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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

* * * * * * * * * 

CLARENCE COLLIER, 

Pet i t i o n e r 

v s . * 

METROPOLITAN EDISON COMPANY, * 

Respondent * 

* * * * * * * * * 

* No.: C-2012-2295178 

RECEIVED 
SEP 1 9 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

HEARING TRANSCRIPT 

* * * * * * * * * 

BEFORE: SUSAN D. COLWELL, A d m i n i s t r a t i v e Law Judge 

HEARING: Tuesday, August 28, 2012 

9:59 a.m. 

LOCATION: Commonwealth Keystone B u i l d i n g 

400 N o r t h S t r e e t , H e a r i n g Room 5 

H a r r i s b u r g , PA 17120 

R e p o r t e r : Kathy J. Owens 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 

i s p r o h i b i t e d w i t h o u t a u t h o r ! z a t i o n 

by t h e c e r t i f y i n g agency. 

Sargent's C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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A P P E A R A N C E S 

CLARENCE COLLIER 

30 V i n l y n D r i v e 

York.Haven, P e n n s y l v a n i a 

Pro Se 

17370 

BRIAN C. WAUHOP, ESQUIRE 

Buchanan, I n g e r s o l l , Rooney 

409 N. Second S t r e e t , S u i t e 500 

H a r r i s b u r g , P e n n s y l v a n i a 17 101-1357 

Counsel f o r t h e Respondent 

Sargent's C o u r t R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 



I N D E X 

FOR - COMPLAINANT: 

Clar e n c e W. C o l l i e r 

T O W I T N E S S E S 

DIRECT CROSS REDIRECT RECROSS 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

FOR - RESPONDENT: 

Andrew B. McElroy 

Kevin Rowohlt 

C l i f t o n A. Behney 

S t e f a n Crabens 
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S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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I N D E X T O E X H I B I T S 
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3 COMPLAINANT'S EXHIBITS: 

4 Page Page 

5 Number D e s c r i p t i o n I d e n t i f i e d A d m i t t e d 

6 1 Account Summary f o r B i l l i n g 18 

7 P e r i o d 3/21/12 t o 4/17/12 

8 2 Charges o f B i l l i n g P e r i o d 18 

9 2/16/12 t o 3/20/12 

10 

11 

12 

13 RESPONDENT'S EXHIBITS 

14 Page Page 

15 Number D e s c r i p t i o n I d e n t i f i e d A d m i t t e d 

16 1 L e t t e r d a t e d 1/13/12 from 48 52 

17 Met-Ed t o Cl a r e n c e W. 

18 C o l l i e r 

19 2 C a l l H i s t o r y , r e : 39 52 

20 Cl a r e n c e W. C o l l i e r 

21 3 Audio R e c o r d i n g o f 42 52 

22 12/22/11 c a l l 

23 5 Meter Reading R e s u l t s 57 64 

24 6 C h a r a c t e r i s t i c Overview 67 73 

25 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 



I N D E X T O E X H I B I T S ( C o n t ' d . ) 

RESPONDENT'S E X H I B I T S : 

Number D e s c r i p t i o n 

7 A u t o m a t e d M e t e r T e s t d a t e d 

4/9/12 

Page Page 

I d e n t i f i e d A d m i t t e d 
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Sargent*s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



K. I'AJDLEY 
(814) G3i;-«yu8 
SAittiENr's I:OUIII HEPQHIINC 
aitt MAIN srHeer 
JOHNSTOWN PA 15901 

3 LBS 

SHIP TO: 
BUREAU SECRETARY" -
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

PA 1719-20 

III 
UPS GROUND 
TRACKING 0: 12 X56 573 03 5396 5263 I 

BILLING: P/P 
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NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


