leesport (Commonwealth Tel.), Oley (The 
Conestoga Tel. and Tel. Co.), Reading, Topton (The Conestoga 
Tel. and Tel. Co.) 

Frackville Ashland, Frackville, Girardville, Mahanoy City, Minersville, 
Pottsville, Saint Clair, Shenandoah 

Freeland Freeland, Hazleton, McAdoo, Weatherly, White Haven  

Frenchville Clearfield, Frenchville, Philipsburg, Snow Shoe, Winburne 

Galeton Galeton 

Girardville Ashland, Frackville, Girardville, Mahanoy City, Shenandoah 

Glen Campbell Barnesboro, Cherry Tree, Glen Campbell 

Glenmoore 
Chester Springs, Coatesville, Downingtown, Eagle, Exton, Green 
Hills (The Conestoga Tel. and Tel. Co.), Glenmoore, Honey 
Brook, Morgantown (The Conestoga Tel. and Tel. Co.), 
Parkesburg, Pughtown, West Chester 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Glenwillard Aliquippa, Ambridge, Glenwillard, Pitb. Subn. Zone 15, Pitb. 
Subn. Zone 16 

Green Lane 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, 
Pennsburg, Perkasie, Quakertown, Schwenksville, Souderton, 
Sassamansville (The Conestoga Tel. and Tel. Co.) 

Greensburg 
Delmont (Windstream), Greensburg, Herminie, Jeannette, 
Kecksburg (Citizens Tel. Co. of Kecksburg), Latrobe, New 
Alexandria (Windstream), Youngwood 

Greenville Greenville, Sharpsville, Sheakleyville (Windstream), Transfer 
(The Pymatuning Ind. Tel. Co.) 

Grove City Blacktown (Embarq), Grove City, Harrisville (Embarq), Mercer, 
Wesley (Verizon North) 

Halifax Dauphin, Elizabethville (Commonwealth Tel.), Halifax, Harrisburg 
Zone 1, Millersburg (Commonwealth Tel.) 

Hamburg Hamburg, Kempton (Verizon North), Leesport (Commonwealth 
Tel.), Reading 

Hamlin Hamlin, Lake Ariel, Moscow, Newfoundland, Olyphant, Scranton, 
Wallenpaupack 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Harleysville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, 
Line Lexington, North Wales, Perkasie, Phila. Subn. Zone 30, 
Schwenksville, Souderton 

Harrisburg  

           Zone 1 

Dauphin, Halifax, Harrisburg Zone 1, Harrisburg Zone 2, Hershey 
(Verizon North), Hummelstown, Lewisberry (Commonwealth 
Tel.), Marysville (Embarq), Mechanicsburg, Middletown, 
Shellsville (Verizon North) 

           Zone 2 Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North), 
Hummelstown, Middletown 

Hastings Barnesboro, Carrolltown, Hastings, Patton 

Hawley Hawley, Honesdale, Lords Valley, Newfoundland, Wallenpaupack 

Hazleton 
Conyngham-Drums (Commonwealth Tel.), Freeland, Hazleton, 
McAdoo, Nuremburg (Commonwealth Tel.), Weatherly, White 
Haven  

Hellertown Allentown, Bethlehem, Catasauqua, Easton, Hellertown, 
Riegelsville, Springtown 

Herminie Greensburg, Herminie, Jeannette, Pitb. Subn. Zone 23 

Hollidaysburg Altoona, Cresson, Hollidaysburg 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Homer City Black Lick, Blairsville, Homer City, Indiana 

Honesdale 
Beach Lake (Verizon North), Galilee (Verizon North), Hawley, 
Honesdale, Lake Ariel, Lords Valley, Pleasant Mount (The North-
Eastern Pa. Tel.Co.), South Canaan (The South Canaan 
Tel.Co.), Wallenpaupack, Waymart (The South Canaan Tel. Co.) 

Honey Brook 
Coatesville, Downingtown, Glenmoore, Green Hills (The 
Conestoga Tel. and Tel. Co.), Honey Brook, Morgantown (The 
Conestoga Tel. and Tel. Co.), Parkesburg 

Hookstown 
Aliquippa, Beaver Falls, Chester, W. Va. (Verizon – W. Va.), East 
Liverpool, O. (AMERITECH, O.), Hookstown, Midland, Rochester, 
Smiths Ferry 

Houtzdale Clearfield, Houtzdale, Osceola Mills, Philipsburg 

Hummelstown Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North), 
Hummelstown, Middletown, Palmyra, Shellsville (Verizon North) 

Huntingdon Alexandria, Huntingdon, Marklesburg (Embarq), McConnellstown 
(Embarq), Mount Union 

Imperial Imperial, McDonald, Murdocksville (Armstrong), Oakdale, Pitb. 
Subn. Zone 14, Pitb. Subn. Zone 15 

Indiana Black Lick, Blairsville, Clymer, Elderton (Windstream), Homer 
City, Indiana, Marion Center, Parkwood 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Jeannette  Greensburg, Harrison City (Windstream), Herminie, Jeannette, 
Pitb. Subn. Zone 23 

Jermyn Carbondale, Chapman Lake (Verizon North), Jermyn, Olyphant, 
Scranton 

Jersey Shore Avis, Jersey Shore, Lock Haven, Oval (Pennsylvania Tel. Co.), 
Williamsport, Woolrich 

Jim Thorpe Jim Thorpe, Lehighton, Nesquehoning, Weatherly, White Haven  

Kane Kane, Ludlow, Mount Jewett 

Kemblesville 
Avondale, Kemblesville, Kennett Square, Landenberg, 
Mendenhall, Oxford, Unionville, West Grove, Hockessin, DE 
(Verizon – DE), Newark, DE (Verizon – DE) 

Kennett Square 
Avondale, Coatesville, Kemblesville, Kennett Square, 
Landenberg, Lenape, Mendenhall, Mortonville, Unionville, West 
Chester, West Grove, Westtown, Hockessin, DE (Verizon – DE), 
Wilmington, DE (Verizon – DE) 

Kingston 
Center Moreland (Commonwealth Tel.), Dallas (Commonwealth 
Tel.), Harveys Lake (Commonwealth Tel.), Kingston, 
Mountaintop, Nanticoke, Pittston, Plymouth, Trucksville 
(Commonwealth Tel.), Wilkes-Barre, Wyoming 

Kulpmont Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Kutztown Allentown, Fleetwood, Kempton (Verizon North), Kutztown, 
Reading, Topton (The Conestoga Tel. and Tel. Co.) 

Lake Ariel 
Hamlin, Honesdale, Lake Ariel, Newfoundland, Olyphant, 
Scranton, South Canaan (The South Canaan Tel. Co.), 
Wallenpaupack, Waymart (The South Canaan Tel.Co.) 

Lake Como Lake Como 

Lancaster 

Intercourse (Frontier Comm. Of PA), Lancaster, Landisville, Leola 
(Frontier Comm. Of PA), Lititz (Denver & Ephrata Tel. and Tel. 
Co.), Manheim (Denver & Ephrata Tel. and Tel. Co.), Millersville, 
Mount Joy (Embarq), Mountville (Embarq), New Holland (Frontier 
Comm. Of PA), Quarryville (Commonwealth Tel.), Rawlinsville 
(Commonwealth Tel.), Strasburg 

Landenberg 
Avondale, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Oxford, Unionville, West Chester, West Grove, 
Westtown, Hockessin, DE (Verizon – DE), Newark, DE (Verizon – 
DE), Wilmington, DE (Verizon – DE) 

Landisville 
Lancaster, Landisville, Lititz (Denver & Ephrata Tel. and Tel. Co.), 
Manheim (Denver & Ephrata Tel. and Tel. Co.), Millersville, 
Mount Joy (Embarq), Mountville (Embarq), Strasburg 

Lansdale Center Point, Harleysville, Lansdale, Line Lexington, North 
Wales, Souderton 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Latrobe Blairsville, Derry, Greensburg, Kecksburg (Citizens Tel. Co. of 
Kecksburg), Latrobe, Ligonier, New Alexandria (Windstream) 

Lebanon 
Annville, Frystown (Verizon North), Hershey (Verizon North), 
Jonestown (Verizon North), Lebanon, Mt. Gretna, Myerstown 
(Verizon North), Palmyra, Schaefferstown (Verizon North) 

Leeper Clarion, Leeper, Marienville 

Lehighton Jim Thorpe, Lehighton, Nesquehoning, Palmerton (Palmerton 
Tel. Co.) 

Lenape 
Avondale, Coatesville, Downingtown, Exton, Kennett Square, 
Landenberg, Lenape, Mendenhall, Mortonville, Phila. Subn. Zone 
10, Phila. Subn. Zone 28, Unionville, West Chester, West Grove, 
Westtown 

Lewistown Belleville (Embarq), Lewistown, McVeytown, Mifflintown 
(Embarq), Port Royal (Embarq), Reedsville (Embarq) 

Ligonier Latrobe, Ligonier, Stahlstown (Laurel Highland Tel. Co.) 

Line Lexington  Doylestown, Dublin, Harleysville, Lansdale, Line Lexington, North 
Wales, Perkasie, Phila. Subn. Zone 45, Souderton 

Lock Haven Avis, Beech Creek (Embarq), Jersey Shore, Lock Haven, Mill Hall 
(Embarq), Woolrich 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Lords Valley Bushkill, Cresco, Hawley, Honesdale, Lords Valley, Mount 
Pocono, Newfoundland, Stroudsburg, Wallenpaupack 

Lowellville 
Bessemer, Hubbard, O. (AMERITECH, O.), Lowellville, 
Lowellville, O. (AMERITECH, O.), New Castle, North Lima, O. 
(AMERITECH, O.), Youngstown, O. (AMERITECH, O.) 

Ludlow Kane, Ludlow 

Mahaffey  Mahaffey, Curwensville 

Mahanoy City Frackville, Girardville, Lakewood (Frontier Comm. – Lakewood), 
Mahanoy City, Shenandoah, Tamaqua 

Marchand Marchand, Punxsutawney 

Marienville Leeper, Marienville 

Marion Center Indiana, Marion Center 

Masontown Fairchance, Masontown, McClellandtown, Point Marion, 
Smithfield, Uniontown 

McAdoo Freeland, Hazleton, McAdoo, Tamaqua, Weatherly 

McClellandtown Fairchance, Masontown, McClellandtown, Smithfield, Uniontown 

McDonald Burgettstown, Canonsburg, Imperial, McDonald, Midway 
(Windstream), Oakdale, Pitb. Subn. Zone 13 
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9.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

McMurray Canonsburg, Finleyville, McMurray, Pitb. Subn. Zone 12, Pitb. 
Subn. Zone 13 

McVeytown Lewistown, McVeytown 

Mechanicsburg Dillsburg (Verizon North), Harrisburg Zone 1, Lewisberry 
(Commonwealth Tel.), Mechanicsburg 

Mendenhall 
Avondale, Kemblesville, Kennett Square, Landenberg, Lenape, 
Mendenhall, Phila. Subn. Zone 10, Unionville, West Chester, 
West Grove, Westtown, Hockessin, DE (Verizon – DE), 
Wilmington, DE (Verizon – DE) 

Mercer Blacktown (Embarq), Fredonia (Windstream), Grove City, Mercer, 
Sharon, Sharpsville, Wesley (Verizon North) 

Middletown Elizabethtown (Embarq), Harrisburg Zone 1, Harrisburg Zone 2, 
Hershey (Verizon North), Hummelstown, Middletown 

Midland Beaver Falls, Hookstown, Midland, Rochester, Smiths Ferry 

Millersville Lancaster, Landisville, Millersville, Mountville (Embarq), 
Strasburg 

Millheim Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State 
College 

Millville Bloomsburg, Millville, Washingtonville 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Milton 
Lewisburg (Buffalo Valley Tel. Co.), Mifflinburg (Buffalo Valley 
Tel. Co.), Milton, Northumberland, Sunbury, Washingtonville, 
Watsontown (Windstream) 

Minersville Frackville, Minersville, New Philadelphia, Orwigsburg, Pottsville, 
Saint Clair, Schuylkill Haven, Tremont (Commonwealth Tel.) 

Monessen Belle Vernon, Charleroi, Donora, Fayette City, Monessen, 
Monongahela 

Monongahela Belle Vernon, Charleroi, Donora, Elizabeth, Finleyville, 
Monessen, Monongahela 

Moosic Moosic, Pittston, Scranton, Taylor, Wyoming 

Morrisville 
Ewing, NJ (Verizon – NJ), Morrisville, Newtown, Phila. Subn. 
Zone 42, Phila. Subn. Zone 43, Phila. Subn. Zone 44, Trenton, 
NJ (Verizon – NJ), Yardley 

Mortonville 
Avondale, Coatesville, Downingtown, Exton, Kennett Square, 
Lenape, Mortonville, Parkesburg, Unionville, West Chester, West 
Grove, Westtown 

Moscow Hamlin, Moscow, Newfoundland, Scranton, Wallenpaupack 

Mountaintop Kingston, Mountaintop, Nanticoke, Nuangola (Commonwealth 
Tel.), Plymouth, Wilkes-Barre 

Mount Carmel Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Mount Gretna Annville, Lebanon, Mount Gretna, Palmyra 

Mount Jewett Bradford, Mount Jewett, Kane 

Mount Pleasant Connellsville, Greensburg, Kecksburg (Citizens Tel. Co. of 
Kecksburg), Mount Pleasant, Scottdale, Youngwood 

Mount Pocono Cresco, Lords Valley, Mount Pocono, Newfoundland, 
Stroudsburg 

Mount Union Huntingdon, McConnellstown (Embarq), Mount Union 

Nanticoke Kingston, Mountaintop, Nanticoke, Nuangola (Commonwealth 
Tel.), Plymouth, Wilkes-Barre 

Nazareth Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth 

Nesquehoning Jim Thorpe, Lansford (Windstream), Lehighton, Nesquehoning 

New Castle 
Bessemer, Ellwood City, New Bedford (Verizon North), New 
Castle, New Wilmington (Verizon North), Plain Grove (Embarq), 
Princeton (Verizon North), Volant (Embarq), Wampum 

New Florence Bolivar, Johnstown, New Florence, Seward 

Newfoundland Cresco, Hamlin, Hawley, Lake Ariel, Lords Valley, Moscow, 
Mount Pocono, Newfoundland, Wallenpaupack 

New Hope Buckingham, Carversville, Doylestown, Lambertville, NJ (Verizon 
– NJ), New Hope, Newtown, Plumsteadville, Wycombe, Yardley 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

New Kensington New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum 

New Philadelphia Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven, Tamaqua 

New Salem Brownsville, New Salem, Republic, Uniontown 

Newtown Newtown, Phila. Subn. Zone 40, Phila. Subn. Zone 43, 
Wycombe, Yardley 

Northampton Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel. 
Co.), Northampton, Slatington 

Northumberland Danville, Milton, Northumberland, Sunbury 

North Wales Center Point, Harleysville, Lansdale, Line Lexington, North 
Wales, Phila. Subn. Zone 30, Phila. Subn. Zone 33, Souderton 

Numidia Bloomsburg, Catawissa, Elysburg, Numidia 

Oakdale Imperial, McDonald, Oakdale, Pitb. Subn. Zone 13, Pitb. Subn. 
Zone 14 

Olyphant Carbondale, Chapman Lake (Verizon North), Hamlin, Jermyn, 
Lake Ariel, Olyphant, Scranton, Taylor 

Orwigsburg Auburn (Verizon North), Minersville, New Philadelphia, 
Orwigsburg, Pottsville, Saint Clair, Schuylkill Haven 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Osceola Mills Clearfield, Houtzdale, Osceola Mills, Philipsburg 

Oxford Avondale, Kemblesville, Kirkwood (Commonwealth Tel.), 
Landenberg, Oxford, West Grove 

Palmyra Annville, Harrisburg Zone 1, Hershey (Verizon North), 
Hummelstown, Lebanon, Mount Gretna, Palmyra 

Paris Burgettstown, Paris, Weirton, W. Va. (Verizon – W. Va.) 

Parkesburg 
Atglen (Commonwealth Tel.), Coatesville, Gap (Commonwealth 
Tel.), Glenmoore, Honey Brook, Mortonville, Parkesburg, West 
Grove 

Parkwood Indiana, Parkwood 

Patton Altoona, Barnesboro, Carrolltown, Hastings, Patton 

Pennsburg 
Bally (The Conestoga Tel. and Tel. Co.), Green Lane, 
Pennsburg, Perkasie, Quakertown, Sassamansville (The 
Conestoga Tel. and Tel. Co.), Souderton 

Perkasie 
Bedminster, Doylestown, Dublin, Green Lane, Harleysville, 
Lansdale, Line Lexington, Pennsburg, Perkasie, Plumsteadville, 
Quakertown, Schwenksville, Souderton 

Perryopolis Belle Vernon, Dawson, Fayette City, Perryopolis, Uniontown 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Philipsburg Clearfield, Frenchville, Houtzdale, Osceola Mills, Philipsburg, 
Winburne 

Phoenixville Chester Springs, Collegeville, Eagle, Phila. Subn. Zone 28, Phila. 
Subn. Zone 29, Phoenixville, Pughtown, Royersford 

Pittston Harding (Commonwealth Tel.), Kingston, Moosic, Pittston, 
Scranton, Taylor, Wilkes-Barre, Wyoming 

Plumsteadville 
Bedminster, Buckingham, Carversville, Doylestown, Dublin, 
Ferndale (Commonwealth Tel.), Line Lexington, New Hope, 
Perkasie, Plumsteadville, Quakertown 

Plymouth Kingston, Mountaintop, Nanticoke, Plymouth, Wilkes-Barre 

Point Marion 
Cheat Lake (Verizon – W. Va.), Fairchance, Masontown, Point 
Marion, Morgantown, W. Va. (Verizon – W. Va.), Smithfield, 
Uniontown 

Portage Cresson, Ebensburg, Johnston, Portage, Southfork 

Port Allegany Eldred, Port Allegany, Roulette, Smethport 

Pottstown 
Boyertown (The Conestoga Tel. and Tel. Co.), Collegeville, 
Douglassville (The Conestoga Tel. and Tel. Co.), Phoenixville, 
Pottstown, Pughtown, Royersford, Sassamansville (The 
Conestoga Tel. and Tel. Co.), Schwenksville 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Pottsville 
Auburn (Verizon North), Frackville, Friedensburg (Verizon North), 
Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven, Tamaqua 

Pughtown 
Chester Springs, Downingtown, Eagle, Exton, Glenmoore, Green 
Hills (The Conestoga Tel. and Tel. Co.), Morgantown (The 
Conestoga Tel. and Tel. Co.), Phoenixville, Pottstown, Pughtown, 
Royersford 

Punxsutawney Big Run, Marchand, Punxsutawney 

Quakertown 
Bedminster, Dublin, Ferndale (Commonwealth Tel.), Green Lane, 
Pennsburg, Perkasie, Plumsteadville, Quakertown, Souderton, 
Springtown 

Reading 

Adamstown (Denver & Ephrata Tel. and Tel. Co.), Bernville 
(Verizon North), Birdsboro (The Conestoga Tel. and Tel. Co.), 
Fleetwood, Green Hills (The Conestoga Tel. and Tel. Co.), 
Hamburg, Kutztown, Leesport (Commonwealth Tel.), 
Morgantown (The Conestoga Tel. and Tel. Co.), Oley (The 
Conestoga Tel. and Tel. Co.), Reading, Robesonia (Verizon 
North), Topton (The Conestoga Tel. and Tel. Co.), Womelsdorf 
(Verizon North), Yellow House (The Conestoga Tel. and Tel. Co.) 

Renovo  Renovo 

Republic Brownsville, New Salem, Republic, Uniontown 

Rew Bradford, Duke Center (Armstrong North), Eldred, Limestone, NY 
(Verizon – NY), Rew, Smethport 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Reynoldsville DuBois, Reynoldsville, Sykesville 

Riegelsville 
Allentown, Bethlehem, Catasauqua, Easton, Ferndale 
(Commonwealth Tel.), Hellertown, Milford, NJ (Verizon – NJ), 
Phillipsburg, NJ (Verizon – NJ), Riegelsville, Springtown, Upper 
Black Eddy 

Rochester Aliquippa, Ambridge, Baden, Beaver Falls, Hookstown, Midland, 
Rochester 

Roulette Coudersport, Port Allegany, Roulette 

Royersford 
Center Point, Chester Springs, Collegeville, Eagle, Phila. Subn. 
Zone 29, Phila. Subn. Zone 30, Phoenixville, Pottstown, 
Pughtown, Royersford, Schwenksville 

Russell Russell, Sugar Grove, Warren, Youngsville 

Saint Clair Frackville, Minersville, New Philadelphia, Orwigsburg, Pottsville, 
Saint Clair, Schuylkill Haven 

Saxton Hopewell (Embarq), Saxton 

Schuylkill Haven 
Auburn (Verizon North), Friedensburg (Verizon North), 
Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint Clair, 
Schuylkill Haven 

Schwenksville 
Center Point, Collegeville, Green Lane, Harleysville, Lansdale, 
Perkasie, Phila. Subn. Zone 30, Pottstown, Royersford, 
Sassamansville (The Conestoga Tel. and Tel. Co.), 
Schwenksville, Souderton 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Scottdale Connellsville, Dawson, Mount Pleasant, Scottdale 

Scranton 
Clarks Summit (Commonwealth Tel.), Dalton (Commonwealth 
Tel.), Factoryville (Commonwealth Tel.), Hamlin, Jermyn, Lake 
Ariel, Lake Winola (Commonwealth Tel.), Moosic, Moscow, 
Olyphant, Pittston, Scranton, Taylor, Wyoming 

Shamokin Elysburg, Kulpmont, Mount Carmel, Shamokin, Sunbury, 
Trevorton (TDS – Mahanoy and Mahantango Tel. Co.) 

Sharon Mercer, Sharon, O. (AMERITECH, O.), Sharon, PA, Sharpsville, 
Transfer (The Pymatuning Ind. Tel. Co.), West Middlesex 

Sharpsville 
Greenville, Mercer, Sharon, O. (AMERITECH, O.), Sharon, PA, 
Sharpsville, Transfer (The Pymatuning Ind. Tel. Co.), West 
Middlesex 

Shenandoah Ashland, Frackville, Girardsville, Mahanoy City, Ringtown 
(Commonwealth Tel.), Shenandoah 

Slatington Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel. 
Co.), New Tripoli (Verizon North), Northampton, Slatington 

Smethport Bradford, Eldred, Port Allegany, Rew, Smethport 

Smithfield Fairchance, Masontown, McClellandtown, Point Marion, 
Smithfield, Uniontown 

Smiths Ferry Chester, W. Va. (Verizon – W. Va.), East Liverpool, O. 
(AMERITECH, O.), Hookstown, Midland, Rochester, Smiths Ferry
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Smock Brownsville, Smock, Uniontown 

Snow Shoe Bellefonte, Frenchville, Snow Shoe 

Souderton 
Center Point, Collegeville, Doylestown, Dublin, Green Lane, 
Harleysville, Lansdale, Line Lexington, North Wales, Pennsburg, 
Perkasie, Quakertown, Schwenksville, Souderton 

Springdale New Kensington, Pitb. Subn. Zone 19, Pitb. Subn. Zone 20, 
Springdale, Tarentum 

Spring Mills Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State 
College 

Springtown 
Allentown, Bethlehem, Catasauqua, Easton, Ferndale 
(Commonwealth Tel.), Hellertown, Milford, NJ (Verizon – NJ), 
Quakertown, Riegelsville, Springtown, Upper Black Eddy 

State College Bellefonte, Boalsburg, Centre Hall, Port Matilda (Windstream), 
Spring Mills, State College 

Strasburg 
Gap (Commonwealth Tel.), Intercourse (Frontier Comm. Of PA), 
Lancaster, Landisville, Millersville, Quarryville (Commonwealth 
Tel.), Rawlinsville (Commonwealth Tel.), Strasburg 

Stroudsburg 
Bushkill, Cresco, Lords Valley, Mount Pocono, Saylorsburg 
(Commonwealth Tel.), Stroudsburg, Stroudsburg, NJ (Verizon – 
NJ) 

Sugar Grove Russell, Sugar Grove, Warren, Youngsville 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Sunbury Danville, Elysburg, Milton, Northumberland, Selinsgrove (Verizon 
North), Shamokin, Sunbury 

Sykesville DuBois, Luthersburg (Windstream), Reynoldsville, Sykesville 

Tamaqua 
Lakewood (Frontier Comm. – Lakewood), Lansford 
(Windstream), Mahanoy City, McAdoo, New Philadelphia, 
Pottsville, Tamaqua 

Tarentum New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum 

Taylor Moosic, Olyphant, Pittston, Scranton, Taylor, Wyoming 

Tidioute Endeavor, Tidioute, Tionesta, Warren 

Tyrone Altoona, Bellwood, Tyrone, Warriors Mark (Windstream) 

Tionesta Endeavor, Tidioute, Tionesta 

Ulysses  Coudersport, Ulysses 

Uniontown 
Brownsville, Connellsville, Fairchance, Farmington, Masontown, 
McClellandtown, New Salem, Point Marion, Republic, Smithfield, 
Smock, Uniontown 

Unionville 
Avondale, Coatesville, Kemblesville, Kennett Square, 
Landenberg, Lenape, Mendenhall, Mortonville, Unionville, West 
Chester, West Grove, Westtown 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

Upper Black Eddy 
Easton, Ferndale (Commonwealth Tel.), Frenchtown, NJ (Verizon 
– NJ), Milford, NJ (Verizon – NJ), Riegelsville, Springtown, 
Uhlerstown (Commonwealth Tel.), Upper Black Eddy 

Wallenpaupack Hamlin, Hawley, Honesdale, Lake Ariel, Lords Valley, Moscow, 
Newfoundland, Wallenpaupack 

Wampum Beaver Falls, Ellwood City, New Castle, Wampum 

Warren Russell, Sheffield (Windstream), Sugar Grove, Tidioute, Warren, 
Youngsville 

Washington 
Avella, Buffalo (Verizon North), Canonsburg, Claysville, Hickory 
(Hickory Tel. Co.), McMurray, Taylorstown (Verizon North), 
Washington, West Alexander 

Washingtonville Bloomsburg, Danville, Millville, Milton, Turbotville (Windstream), 
Washingtonville 

Weatherly Freeland, Hazleton, Jim Thorpe, McAdoo, Weatherly, White 
Haven 

West Alexander Claysville, Washington, West Alexander 

West Chester Downingtown, Exton, Lenape, Mendenhall, Mortonville, Phila. 
Subn. Zone 28, West Chester, Westtown 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local exchange 
carrier is listed for reference only, herein Verizon Pennsylvania 
Inc. unless otherwise noted. 

West Grove 
Avondale, Coatesville, Kemblesville, Kennett Square, 
Landenberg, Lenape, Mendenhall, Mortonville, Oxford, 
Parkesburg, Unionville, West Chester, West Grove, Westtown, 
Hockessin, DE (Verizon – DE) 

West Middlesex Sharon, Sharon, O. (AMERITECH, O.), Sharpsville, West 
Middlesex 

West Newton Belle Vernon, West Newton, Yukon (Yukon-Waltz Tel. Co.) 

Westtown Lenape, Phila. Subn. Zone 10, Mendenhall, West Chester, 
Westtown 

White Haven Freeland, Hazleton, Jim Thorpe, Weatherly, White Haven 

Wilkes-Barre 

Center Moreland (Commonwealth Tel.), Dallas (Commonwealth 
Tel.), Harveys Lake (Commonwealth Tel.), Kingston, 
Mountaintop, Nanticoke, Nuangola (Commonwealth Tel.), 
Pittston, Plymouth, Trucksville (Commonwealth Tel.), Wilkes-
Barre, Wyoming 

Williamsport Jersey Shore, Loyalsock (Verizon North), Oval (Pennsylvania Tel. 
Co.), Trout Run (Verizon North), Williamsport 

Winburne Clearfield, Frenchville, Philipsburg, Winburne 

Woolrich Avis, Jersey Shore, Lock Haven, Woolrich 

Wycombe Buckingham, Doylestown, New Hope, Newtown, Phila. Subn. 
Zone 40, Phila. Subn. Zone 45, Wycombe 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All Stations 
Bearing the Central Office Designations of the Exchanges and Zones 
Listed.  The incumbent local exchange carrier is listed for reference only, 
herein Verizon Pennsylvania Inc. unless otherwise noted. 

Wyoming Kingston, Moosic, Pittston, Scranton, Taylor, Wilkes-Barre, Wyoming 

Yardley 
Ewing, NJ (Verizon – NJ), Morrisville, New Hope, Newtown, Phila. Subn. 
Zone 42, Phila. Subn. Zone 43, Phila. Subn. Zone 44, Trenton, NJ 
(Verizon – NJ), Wycombe, Yardley 

Youngsville Russell, Sugar Grove, Warren, Youngsville 

Youngwood Greensburg, Mount Pleasant, Youngwood 

Zelienople Beaver Falls, Criders Corners (North Pitt. Tel. Co.), Ellwood City, Evans 
City (Embarq), Zelienople 

Philadelphia Zone 1 Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4 

Philadelphia Zone 2 
Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. 
Zone 14, Phila. Sub. Zone 17, Phila. Sub. Zone 21, Phila. Sub. Zone 23, 
Phila. Sub. Zone. 24 

Philadelphia Zone 3 Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. 
Zone 23, Phila. Sub. Zone 31, Phila. Sub. Zone 32, Phila. Sub. Zone 34 

Philadelphia Zone 4 Phila. Zone 1, Phila. Zone 2, Phila. Zone 3, Phila. Zone 4, Phila. Sub. 
Zone 34, Phila. Sub. Zone 37, Phila. Sub. Zone 40, Phila. Sub. Zone 41 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Chester Heights (Phil. Suburban Zone 
10) 

Chester, Chester Heights, Holly Oak, DE (Verizon – DE), 
Lenape, Media, Mendenhall, West Chester, Westtown, 
Wilmington, DE (Verizon – DE) 

Chester (Phil. Suburban Zone 11) Chester, Chester Heights, Darby-Ridley Park-Sharon Hill, 
Holly Oak, DE (Verizon – DE), Media, Swarthmore 

Media (Phil. Suburban Zone 12) Broomall-Newton Square, Chester, Chester Heights, Media, 
Swarthmore 

Swarthmore (Phil. Suburban Zone 13) 
Broomall-Newton Square, Chester, Darby-Ridley Park-
Sharon Hill, Havertown-Manoa, Media, Swarthmore, Upper 
Darby 

Darby-Ridley Park-Sharon Hill (Phil. 
Suburban Zone 14) 

Chester, Darby-Ridley Park-Sharon Hill, Phila. Zone 2, 
Swarthmore, Upper Darby 

Upper Darby (Phil. Suburban Zone 17) Darby-Ridley Park-Sharon Hill, Havertown-Manoa, Phila. 
Zone 2, Swarthmore, Upper Darby 

Havertown-Manoa (Phil. Suburban Zone 
21) 

Ardmore, Broomall-Newton Square, Havertown-Manoa, 
Phila. Zone 2, Swarthmore, Upper Darby 

Broomall-Newton Square (Phil. Suburban 
Zone 22) 

Ardmore, Broomall-Newton Square, Bryn Mawr, Havertown-
Manoa, Media, Paoli-Malvern-Berwyn, Swarthmore, Wayne 

Cynwyd-Narberth (Phil. Suburban Zone 
23) 

Ardmore, Bryn Mawr, Cynwyd-Narberth, Phila. Zone 2, 
Phila. Zone 3 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Ardmore (Phil. Suburban Zone 24) 
Ardmore, Broomall-Newton Square, Bryn Mawr, 
Conshohocken, Cynwyd-Narberth, Havertown-Manoa, Phila. 
Zone 2, Wayne 

Bryn Mawr (Phil. Suburban Zone 25) Ardmore, Broomall-Newton Square, Bryn Mawr, 
Conshohocken, Cynwyd-Narberth, Wayne 

Wayne (Phil. Suburban Zone 26) 
Ardmore, Broomall-Newton Square, Bryn Mawr, 
Conshohocken, Norristown, Paoli-Malvern-Berwyn, Valley 
Forge, Wayne 

Paoli-Malvern-Berwyn (Phil. Suburban 
Zone 28) 

Broomall-Newton Square, Chester Springs, Downingtown, 
Eagle, Exton, Lenape, Paoli-Malvern-Berwyn, Phoenixville, 
Valley Forge, Wayne, West Chester, Westtown 

Valley Forge (Phil. Suburban Zone 29) Collegeville, Norristown, Paoli-Malvern-Berwyn, 
Phoenixville, Royersford, Valley Forge, Wayne 

Norristown (Phil. Suburban Zone 30) 

Ambler, Center Point, Collegeville, Conshohocken, 
Harleysville, Lansdale, Norristown, North Wales, 
Phoenixville, Royersford, Schwenksville, Valley Forge, 
Wayne 

Conshohocken (Phil. Suburban Zone 31) 
Ambler, Ardmore, Bryn Mawr, Center Point, Collegeville, 
Conshohocken, Flourtown, Norristown, Phila. Zone 3, 
Wayne 

Flourtown (Phil. Suburban Zone 32) Ambler, Cheltenham-Elkins Park-Jenkintown, 
Conshohocken, Flourtown, Phila. Zone 3 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Ambler (Phil. Suburban Zone 33) 
Ambler, Cheltenham-Elkins Park-Jenkintown, 
Conshohocken, Flourtown, Hatboro, Norristown, North 
Wales, Warrington, Willow Grove 

Cheltenham-Elkins Park-Jenkintown 
(Phil. Suburban Zone 34) 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Flourtown, Hatboro, North Wales, Phila. Zone 
3, Phila. Zone 4, Willow Grove 

Bethayres-Huntingdon (Phil. Suburban 
Zone 37) 

Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Feasterville-Churchville, Hatboro, Phila. Zone 4, 
Warrington, Willow Grove 

Willow Grove (Phil. Suburban Zone 38) 
Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Feasterville-Churchville, Hatboro, Warrington, 
Willow Grove 

Hatboro (Phil. Suburban Zone 39) 
Ambler, Bethayres-Huntingdon, Cheltenham-Elkins Park-
Jenkintown, Feasterville-Churchville, Hatboro, Warrington, 
Willow Grove 

Feasterville-Churchville (Phil. Suburban 
Zone 40) 

Bethayres-Huntingdon, Eddington-Cornwells Heights, 
Feasterville-Churchville, Hatboro, Langhorne, Newtown, 
Phila. Zone 4, Warrington, Willow Grove, Wycombe 

Eddington-Cornwells Heights (Phil. 
Suburban Zone 41) 

Bristol, Eddington-Cornwells Heights, Feasterville-
Churchville, Langhorne, Phila. Zone 4 

Bristol (Phil. Suburban Zone 42) Bristol, Eddington-Cornwells Heights, Langhorne, Levittown, 
Morrisville, Yardley 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Langhorne (Phil. Suburban Zone 43) 
Bristol, Eddington-Cornwells Heights, Feasterville-
Churchville, Langhorne, Levittown, Morrisville, Newtown, 
Yardley 

Levittown (Phil. Suburban Zone 44) Bristol, Langhorne, Levittown, Morrisville, Newtown, Yardley 

Warrington (Phil. Suburban Zone 45) 
Ambler, Bethayres-Huntingdon, Buckingham, Doylestown, 
Feasterville-Churchville, Hatboro, Line Lexington, 
Warrington, Willow Grove, Wycombe 

Bethel Park (Pitt. Sub. 12) Bethel Park, Bridgeville, Carrick, Finleyville, McMurray, 
Pleasant Hills  

Bridgeville (Pitt. Sub. 13) Bethel Park, Bridgeville, Canonsburg, Carnegie, Carrick, 
McDonald, McMurray, Oakdale 

Carnegie (Pitt. Sub. 14) Bridgeville, Carnegie, Carrick, Coraopolis, Crafton, Imperial, 
Oakdale 

Coraopolis (Pitt. Sub. 15) Coraopolis, Carnegie, Sewickley, Bellevue, West View, 
Crafton, McKees Rocks, Ambridge, Glenwillard, Imperial 

Fox Chapel (Includes Dorseyville) (Pitt. 
Sub. 19) 

East Liberty, Fox Chapel, Glenshaw, Millvale, Oakmont, 
Springdale 

Glenshaw (Pitt. Sub. 18) Fox Chapel, Glenshaw, Millvale, Perrysville 

Irwin (Pitt. Sub. 23) Irwin, McKees Rocks, Monroeville, Greensburg, Harrison 
City (Windstream), Hermine, Jeannette 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

McKeesport (Pitt. Sub. 10) McKeesport, Pleasant Hills, Bethel Park, Monroeville, Irwin, 
Clairton, Elizabeth, Homestead 

Monroeville (Includes Turtle Creek) (Pitt. 
Sub. 22) 

Braddock, Export, Harrison City, Irwin, McKeesport, 
Monroeville, Penn Hills 

Oakmont (Pitt. Sub. 20) East Liberty, Fox Chapel, Millvale, New Kensington, 
Oakmont, Penn Hills, Springdale, Tarentum 

Penn Hills (Pitt. Sub. 21) Braddock, Export, Monroeville, Oakmont Penn Hills 

Perrysville (Pitt. Sub. 17) Bellevue, Glenshaw, Perrysville, Wexford 

Pleasant Hills (Pitt. Sub. 11) Bethel Park, Carrick, Clairton, Elizabeth, Homestead, 
McKeesport, Pleasant Hills 

Sewickley (Pitt. Sub. 16) Sewickley, Coraopolis, Ambridge, Aliquippa, Glenwillard 

Bellevue (Includes West View) Bellevue, Braddock, Carrick, Coraopolis, Crafton, East 
Liberty, Homestead, Millvale, Perrysville, Pittsburgh 

Braddock (Includes Wilkinsburg) Bellevue, Braddock, Carrick, Crafton, East Liberty, 
Homestead, Millvale, Monroeville, Penn Hills, Pittsburgh 

Carrick (Includes Mt. Lebanon) 
Bellevue, Bethel Park, Braddock, Bridgeville, Carnegie, 
Carrick, Crafton, East Liberty, Homestead, Millvale, 
Pittsburgh, Pleasant Hills 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Crafton (Includes McKees Rocks) Bellevue, Braddock, Carnegie, Carrick, Coraopolis, Crafton, 
East Liberty, Homestead, Millvale, Pittsburgh 

East Liberty Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox 
Chapel, Homestead, Millvale, Oakmont, Pittsburgh 

Homestead Bellevue, Braddock, Carrick, Crafton, East Liberty, 
Homestead, McKeesport, Millvale, Pittsburgh, Pleasant Hills 

Millvale (Includes Sharpsburg) 
Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox 
Chapel, Glenshaw, Homestead, Millvale, Oakmont, 
Pittsburgh 

Pittsburgh Bellevue, Braddock, Carrick, Crafton, East Liberty, 
Homestead, Millvale, Pittsburgh 

Airville Brogue, Delta, Red Lion 

Auburn Friedensburg, Orwigsburg, Pine Grove, Pottsville, Schuylkill 
Haven 

Avonmore Apollo (Windstream), Saltsburg, Vandergrift 

Beach Lake Galilee, Honesdale, Narrowsburg, NY (Citizens Tel.) 

Beaver Springs Middleburg, Mount Pleasant Mills, Selinsgrove 

Beaverdale Johnstown, South Fork 

Berlin Meyersdale, Rockwood, Somerset, Stoystown 



MOSAIC NETWORX LLC Telephone-Pa. P.U.C. No. 2 
Section 6 

 Original Page 38 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

 
SECTION 6 – SERVICE AREAS 

 

 
Issued:   Effective:   

 
Issue by: Matt Hiles, Managing Member 

MOSAIC NETWORX LLC 
454 Las Gallinas Ave, Suite 145 
San Rafael, CA  94903 

6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Bernville Frystown, Hamburg, Robesonia, Womelsdorf, Reading 

Boswell Hooversville, Johnstown, Somerset, Stoystown 

Brogue Airville, Red Lion, York 

Brookside Jersey Shore, Trout Run, Williamsport 

Buffalo Avella, Canonsburg, Taylorstown, Washington 

Cambridge Springs Edinboro, Meadville, Saegertown (Windstream) 

Central City Berlin, Johnstown, Somerset, Windber 

Chapman Lake Carbondale, Clark Summit (Commonwealth Telephone Co.), 
Jermyn, Olyphant, Scranton 

Clintonville Franklin, Wesley 

Confluence Rockwood, Salisbury 

Cooperstown Franklin, Oil City 

Corry Spartansburg, Union City, Wattsburg 

Davidsville Johnstown 

Delta Airville, Fawn Grove, Cardiff, Md. (Verizon – Md.) 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Dillsburg Dover, Harrisburg Zone 1, Mechanicsburg 

Dingman’s Ferry Milford/Log Tavern, Montague, NJ (Embarq) 

East Berlin Dover, Hanover (Embarq), New Oxford (Embarq), York 

Edinboro Cambridge Springs, Erie, McKean 

Elkland Knoxville, Lawrenceville (Commonwealth Telephone Co.), 
Westfield  

Emmaus Allentown, Bethlehem, Ironton (Ironton Telephone Co.) 

Erie Edinboro, Fairview, Girard, McKean, North East, Waterford, 
Wattsburg 

Fairview Erie, Girard, McKean 

Fawn Grove Delta, Stewartstown, Jarrettsville, Md. (Service to NXX 692 
and 941 only), Cardiff, Md. (Verizon – Md.) 

Franklin Cooperstown, Oil City 

Friedensburg Auburn, Orwigsburg, Pine Grove, Pottsville, Schuylkill 
Haven 

Frystown Bernville, Jonestown, Myerstown, Lebanon 

Galilee Beach Lake, Callicoon (Verizon – NY), Honesdale, 
Narrowsburg, NY (Citizens Tel.) 

Girard Erie, Fairview 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Glen Rock Jefferson, Loganville, Stewartstown, York 

Grand Valley Pleasantville, Titusville, Youngsville 

Harrison Valley Ulysses, Westfield 

Hershey 
Annville, Elizabethtown (Embarq), Harrisburg Zone 1 and 2, 
Hummelstown, Lebanon, Middletown, Palmyra, Shellsville, 
Steelton 

Hooversville Boswell, Johnstown, Stoystown, Somerset 

Jefferson Glen Rock, Hanover (Embarq), Spring Grove, York 

Johnstown Beaverdale, Davidsville, Nanty Glo, Seward, South Fork, 
Windber 

Jonestown Frystown, Shellsville, Annville, Lebanon 



MOSAIC NETWORX LLC Telephone-Pa. P.U.C. No. 2 
Section 6 

 Original Page 41 
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF 

 
SECTION 6 – SERVICE AREAS 

 

 
Issued:   Effective:   

 
Issue by: Matt Hiles, Managing Member 

MOSAIC NETWORX LLC 
454 Las Gallinas Ave, Suite 145 
San Rafael, CA  94903 

6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Kempton Allentown, Hamburg, Kutztown, New Smithville, New Tripoli 

Knoxville Elkland 

Lincolnville Union City, Spartansburg, Townville (Windstream) 

Loganville Glen Rock, Red Lion, York 

Loyalsock Muncy, Trout Run, Williamsport 

Manchester Dover, York 

Mantzville Lehighton, McKeansburg, Tamaqua 

Matamoras Cuddebackville, NY (Verizon – NY), Milford/Log Tavern, 
Montague, NJ (Embarq), Port Jervis, NY (Verizon – NY) 

McKean Edinboro, Erie, Fairview 

McKeansburg Mantzville, Orwigsburg, Pottsville, Schuylkill Haven 

Meyersdale Berlin, Rockwood, Salisbury, Somerset 

Middleburg Beaver Springs, Mifflinburg (Buffalo Valley Tel. Co.), Mount 
Pleasant Mills, Selinsgrove 

Milford/Log Tavern 
Cuddebackville, NY (Verizon – NY), Dingman’s Ferry, 
Matamoras, Montague, NJ (Embarq), Port Jervis, NY 
(Verizon – NY) 

Mount Pleasant Mills Beaver Springs, Middleburg, Selinsgrove 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Myerstown Frystown, Schaefferstown, Womelsdorf, Lebanon 

Nanty Glo Ebensburg, Johnstown 

New Bedford New Castle, New Wilmington 

New Smithville Allentown, Ironton (Ironton Telephone Co.), Kempton, New 
Tripoli 

New Tripoli Allentown, Kempton, New Smithville, Slatington 

New Wilmington New Bedford, New Castle, Sharon, Volant (Embarq) 

North East Erie, South Ripley, NY (Verizon – NY), Wattsburg 

Oil City Cooperstown, Franklin, Pleasantville, Titusville 

Pine Grove Auburn, Friedensburg, Tremont (Commonwealth Telephone 
Co.) 

Pleasantville Grand Valley, Oil City, Titusville 

Princeton New Castle, Portersville (Embarq), Ellwood City 

Red Lion Brogue, Loganville, York 

Robesonia Bernville, Womelsdorf, Reading 

Rockwood Berlin, Confluence, Meyersdale, Somerset 

Sabinsville Westfield 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Salisbury  Confluence, Meyersdale, Grantsville, Md. (Verizon – Md.) 

Saltsburg Avonmore 

Sayre Waverly, NY (Verizon – NY) 

Schaefferstown Myerstown, Womelsdorf, Lebanon 

Selinsgrove Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury 

Selinsgrove – Shamokin Dam Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury 

Seward Johnstown, New Florence 

Shellsville Jonestown, Harrisburg Zone 1, Hummelstown, Hershey 

Shohola Barryville, NY (Verizon – NY), Milford/Log Tavern 

Somerset Berlin, Boswell, Rockwood, Stoystown 

South Fork Beaverdale, Johnstown 

Spartansburg Corry, Lincolnville, Titusville, Townville (Windstream) 

Spring Grove Hanover (Embarq), Jefferson, York 

Stewartstown Fawn Grove, Glen Rock, Red Lion, York, Jarrettsville, Md. 
(Service to NXX 941 only) 

Stoystown Berlin, Boswell, Hooversville, Somerset 
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6.2 Local Calling Areas (Continued) 
 

Originating Exchange 

Local Calling Area 

Unlimited Usage Package Local Calling Areas Include All 
Stations Bearing the Central Office Designations of the 
Exchanges and Zones Listed.  The incumbent local 
exchange carrier is listed for reference only, herein Verizon 
Pennsylvania Inc. unless otherwise noted. 

Taylorstown Buffalo, Claysville, Washington 

Titusville Grand Valley, Oil City, Pleasantville, Spartansburg 

Trout Run Brookside, Loyalsock, Williamsport 

Union City Corry, Erie, Lincolnville, Waterford, Wattsburg 

Vandergrift Apollo (Windstream), Avonmore, Leechburg (Windstream) 

Waterford Erie, Union City, Wattsburg 

Wattsburg Corry, Erie, North East, Union City, Waterford 

Wellersburg Mt. Savage, Md., Cumberland, Md., Frostburg, Md. (Verizon 
– Md.), Meyersdale, Hyndman (Embarq) 

Wesley Clintonville, Harrisville (Embarq), Grove City, Mercer 

Westfield Elkland, Harrison Valley, Knoxville, Sabinsville 

Windber Central City, Johnstown 

Womelsdorf Bernville, Myerstown, Robesonia, Schaefferstown, Reading 

Wrightsville Red Lion, York, Columbia (Embarq) 

York Dover, Loganville, Manchester, Red Lion, Spring Grove, 
Wrightsville 

 



911 COUNTY COORDINATORS 
 

Verizon Pennsylvania, Inc. 
Verizon North, LLC 

Service Areas 
 

Adams County  
Department of Emergency Services  
Director John C. Eline  
230 Greenamyer Lane  
Gettysburg, PA 17325  
 
Allegheny County  
Emergency Services  
Acting Chief of Emergency Services Alvin Henderson  
400 North Lexington Street, Suite 200  
Pittsburgh, PA 15208  
 
Armstrong County  
Emergency Management Agency  
Director Randall J. Brozenick  
Courthouse Administration Building, 450 East Market Street, Suite 104  
Kittanning, PA 16201  
 
Beaver County  
Emergency Services  
Director Wesley W. Hill  
351 14th Street  
Ambridge, PA 15003  
 
Bedford County  
Department of Emergency Services  
Director Dave E. Cubbison  
Bedford County Courthouse, 200 South Juliana Street  
Bedford, PA 15522  
 
Berks County  
Department of Emergency Services  
Deputy Director of Emergency Services Brian A. Gottschall  
Direct Link Technology Center, 2561 Bernville Road  
Reading, PA 19605  
 
Blair County  
Department of Emergency Services  
Emergency Management Coordinator Daniel Boyles  
615 Fourth Street  
Altoona, PA 16602  
 
  



Bradford County  
Department of Emergency Services  
Acting Emergency Management Coordinator John K. Ambrusch  
911 Communications Building, 29 VanKuren Drive, Suite 2  
Towanda, PA 18848  
 
Bucks County  
Emergency Management Agency  
Emergency Management Agency Coordinator John D. Dougherty  
911 Freedom Way  
Ivyland, PA 18974  
 
Butler County  
Department of Emergency Services  
Acting Director Steven Bicehouse  
Sunnyview Complex, 120 McCune Drive  
Butler, PA 16001  
 
Cambria County  
Department of Emergency Services  
County Coordinator Ronald J. Springer  
401 Candlelight Drive, Suite 100  
Ebensburg, PA 15931  
 
Cameron County  
Office of Emergency Services  
Director Kevin T. Johnson  
Courthouse, 20 East 5th Street  
Emporium, PA 15834  
 
Carbon County  
Emergency Management Agency  
Emergency Management Coordinator Mark S. Nalesnik  
1264 Emergency Lane  
 
Centre County  
Office of Emergency Services  
Coordinator Randy K. Rockey  
Willowbank Office Building, Room 133, 420 Holmes Street  
Bellefonte, PA 16823  
 
Chester County  
Department of Emergency Services  
Director Edward J. Atkins  
601 Westtown Road, Suite 12  
West Chester, PA 19380  
 
  



Clarion County  
Office of Emergency Services  
Acting Emergency Management Coordinator Randall L. Stahlman  
Clarion County Court House, 421 Madison Road  
Clarion, PA 16214  
 
Clearfield County  
Department of Emergency Management  
Acting Emergency Management Coordinator Joseph Bigar  
911 Leonard Street  
Clearfield, PA 16830  
 
Clinton County  
Department of Emergency Services  
Emergency Management Coordinator William Frantz  
22 Cree Drive  
Lock Haven, PA 17745  
 
Columbia County  
Emergency Management Agency  
Acting Emergency Managment Coordinator Frederick Hunsinger  
Court House, P.O. Box 380  
Bloomsburg, PA 17815  
 
Crawford County  
Office of Emergency Services  
Emergency Management Agency Director Allen W. Clark  
903 Diamond Park  
Meadville, PA 16335  
 
Cumberland County  
Department of Public Safety  
Director J. Theodore Wise  
1 Public Safety Drive  
Carlisle, PA 17013  
 
Dauphin County  
Emergency Management Agency  
Acting Emergency Management Coordinator Stephen B. Libhart  
911 Gibson Boulevard  
Steelton, PA 17113  
 
Delaware County  
Emergency Services Department  
Director Edwin J. Truitt  
360 North Middletown Road  
Media, PA 19063  
 
  



Elk County  
Emergency Management  
Director Michael A. McAllister  
653 Montmorenci Road  
Ridgway, PA 15853  
 
Erie County  
Emergency Management Agency  
Emergency Management Coordinator Dale A. Robinson  
2880 Flower Road  
Erie, PA 16509  
 
Fayette County  
Emergency Management Agency  
Director Roy A. Shipley  
Public Service Building, 24 East Main Street, Fourth Floor  
Uniontown, PA 15401  
 
Forest County  
Emergency Management Agency  
Coordinator Stephen E. Hale  
P.O. Box 217, 526 Elm Street #3  
Tionesta, PA 16353  
 
Huntingdon County  
Emergency Management Agency  
Director Adam L. Miller  
Court House, 223 Penn Street  
Huntingdon, PA 16652  
 
Indiana County  
Emergency Management Agency  
Emergency Management Coordinator Thomas A. Stutzman  
85 Haven Drive  
Indiana, PA 15701  
 
Jefferson County  
Department of Emergency Services  
Director Tracy W. Zents  
Emergency Services Building, 560 Service Center Road  
Brookville, PA 15825  
 
Juniata County  
Department of Emergency Services  
Director Allen Weaver  
Juniata County Courthose Annex, 11 North Third Street  
Mifflintown, PA 17059  
 
  



Lackawanna County  
Emergency Management Agency  
Director Robert M. Flanagan  
Center for Public Safety, 30 Valley View Business Park  
Jessup, PA 18434  
 
Lancaster County  
Emergency Management Agency  
Director Randall S. Gockley  
P.O. Box 219  
Manheim, PA 17545  
 
Lawrence County  
Department of Public Safety  
Director of Public Safety Brian R. Melcer  
110 East Lincoln Avenue, Floor #2B  
New Castle, PA 16101  
 
Lebanon County  
Emergency Management Agency  
Director Daniel Kauffman  
Municipal Building, Room 12, 400 South Eighth Street  
Lebanon, PA 17042  
 
Lehigh County  
Office of Emergency Management  
Emergency Management Coordinator Thomas H. Nervine  
640 West Hamilton Street, Eighth Floor  
Allentown, PA 18101  
 
Luzerne County  
Emergency Management Agency  
EMA Coordinator Stephen Bekanich  
200 North River Street  
Wilkes-Barre, PA 18711  
 
Lycoming County  
Department of Public Safety  
Emergency Management Coordinator Richard Knecht  
542 County Farm Road, Suite 101  
Montoursville, PA 17754  
 
McKean County  
Emergency Management Agency  
Director Bruce A. Manning  
17175 Route 6  
Smethport, PA 16749  
 
  



Mercer County  
Department of Public Safety  
Director Frank A. Jannetti  
205 South Erie Street  
Mercer, PA 16137  
 
Mifflin County  
Office of Public Safety  
Director Philip Lucas  
Mifflin County Courthouse, 20 North Wayne Street  
Lewistown, PA 17044  
 
Monroe County  
Office of Emergency Management  
Director Guy Miller  
100 Gypsum Road  
Stroudsburg, PA 18360  
 
Montgomery County  
Department of Public Safety  
Director of Public Safety Thomas M. Sullivan  
50 Eagleville Road  
Eagleville, PA 19403  
 
Montour County  
Emergency Management Agency  
Director Walter H. Peters  
30 Woodbine Lane  
Danville, PA 17821  
 
Northampton County  
Emergency Management Services  
Director Robert F. Mateff  
Gracedale Complex, 100 Gracedale Avenue  
Nazareth, PA 18064  
 
Northumberland County  
Emergency Management Agency  
Acting EMA Coordinator Jerome Alex  
911 Greenough Street, Suite #2  
Sunbury, PA 17801  
 
Philadelphia County  
Office of Emergency Management  
Deputy Management Director Samantha Phillips  
240 Spring Garden Street, Lower Level  
Philadelphia, PA 19123  
 
  



Pike County  
Emergency Management Agency  
Coordinator Roger K. Maltby  
Administration Building, 506 Broad Street  
Milford, PA 18337  
 
City of Pittsburgh  
Pittsburgh Office of Emergency Management and Homeland Security  
Director of Public Safety Michael H. Huss  
J.P. Robins Civic Building, 200 Ross Street, Fifth Floor  
Pittsburgh, PA 15219  
 
Potter County  
Department of Emergency Services  
Coordinator Glenn Dunn  
20 Mockingbird Lane  
Coudersport, PA 16915  
 
Schuylkill County  
Emergency Management Agency  
Coordinator John M. Matz  
Office of Public Safety Building, 435 North Centre Street  
Pottsville, PA 17901-1705  
 
Snyder County  
Emergency Management Agency  
Emergency Management Coordinator Derick L. Shambach  
30 Universal Road  
Selinsgrove, PA 17870  
 
Somerset County  
Emergency Management Agency  
Director Richard B. Lohr  
100 East Union Street  
Somerset, PA 15501  
 
Tioga County  
Department of Emergency Services  
EMA Coordinator Dennis A. Colegrove  
Court House, 118 Main Street  
Wellsboro, PA 16901  
 
Venango County  
Emergency Services Center  
EMA Coordinator Thomas P. Sherman  
1052 Grandview Road  
Oil City, PA 16301  
  



Warren County  
Emergency Management Agency  
Director Todd J. Lake  
100 Dillion Drive, Suite 203  
Youngsville, PA 16371  
 
Washington County  
Department of Public Safety  
Director Jeffrey A. Yates  
100 West Beau Street, C1 Courthouse Square  
Washington, PA 15301  
 
Wayne County  
Emergency Management Agency  
Director Steven E. Price  
925 Court Street  
Honesdale, PA 18431  
 
Westmoreland County  
Department of Public Safety  
Acting Director Michael Brooker  
911 Public Safety Road  
Greensburg, PA 15601  
 
York County  
Office of Emergency Management  
Director Mike Fetrow  
120 Davies Drive  
York, PA 17402  
  




