Mark’s Tire & Auto Service, Inc.
7441 West Lake Road
Fairview, Pa. 16415
Ph: 814-474-3506
Fx: 814-474-3514

08/15/2012

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor
Harrisburg, PA 17120
Re: Mark;s Tire Service, Inc. V. Pennsylvania Electric Company
Docket No. C-2012-2314041
Dear Secretary Chiavetta:

| have read the Notice to Plead and all of the responses relative to my complaint against Penelec.
[ feel that Penelec and their legal muscle is attempting to bury me, the consumer, in a laundry list
of legalese. Additionally, it is very apparent to me from their response that “there is no
reliability, safety or quality problem with the electric service provided® that Penelec, with the
intent of burying the consumer in a web deception is lying about what is obvious. People could
have been killed when that power line sliced through the air like a whip.

| find it pathetic that an office with the honor of the great State of Pennsylvania would entertain
this kind of deliberate deceptive behavior on the taxpaver dollar from a Goliath like Penelec.

At the request of the PUC, I will provide pictures and video of the downed line, the surrounding
area, the damages to property, and the work as it was being performed by Penelec.

| remain steadfast with my original “formal complaint™ and believe Penelec needs to open
dialogue with my company in order to remedy their mistreatment and deception of my company.

Mark B. Przybyszewski
President
Mark’s Tire Service, Inc.

Via email and us mail copy to

Brian C. Wauhop

One South Market Square
213 Market St, 2™ Floor
Harrisburg, PA 17101-2121
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