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PPL Electric Utilities 
2 North 9th Street CPC-GENN1 Allentown, PA 18101-1175 

Tel. 800.358.6623 Fax 484.634.3713 
pplelectric.com 

PPL Eleclr ic Ul l l i l loo 

AT 01 004313 36879B 15 A* *3DGT • 

•i>i)|i>'<"ME''''M'l-iI-''llth"tr'-l'liillM-lll'ill>i' 
ULONDA R BEATY 
4057 RAWLEIGH ST 
HARRISBURG PA 17109-4149 

September 14,2012 

(V 

Bill Account No: 22120-66096 

10-DAY S H U T - O F F N O T I C E 
AVISO DE SUSPENCION DE SERVICIO 

Your Electric Service May Be Shut Off! 
Because your bill is past due, we will shut off the service to 
4057 RAWLEIGH ST, HARRISBURG PA 17109 on or after 8:00 AM on September 26, 
2012. We may act on this notice for up to 60 days. 

We will NOT Shut off your electric service if you do ONE of the following: 
a Arrange to pay your past due bill of $^89^64 by: n ^ ^ . - H c ^ V . 

• CalHngusat800-358-6623;'^r^~7 H U t t U ^ U> 

• Visitingpplelectric.com, then selecting: 

Residential Customers> Pay My Bill>PaymentAssistance 
0 Pay the amount you owe on your payment plan. Call us at 800-358-6623 for this amount. 

• Show us a paid receipt for the past due amount. 
• Call 800-358-6623 right away if you dispute this bill or to provide us with household 

income and occupant information. You may be eligiblefor a payment agreement or 
special assistance programs. 

Tf we shut off your electric service, you may have to pay all of the following before we can 
turn your service on: 

Past Due Bill 
Security Deposit 
Tum-on Charge 
Total 

$6,896.64 
$385.00 
$15.00- $21.00 
$7296.64 

To talk about your bill, please call our office at 1-800-358-6623. 

LIHEAP/CRISIS GRANTS ARE AVAILABLE: 
You may qualify for a cash grant to pay your energy bill. Go to pplelectric.com and click 
for LIHEAP eligibility guidelines and information under "BREAKING NEWS". You may 
also call us at 800-358-6623, or your local county assistance office, for more'information. 

x3 



0 I f your service is shut off, you may be required to pay more than the amount listed on the 
front of this notice to have your service turned back on. You may have to pay any 
additional bills that have become past due. 

8 All adult occupants of the premise whose names are on the mortgage, deed or lease are 
considered the 'customer' and are responsible for payment of this bill. 

• I f service is shut off, ANY adult occupant who has been living at the premise may have to 
pay all or portions of this bill to have service restored. 

Q I f your service is shut off, you must contact us after your payment has been made to be sure 
you have met all conditions to have the service turned back on and to arrange access to your 
premises. 

• After all conditions have been met to have the service turned back on, it may take up to 
seven days to have your service restored. Please contact us to discuss the details. 

WINTER NOTICE PROVISIONS 
(between December 1 - March 31) 

0 Contact us BEFORE the shut off date to give us household income and occupant 
information to see i f you qualify for any assistance programs. 

• I f your income is at or below 250% of the federal poverty guidelines, we must first ask 
the PUC for permission to shut off your service. Add together the monthly income of 
the adults in your household. I f that number is the same or less than the amount listed in 
the chart below for your household size, call us immediately at 800-358-6623. You may 
need to provide us with proof of your income. 

Monthly income at 250% of Federal Poverty Level: 2012 

Household Size 1 2 3 4 

Monthly Income $2,327 $3,152 $3,977 $4,802 

Add $825 for each additional household member. 

Atencion! Este es en mensaje muy importante. Si usted no lo entiende, favor de 11amar al 
1-800-358-6623. 

Revenue Collection Supervisor 


