
Energy Choice Consulting E C C 
199 New Road 
Suite 61-187 
Linwood, NJ 08221 . . . . . . . f , „ 

• • ... A NEMLC Company www.eHerRvchoiceconsultinB.com ^ 
T: 609.365.7072 
F: 6o9.365.2437 

October 8, 2012 

Secretary's Bureau 
Pennsylvania Public Utilities Commission 
P.O. Box 3265 
Harrisburg, PA 17105 

Re: Official Filings of Discount Energy Group, LLC 
Pennsylvania License No. A-20I0-2I9955I 

Dear Secretary, 

Our firm has been retained by the above captioned licensee, Discount Energy Group, 
LLC (hereafter "DEG" or "Company") to assist them with regulatory filings in various 
jurisdictions. 

Pursuant to 52 Pa. Code, attached hereto please find updated Terms and Conditions tor 
residential customers in Pennsylvania, Disclosure Statement, and a copy of DEG's outbound and 
inbound call center script. 

Note that pursuant to statute, DEG has clearly stamped the enclosed as "Confidential" 
and respectfully request that Commission Staff with access to such proprietary information treat 
it consistent with confidentiality procedures promulgated by the Commission. The Company 
submits that the information disclosed herein is proprietary, confidential trade secrets and that 
such information is maintained as such by DEG. A redacted, public version is also provided 
herewith. 

Should Staff require any additional information, documentation or clarification, please do 
not hesitate to contact this office at your convenience. 

Respectfully Submitted, 

<Scan P. M ^ ^ V " L W ^ ^ 6 ^ 
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o/h/o Discount Energy Group, LLC 



DISCOUNT ENERGY GROUP 
LLC 

License No. A-2010-2199551 
22809 Pacific Coast Highway 

Malibu, California 90265 
800-282-3331 

www.discountenerRvsavings.com 

Bisdosure St.at.emarrt 

THIS STANDARD SERVICE AGREEMENT ('Agrearnent'j will au'ihoiize Discount Energy Group, LLC to serve 
as the undersigned Customer's retail electricity supplier in Ihe L:;c^l Utility territory of PECO. The services 
provided by Discount Energy Group to the C'jslor-e; aie ipvamea by the terms of this Agreement 

Backg round 

Discount Energy Group, LLC is licensed by the Pennsylvania Public Utility Commission to offer and 
supply electric generation services throuchout PannsvNania. Qui D U C license number is 
A-2010-2199551. 

Generation prions and charges are set by ths ei^ctric cj£!ner;?Mr;n supplier you have chosen. The 
Public Utility Commission regulates distrlbuficr. pricos .?n^ .'jur/i???.. The Pederal Energy Regulatory 
Commission rogs'lates transmission prices ?nd ?-?r./!:,?^. 

You wil l r e v i v e a single bill f rom your Electric Distribution Company for both its charges and for our 

charges. 

Right of Rescission - You may cancel •his facp.-jm-irt al any tims r.elory midrsight of the iiiircj 
business day afrar receiving this disclosure. To rescind this Agreement, clease call DEG toll-free 
at 800-282-333 r 

Definitiorn;: 

• Generation Charge - Charge for production of electricity, 

• Transmission Charge - Charge fcr moving high voltage eleclricity from a generation tacility to the 
disuibuiion lines of an electric distriSjutiofl cornpany. 

• Initial Trfr.'i - The one (1) year period by which you agree to purchasrs your electric generation 
service froni Discount Energy Group. LLC ("DEG") at the rate disclosed below. 

• EDC - Electric Distribution Company 

• DEG - Discount Energy Group, LLC 

T'-siTfiS o f S e r v i c e ; 

1. B-fsic Service Prices - Your inifojl v':-ir:abi£ oontiact price iur generation supply charges is $0.XXX per 
kWh. This vpriabie contrac1. price includes Electric 'veneration Service Cnarges, Transmission Charges and 
Estimated Totai State Taxes including Gross Receipts fax, but excludes applicable state and local Sales 
Taxes. The variable itontract price vvii! tie adiusted monthly based on conditions in the electricity 
markets. The variabl'.: contraci price could be higher inan the EDC price. 

2. Lengsh of Agr-Dferneiit - This Agr'j'i-meni. codifies tt:at you will purchase your electric generation 
service ftom Discount -Energy Group. The Is:';] .;r -f-i-j Agri!C."e::t will begin on a date set by your Electric 
Distribution Company and will continue thereafter f o r p e r i o d of one (1) yaar. hereto known as the "Initial 
Term." 

3. PericiUies, Fees anci E x c e p t i o n s - "> he re are n o pena i t i es , vees oi* e x c e p t i o n s 
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DISCOUNT ENERGY GROUP 
LLC 

Disclosure Statement 

4. Cancellation Provisions - You have the right to cancel this agreement for any reason, at any 
time, without penalty. You may cunc-e! your servico by ccnladlncj DEG 1ol! free: at 800-232-3331. When 
you cancel sen/ices, you agree to pay for the services provided by Discount Energy Group, LLC through 
the date you are switched to another EG3 or reiui n&l io Ihe EDC Tor service. Your cancellation will not 
be effective until the next reguiarly scheduled meter-reading date which follows the date on which 
Discount Energy Group. LLC, gives the EDO noiiou cfyoii.' cjr.cd.auon request. You are responsible for 
all charges incurred through the date on which cancellation is elfected by the EDC. 

5. Non-Payment - If your electric service is terrninatec! by your electric dist ribution company, 
then this f-fj.-^un.jr.t i:: C3real!?:•:< on the dats ihat your -aSisCtrk: itirvic:: !.•• tfirmiriated. Vou will ov/e us 
for amc-Ltnt!; unptiiri for our^hoi'g!':': fo-' :'!o".ti'ic i:i:r; î".'il;ic;r: vrrvic:; up to the riff:?, of tKriMi^titiO'v 

6. Renewai Provision / Agrennient t : \ p i ra l ion : Cnnnge in ' ferr. is — if you have a 
fixed term agreement with us and it is approaching trie expii aiion dare or whenever we propose to 
change our terms oi servict; in any type of r-igreer^enr "on w:1! r t icoive written notification from us in 
each of our iast three oil Is tor supply charges or in corresponding separate mailings that precede either 
the expiration date or the effective date of me proposed changes. We will expiain your options to you in 
these thi 3«ivr.nr:« •.ctificatbn* 

7. u i^ouiu ri'oueuuret; - You can ooniaot us tntough oui ioii-iree nuinoei" oi via our website as 
outlined below wiin any quesiions coiicernirig oui terms ol seiviue. Yuu may caii the PUC ti you are not 
satisfied unfit ci'.VAUri':; you- lesv.Y, '.:s 

8. Oonc&T.t lnfori7?;ifion 

GiMie: iJttLin Supplier Name: TJirjCO'int f.'^'ilOy' GiTji.ip LLC 
rlif'.ifiC Ct:i.:::Ti MiljhWfty 

Malibu, CA 00265 

clKotnc JisTML-ij-iOn OO'Tip.'ii-y i*̂ '-:irie: 

sri'0\/it:!ei' of U::^ R.-YMrt Name: 

PECO 

2110' I'.'iarkt-i' Street 
P.O. Box 6699 
Philadelphia. PA 1910' 

Phone Nuniber; 

Sir.-icw rrogr^r:IS. 

Phc-.'ii:.' Nurnber: 

rubiic Utiiiiy Commission (PUC) 
P.O. Box 32(35 
Harri.-;C'i.'rc!. PA i7'10:5-.;2GS 
C/ioiftfe îô M!•.'.,. Ni.miber: 1-B0!lMSS2-73fl0 
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INBOUND CALL CENTER SCRIPT 
PENNSYLVANIA VERSION 1 

CO^FIDEISmAi. 

discountenergygroup, He 

RESERVED AS CONFIDENTIAL 

CONFIDENTIAL 
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INBOUND CALL CENTER SCRIPT 
PENNSYLVANIA VERSION 1 

CONFIDENTIAL 

discountenergygroup, lie 

We do have to go through a quick verification process. 

RESERVED AS CONFIDE MTiAL 

CONFIDENTIAL 
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OUTBOUND CALL CENTER SCRIPT 

PENNSYLVANIA VERSION 1 

CONFIDENTIAL discountenergygroup, He 

RESERVED AS CONFIDENTIAL 
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OUTBOUND CALL CENTER SCRIPT 

PENNSYLVANIA VERSION 1 

CONFIDENTIAL discountenergygroup, He 

RESERVED AS CONFIDENTIAL 
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PRINTED ON DEG LETTERHEAD 

<<da te>> 

<<name>> 
<<address In 1>> 
<<address In 2 
<<ci ty, state, z ip>> 

PECO 
Account Number: 
<<account num 10 digits>> 

Dear <<f i rst name>>, 

RESERVED AS CONFIDENTIAL 

100720 J2wl t rv l 


