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1 PROCEEDINGS 

2 ADMINISTRATIVE LAW JUDGE JOHN 

3 CORBETT, JR. T h i s i s t h e t i m e and p l a c e 

4 s c h e d u l e d f o r a h e a r i n g on t h e C o m p l a i n t o f 

5 D o l o r e s May v e r s u s Duquesne L i g h t Company a t 

6 Docket C-20077473. I'm a d m i n i s t r a t i v e law 

7 j u d g e John C o r b e t t and I have been a s s i g n e d 

8 t o hear t h i s case and r e n d e r an i n i t i a l 

9 d e c i s i o n . 

10 We have i n t h e h e a r i n g room t h i s 

11 m o r n i n g Krys i a K u b i a k r e p r e s e n t i n g Duquesne 

12 L i g h t Company and a w i t n e s s f o r Duquesne 

13 L i g h t . We do n o t have an appearance as o f y e t 

14 by t h e c o m p l a i n a n t . And a t t h i s p o i n t , I am 

15 g o i n g t o c a l l t h e c o m p l a i n a n t t o see i f t h e r e 

16 i s a r e a s o n f o r h e r non appearance t h i s 

17 m o r n i n g . I w i l l s t a r t w i t h t h e r e s i d e n t i a l 

18 t e l e p h o n e number f o r t h e c o m p l a i n a n t . 

19 MS. KUBIAK: Your Honor, i f I can 

20 g i v e a l i t t l e b a c k g r o u n d . We had c o n t a c t e d 

21 Miss May and t r i e d t o encourage h e r t o a p p l y 

2 2 f o r CAP. She d i d a p p l y and d i d q u a l i f y . Our 

23 w i t n e s s , Miss T a m i l i a , a l s o c o n t a c t e d h e r and 

24 approa c h e d h e r about a s e t t l e m e n t w h i c h Miss 

25 May s a i d she was amenable t o w i t h you b u t we 
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1 d i d n o t g e t t h e paper work s i g n e d and t a k e n 

2 c a r e o f . We i n f o r m e d h e r t h a t we had a 

3 h e a r i n g t o d a y and she k e p t s a y i n g no, I want 

4 t o c a n c e l i t . So I j u s t want t o g i v e t h e 

5 c o u r t what we knew o f o u r b a c k g r o u n d . 

6 JUDGE CORBETT: Okay. As o f t h i s 

7 m o r n i n g , I have n o t r e c e i v e d any 

8 c o m m u n i c a t i o n f r o m t h e c o m p l a i n a n t i n d i c a t i n g 

9 she wanted t o c a n c e l t h e h e a r i n g o r needed a 

10 postponement o f t h e h e a r i n g . So I'm g o i n g t o 

11 p r o c e e d t o c a l l t h e c o m p l a i n a n t a t t h i s 

12 p o i n t , i n c o n f o r m i t y w i t h Commission 

13 p r e c e d e n t , o u r p o l i c y on t h i s m a t t e r . 

14 T h i s i s A d m i n i s t r a t i v e Law Judge 

15 John C o r b e t t w i t h t h e P e n n s y l v a n i a P u b l i c 

16 U t i l i t y Commission. I'm c a l l i n g f o r Do 1 ore.s 

17 May, f o r a t e l e p h o n i c h e a r i n g on h e r 

18 C o m p l a i n t a g a i n s t Duquesne L i g h t Company on 

19 Tuesday O c t o b e r 9 a t t e n a.m. Miss May, i f 

20 you c o u l d r e t u r n t h e c a l l by 10:15, p l e a s e do 

21 so, t o 412- 565-3550. O t h e r w i s e t h e h e a r i n g 

22 w i l l p r o c e e d w i t h o u t you. Thank you. Bye 

23 now. I w i l l now t r y t o r e a c h t h e c o m p l a i n a n t 

24 a t t h e w o r k numbe r l i s t e d on t h e Comp1a i n t . 

25 TELEPHONE OPERATOR: Thank you f o r 
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1 c a l l i n g t h e J e w i s h A s s o c i a t i o n on A g i n g and 

2 t h e C h a r l e s M o r r i s N u r s i n g and R e h a b i l i t a t i o n 

3 C e n t e r . I f you know y o u r p a r t y ' s e x t e n s i o n 

4 number, you may e n t e r i t a t any t i m e . To 

5 r e a c h t h e a s s i s t e d l i v i n g a t We i n b e r g 

6 V i l l a g e , p r e s s 1. A l l o t h e r numbers, p r e s s 2 

7 o r s t a y on t h e l i n e . Thank you. 

8 TELEPHONE OPERATOR: J e w i s h 

9 A s s o c i a t i o n on A g i n g . To whom may I d i r e c t 

10 y o u r c a l l ? 

11 JUDGE CORBETT: I was c a l l i n g f o r 

12 D o l o r e s May. 

13 TELEPHONE OPERATOR: One moment, 

14 p l e a s e . 

15 RECEPTIONIST: D i e t i c i a n D e p a r t m e n t , 

16 Bev s p e a k i n g . 

17 JUDGE CORBETT: H e l l o . T h i s i s John 

18 C o r b e t t w i t h t h e P e n n s y l v a n i a P u b l i c U t i l i t y 

19 Commi s s i o n . I s t h e r e a D o l o r e s May t h e r e , 

20 p l e a s e ? 

21 RECEPTIONIST: J u s t a m i n u t e . 

2 2 MS. MAY: H e l l o . 

2 3 JUDGE CORBETT: I s t h i s D o l o r e s 

24 May? 

2 5 MS. MAY: Yes. 
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1 JUDGE CORBETT: T h i s i s 

2 A d m i n i s t r a t i v e Law Judge John C o r b e t t w i t h 

3 t h e P e n n s y l v a n i a P u b l i c U t i l i t y Commission. 

4 We have a h e a r i n g t h i s m o r n i n g on y o u r 

5 C o m p l a i n t a g a i n s t Duquesne L i g h t Company. 

6 MS. MAY: Yes, b u t a month ago we 

7 s a i d we w e r e n ' t g o i n g t h r o u g h w i t h i t and I 

8 t a l k e d t o t h e l a d y l a s t week. 

9 JUDGE CORBETT: A l l r i g h t . 

10 MS. MAY: She gave me some p a p e r s 

11 and t h e y s e n t me a payment t h i n g . 

12 JUDGE CORBETT: A l l r i g h t . 

13 A p p a r e n t l y t h e r e i s an o f f e r o f s e t t l e m e n t , I 

14 b e l i e v e , i n t h e case. I s t h a t what you a r e 

15 r e f e r r i n g t o ? 

16 MS. MAY: L i k e I t o l d them, I 

17 d i d n ' t want t o go t h r o u g h . I'm 77 y e a r s o l d 

18 and g e t t i n g r e a d y t o r e t i r e . I d o n ' t want t o 

19 go t h r o u g h w i t h t h a t . I am g o i n g t h r o u g h 

20 t h i n g s w i t h t h e d o c t o r . I g o t two e n v e l o p e s 

21 a t home. Can you c a l l me a t home and I t e l l 

22 you what, I can r e a d them t o you. 

2 3 JUDGE CORBETT: Ma'am, t h i s i s t h e 

24 t i m e s e t a s i d e f o r t h e h e a r i n g on y o u r 

2 5 C o m p l a i n t and I have t h e a t t o r n e y f o r 
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1 Duquesne L i g h t , t o g e t h e r w i t h t h e w i t n e s s and 

2 t h e c o u r t r e p o r t e r here i n t h e h e a r i n g room, 

3 and we a r e r e a d y t o p r o c e e d w i t h a h e a r i n g . 

4 What I can do, I can l e t you t a l k t o t h e 

5 a t t o r n e y , and t o t h e r e p r e s e n t a t i v e o f 

6 Duquesne L i g h t , and maybe t h e two s i d e s can 

7 r e s o l v e t h i s m a t t e r t h i s m o r n i n g . Would you 

8 1 i k e t o do t h a t ? 

9 MS. MAY: I can t a l k t o them, y es. 

10 JUDGE CORBETT: They a r e r i g h t 

11 h e r e . I f you g i v e me a m i n u t e t o l e a v e t h e 

12 room, you can t a l k t o t h e a t t o r n e y . The 

13 a t t o r n e y ' s name i s K r y s i a K u b i a k , and maybe 

14 you can s e t t l e t h i s m a t t e r . 

15 MS. MAY: That i s t h e l a d y ; r i g h t ? 

16 JUDGE CORBETT: R i g h t . 

17 MS. MAY: Yes, I t a l k e d t o h e r l a s t 

18 week. 

19 JUDGE CORBETT: L e t ' s see i f t h e 

20 two s i d e s can r e s o l v e t h i s m a t t e r . H o l d on a 

21 m i n u t e and l e t me l e a v e t h e h e a r i n g room. We 

22 a r e o f f t h e r e c o r d a t t h i s p o i n t . 

23 (Whereupon, a b r i e f r e c e s s was 

24 t a k e n . ) 

2 5 JUDGE CORBETT: That was q u i c k . We 
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1 a r e back on t h e r e c o r d . Have t h e p a r t i e s been 

2 a b l e t o r e s o l v e t h i s m a t t e r ? 

3 MS. KUBIAK: Yes, we have. 

4 JUDGE CORBETT: Miss K u b i a k , w o u l d 

5 y o u c a r e t o summari z e t h e t e r m s o f t h e 

6 s e t t l e m e n t ? 

7 MS. KUBIAK: Yes, Your Honor. Miss 

8 May c u r r e n t l y has an a c c o u n t b a l a n c e o f 

9 $4,722. 

10 JUDGE CORBETT: Give me t h a t number 

11 a g a i n . 

12 MS. KUBIAK: $4,722.36. We have 

13 a g r e e d t h a t Miss May w i l l pay t h a t o v e r a 

14 p e r i o d o f f i v e y e a r s and w h i c h w i l l amount t o 

15 h e r p a y i n g t h e budg e t b i l l p l u s $79 p e r 

16 month. 

17 MS. MAY: They s a i d , w o u l d i t come 

18 t h r o u g h as a hun d r e d f o r t y d o l l a r s , I t h i n k ? 

19 MS. KUBIAK: Her c u r r e n t b u d g e t i s 

20 $61. Miss May, y o u r budget i s based on y o u r 

21 y e a r s o f usage, so i f y o u r usage s t a y s t h e 

22 same, y o u r budget b i l l w i l l s t a y t h e same. 

23 MS. MAY: I hope i t does because I 

24 w o u l d n ' t be a b l e t o pay much more. 

25 JUDGE CORBETT: Does t h a t c o n c l u d e 
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1 t h e te r m s o f t h e s e t t l e m e n t . Miss Kubiak? 

2 MS. KUBIAK: I t does. 

3 JUDGE CORBETT: Miss May, I have 

4 h e a r d t h e te r m s o f t h e s e t t l e m e n t w i t h 

5 r e g a r d s t o Duquesne L i g h t . Do you have any 

6 q u e s t i o n s o r comment s w i t h r e g a r d s t o t h o s e 

7 terms? 

8 MS. MAY: I keep g o i n g o v e r t h i s 

9 b e f o r e and t h e y a r e s a y i n g i t ' s mine, and I'm 

10 t i r e d o f a r g u i n g because I d i d n ' t l i v e t h e r e 

11 b e f o r e . 

12 JUDGE CORBETT: Based upon t h e 

13 t e r m s o f t h e s e t t l e m e n t , do you u n d e r s t a n d 

14 t h e terms o f t h e s e t t l e m e n t as p r o p o s e d by 

15 Duquesne L i g h t ? 

16 MS. MAY: Yes. 

17 JUDGE CORBETT: And based upon t h e 

18 t e r m s o f t h e s e t t l e m e n t , do you now w i s h t o 

19 w i t h d r a w y o u r C o m p l a i n t ? 

2 0 MS. MAY: Yes. 

21 JUDGE CORBETT: Okay. Then, Miss 

22 K u b i a k , w o u l d you be k i n d enough t o p r e p a r e a 

23 l e t t e r o f s a t i s f a c t i o n f o r me, p l e a s e . And 

24 you can f a x t h a t l e t t e r t o me as soon as you 

25 can. What I w i l l do, I w i l l a l s o make a copy 
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1 o f t h a t and send t h a t t o Miss May. As soon as 

2 I have r e c e i p t o f t h e l e t t e r , I w i l l i n t u r n 

3 send t h a t l e t t e r w i t h a memo t o H a r r i s b u r g t o 

4 have t h e d o c k e t marked s e t t l e d and c l o s e d . 

5 And t h e l e t t e r can be v e r y b r i e f and t o t h e 

6 p o i n t . I t d o e s n ' t need t o s e t f o r t h t h e te r m s 

7 o f t h e s e t t l e m e n t , j u s t t h a t t h e p a r t i e s have 

8 been a b l e t o r e s o l v e t h e m a t t e r and t h e 

9 c o m p l a i n a n t , based upon t h e t e r m s o f t h e 

10 s e t t l e m e n t , w i s h e s t o w i t h d r a w h e r C o m p l a i n t . 

11 MS. KUBIAK: Do you need t h a t s i g n e d 

12 by Miss May? 

13 JUDGE CORBETT: No. You can s i g n i t 

14 under, i t ' s e i t h e r 5.24 o r 5.94 o f t h e 

15 Commission r e g u l a t i o n s and t h e r e s p o n d e n t can 

16 send i n a C e r t i f i c a t e o f S a t i s f a c t i o n and t h e 

17 l e t t e r w i l l s e r v e t h a t p u r p o s e . You have my 

18 f a x number. Send a copy t o Miss May. 

19 MS. MAY: I s t h a t a l l , because I'm 

20 n o t i n a p r i v a t e o f f i c e ? 

21 JUDGE CORBETT: I u n d e r s t a n d . 

22 A n y t h i n g e l s e , Miss K u b i a k , b e f o r e we 

23 a d j o u r n ? 

2 4 MS. KUBIAK: No, Your Honor. 

25 JUDGE CORBETT: Any f i n a l comments, 
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1 M i s s May? 

2 MS . MAY : Thank y o u . Have a n i c e 

3 d a y . 

4 JUDGE CORBETT: You do t h e same. 

5 Thank y o u v e r y much. B y e - b y e . T h a t i s a l l we 

6 ha v e a n d t h e r e c o r d i s now c l o s e d . 

7 { W h e r e u p o n , a t 10:15 a.m., t h e h e a r i n g was 

8 c l o s e d . ) 
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C E R T I F I C A T E 

I , Anne V. Thompson, a c o u r t r e p o r t e r f o r t h e 

Commonwealth o f P e n n s y l v a n i a , do h e r e b y c e r t i f y 

t h a t t h e s a i d h e a r i n g was t a k e n a t t h e t i m e and 

p l a c e s t a t e d h e r e i n ; and t h a t t h e s a i d h e a r i n g was 

r e c o r d e d s t e n o g r a p h i c a l l y by me and t h e n r e d u c e d 

t o t y p e w r i t i n g under my d i r e c t i o n , and c o n s t i t u t e s 

a t r u e r e c o r d o f t h e t e s t i m o n y g i v e n a t t h e t i m e 

o f t h e h e a r i n g . 

Anne V. Thompson 
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