
20 

COMMONWEALTH OF PENNSYLVANIA" 

PUBLIC UTILITY COMMISSION 

James Creehan v. 
Duquesne Light Companv. 
Various Disputes. 

Further Telephonic Hearing. 

Docket No. 
C-2012-2297124 

Pages 20 through 96 

BEFORE: 

APPEARANCES: 

Hearing Room 2018 
301 F i f t h Avenue • 
Suite 220 P i a t t Place 
P i t tsburgh, Pennsylvania 

Wednesday, September 26, 2012 

Met, pursuant to no t i c e , at 10:00 a.m. 

MARK A. HOYER, Ad m i n i s t r a t i v e Law Judge 

JAMES CREEHAN 
500 Hoodridge Drive, Apartment 805 
Pi t t s b u r g h , Pennsylvania 15234 

(Pro se) 

JENNIFER L. ALLISON, Esquire 
Duquesne Light Company 
411 Seventh Avenue, 16-1 
Pit t s b u r g h , Pennsylvania 15219 
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Commonwealth Reporting Company, Inc. y 

700 Lisburn Road C ' 
Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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WITNESS INDEX 

WITNESS 

James Creehan 
(Direct: Testimony) 
(By Ms. A l l i s o n ) 

Marie T a m i l i a 
( D i r e c t Testimony) 
(By Mr, Creehan) 

Marie T a m i l i a ( r e c a l l e d ) 
(By Ms, A l l i s o n ) 
(By Mr, Creehan) 

DIRECT CROSS REDIRECT RECROSS 

26 

44 
46 

48 

34 

69 

10 

n 

12 

13 

1-5 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

C O M M O N W E A L T H REPORTING C O M P A N Y (717) 7 6 1 - 7 1 5 0 



22 

10 

n 

12 

13 

11 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

NUMBERS 

Complainant /s 

EXHIBIT INDEX 

FOR IDENTIFICATION IN EVIDENCE 

No. A ( B i l l i n g statement, 4-11-12) 30 

No. B ( B i l l i n g statement, 2-10-11) 30 

No. C ( B i l l i n g statement, 1-12-11) 30 

No. D ( B i l l i n g statement, 4-11-11) 30 

No. E (E-mail, 2-14-11, 2-15-11) 30 

No. F (Complaint) 30 

Duquesne Light Companv's 

31 

31 

31 

31 

32 

31 

No . 1 (Statement of Account) 50 66 

No. 2 (Usage Comparison Report) 51 66 

No. 3 (Chart of heating degree days) 55 66 

No . 4 (Eiel d i n s p e c t i o n r e p o r t ) 56 66 

No . 5 (Meter t e s t s r e s u l t s ) 57 66 

No. 6 (Contact transactions) 59 66 

No . 7 ( T a r i f f excerpt) 62 66 

No . 8 (Complaint, C-2011-2231294) 64 66 

No. 9 ( C e r t i f i c a t e of S a t i s f a c t i o n , 
C-2011-2231294) 

66 68 

Any reproduction of thi s transcript i s 
prohibited without authorization by the 
ce r t i f y i n g reporter. 

C O M M O N W E A L T H REPORTING C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


