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B EFORE: 

PUC - P i t t s b u r g h 
P i a t t Place 
301 F i f t h Avenue, S u i t e 220 
P i t t s b u r g h , PA 15222 

Wednesday, September 5, 2012 
Commencing a t 9:58 a.m. 

MARY D. LONG, Admi n i s t ra t i ve Law Judge 

APPEARANCES: 

HsUtn'riL K A T H1, E E N BROWN, Pro S e 
F o r t h e Complainant 

PAT RIC K R. MALONE, E s q u i r e 
Buchanan, Inge rso11 & Roon ey, PC 
One O x f o r d Centre 
301 Grant S t r e e t , 2 0 t h F l o o r 
P i t t s b u r g h , PA 15219 

For the Respondent RECEIVED 
SEP 1 2 2m 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

R E P O R T Ii: R : O LI VIA C O R T E 7, 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s pro h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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SEP 1 2 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

S a r g e n t ' s Court Report i n g S e r v i c e , I n c . 
(814) 536-8908 
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NUMB ER 

For the C o m p1 a i n a n L : 

None O f f e r e d 

NUMBER 

For the Respondent: 

FOR IDENTIFICATION IN EVIDENCE 

•'OR IDENTIFICATION IN EVIDENCE 

No . 1 

No . 2 

No 

No 

No 

No 

No 

No 

( D e t a i l e d Statement o f Account) 

(Seasonal Usage Comparison) 

(Opening Data Report Case) 

(Company C o n t a c t s ) 

( D i s p l a y Human S e r v i c e Program) 

(Customer B i 1 1 i n g Ana 1y s i s} 

(Ten Day Shut O f f N o t i c e ) 

(Meter Test R e s u l t s ) 

RECEIVED 
SEP 12 ?M 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

S a r g e n t ' s Court Report.ing S e r v i c e , I n c . 
(814) 536-8908 
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SHIP TO. 
ATTN: BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

UPS GROUND 
TRACKING #: 1Z X56 573 03 5239 5872 
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