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October 29. 20 J 2 

VIA UPS 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

Re: Lilettc M. Griffin v. Melropolilan Edison Company 
Docket No. C-2012-2317178 

OCT 2 9 2012 

PA PUBLIC UTILITY COMMISSION 
"SECRETARY'S BUREAU 

Dear Secretary Chiavetta: 

On behalf of Metropolitan Edison Company, I have enclosed for filing the original and 
four (4) copies of the Motion for Summary Judgment of Metropolitan Edison Company lo the 
Formal Complaint of Liletle M. Griffin in the above-captioned matter. 

Please send a lime-slumped copy of the Motion for Summary Judgmenl in the enclosed 
'self-addressed stamped envelope. 

T Copies have been served on all parlies as indicated in the attached certificate of service. 

Very truly yours. 

Patrick R. Malone 

PM/ct 
Enclosure 
cc: Cerlificate of Service 

Cii l i ibnt i f i :: Dul.nviin; :: Mnrii i i i :: New .l<;rst:y New York - I 'cimsylvjmi;! :: Virf i ini i i :: VViishingUm, I )C 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

L I L E T T E M. GRIFFIN 

v. 

METROPOLITAN EDISON COMPANY 

Docket No. C-20I2-2317178 

NOTICE TO PLEAD 

TO: Lilette M. Griffin 
102 Pom Pom Court 
PO Box 1485 
Milford, PA 18337 

RECEIVED 
OCT 2 9 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Pursuant lo 52 Pa. Code § 5.62(b). you are hereby notified that, if you do not file 
a written response denying or correcting the enclosed Motion for Summary Judgment of 
Melropolilan Edison Company to Ihe Formal Complaint of Lilelte M. Griffin within 
twenty (20) days from service of this Nolice, the facts set forth by Metropolitan Edison 
Company in the Motion for Summary Judgment may be deemed to be true, thereby 
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the 
Secretary of the Pennsylvania Public Utility Commission, with a copy served to counsel 
for Metropolitan Edison Company, and where applicable, the Administrative Law Judge 
presiding over Ihe ease. 

File with: 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

With a copy to: 

Patrick R. Malone 
Alan Michael Seltzer 
Buchanan Ingersoll & Rooney, PC 
One Oxford Centre 
301 Grant Street, 16th Floor 
Pittsburgh, PA 15219-1410 

Dated: October 29, 2012 
Patrick R. Malone, Esq. 



RECE/VED 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION*5* PUBLIC UTILITY COMMISSinw 
SSCRETARV'SSUftEAU 

LILETTE M. GRIFFIN : 

v. : Docket No. C-2012-2317178 

METROPOLITAN EDISON COMPANY : 

MOTION FOR SUMMARY JUDGMENT 

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION: 

Metropolitan Edison Company (:iMet-Ed" or the "Company") by and through its counsel. 

Patrick R. Malone, Alan Michael Seltzer, and Buchanan Ingersoll & Rooney PC, Piles this 

Motion for Summary Judgment, pursuant to Section 5.102(a) of the Pennsylvania Public Ulilily 

Commission's ("Commission'') regulations. 52 Pa. Code § 5.102(a), and in connection therewilh 

avers as follows: 

I. Introduction 

I . Through this Motion for Summary Judgment ("Motion"), Met-Ed seeks the 

dismissal of a Formal Complaint ("2012 Formal Complaint") filed on July 13, 2012 by Lilettc 

M. Griffin ("Complainant"), requesting an additional payment arrangement with Mel-Ed for 

electrical service provided lo the Complainant al 102 Pom Pom Court, Milford, Pennsylvania 

18337 ("Service Location"), which has a mailing address of PO Box 1485, Milford, 

Pennsylvania 18337 under Account No. 100073349555 ("Account"). See 2012 Formal 

Complaint, 4.B and 5. As a mailer of law, the 2012 Formal Complaint is barred because the 

Complainant has defaulted on previous payment agreements with the Company and has not 

alleged a change in household income. Section 1405(d) of the Pennsylvania Public Utility Code, 

66 Pa.CS. § 1405(d), ("Code") prevents Ihe Commission from establishing a second or 



subsequent payment agreement with the Complainant as requested in Ihe 2012 Formal 

Complaint. 

2. Because the pleadings, as well as the attached Affidavit of Pamela T. Jordan, 

Business Analyst for Mel-Ed's Pennsylvania Compliance Department ("Jordan AlYidavil"),1 

demonstrate there is no genuine issue of fact and ihe Company properly followed the Code and 

the Commission's regulaiions. Met-Ed is entitled lo relief as a mailer of law. Accordingly, Mel-

Ed requests that this Motion be granted and the 2012 Formal Complaint be dismissed with 

prejudice. 

II. Background 

3. The Company is an electric distribution company providing retail electric service 

lo customers within the Commonwealth of Pennsylvania. Jordan Affidavit, ^5. 

4. The Company currently provides residential electric service lo the Complainant al 

the Service Location. Jordan Affidavit, |6. 

5. The Complainant currently owes the Company $10,149.07 for electric service it 

provided previously to Ihe Complainant at ihe Service Location. Jordan Affidavit, |̂7. 

6. To address Ihe massive unpaid arrearage on the Account, since 2005, Ihe 

Company has entered into ten separate payment agreements with ihe Complainant, each of which 

the Complainant has breached. Jordan Affidavit, 1|8. 

7. The two most recent payment agreements between Ihe Company and the 

Complainant were entered into in May 2011 and March 2012, respectively. Jordan Affidavit, 1|9. 

8. In May 2011, the Company and the Complainant entered into a payment 

agreement after the Complainant filed a Formal Complaint in May 2010 at Docket No. C-2010-

2175433. Under the May 2011 Payment Agreement, the Complainant agreed lo pay $342.00 per 

The Jordan Affidavit is attached hereto and expressly incorporated herein. 



monlh plus an additional payment of $154.00 per month towards her then-outstanding account 

balance. The Complainant breached the May 2011 Payment Agreement when she failed to make 

the first required payment on June 28, 2011. The Complainant's eventually made a partial 

payment of $200.00 on July 15, 2011. The Complainant failed to make a single payment in 

accordance with the May 2011 Payment Agreement. Jordan Affidavit, ̂ [10-12. 

9. On March 7, 2012, the Complainant and Company entered into another payment 

agreement wherein the Complainant agreed to pay her Budget Bill Amount plus $755.00 every 

monlh. ("March 2012 Paymenl Agreement"). Complainant breached the March 2012 Payment 

Agreement by failing lo make a single payment in accordance with the March 2012 Payment 

Agreement. Jordan Affidavit, ^[13-14. 

10. The Complainant also had a prior Commission-established payment agreement 

for the Service Location dated July 27, 2004 at BCS Case No. 1730322. Jordan Affidavit, 115. 

Under the terms of the Commission-established paymenl agreement, Ihe Complainant was 

required to pay her monthly budget billing amount plus $25.00 toward her arrearages. Jordan 

Affidavit, ̂ 16, Ex. B to Jordan Aff. As part of the BCS investigation of Case No. 1730322, the 

Complainant reported that her total gross monthly household income was $1,200.00. The 

Complainant last reported a gross monthly income of $3,100.00 to the Company on June 4, 

2012. The Complainant breached the Commission-established agreement by failing to make the 

required payments on the first bill issued after the agreement was reached. Jordan Affidavit, 

1111*7-19. 

11. On July 13, 2012, the Complainant filed the 2012 Formal Complaint with the 

Commission. Jordan Affidavit, 1 20. 



12, On August 22, 2012 Met-Ed tiled an Answer and New Matter lo the 2012 Forma! 

Complaint. Jordan Affidavit, 121. 

13, Pursuant to section 5.63 of the Pennsylvania Public Utility Code, the Complainant 

had twenty days from the filing dale of the Company's Answer and New Matter to respond. The 

Complainant failed to respond lo Mcl-Ed's New Matter by September 12, 2012. Jordan 

Affidavit, 122. 

NI. Argument 

A. Summary Judgment Standard 

14, The Commission's Rules of Administrative Practice and Procedure permit parties 

to file preliminary motions. 52 Pa. Code §§ 5.101-103. Specifically, the Commission's 

regulations at 52 Pa. Code § 5.102(a) permit any party to move for summary judgment after the 

pleadings are closed, but within such time as not to delay a hearing. A motion for summary 

judgment must be based on the pleadings, depositions, answers to interrogatories, admissions 

and supporting affidavits. 52 Pa. Code § 5.102(c). The presiding officer must grant a motion for 

summary judgment if the pleadings, depositions, answers to interrogatories, admissions and 

affidavits show that there is no genuine issue as to a material fact and that the moving party is 

entitled lo judgment as a matter of law. 52 Pa. Code § 5.102(d)(1). The Commission's 

preliminary motion practice is analogous to Pennsylvania's civil practice regarding preliminary 

objections. See Equitable Small Transportation Intervenors v. Equitable Gas Co., Docket No. 

C-00935435, 1994 Pa. PUC Lexis 69 (Order entered July 18, 1994). 



U. The 2012 Formal Complaint Should be Dismissed to the Extent it Seeks 
Consecutive Payment Arrangements. 

15. By law. a public ulilily is entitled to receive payment for Ihe service il provides. 

Scaccia v. West Pcnn Power Co., 55 Pa. PUC 637 (1982); Kea v. Peoples Natural Gas Co., 60 

PaPUC 215 (1985); MM v. Pa. Public Ulilily Commission, 447 A.2d 1100 (Pa. Cmwlth. 1982). 

16. Mel-Ed has Ihe right to bill and receive payment for the utility service actually 

supplied. 66 Pa.CS. § 1303; Neal v. Philadelphia Gas Works, Docket NO. Z-00971874 (Order 

entered January 4, 2002). 

17. The Complainant's payment history is poor and the balance associated with the 

Account is $10,149.07. And, to the extent the Complainant has failed — and continues to fail -

lo pay I'or electricity provided by the Company and consumed al the Service Location, she is 

being subsidized by the thousands of other Company customers who dutifully and timely pay 

their bills for electric service provided by the Company. Unpaid bills are included in a utility's 

uncollectible expenses, which all of its remaining customers must pay. /Soil v. Daquesne Ugh/ 

Co., Docket No. C-20030234 (Order entered March 17, 2004). 

18. The Complainant is not entitled to an additional Commission-established payment 

arrangement, as she has previously defaulted on a BCS instituted payment arrangement and has 

not averred a change in income that would warrant a second or subsequent paymenl arrangement 

established by the Commission. Under section 1405(d) of the Public Utility Code ("Code") and 

Commission precedent, "the commission shall not establish or order a public utility to establish a 

second or subsequent paymenl agreement if a customer has defaulted on a previous paymenl 

agreement."66 Pa.CS. § 1405(d); see also. Chapter 14 Implementation. Reconsideration of 

Implementation Order. M-(H)()4I802F(H)02 (Order Entered October 31, 2005). 



19. The Code defines a "change in income" as a decrease in the household income of 

20% or more if the customer's household income level exceeds 200% of the federal poverty level 

or a decrease in household income of 10% or more if the customer's household income level is 

200% or less of the federal poverty level. 66 Pa.CS. § 1405(b) 

20. Mere, the Complainant has breached a prior Commission-approved paymenl 

agreement, as well as ten Company payment agreements, and has not alleged in her Formal 

Complaint any decrease in income as defined by the Code, i.e., a decrease in the household 

income of 20% or more if the customer's household income level exceeds 200% of the federal 

poverty level or a decrease in household income of 10%) or more if the customer's household 

income level is 200% or less of the federal poverty level. In fact, the Complainant's income has 

substantially increased after defaulting on the 2004 Commission-established payment 

arrangement. Specifically, as part of the BCS investigation of Case No. 1730322, the 

Complainant reported that her total gross monthly household income was $1,200.00, whereas the 

Complainant last reported a gross monthly income of $3,100.00 lo the Company on June 4, 

2012. 

21. Therefore, the Commission does not have jurisdiction to grant the Complainant 

another payment agreement as requested in the Formal Complaint, and the Complaint should be 

dismissed accordingly. Annetla Gassenheimer v. Melropoliicm Edison Co., Docket No. C-2010-

2212621 (Order entered June 9, 2011). 



D. The 2012 Formal Complaint Should be Dismissed Because the Complainant 
Has Demonstrated a Clear intent to Abuse the Commission's Complaint 
Adjudication Process to Avoid Electric Service Termination. 

22. Moreover. Ihe Complainant has abused the Commission's Complaint system in 

order to avoid making payments for the electric service she received and continues lo receive 

from Mel-Ed and to avoid termination oi'service. 

23, The Commission has routinely precluded a parly from filing further informal and 

formal complaints when the party has abused the system. See Seidenstricker v. Mel-Eci 2009 Pa. 

PUC LEXIS 1378, Docket No. F-2008-2019388 (Order entered July 28; 2009) (dismissing ihe 

complainant's exceptions with prejudice by holding that "the record evidence shows that the 

Complainant defaulted on numerous paymenl arrangements established by Ihe BCS and utilized 

a variety of means to both avoid termination and unnecessarily extend this proceeding. We are 

al the point where we must protect the interest [ofj the other ratepayers of Met-Ed who 

ultimately may bear the burden of Complainant's growing arrearage."); see also Rosenblum v. 

liell-Aflamic-Pennsylvania, Inc., 1995 Pa. PUC LEXIS 79 al *40, Docket No. I--00236844 (Pa. 

PUC 1995) (holding that ihe "Complainant shall be precluded from filing additional informal or 

formal complaints pertaining to the account which is the subject of this proceeding unless there 

is a substantial and compelling reason for doing otherwise. We cannot permit the devotion of 

lime and resources of the Commission lo further adjudication concerning the account which has 

been exhausted by these proceedings . . . [the Complainant] has flagrantly misused the 

administrative process. The failure to enforce the BCS decision, coupled with the unrestricted 

toll access, has also been a contributing factor lo the increase in the account."); Schleicher v. The 

Bell Telephone Company of Pennsylvania, 1993 Pa. PUC LEXIS 48 (Pa. PUC 1993), Docket 

No. 1T-00161252 (dismissing the complaint pursuant to 66 Pa.CS. § 703(c), noting that "[t]he 



Commission ilsclf, on occasion, has commented that it views with disfavor a consumer who is 

using the system and allowing his bill and the associated costs to be picked up by ratepayers who 

take their responsibility to pay seriously . . . this complaint represenis nothing more than a 

subsequent atlempt by an abuser of the Commission's bill dispute resolution system to obtain 

another bite at the apple"). 

24. Here, the Complainant Hied a previous formal complaint on May 17, 2010 and 

three prior informal complaints, one on July 27. 2004, one on November 30, 2009 and one on 

June 5. 2012, with the Commission or the BCS solely to avoid termination of service and to 

avoid paying for electricity she consumed at the Service Location. 

26. For the reasons specified above, Met-Ld requests that (i) the 2012 formal 

Complaint be dismissed with prejudice, (ii) the Complainant be specifically barred from filing 

further formal or informal complaints addressing the identical issues adjudicated previously 

IV. Conclusion 

WHEREFORE, for the foregoing reasons, Metropolitan Edison Company, respectfully 

requests that the Commission grant its Motion for Summary Judgment, dismiss the Formal 

Complaint of Lilelte M. Griffin with prejudice, and grant the Company such other relief as may 

be just and reasonable under the circumstances. 



Dated: October 29, 2012 

Respectfully submitted, 

Patrick Malone 
Alan Michael Seltzer 

BUCHANAN INGERSOLL & ROONEY PC 
One Oxford Centre 
301 Grant Street, 16th Floor 
Pittsburgh, PA 15219-1410 
(412) 562-1314 

Attorneys for 
Metropolitan Edison Company 

RECEIVED 
OCT 2 9 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



RECEIVED 
BEFORE THE ^ 2 9 2012 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PA PUBLIC L/TIUTY COMMISSION 

LILETTE M. GRIFFIN fiSCRfiTARY'S aUR̂ AU 

v. : Docket No. C-2012-2317178 

METROPOLITAN EDISON COMPANY : 

AFFIDAVIT OF PAMELA T. JORDAN 

[, Pamela Jordan, being duly sworn according to law, deposes and says the following; 

1. My name is Pamela Jordan, and my business address is 2800 Pottsville Pike 

Reading, PA 19612. 

2. 1 am employed by Metropolitan Edison Company ("Met-Ed" or "Company") 

as a Business Analyst for Mcl-Ed's Compliance Department. 

3. As a Business Analyst in the Compliance Department, I am responsible for 

addressing and responding to informal and formal complaints. 

4. As part of my job responsibilities, I am familiar with Mcl-Ed's business 

records relating to Ihe identity of customers at specific locations, and the documents supplied by 

prospective customers and maintained by Met-Ed in conneclion with ihe filing of Informal and 

formal Complaints with Ihe Pennsylvania Public Utility Commission ("Commission"). 

5. The Company is an electric distribution company providing retail electric 

service to customers within the Commonwealth of Pennsylvania. 

6. The Company currently provides residential electric service to the 

Complainant at the Service Location. 

7. The Complainant currently owes the Company $10,733.07 for electric service 

it provided previously to the Complainant at the Service Location. 



8. To address !hc massive unpaid arrearage on the Account, since 2005, the 

Company has entered into ten separate payment agreements with the Complainant, each of which 

the Complainant has breached. 

9. The two most recent payment agreements between the Company and the 

Complainant were entered into in May 2011 and March 2012, respectively. See Ex. A attached 

hereto. 

10. In May 2011, the Company and the Complainant entered into a payment 

agreement after the Complainant filed a Formal Complaint in May 2010 at Docket No. C-2010-

2175433. 

11. Under the May 2011 Payment Agreement, the Complainant agreed (o pay 

$342.00 per month plus an additional payment of $154.00 per month towards her then-

outstanding account balance. 

12. The Complainant breached the May 2011 Payment Agreement when she 

failed to make the first required payment on June 28, 2011. The Complainant's eventually made 

a partial payment of $200,00 on July 15, 2011. The Complainant failed to make a single 

payment in accordance with the May 2011 Payment Agreement. 

13. On March 7, 2012, the Complainant and Company entered into another 

payment agreement wherein the Complainant agreed to pay her Budget Bill Amount plus 

$755.00 every month ("March 2012 Payment Agreement"). 

14. Complainant breached the March 2012 Payment Agreement by failing to 

make a single payment in accordance with the March 2012 Payment Agreement. 

15. The Complainant had a prior Commission-established payment agreement for 

the Service Location dated July 27, 2004 al BCS Case No. 1730322. 



16. Under the terms of the Commission-established paymenl agreement, the 

Complainant was required lo pay her monthly budget billing amount plus $25.00 toward her 

arrearages. See Ex. B adaelied hereto. 

17. As part of" the BCS investigation ol" Case No. 1730322, the Complainant 

reported that her total gross monthly household income was $ 1,200.00 

18. The Complainant last reported a gross monthly income of $3,100.00 to the 

Company on June A, 2012. 

19. The Complainant breached the Commission-established agreement by failing 

to make the required payments on the first bill issued after the agreement was reached. 

20. On July 13, 2012, the Complainant filed the 2012 Formal Complaint with the 

Commission. 

21. On August 22, 2012 Mel-Ed filed an Answer and New Mailer to Ihe 2012 

Formal Complaint. 

22. The Complainant has never responded lo Mel-Ed's New Matter. 

1 am authorized to submit this Affidavit for and on behalf of Met-Ed and represent llial 

the facts set forth herein are true and correct to the best of my knowledge, information and belief. 

Sworn and subscribed before me this alii 
day of October 2012. 

Notary Public 
My Commission expires on: 

NotailalSeal 
MaretaM. Stewart, Notary Public 



Exhibit 2 
FIRST ENERGY 

HIERARCHY OF PAYMENT ARRANGEMENTS 

Name: Lilette Griffin 

Address: 102 Pom Pom Ct 
Milford Pa 18337 

Account Number: 100073349555 

Type of Agreement Date 
Agreement 

Amount Income Agreement Terms/Remarks 
Co PA 3/07/12 $9070.63 $2500.00 Budget bill + $755.00 beginning 3/28/2012 

Formal Settlement 5/12/2011 $9226.40 Budget bill + $154.00 beginning 6/28/2011 
Co PA 3/27/2009 $4387.92 $1248.00 Budget bill + $73.00 beginning 5/11/2009 
Co PA 10/13/2008 $2200.00 $1456.00 Budget bill + $91.00 beginning 11/6/2008 
Co PA 5/13/2008 $1439.78 $1456.00 Budget bill + $75.00 beginning 6/5/2008 
Co PA 8/9/2007 $2687.32 $1344.00 Budget bill + $117.00 beginning 9/6/2007 
Co PA 4/11/2007 $2303.53 $2160.00 Budget bill + $95.00 beginning 5/8/2007 
Co PA 7/18/2006 $1908.25 $1200.00 Budget bill + $31.00 beginning 8/8/2006 
Co PA 5/12/2006 $1784.47 $1344.00 Budget bill + $74.00 beginning 6/7/2006 
Co PA 10/7/2005 $1347.42 $1744.17 Budget bill + $25.00 beginning 11/9/2005 

PUCST #1730322 7/27/2004 $816.61 $840.00 Budget bill + $25.00 beginning 9/9/2004 

Remarks: 

^CUTmTY 

PA - Payment Agreement SA- ?ement PUCST - BCS Agreement 



^Assigned To: RosalyriESti^ssrie^ 



Prior Case #: 1467798 Term Date: 07/26/2004 
Arrearage: $1,225.00 
Case Origin: TELEPHONE Univ. 

Service: 
Y 

ncome Amount: $1200.00 Source; WAGES/AD 1 
Reason for OFF - SERVICE IS TERMINATED/SUSPENDED - PAR 
Contact: NEEDED 
Business Name: 
Case Problem: 
Company 
Position: 

07/27/2004 MET ED WANTS HER TO PAY 635.00 TO 
RESTORE SERVICES. 

Related OFF 
Information: REFER TO CAP 

WATER AND SEWAGE IS PAID BY LANDLORD. 
CUST HAS A MEDICIAL PROBLEM. 

1 Case Misc. Info: VER ADDRESS WITH CUSTOMER AND WORK HOURS VARY 
AND IF YOU CALL ASK YOU FOR LIL 

Hot Issue: 

BCS Inv. First TIMOTHY 
Name: 

BCS Inv. Last PLATT 
Name: 

BCS Invest. 
Phone: 

(7l7)-7836960 BCS Fax: 0-

BCS.Int First STEFANIA BCS. Int Last MICOLUCCI 
Name: Name: 

Istatus: Closed 



Address 155 VAN AUKEN HILL RD 
1: 

I 

Address 
2: 
City: MILFORD State: PA 
Postal 18337-
Code: 
Home {570)-2962757 
Phone: 

Address 
1: 
Address 
2: 
City: State: 

fjPostal 
Code: 

Date 07/27/2004 
Opened: 

Received 07/27/2004 
Date: 

Prepared 07/27/2004 
Date: 

Complete 07/27/2004 
d Date: 

Date 07/27/2004 
iCIosed: 

Prepared Rosalyn E 
By: Strassner/FirstEnergy 

Prepared (610)-9216479 
by Phone: 

Prepared rstrassner@gpu.com Prepared (610)-9398818 



Iby Email: by Fax: 

Account Type: Residential Cust. Accuracy: • Yes 6 No 
Service On; O Yes • No Case Heating: O Yes • No 
Universal 
Service: 

O Yes • No Total Balance: $1,391.29 

Bill Due Date: 08/09/2004 CAP Amt: 
Budget Amt.: $63.00 Catch Up Amt.: $590.00 
Total Gross: $840.00 Case Term 

Date: 
07/26/2004 

Obtain Date: 07/27/2004 Last Contact 
Date: 

07/27/2004 

Full Report 
Requested? 

O Yes • No 

Response to Company did ask for $600.00 plus $36.00 reconnect charge to 
Customer: restore. There was no mention of any medical emergency during 

this contact 
Final Position: Pay actual catch-up amount of $590.00 plus $36.00 reconnect 

charge for a total of $626.00 to restore and then budget plus $30.00 
after restoration. 

Send only the 
attachment for 
this Case: 

O Yes • No 

Item Source Source 
Amount 

EMPLOYM$840.00 

Other Description: 

NA 

|ltem Pay Date: Pay Amt.: 
' 1 03/24/2004 $236.00 
2 01/29/2004$487.00 
3 12/04/2003$236.00 
4 12/02/2003$236.00 
5 12/10/2002$100.00 
6 07/23/2002$l50.00 
7 10/01/2001 $300.00 

Pay Comments: 
NA 
NA 
Return Check 
NA 
NA 
NA 
NA 

Incomo Expens Balance Terms 
: es 

Ite Date: 
m 

Type Level Beginnin t 
g 



09/04/200 BCS14677 $0.00 $0.00 $1,421.6 BB+$55.00 
3 98 $1,820. $1,351.01 CB+$30.00 

| 3 01/31/200 PA 00 0 $975.11 CB+$75.00 
x 3 PA $2,433. $1,548.0 $655.14 

04/26/200 00 0 
2 

10/08/20 
03 
03/11/20 
03 
06/05/20 
02 

COC; Easton. :-;J.-"yEmp Last spoke to 
Customer: 

Case Type: Offcase Company Name: Met-Ed . - • • • •V - -

Circuit: 
Reason 
Justified: 
Comments: 
Misc. Email . : 
Info: • '^••••y^-::.' 

Ant j c i pated i;^:^ ̂  ^5=^ 
Section(s) Violated: ^.[^-^.Q^ ;:--:;;: ::\;i:;;:Date of •H:;;V:^:V>:i;^^^ 

,/V>:-iv^|nfraction: '•:^:;y'-y ;-y^k]\r::'% \ 
Employee(s): ••••. •._•.;:'• -•V'r"'-• i.. \ 
A c t u a l h ivV^^ ' -^r-v- i^^ 

Section(s) Violated: ; i {Date of | 
Infraction: ••'.i';>-;: 

Employee(s): ^V-- ' :" 'V.;:"---! ^ •''" I 
iViolations: 
KComments: -•-•'•^•voNr-••'•y/-.--- '•. ' ' ' . 



mmm 



Serv. Restore Pay: $592.00 
Sp. Budget Amt: $88.00 Rg. Budget Amt.: $63.00 

FjjServ. Continue 
Amt. 

Arrears Pay Plus: $25.00 

| Final Montly Pay: Current Montly Pay: 
End Monthly 
Pay: 

Reconnect Amt. 

Pay Amt. 
Terms: 
Paragraph: 
Letter Desc: EGW OFF PAR/NO LPCS/BUDGET + 
Resolution: SEE CS17 FOR TERMS OF PAR. WAIVE LPC'S 

REQ.. 40% 556 + 36 R/C FEE=592 TO RESTORE THEN BEG 
BB 63+ 25=88. 

BCS Inv. First TIMOTHY 
Name: 
BCS Invest. 
Phone: 

0- BCSFax: (717)-7876641 

BCS. Int First 
Name: 

BCS. Int Last 
Name: 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

L I L E I T E M . GRIFFIN 

v. 

METROPOLITAN EDISON COMPANY 

Docket No. C-2012-2317I78 

CERTIFICATE OF SERVICE 

I hereby certify lhat I have this day served a true copy of the foregoing document 

upon the parlies, listed below, in accordance with the requirements of § 1.54 (relating to 

service by a party). 

Via First Class Mail 

Lilettc M. Griffin 
102 Pom Pom Court 
PO Box 1485 
Milford, PA 18337 

RECEIVED 
OCT 2 9 2012 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

Dated Ihis 29th day of October, 2012. 

A 
Patrick R. Malone, Esq. 
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PATRICK R. MALONE 
(412) 562*1314 
BUCHANAN INGERSOLL & ROOHEYPC 
301 GRANT STREET 
PITTSBURGH PA 15219 

2 LBS PAK 1 OF 1 

SHIP TO: 
ROSEMARY CHIAVETTA, SECRETARY 
PA PUBLIC UTILITY COMMISSION 
2ND FLOOR 
400 NORTH STREET 
COMMONWEALTH KEYSTONE BUILDING 

HARMSBURG PA 17120-0093 

PA 171 9-20 

UPS NEXT DAY AIR 
TRACKING #: 1Z 264 105 01 9807 7646 1 

BILLING: P/P 

Timekeeper Name: P. Malone 
C/M #: 0078977-000141 

CS 14.S.29. W T E B D 33.0A 
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