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Application of Healthcare Transportation Service, LLC, 

a corporation of the Commonwealth of Virginia, for the right              
to begin to transport, as a contract carrier, by motor vehicle, persons in paratransit service for Logisticare Solutions, LLC, under their contract to provide services under the Medical 
A-6413949

A-2012-2285459                      
Assistance Transportation Program (MATP), from the city
and county of  Philadelphia, to points in the counties of Bucks,
Chester, Delaware, Montgomery and Philadelphia, and return.

O R D E R

BY THE COMMISSION:



This matter comes before the Commission on an application filed January 6, 2012.  Public notice of the application was given in the Pennsylvania Bulletin of May 19, 2012, with protests due by June 4, 2012.  No protests were filed.  The unopposed application is certified to the Commission for its decision without further hearing.  


Verified Statements in Support were received from five persons residing in the requested service territory.  The now unopposed application is certified to the Commission for its decision without oral hearing.

DISCUSSION AND FINDINGS



Healthcare Transportation Service, LLC (“Healthcare” or “Applicant”) seeks the right to transport, as a contract carrier, persons in paratransit service.  Ibrahim Mohmed is the managing partner with more than three years of experience in the field of non-emergency medical transportation, having worked in said field in Richmond, Virginia.  The corporation seeks to expand its operations utilizing the same methods of operations from Virginia to Pennsylvania.


Applicant anticipates conducting operations from its facility located at 6826 Bingham Street, 1st Floor, Philadelphia, PA 19111.  Applicant will maintain office space where all managerial, accounting and dispatch services will be performed.  Applicant anticipates operating one passenger van initially which will be well maintained and suitable for the proposed transportation and performance of services under any of its subcontracts with any entities for which it provides services based upon the demands of the clients for whom it services.  Appropriate desks, copiers, fax machines, computers, monitors and file cabinets will be on site.  Separate drawers in the filing cabinets will be allocated for the maintenance of records required by the PUC and separate drawers for the records of the business in its normal operations.


The customary transportation request will be received through telephone calls or fax transmissions from the clients well in advance of the designated time for performing said services.  A schedule will be prepared based upon the needs of anticipated clients with whom the company will contract and the vehicle will be dispatched accordingly.  As the needs and demands of clients grow, Healthcare anticipates a growth of its fleet of vehicles.  As this occurs, the schedules will be prepared a day in advance to allow for the allocation of resources and to coordinate the pickup and drop off times of the clients.  All drivers will have cell phones and/or two way radios so that there’s direct contact between them and Healthcare.  The hours of operation will be based upon the demands and needs of anticipated clients with whom the company will contract with.  Applicant intends to operate during any hours that the clients require. 


Initially, there will be one driver/employee.  This is based upon the initial start-up of services for fulfilling anticipated contracts with clients.  As the services expand, growth will result in the addition of employees in all positions to satisfy the demands of said growth.  Healthcare plans on providing prompt, efficient and competent services.  One of the clients is expected to be Logisticare Solutions, LLC which has a contract to provide services in the city of Philadelphia being based in Pennsylvania.  Healthcare expects requests for services with Logisticare Solutions, LLC since their facility is in the geographical area in close proximity to their facility.  Sufficient resources are available to fulfill said requests. 


Applicant’s hiring standards will require all drivers to be licensed in the Commonwealth of Pennsylvania with the proper classification.  A background investigation will be performed for each driver to include a review of their driver license history, criminal background check, credit reference, personal reference, recommendations from prior employers and character references. 



Drivers will attend a training phase/probationary period and will be partnered with an existing driver to learn the routes, client handling techniques, destinations and education on courtesy and professional behavior.  Customer-Relation Guidelines will be established so that every driver will be required to understand the needs of the clients.


Alcohol and illegal drug use are strictly prohibited.  Legally prescribed medication is permitted; however, drivers will be prohibited from driving if the medication has side effects which may affect their ability to operate equipment.  This requirement will be strictly enforced and will be monitored regularly.  Any violation will subject the driver to an immediate discharge.


Healthcare currently owns vehicles registered and operating in the State of Virginia.  Upon PUC approval, plans have been initiated to acquire one vehicle to accommodate less than 15 passengers, including the driver, which will be registered in Pennsylvania.  As the business expands, a fleet of vehicles will be purchased. 


Vehicles will be inspected on a regular basis by mechanics for the proper vehicle registration, inspection and emissions certifications.  All vehicles will be required to be in compliance with the laws in the Commonwealth of Pennsylvania for the operations of motor vehicles as well as to maintain equipment standards pursuant to 67 Pa. Code and Chapter 175.



 Vehicles will be appropriately marked and identified as PUC certified carriers with the name of the company and the PUC number on the vehicle.  Each driver will be instructed on regular weekly inspections of the vehicles to confirm the proper tire air pressure and tire wear as well as the proper operation of all lights, signals, seats, interior passenger compartment equipment, windows, wipers and other equipment.  



Initial inquiries have been conducted with several insurance companies for quotes on vehicles.  Based upon the anticipated contract with the Applicant’s clients, they expect reasonable rates on insurance with the mandatory minimum requirements.



Healthcare expects to have the highest level of customer service standards, recognizing the importance of comfort and safety for their clients/customers.  A customer service number will be available for customers to report positive as well as negative experiences in dealing with Healthcare.  All complaints will be promptly and timely identified and addressed.  Where appropriate, meetings and interviews with the customer will be coordinated and investigations conducted to verify the nature of the complaint and to identify the occurrence.  Resolution plans will be initiated based upon the nature and type of Complaint and the customer will be advised of the outcome.




The balance sheet of the applicant dated June 30, 2012 shows current assets of $25,000 in cash, total assets of $51,631, and total liabilities of $2,615, for total owner’s equity of $49,016.  Projected revenue of $110,000 and projected expenses of $75,845 will result in net income of $19,155 after taxes of $15,000.   



Applicant has presented five Verified Statements from individuals in support of the application.  All parties reside in the required service territory.



A review of the Commission’s records reveals no allegations of the applicant having violated the Commission's regulations. 


We advise the applicant of the obligation to become familiar with the requirements of 52 Pa. Code as applicable to the operation of a contract carrier as authorized by this grant of authority.  Failure to comply with all applicable requirements may subject the carrier to penalties, including fines, suspension of operating rights or cancellation of authority.  Title 52 of the Pennsylvania Code may be accessed at www.pacode.com.

After complete review of the record, we find:  

1. Applicant seeks the initial right to provide service as a contract carrier.

2. Applicant is supported by five persons residing in the requested service territory.



3.   The application is unopposed. 

4.   Applicant has the ability and fitness necessary to render the proposed    

      service.                               

5.   The evidence of record is sufficient to establish that approval of the proposed 

      service is in the public interest; THEREFORE,


IT IS ORDERED:  That the application is hereby approved granting the following right:  

To transport, as a contract carrier, by motor vehicle, persons in paratransit service for Logisticare Solutions, LLC, under their contract to provide services under the Medical Assistance Transportation Program (MATP), from the city and county of Philadelphia, to points in the counties of Bucks, Chester, Delaware, Montgomery and Philadelphia, and return.


IT IS FURTHER ORDERED:  That the applicant shall not engage in any transportation authorized by this order until the applicant has received a permit from the Commission.


IT IS FURTHER ORDERED:  That a permit shall not be issued until the following are submitted to the Commission and approved by the Commission:
1.   An acceptable Form E, as evidence of bodily injury and property damage       liability insurance.

3. An acceptable Tariff establishing just and reasonable rates.
4. An acceptable contract with Logisticare Solutions, LLC.


IT IS FURTHER ORDERED:  That the authority granted herein, to the extent that it duplicates authority now held by or subsequently granted to the applicant, shall not be construed as conferring more than one operating right. 



IT IS FURTHER ORDERED:  That upon compliance with the requirements hereinbefore set forth, a permit shall issue evidencing the Commission's approval of the right to operate as above determined.  


IT IS FURTHER ORDERED:  That in the event said applicant has not, on or before sixty (60) days from the date of entry of this order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings.  
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BY THE COMMISSION,PRIVATE 








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ADOPTED:  September 27, 2012
ORDER ENTERED:  September 27, 2012
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