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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

D o n n a J . Morgan, I 
v. | Docket No.: C-2012-2288367 

Commonwealth Telephone I 
Company, LLC, d/b/a | 
F r o n t i e r Communications I 
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I n i t i a l T e l e p h o n i c H e a r i n g l 
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PUC - Sc r a n t o n 
318 S c r a n t o n S t a t e O f f i c e 
B u i l d i n g 
100 Lackawanna Avenue 
S c r a n t o n , PA 18503 
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Monday, September 10, 2012 
Commencing a t 10:04 a.m. 

BEFORE: 

Ci 
EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

DONNA MORGAN, Pro Se 
(Via Telephone) Q p i f ^ , ? :\ ji 

ANDREW KATSOCK, E s q u i r e fcl: Vv u „ ufc« 
15 S u n r i s e D r i v e 
W i l k e s - B a r r e , PA 18705 

For the F r o n t i e r Communicat 1 $>$F-r\r-1 \ r-\ 
(Via Telephone) n t U t l V t U 

DONNA MORGAN, Pro Se 
(Via Telephone) Q p i f ^ , ? :\ ji 

ANDREW KATSOCK, E s q u i r e fcl: Vv u „ ufc« 
15 S u n r i s e D r i v e 
W i l k e s - B a r r e , PA 18705 

For the F r o n t i e r Communicat 1 $>$F-r\r-1 \ r-\ 
(Via Telephone) n t U t l V t U 

SEP 2 4 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

REPORTER: AMBER M. PAULTON 

0 
Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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WITNESS 

Donna Morgan 

K a t h i Y a r n a l l 

Thomas Snavely 

Dan Morgan 

M i c h e l l e Ross 

R u s s e l l Johnson 
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RECEIVED 
SEP 2 4 2012 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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1 INDEX TO E X H I B I T S 
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3 NUMBER FOR I D E N T I F I C A T I O N I N EVIDENCE 

4 F o r t h e C o m p l a i n a n t 

5 NONE OFFERED 
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8 NUMBER FOR I D E N T I F I C A T I O N I N EVIDENCE 

9 F o r t h e R e s p o n d e n t : 
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PA PUBLIC IITIUTf COMMISSION 
SlfCHETAHY'S BUHEAU 
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Sargent's Court Reporting Service, Inc. 
(814) 536-8908 
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