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2301 Market Street/S23-1
PO Box 8699
Philadelphia, PA 1g101-869g

Direct Dial: 215.841.6841

September 21, 2012

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

Re:  Linda Piekara v. PECO Energy Company
PUC Docket No.: C-2012-2323880

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents and copies in the
matter referenced above.

Answer

Answer & New Matter

Motion to Dismiss

— Motion for Judgment on the Pleadings
X Preliminary Objection

Exceptions

Reply Exceptions

Main Brief

Reply Petition

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

" NG

—
Shawane Lee

Counsel for PECO Energy Company
SL/lo

Scheduling Recommendation: Call of the docket __ Non Call of the docket __



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA PIEKARA
Complainant :
V. : DOCKET NO. C-2012-2323880

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed Preliminary Objection within 10 days
from service of this notice, a ruling may be entered against you. Your response must be filed
with the Secretary of the Pennsylvania Public Utility Commission, with a copy served to counsel
for PECO Energy Company, Shawane L. Lee, and where applicable, the Administrative Law
Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Shawane L. Lee
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, September 21, 2012

Pz

Shawane L. Lee

PECO Energy Company

2301 Market Street, S-23
Philadelphia, PA 19103

(215) 841-6481
Shawane.Lec@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA PIEKARA
Complainant :
\A : DOCKET NO. C-2012-2323880

PECO ENERGY COMPANY
Respondent

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code §
5.101(a)(4) respectfully petitions this Honorable Commission to dismiss the instant Complaint as
legally insufficient.

1. On September 13, 2012, PECO Energy was served with a formal complaint filed by
Linda Piekara (hereafter “Complainant™).

2. In the Complainant’s formal complaint, she stated the reason for her complaint by
checking the box “I want to oppose the company’s proposed rate increase.” See the
Complainant’s formal complaint, attached hereto as Exhibit “1”.

3. Inher formal complaint, the Complainant disputes the eventual elimination of
PECO’s discounted OP rate.

4. Additionally, she disputes the fact that PECO Energy will not remove the OP meter
at her premises or refund her money for installing the OP meter.

5. PECO Energy simultaneously filed an Answer and the instant Preliminary

Objection.



6. Commission procedure regarding the disposition of preliminary objections is
similar to that utilized in Pennsylvania civil procedure. 2

7. In deciding preliminary objections, the Public Utility Commission must
determine, based on the factual pleadings of the petitioner, if relief or recovery is possible.3

8. A complaint must be able to recover under the law to survive a preliminary
objection.4

9. All of the non-moving party’s averments must be taken as true for the sake of
deciding the preliminary objection.5

10. The court does not, however, need to accept, “unwarranted inferences from
facts, argumentative allegations, or expressions of opinions.”6

11. Section 703 of the Public Utility Code, 66 Pa.C.S.A. § 703(b) provides that the
Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not
necessary in the public interest.

12. A hearing is required only when there is a disputed question of fact, and is not
required to resolve questions of law. Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A2™
593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa. 2003).

13. Here, there are no genuine issues of fact and PECO Energy is entitled to judgment

as a matter of law. Therefore, the complaint is legally insufficient and should be dismissed.

* Equitable Small Transportation Interveners v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-
00935435 (July 18, 1994)

32006 Pa. PUC Lexis 111, *7.

‘Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary objection should be sustained only where it
appears with certainty that, upon the facts averred, the law will not allow the plaintiff to recover”).

SId. at 7-8.
% Feingold v. McNulty, 2009 Phila. Ct. Com. Pl LEXIS 167, *3.



14. The Complainant disputes the phase out of PECO Energy’s OP rate. The
elimination of PECO Energy’s OP rate was approved by the Commission as part of PECO’s
Default Service Program and Rate Mitigation Plan on June 9, 2009, docket number P-2008-
2062739. The plan was previously approved by the Commission and is just, reasonable and
lawful.

15. By way of background, in 1996 the Pennsylvania General Assembly enacted the
Electricity Generation Customer Choice and Competition Act (Act), 66 Pa.C.S. §§2801-15.
The Act allows Pennsylvanians to buy electric generation supply fro licensed alternative
suppliers by unbundling the generation portion of electric rates from the transmission and
distribution portions.

16. The Act capped the generation portion of electric rates to ease the transition to
competitive markets at 1996 levels. The rate cap was initially established under Section 2804
of the Act, and, after much litigation, settlements were reached in which the rate cap would
expire for all PECO customers at the end of 2010.7

17. On September 10, 2008, PECO Energy filed its Default Service Program and Rate
Mitigation Plan (DSP Petition) to establish rates, terms and conditions for the provision of
default service for the period of January 1, 2011 through May 31, 2014, for those customers
who do not take service from an alternative electric generation supplier (EGS) or whose
contracted generation is not delivered.

18. PECO Energy’s DSP plan is designed to ensure that PECO’s default service

customers have access to a realiable supply of generations and to help them manage the

” The Commission has already rules that it lacks the authority to extend the expired rate caps. See Tshundy v. PPL
Electric Utilities Cor., Docket No. C-2009-2092230 (Order entered August 21, 2009)(citing 66 Pa.C.S. 2804(4)).



transition from capped generation rates to market-priced rates that were to occur on January 1,
2011. PECO’s DSP Petition was assigned Commission Docket P-2008-2062739.

19. The phase out of the residential OP was included as part of PECO’s DSP Plan.

20. After extensive discovery, hearings, and the filing of testimony and rebuttal
testimony in this matter, on March 10, 2009, a Joint Petition for Settlement was filed to request
approval of PECO’s DSP Plan as modified by the settlement.

21. By Order entered June 2, 2009 the Commission approved the Settlement and
PECO’s DSP Plan, as modified by the settlement.

22. The Commission has only those duties, powers, responsibilities and jurisdiction that
were expressly or by necessary implication given to it by the Legislature. Rogoff v. The
Buncher Company, 395 Pa. 477, 151 A.2d 83 (1959).

23. As the Commission recognized in Tshundy v. PPL Electric Utilities Corp., Docket
No. C-2009-2092230 (Order entered August 21, 2009), the Commission may not extend the
rate caps, which expired in 2010, in order to prevent a generation rate increase.

24. Additionally, the Competition Act provides that default service rates must be based on
prevailing market prices, not promotional discounts or subsidies; offering reduced rates for winter
heating customers would require other default service customers to subsidize the Rate OP
customers to cover the difference, and therefore would violate the Public Utility Code.

25. Commission precedent is clear and unambiguous on this issue. In Dunham v. PPL
Electric Utilities Corporation, Docket No. C-2010-2155056, the Commission stated:

In Diehl v. PPL Electric Utilities Corporation, Docket No. C-2009-2149261

(Order entered April 1, 2011) (Diehl), we discussed the circumstances surrounding PPL’s
phase out of the RTS rate schedule:



In 2004, at Docket No. R-00049255, PPL filed a
distribution rate case with the Commission. The
Commission’s decision in that case on rate allocation
among customer classes was appealed to the
Commonwealth Court. As part of its review, the
Commonwealth Court interpreted the Competition Act as
requiring that rates for transmission, distribution and
generation each be set separately, based on the cost of
serving each separate class of customers. 66 Pa. C.S. §
2804(3). The Court ruled that subsidized rates (e.g., the
RTS rate) which do not cover their costs of service must
be transitioned to cost-based rates. See, Lloyd v.
Pennsylvania Public Utility Commission, et al., 904 A.2d
1010 (Pa. Cmwlth. 2006). Thus, the RTS rate as it existed
in the 1980s, at the time the Complainant constructed his
home, could no longer continue to be offered.

1. Diehl at 4-5.

Dunham Opinion and Order, entered July 1, 2011, at 4.

26. Similar conclusions were reached in several complaints before the Commission.
See also, Kupchinskas v. PECO Energy Company, Docket No. C-2011-2253896; Herting v
PPL Electric Utilities Corporation, Docket No. C-2010-2153688, Commission Final Order
entered October 6, 2011; Brickner v PPL Electric Utilities Corporation, Docket No. C-2009-
2105583, Commission Opinion and Order entered May 21, 2010; Laudenslager v. Duquesne
Light Company, Docket No. C-2010-2156300, Commission Final Order entered June 29, 2011;
Sowatskey v Duquesne Light Company, Docket No. C-2009-2144804, Commission Final
Order entered January 11, 2011.

27. As the instant case involves the same legal question, the outcome should be the
same. The complaint should be dismissed as legally insufficient under 52 Pa.Code
§5.101(a)(4).

28. Additionally, the Complainant requests that PECO Energy refund her money for

installing the OP meter.



29. In effect, Complainant is requesting that the Commission award her damages for the
costs she incurred to install an OP meter at her home.

30. Assuming all of the Complainant’s allegations are true, the Complainant is not
entitled to relief under the law.

31. The Commission lacks jurisdiction to award damages pursuant to 52 Pa. Code
§ 5.101(a)(1).

32. The only remaining purported infractions in the Complainant’s formal complaint
relates to PECO Energy’s responsibility to refund the Complainant’s money arising from the
installation of an OP meter.

33. Because the sole remaining basis of Complainant’s Complaint is to seek
compensation for the costs she incurred for installing the OP meter, her request should be
denied pursuant to 52 Pa. Code § 5.101(a)(1) and her complaint dismissed in its entirety.

REQUEST FOR RELIEF

WHEREFORE, for all of the reasons stated herein, PECO respectfully requests that your
Honorable Commission dismiss the instant complaint with prejudice.
Respectfully submitted,

ZW

o

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.l.ee@exeloncorp.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA PIEKARA
Complainant :
V. : DOCKET NO. C-2012-2323880

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: September 21, 2012

Shawane L. Lee



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA PIEKARA
Complainant :
V. : DOCKET NO. C-2012-2323880

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Linda Piekara

1235 South Valley Forge Road
Lansdale, PA 19446

Dated at Philadelphia, Pennsylvania, September 21, 2012

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com
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Exelon Business Services Company Com p a‘ny

2301 Market Street/$23-1

PO. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215 841-6841

September 21, 2012

Linda Piekara
1235 South Valley Forge Road
Lansdale, PA 19446

Re: Linda Piekara v. PECO Energy Company
PUC Docket No. : C-2012-2323880

Dear Ms. Pickara:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,

P .

Shawane Lee

Counsel for PECO Energy Company
Enc.

SL/lo
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form
Please print in ink or type.

Case Mo: 2517978

1. CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and service

address: o )

Name L 1wsa pl ESARA

Street/P.O. Box 5. VAl i _Apt#

city LANSOHALE state A zip / G9Y¢

County N 0 UT@D M CK/{

Daytime Telephone Number Where We Can Contact You: &K ) 3 6/ "856?

E-mail Address (optional):

Utility Account Number (A5058-01107

(from your bill)

If your complaint involves utility service provided to a different address than your mailing o
address, please list this information below.

w
Name m ?._ -
m =2m 7
Street/P.O. Box oo @
City State Zip = -
g Zm
2. FULL NAME OF UTILITY COMPANY (RESPONDENT): r:'?! A )
on
PeECO - exelow Company z ©
!
3. TYPE OF UTILITY (check onc) / -
N-
M ELECTRIC [0  STEAM HEAT a £
) -
O caAs O WASTE WATER s 3 3
=, S, m
=< :
0 WATER [0 MOTOR CARRIER N
= =x. »
. Ll — n‘
[0  TELEPHONE (e.g, taxi, moving company, limous@e) - O
(local, long distance) z Q@

661739 (]
Rev. July 2007




4. COMPLAINT (check one)

In general, what is your complaint?

1 want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.

[ would like a payment agreement.

nDoooox?®

Other (explain).
B. State the facts of your complaint.
Include any specific dates, times or places that may be important. If the complaint is about a bill,

tell us about any charges that you believe are not correct. Use additional paper if you need more
space. Provide copies of all relevant documents you believe will support your complaint.

Aﬂouma /993/ PKCO WwAs ADV(’Z—]—TSJ‘NC A Q’AK

METER TTHRouGN THe APfﬂ-W&‘ID L/Cm;r_g [_:[{&’R,QW
T HWab one iusTallEn, as I THousNT, wotln Nelp M
=71 enT]. L can'T FibDTHE
L INC N u CoM NG EbI’E'EM iy !
Du I’S‘LS gu"]"ﬁ)’/‘[_’jﬁk"’] To ZENQ"MBK'L/ /1 lUAS. \Sg‘ﬁ, 60,
?Rf M}qs’i‘ Nave [CECTRDS of My Pa&cg{kﬂ: oF A [FeEnIC
£ ) - )
P 0 Tﬁ;‘i‘&//\l{ll\ta‘:ﬂ N THNe FRow [ oF My Nouse
M()QS‘ To InSTaClATION, I~ HAvE LgarVELT]s
r | o
& M WRCEPL,,;NCQ@ Dy InG OEF PeniCTimes s AS
d .be{LD no T USE THEM DY re,nG /,’30/9/'1 1D /%38,
ou" —_ . |
\/0‘4 I Seycd ppnEy N M ELeditic Bitl:
N ow és A SENID/LC”!ZA’)V )/ab{ Are Disco Wl nurmg
THE Paae MeTed, And My ELecTric [Bi1LL ]S RND w,
PE wirs %070 HIG/JG/L} @’V'A7 y”‘-{ Ane poT 60/4)67—5
2

Rev, July

And METCL - T Ay ASo GCTTInG ﬁA/Ly FPirve CAUs To SAvs (ovict)

6231\/0




e ——— s —aronm—

‘.Mom'}/ on THE NEw D(/L(CMLA"/TM)/ T Sientd UP
[N /QQ?D Fok A PCJ&K. MG‘TG{L, PA:O (o2 ,7; And

pow T 1 Disconlivbeed - Catten Peco To caMﬁ(A,.n)



5. RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more space.

Pcco: Trey Wil nvol DD Am/ﬁ,/,,\)c
TR o REFunO
T RS [orG as L L?vaﬁ Ncee

s T THoucH - 3
j,]; woulD lec: Tue PCAI( /"4(/6&,@,@1(&,
o —————

£ LecTric [PreC 13 ALresT Yo To

M a——
e 7/ loas TolD 1l /S /A Puslic
HIGHCL/ AnD 1 C s j M “/)527:
"CommisSI10As ]—-»Au, *C

u’T:LfT)/
I?&STOIL& My Pgmé METere Ao ZAZT‘
)/CNUS' Ales. /
fl: AM USIVG é(fss CVERG /) @:LC /GTTAC,I@_
oL Usace PraFite, el /\4/ 08T ARE

/A[Mof{r L[()"71) HIGM&,

661739 g
Rev. July 2007




9.

661739

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility, an
electric distribution utility or a water distribution utility AND your complaint is about a billing
problem, a request to receive service, a security deposit request, termination of service or a request
for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?
g 4

vyEs O
NO @
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is against
an electric distribution utility, natural gas distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this complaint?
YES (includes appeals of BCS determinations) rﬁl
NO |

If you tried to, but could not speak to a utility company representative about your complaint,
please explain why. .

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in_this matter you must provide your lawyer’s name, address,
tclephone number, and e-mail address, if known.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

E-mail Address (If Known)

VERIFICATION AND SIGNATURE

Rev. July 2007



10.

661739

You must print or type your name below on the line provided for the verification paragraph, and
you must sign and date (in ink) this form on the lines provided.

Verification: ’ p
I L/ NDA T £ KALA , hereby state that the facts above

set forth are true and correct (or are true and correct to the best of my knowledge, information
and belief) and that I expect to be able to prove the same at a hearing held in this matter. |
understand that the statements herein are made subject to the penalities of 18 Pa. C.S. § 4904
(relating to unsworn falsification to authorities).

Linl [Pk §/13/30/2_

(Signature) (Date)

Title of authorized employee or officer
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s Bureau
at 717-772-7777.

Keep a copy of your complaint for your records.

10

Rev. July 2007



LINDA PIEKARA
Account Number: 05058-01107

Name:

Meter Information
Read Welar Load Reading Mater Reading NMukipler
Dute Number Type Type Pravious Present Ditterence X Usage
oA 107388424 | General Scrvice Tot kiwh 253 Actual 1318 Actual 1063 1 1063
oA 107368429 | General Service Tol kwh 28696 Actual 29444 Actual 748 1 748
TolstkWhUsed ............... 748
Tolal Wh Used ......._..... 1,083
Electric Off-Peak Service - Current Period Detail Service 07/02/12012 to 08/01/2012 - 30 days
Customer chamge $1.75
Generation Charges 748 kWh X $0.04900 36.65
Alt. Energy Portiolio Standard 748 kWh X 0.00070 0.52
Transmission Charges 748 kWh X  0.00740 554
Distribution Charges 748 kWh X 0.08050 4525
Slate Tax Adiistment -0.02
Total Current Charges $89.569
13-Month Usage (Total kiNh) Your Usage Profile
1200 ‘Avg Doty Avg Daty
1000 Pariod Usage Usage Days | Temp
Lo Currest Month 748 9 | 20 B3
00 Last Monits an 128 | » 74
Last Year 972 ns| 2 8
400
0 Avy KW por Mouth 308
o Tolol Annuaf KWh Usage 3701
ASONDUJIFMAMISA
11 Months Bsllod 12
Electric Residential Service - Current Period Detail Service 07/02/12012 to 08/01/2012 - 30 days
Customer charge $7.17
Generation Charges 500 KwWh X $0.07830 39.15
Generation Charges 563 kwh X 0.08360 47.07
Al. Energy Portfolio Standard 1,063 KWh X 000070 0.74
Transmission Charges - 1,063 kWh X 000740 7.87
Distribution Charges 1,063 kWh X 0.08000 63.78
State Tax Adjustrnent -0.04
Total Current Charges $165.74
13-Month Usage (Total kWh) Your Usage Profile
1500 Avg Oadly Avyg Daily
1250 Period Usage \sage Days Tomp
1000 Curvent Month 1.063 354 | 20 8
750 Last Month 220 nr | 28 74
Last Yex 1,249 30| 2 83
500
=0 Awg kWh por Month 757
° Total Annusal KWh Usage 9,005

ASONDUJFPFMAMD A {

" Months Bitlod 1°

&4

E’I\K"ti

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

020119040834 GXEBSW  REGDIAB 12



INEORMATIONIABOUIROURIBINE 4 °

Reading Your Meter: Actual Reading -~ Your meter is read each month by our
automated meter reading system. Customer Reading - A reading you give us if we
cannot read your meter: Estimated Reading ~ If we cannot read your meter. your
monthly charges will be based on tha average lemperature and your past electric
and gas use,

Metler Reading Schedule: Your monthly meter reading is scheduled through our

automated system. Your scheduled meter reading date is shown on your bill.

Employee Identification: All PECO employees carry a special picture identification

card. You may ask o see it.

Rate Schedule: A fisting of all of our rates can be found on our website at

www.peco.com, in our business office, or by calling 1-800-494-4000.

Basic Charges: Charges, based on rates approved by Pennsyivania Pubiic Utimy

Commission, for the energy you used plus a monthly charge for maintaining your

service.

CAP (Customer Agsistance Program): Discounted rate for verified low-income

customers. Call 1-800-774-7040 far more information.

Late Payment Charges: All bills are due and payable by the due date shown on

the front of the bitt. The due date applies to the current charges only and does nat

extend the due date for payment of pravious charges. Past due amounts may be

subiject to a finance charge of 2 parcent per month. (1.5 percent for rates GS and R)

Demand information (Commercial Customers Only)

s Registered Peak Oemand: Maximum rate for highast hait hour of energy use
for aach billing period. 1t is measured in kilowatts (kW) and averaged during a
30-minute period.

Check Clearing Notification: When you provide a check as payment, you authorize

us either 1o use information from your check to make a one-time electronic fund

transfer from your account or to process the payinent as a check transaction,

AN T
Administrative Charge: Charges to reimburse utilities for the costs associated
with buying electricily for customers.
Aiternative Enargy Poritalio Standard: Charges reflecting the costs of purchasing
electricity generated through alternative resources as required by Pennsylvania's
AEPS Act.
Ancillary Charge: Charges to reimburse ulilities for the cost associated with
operaiing the system that moves energy from the generating stations to PECO's
system for delivery to its customers.
Balancing Service Charge: Charge for fixed and variable storage costs for each
Cef of gas delivered.
Billing Demand (kW): The calculated or measured rate of energy usage supplied
after any required adjustments such as for minimums or power factor.
Cef - Hundred Cubic Feel: Unit of measure for the gas you use. One Gef is the
amount of gas used 1o run an average size house heater nonstop for one hour.
Customer Charges: Monthly basic electric and/or gas charges covering the costs
of billing, meter reading, equipment, and maintenance.
Distribution Charges: Charges o cover the costs associated with delivering

Matching Energy Assistance Fund (MEAF) Pladge Form

You ¢an heip needy residents in the Delaware Valley pay their energy bills by
making a donation to the Matching Energy Assistance Fund (MEAF), When you
do, PECO will match your contribution, dollar for doilar — to double the amount
of money donated to MEAF It's easy to make a diflerence in the community,
just complete this form and mail it with your payment. For questions or more
information, caif 1-800-403-6806.

" " YES, I'd like to empower local families with a pledge donation 1o MEAF.
Y = Please add the amount indicated to my monthly bill. (Minimum $1)

S 85

i Isto fiis

i :, YES. I'd fike to empower local families with a one-time donation to MEAF.

$ e Onie-time donation (Payable to PECO.)

electricity and natural gas to customers.

Energy Elficiency Charge: Charges to reimburse utilities for the costs associated
with energy efficiency and conservation programs as required by Pennsylvania's
Act 129,

Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference
hetween utilities projected and actual costs 1o purchase natural gas for customers.
Generation Charges: Charges ta reimburse utilities for the costs 1o purchase
glectricity for customers. These charges are passed along to customers at the
exact price PECO pays, with no markup. If the generation service is from an
electric generation supplier, it is competitively priced and is not regulated by the
Pubtic Utility Commission.

Kilowatt Hour (kWh}: Unit of measure tor electricity. One kWh is the amount of
energy used by a 100-watt bulb for 10 hours.

Lumen: Unit of measuremant of the quantity of light.

Natural Gas Supply Charges: Charges to reimburse utilities for the costs to
purchase natural gas for customers. These charges are passed along to customers
at the exact price PECO pays. with no mark up.

Peak Load Contrihution: A customer's contribution to PECO’s peak load at the
time of highest demand from the previous summer.

PECO Smart A/C Saver - CredHi: A credit for participation in the PECO Smart AC
Saver program 1o reduce your energy use.

Price to Compare: The price used 10 evaluate offers irom competitive electric
generation suppliers. The Price to Compare includes generation, transmission and
allernative energy charges. This is the amount you will be charged by PECO it you
do not shop with a competitive electric generation supplier.

Power Factor: An adjustment applied for inefficient use of power. Percentage of
correction applied 1o the registesed/measured demand (kW) to reflect the correct
Lilling demand.

Purchased Generation Ad}.: Either a credit or charge ceflecting the difference
between ufilities projected and actual costs {o purchase electricity for defauit
service customers.

Sarvice Lacation Distribution Charge: A charge to receive service at a particular
Service Location, which shall comprise each lighting instailation and must be
separately connected to a defivery point on the Gompany's secondary circuit.
State Gross Receipts Tax: State tax on electric utilities. This is inciuded in PECO's
baslic charges.

State Tax Adjustment: Either a credit or charge reflecting certain changes in state
taxes. It may include part of the State Gross Receipis Tax.

Transmission Charges: Charges fo move sieciricity from genarating stations
to PECO's electric delivery system. The Federal Energy Regulatory Commission
regulates transmission prices and services.

Wind Energy: A premium charge, in addition to the manthly Generation Charges.,
for customers participating in PECO Wind program.

Woarking Capital Charge: Charge to compensate PECO for cosis incurred during
the period when service was provided to its default service customers and when
payment was received.

amomuns

POWER PAY - Payment Authorization

if you enrofl in Power Pay, each biil will be automatically deducted from your
checking or savings account on the date it is due. You'll stil! receive a monthly
statement, but you'll na longer have to write a check. Please continue to pay as
usual until you see a bank deduction noted an your bill, If you have any questions

about Power Pay, please visit www.peco.com/powerpay or call our toli-fres hotline
number, 1-800-494-4000.

FINANCIAL INSTITUTION [JcHecking

I STATEMENT SAVINGS

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER

SIGNATURE

By signing this lorm, | authorize PECD lo instruct my bank/savings mstitution 1o make my paymenis
Irom tha account listed above. | undersiand this auihorization may be revoked by me st any lime by
providing PECO wilh notice to discontinue my automatic paymeni.

Be surs to check the hox oa the tront of this stub for particlpation in the program.
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