
PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265


 
[bookmark: BMComplaintant]DARLENE ELASH					:
							:
[bookmark: BMRespondent][bookmark: BMDocketNumber]v. 						:		C-2012-2290544
						:
UGI UTILITIES, CORP				:


	FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Kandace Melillo dated August 2, 2012, has become final without further Commission action; 


THEREFORE,

IT IS ORDERED:


		1.	That the Formal Complaint of Darlene and James Elash against UGI Utilities, Inc. at Docket No. C-2012-2290544 is sustained, in part, as provided below.
 
		2.	That UGI Utilities, Inc. shall take all necessary measures to ensure that it provides informed and reasonably accurate estimates of Contribution In Aid of Construction, in accordance with its tariff, and shall, within twenty (20) days of the issuance of the Final Commission Order, pay a civil penalty in the amount of $500 by submitting a certified check for that amount to:

				Rosemary Chiavetta, Secretary
				Pennsylvania Public Utility Commission
				P.O. Box 3265
				Harrisburg, PA  17105-3265

		3.	That the Formal Complaint of Darlene and James Elash against UGI Utilities, Inc. at Docket No. C-2012-2290544 is in all other respects denied.

		4.	That upon payment of the civil penalty assessed against UGI Utilities, Inc., pursuant to Ordering Paragraph No. 2, above, the record in this proceeding be marked closed.

[image: ]
							BY THE COMMISSION,



							Rosemary Chiavetta
							Secretary



(SEAL)
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