U GI BOX 858 VALLEY FORGE, PA 19482 e 610-337-1000

CORPORATION

October 8, 2012

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Kenneth W. Aungst v. UGI Utilities, Inc.; Docket No. C-2012-2323679;

Certificate of Satisfaction

Dear Secretary Chiavetta:

Enclosed for electronic filing please find a Certificate of Satisfaction on behalf of
Respondent pursuant to 52 Pa. Code § 5.24(b), in connection with the above-referenced matter.

By service of this filing, I am alerting the Complainant of his right to object to the closing
of this matter within ten (10) days of the date of this letter. Pursuant to 52 Pa. Code § 5.24(c), if
Complainant does not object, in writing, to this certification within 10 days of its filing, the
complaint docket shall be marked closed.

Should you have any questions concerning this filing, please feel free to contact me.

Respectfully yours,

LT

Melanie J. E]l Atich

Counsel for UGI Utilities, Inc.

Enclosure

Ce: Service List

460 NORTH GULPH ROAD, KING OF PRUSSIA, PA 19406



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KENNETH W. AUNGST

Complainant : DOCKET NO. C-2012-2323679
V. :
UGI UTILITIES, INC.
Respondent

. CERTIFICATE OF SATISFACTION

I, Melanie J. El Atieh, an attorney representing the Respondent, UGI Utilities, Inc., in this
matter, certify to the best of my knowledge, information and belief, that Respondent has
addressed the complaint and the Complainant has acknowledged to Respondent that the issues
raised in the. Complaint have been satisfied and that Complainant no longer wishes to pursue the
complaint. This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5.24(b) and has
been served upon the Complainant as evidenced by the attached Certificate of Service. Unless
the Complainant files an objection to this Certificate within ten (10) days of the date of this

Certificate, the Formal Complaint docketed at C-2012-2323679 shall be withdrawn and the

Commission’s file shall be closed. /
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Melanie'J. E1 Atieh (ID # 209323)
UGI Corporation
460 North Gulph Road
- King of Prussia, PA" 19406-2807
Phone: 610.992.3750 Fax: 610.992.3258
- Email: ElatiehM(@ugicorp.com

Counsel for UGI Utilities, Inc.

Date: October 8, 2012



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KENNETH W. AUNGST :
Complainant : DOCKET NO. C-2012-2323679

V.

UGI UTILITIES, INC.
Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have, this 8th day of October, 2012, served a true and correct copy
of the foregoing document in the manner and upon the persons listed below in accordance with
requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA FIRST-CLASS MAIL & E-MAIL:

Mr. Kenneth W. Aungst - Diane E. Dusman

915 Ohio Avenue Senior Consumer Advocate
Lemoyne, PA 17043 Brandon J. Pierce

E-mail: kwaungst@hotmail.com Assistant Consumer Advocate

Office of Consumer Advocate
5th Floor, Forum Place

555 Walnut Street
Harrisburg, PA 17101-1923

/I T

Melanie J. El Atieh

Date: October 8, 2012



