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October 17, 2012

Christine Williams

Pennsylvania Public Utility Commission
Office of the Secretary

P.O. Box 3625

Harrisburg, PA 17105

In re: Eernisse v. Verizon Pennsylvania, Inc.

Dear Ms. Williams,

Enclosed please find the corrected transcript of the PUC Hearing taken June 21, 2012
in the matter of Ecrnisse v. Verizon Pennsylvania, Inc. It came to my attention that the
incorrect date was on the title page. Please retain this transcript for your records and
attach the original exhibits which are in your possession. We are sorry for any and all
inconvenience that this may have caused you. As always, if you have any questions

please call our office at 412-281-7908.

Dina Raubaugh
Production Manager
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KEN EERNISSE,
5 Docket No.
C-2012-2287023
6 vs. Piatt Place

301 Fifth Avenue
2nd Floor
Pittsburgh, PA 15222

7 VERIZON PENNSYLVANIA, INC.,

. T et e et N e e

8 Defendant.
June 21, 2012
9 . Commencing at
10:02 a.m.
10
BEFCRE MARY D. LONG, Administrative Law Judge
11
For the Complainant:

12

{Pro se.)
13

For the Respondent:

14

Hawke, McKeon & Sniscak, LLP:
15 William E. Lehman, Esquire

PO Box 1178
16 Harrisburg, Pennsylvania 17105-1778
17

REPORTER: Jessica L. Tapia
18

19 REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED |
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY ) |

20

X Network Deposition Services |
21 Suite 1101 Gulf Tower
22 707 Grant Street

Pittsburgh, Pennsylvania 15219

23 (412)281-7908
s - ORIGINAL
25 Pages 1-73
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INDEX TO WITNESSES

WITNESS: DIRECT: CROSS: REDIRECT: RECROSG:

Ken Eernisse X 19 X X
Maryann Lipchak 20 33 40 41
Brad Peterson 44 58 6l X
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EXHIBITS
For the Complainant Identifcation/In evidence:
1 Verizon PA Dispute Repcrt 10/66
2 Photographs 1/4 through 4/4 13/66
3 (Retained by PUC) 17/67

For the Respondent

1

Copies of Repair Records 23/67
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COMPLETE TRANSCRIPT
- AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
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FILE ROOM



