
Hawke 
M cKeon & 

S niscak LLP 
ATTORNEYS AT LAW 

William T. Hawke 
Kevin J. McKeon 
Tliumas J. Sniscak 

Totlil S. Slewnil 
Craig l i . Burgnill" 
Jiiiiul I... Miller 

Steven K. Haas 
William \7.. Ixhnnm 
Judith D. Gissel 

01'Counsel 

Julia A. Conover 
Chrisloplier J. Knight 

100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmslegal.com 

September 27, 2012 

VIA HAND DELIVERY 

Rosemary Chiavetta. Secretary 
Pennsylvania Public Ulilily Commission 
Commonwealth Keystone Building 
400 North Strcel - Filing Room 
Harrisburg, PA 17120 

RE: Constance Gottardi v. Verizon Pennsylvania Inc.; 
Docket No. C-2012-2301653; CERTIFICATE OF SATISFACTION 

Dear Secretary Chiavella: 

Enclosed for filing with Ihe Commission arc the original and ihree (3) copies ol" a 
Ccrlilicate ol" Saiisfaelion in connection wiih the abovc-rclercncod case. This Certificate 
indicates thai the Complainanl has informed counsel for Verizon Pennsylvania Inc. lhat she no 
longer wishes to pursue her Formal Complaint, and has acknowledged lo me lhat the Complaint 
can bc withdrawn and the Commission's file closed. Unless Ms. Gotlardi files an objection to 
the enclosed Certificate of Saiisfaelion within ten (10) days, the Formal Complaint filed al 
Docket No. C-2012-2301653 can bc withdrawn and the Commission's file closed. 

On the basis of (lie enclosed Certificate of Satisfaction, no hearing need bc scheduled 
in this case. 

If you have any queslions wiih regard to this filing, please direcl them lo me. Thank you 
for your attention to this matter. ^ 

Very IruTh'/J'ours. 

William J2. Lehman § x-
Counsei for Verizon Pennsylvafl$i Inc. o 

WEL/das c: 0 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

CONSTANCE GOTTARDI, 

Complainant 

•v. Docket No. C-2012-2301653 

VERIZON PENNSYLVANIA INC., 

Responden I 

CERTIFICATE OF SATISFACTION 

I , William E. Lehman, an attorney with Hawke McKcon & Sniscak LLP, representing 

Verizon Pennsylvania Inc. ("Verizon PA") in this matter, hereby certifies that the Complainanl 

has indicated to me that she no longer wishes to pursue the issues raised in the Formal Complainl 

filed with the Pennsylvania Public Utility Commission ("Commission") by Constance Gottardi 

("Complainanl") and docketed at Complaint No. C-2012-2301653. 

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5.24(b). Unless Ms. 

Gottardi files an objcclion to this Certificate within ten (10) days of its filing, the Formal 

Complaint filed at Docket No. C-2012-2301653 shall bc withdrawn and ihe Commission's file 

closed. 

Respectfully submitted. 

William E. Lehman - Atlorney I.D. #83936 
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Hawke McKcon & Sniscak 
100 North Tenth Strcel 
P.O. Box 1778 
Harrisburg, PA 17105-1778 
E-mail: wclchman@hmslcgal.eom 
Telephone: (717) 236-1300 
Facsimile: (717) 236-4841 

Counsel for Verizon Pennsylvania Inc. o 
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Dated: September 27, 2012 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing document upon 

the parties, listed below, in accordance with the requirements of §1.54 (relating lo service by a 

party). 

Service Via First Class Mail: 

Constance Gotlardi 
12 Robinwood Drive 
Coraopolis, PA 15108-9144 

William E. Lehman 
Counsel for Verizon Pennsylvania Inc. 

Dated this 27"' day of Scplember, 2012 
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