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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

DIANA KRESS, 

Complainant 

v. 

PPL ELECTRIC UTILITIES 
CORPORATION, 

Respondent 

Docket No. F-2012-2290740 

317 State O f f i c e B u i l d i n g 
100 Lackawanna Avenue 
Scranton, PA 18503 

September 18, 2012 
Commencing at 9:48 a.m. 

BEFORE EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

Appearances: 

DIANA KRESS 
22 Orchard Drive 
Wapwallopen, Pennsylvania 18 6 60 

Pro se 
to 

o 

g5 
03.» 

io m 
> 
cr 

GRAIG SCHULTZ, ESQUIRE 
33 South Seventh S t r e e t 
P.O. Box 4060 
Allentown, Pennsylvania 18105 
(610) 820-6006 

For the Respondent 

Reporter: Lisa J. Berkey, RPR 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT 
AUTHORIZATION FROM THE CERTIFYING AGENCY. 
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