Energy Choice Consulting ECC
199 New Road @ [@”

Suite 61-187

Linwood, NJ 08221
www.energychoiceconsulting.com
T: 609.365.7072

F: 609.365.2437

A NEMLC Company

October 8, 2012

Secretary’s Bureau

Pennsylvania Public Utilities Commission
P.O. Box 3265

Harrisburg, PA 17105

Re:  Official Filings of Discount Energy Group, LLC
Pennsytvania License No. A-2010-2199551

Dear Secretary,

Our firm has been retained by the above captioned licensee, Discount Energy Group,
LLC (hereafier “DEG” or “Company”) to assist them with regulatory filings in various
jurisdictions.

Pursuant to 52 Pa. Code, attached hereto please find updated Terms and Conditions for
residential customers in Pennsylvania, Disclosurc Statement, and a copy of DEG’s outbound and
inbound call center script.

Note that pursuant to statute, DEG has clearly stamped the enclosed as “Confidential”
and respectfully request that Commission Staff with access to such proprictary information treat
it consistent with confidentiality procedures promulgated by the Commission. The Company
submits that the information disclosed herein is proprictary, conlidential trade secrets and that
such information is maintained as such by DEG. A redacted, public version is also provided
herewith.

Should Staff require any additional information, documentation or clarification, pleasce do
not hesitate to contact this office at your convenience.

Respectiully Submitted.

—

Scan P. Morrigé \(A
NEMLC__ G S 0w
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Discount Enercy GR(?_LI{E

License No. A-2010-2199551
22809 Pacific Coast Highway
Malibu, California 90265
800-282-3331
www.discountenergysavings.com

Disclosure Statemers

THIS STANDARD SERVICE AGREEMENT {'Agrezment’) wili auithoiize Discount Energy Group, LLC to serve
as the undersigned Customer's retail electricily suppiier in the Loca! Utility territory of PECO. The services
provided by Discount Energy Group to the Custire: are govemnea by the terms of this Agreement

Background

Discount Energy Group, LLC is licensed by the Pennsyivania Public Utility Commission to offer and
supply electric generation services throuchout Pennsylvania. Gur PUC license number is
A-2010-2199551.

Generation prices ana charges ara 36t b tha eizctric genesaticn suoplier you have chosen. The

Public llf"-h' Coemmission r@gulatec distribution ofices and sarvices. The Federal Energy Regutatory
Commission raoulates transmission prices and servinos.

You will recive a single bill from your Electric Distribution Company for both its charges and for our
charges.

Right of Kesc orn - WouU may cancel this sgraame2nt 2% any tme Lafore midnignt of the tird
businezs day arer receiving this disclosure. To rescind this Agreement, please call DEG toll-free
at 800—282-3331 .

Definiticoes:
+ Generation Charge - Charge for production of eleciricity.

s Transmission Charge Charge for moving high veltage eiectricity from a generation tacility to the
disivibulion lines of an alectric distibution coimpany,

e Initia Taern - The one I1) vear pericd by which you agree to puschase vour elactiic gensrztion
servioe 'm.u Discount Energy Group. L.LLC ("DEG") at tha rate disclosed below.

s  EDC - Eiectric Disiribution Company

-~

e DEG - Discound Znergy Group, LLC
Tarms Of Service

1. Basic Service Prices — Your iniut variaiie contract jprice jur generation supuly charges is $0.XXX per

kWh, This veriabie contract price inchides Electric Seperation Service Cnarges, Transmission Charges and

Estimated Totai State Taxes including Gross Receipts Tax, but excludes applicable state and local Sales

Taxes. The varianle contract price will e adjusted monthiy based on conditions in the electricity

markels. The verialle contrect price could be higkar ihan the EDC price.

2, tergsh of Agragment - This Agresmerd codifies thal vou will purchase yeur electric generation
servica from Digsount Znergy Sroun, The lrr =i o fgrzecent will begin on a date set by your Electric
Distributinn Company and will continue thareafter for & perfod of onz (1) vear. herelo known as the “Initial
Term."

3. Perigities, Fees and Exceptions — ihiere are nio panaities, 7€es O excepions
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Jisclosure Statement

4, Cancellation Provisions — You have the: right to canicel this agreement for any reason, at any
time, without penally. You may cancel vour servics oy contacting DEG ol free at 800-232-5331. \When
you cancel servicas, youl agree i pay for the services provided by Discount Enargy Group, LLC through
the date you are switched to enother EGS or nziumed w it EDC for service. Your cancellation will not
be effective until the next reguiarly scheduled meter-reading date which follows the date on which
Discount Energy Group. LLC, gives the EOT haice of you Lanceladon request. You are responsible for
all charges incurred through the date on which canceliation is effected by the EDC.

5. Non-Payment ~ If your electric service is terrainated by your electric disiribution company,

then this agrearcent inasncalad on the dats that vour alectic wervics i terminatad, You will ovie us
o olentile enwration snrvicn up 1o tha dete of tarmination.

for amc-unts unoaid for cur sha

6. Renewai Frovision / Agreement Expiration ! Chiange in Teris ~ ii you have a
fixed terr agreement with us and it is approaching ine expiraiion daie or whenever we propose to
change onr terms of sarvice in any iype of agraement oy will racaive written natification from us in
each of our iast three uills tor supply charges or in ceiresponding separate mailings that precede either
the expiration date or the eftective date of the proposed changes. WWe wiil expiain your options to you in
these thi=a 2dvenan »cotificatione,

7. LS OULE Froceulres — YOu can coniact Us thirouyh eun iii-free numser i via our websiie as
outlined beiow wilit any gueEsLoNs Loicerning ow &nns of service. Tou may cail the FUC 1 you are not
satisfied wdier dinauszing your Earas v Us

8. Ceract Information
Giztez ation Supier Name: Dimeoant e
22605 Poeific Cossi Highnway
Malibu, CA SQL6H
ann.nen.nazd
WAL SO AR S E IS I
cledie distinizulon Compaiy Name FECO

Frovider of Lasysasarl Mame: OO0

Aldress: 23 Marker Sireet
PO, Box 8699
Phiadelphia, PA 19107

Fhone Number; BY-a54-4000

L I TL A e Sy Ll e e o
IV TR SAT o oG grans,

nE rumbes

Fubiic Ltiity Commission (PUC)

2.0 Bax 3268

Harispuryg, Pay 17 105-2268

Chiedee HetEnoe Nomier: 1-ROCGE2.7300
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INBOUND CALL CENTER SCRIPY
PENNSYLVANIA VERSION 1
CONEIDENTEAL

discountenergygroup, lic

RESERVED AS CONFIDENTIAL

CONFIDENTIAL
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INBOUND CALL CENTER SCRIPT
PENNSYLVANIA VERSION 1 \_A
CONFIDENTIAL

discountenergygroup, lic

We do have to go through a quick verification process.
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OUTBOUND CALL CENTER SCRIPT Qi-
PENNSYLVANIA VERSION 1

CONFIDENTIAL discountenergygroup, lic

RESERVED AS CONFIDENTIAL
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OUTBOUND CALL CENTER SCRIPT

PENNSYLVANIA VERSION 1.

CONFIDENTIAL discountenergygroup, lic

RESERVED AS CONFIDENTIAL
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PRINTED ON DEG LETTERHEAD

<<date>>

<<pame>> PECO

<<address In 1>> Account Number:

< <address in 2 < <account num 10 digits>>

<<city, state, zip>>

Dear <<first name>>,

RESERVED AS CONFIDENTIAL
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