
October 8. 2012 

Re: Sunsirai Jones v. Peco Energy Company 

PUC Docket No.: C-2012-2325346 

NEW INFORMATION/PRELIMINARY OBJECTIONS/RESPONSES 

OCT J 9 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

IN RESPONSE TO THE PECO NEW MATTER I WOULD LIKE TO REPSOND ACCORDINGLY. 
i 

1. I REQUEST ALL INFORMATION PROVING THE DEFAULT ON MAY 27, 2009. 

2. THERE WAS NO CUSTOMER DEFAULT ON DEC 2011 AND JAN 2012. THIS WAS PECO ERROR AND 

PER "EXHIBIT 2" THE PAYMENTS WERE MADE ON TIME, YET PECO CUSTOMER SERVICE HAD 

INSTRUCTEDTHE CUSTOMER THE WRONG PAYMENT AMOUNT OR DUE DATE, YET PAYMENT 

WAS FULLY RECEIVED. FOR THE MONTHS. 

3. USAGE COMPARISON FOR THE PREVIOUS YEAR SHOW HIGHER USAGE IN 2011 YET A LOWER 

BILLED AMOUNT COMPARTED TO LOWER USAGE IN 2012 WITH A HIGHER BILLED AMOUNT. 

4. PECO REP STATED REVIEWS EVERY 12 MONTHS, YET PRIOR TO THE FILING WITH THE PUC WE 

HAD BEEN REVIEWED TWICE IN THE LAST 6-7 MONTHS AND PECO REQUESTED INCREASED 

BILLING AMOUNTS. 

5. PECO REPRESENTATIVES ADVISED THE CUSTOMER N MULTIPLE OCCASIONS OF CREDIT BEING 

CREDITED TO THE BILL YET ONCE THE DIFFERENCE WAS PAID THERE WAS A "DEFAULT " ISSUE 

CONVEYED TO US BY THE SAME COMPANY THAT TOLD US WE HAD A CREDIT AND ADVISED US 

OF THE PAYMENT TO SEND IN THE FIRST PLACE. 

6. ALL PAYMENTS WERE MAILED ON TIME TO PECO AND THE AMOUNT PAYED WAS REMITTED IN 

FULL ACCORDING TO THE INFORMATION FOR THE PECO REPRESENTATIVE AND/OR BILL IF WE 

RECEIVED ONE. 

7. AS STATED PREVIOUSLY WE WERE NOT RECEIVING BILLS MONTHLY FROM PECO AND HAD TO 

CALL IN TO DETERMINE THE AMOUNT AND DUE DATE. 

8. THE DEFERRED AMOUNT IS EXTRMELY LOWER PERCENTAGE WISE TO THE AMOUNT BILLED FOR 

MONTHYL USAGE AND SEEMS TO DEFLECT THE ISSUE OF WHAT OUR COMPLAINT IS ABOUT. 

9. THE CUSTOMER HAS PAID PECO EVERY MONTH AND HAS NOT MISSED A PAYMENT SINCE THE 

FILING OF THE COMPLAINIT AND REQUEST PUC TO INTERVENE AND ARRANGE A RESPECTABLE, 

AGREEABLE, AND INCOME SENSllTIVE REPAYMENT PLAN FOR THE ACCOUNT. 

SUNSIRAI JONES 
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