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JUDGE MARLANE R. CHESTNUT: 

Th i s i s t h e h e a r i n g o f docke t C-20055434, 

Andrew C a r m i c h a e l v e r s u s P h i l a d e l p h i a Gas Works. For 

th e r e c o r d l e t me s t a t e t h a t I am A d m i n i s t r a t i v e Law 

Judge Marlane R. C h e s t n u t . I'm g o i n g t o c a l l on two 

appearances f o r t h e r e c o r d , And-rew and F l o r a 

C a r m i c h a e l r e p r e s e n t i n g themselves and Andre Jas e n t 

r e p r e s e n t i n g PGW. I b e l i e v e w e ' l l s t a r t and I ' l l 

a l l o w t h e p a r t i e s a chance t o d i s c u s s t h i s . Mr. 

J a s e n t , do you have a n y t h i n g ? 

ATTORNEY JASENT: 

Yes, Your Honor. We were a b l e t o d i s c u s s 

o f f t h e r e c o r d a framework f o r p o s s i b l e s e t t l e m e n t . 

We have not been a b l e t o s u c c e s s f u l l y c o n c l u d e a 

n e g o t i a t e d s e t t l e m e n t i n t h i s p a r t i c u l a r p r o c e e d i n g . 

T h i s i s an u n f o r t u n a t e s i t u a t i o n where a t u r n o f f was 

made on a customer i n e r r o r and as o f r i g h t now t h e 

c o m p l a i n t s u r r o u n d s r e p a i r work t h a t needs t o be done 

w i t h a p i p e a new p i p e was i n s t a l l e d f o r s a f e t y 

reasons because o f a popup pr o b l e m , p o t e n t i a l l y , w i t h 

l e a k s . 

And now t h e cement work around t h e p i p e 

has t o be r e - l o o k e d a t and p l u s t h e r e ' s some a e s t h e t i c 
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b 

1 t h i n g s t h a t t h e customer would l i k e us t o l o o k a t . We 

2 a l s o paved i n t h e o u t s i d e a c o n c r e t e square where 

3 t h e r e was where t h e d i g up o c c u r r e d . And i t was 

4 a s h u t o f f o f s e r v i c e was implemented. 

5 We're t r y i n g t o work i t o ut because we're 

6 s o r t o f i n t h a t I don't r e a l l y t h i n k i t ' s a gray 

7 area. We're j u s t s o r t o f s p i l l i n g over t o a s m a l l 

c l a i m s area w i t h r e s p e c t t o an a e s t h e t i c improvement 

9 t o a home f o l l o w i n g a r e p a i r j o b w i t h a t u r n - o n 

10 s e r v i c e . That b e i n g what i t i s , we are s t i l l t r y i n g 

11 t o work i t o u t w i t h t h e customer. As o f r i g h t now, we 

12 were n o t a b l e t o con c l u d e our' i s s u e s . 

13 JUDGE CHESTNUT: 

14 Mr. and Mrs. C a r m i c h a e l , which o f you i s 

15 g o i n g t o be speaking? 

16 MRS. CARMICHAEL: 

17 What i s t h a t ? 

18 JUDGE CHESTNUT: 

19 Which o f you i s g o i n g t o be speaking? 

20 MR. CARMICHAEL: 

21 She i s . 

22 MRS. CARMICHAEL: 

23 I am. 

24 JUDGE CHESTNUT: 

25 Okay. Now, you u n d e r s t a n d t h e 
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1 Commission's l i m i t a t i o n s i n t h i s k i n d o f case; r i g h t ? 

2 Because I sent you a l e t t e r e x p l a i n i n g t h a t and 

3 a c t i o n s i n v o l v i n g e v i d e n c e , t h e Commission doesn't 

4 have j u r i s d i c t i o n . So, you did' r e a d my l e t t e r ; r i g h t ? 

5 MRS. CARMICHAEL: 

6 I r e . a d a l e t t e r . 

7 JUDGE CHESTNUT: 

8 Okay. You u n d e r s t a n d t h a t even i f you 

9 are s u c c e s s f u l i n t h e c o m p l a i n t , I c a n ' t award you 

10 damages and I ca n ' t o r d e r t h e company t o do r e p a i r 

11 work. You r e a l l y have t o go t o s m a l l c l a i m s c o u r t t o 

12 do t h a t . I f you want t o proceed and t r y t o show t h a t 

13 t h e company r e n d e r e d i n a d e q u a t e s e r v i c e and you 

14 succeed on t h a t , t h e n what happens i s t h e n I would 

15 impose a f i n e on them b u t t h a t w o u l d n ' t go t o you. 

16 That would go t o t h e Commission. So r e a l l y , t o be i n 

17 your b e s t i n t e r e s t , you s h o u l d t r y and work t h i s o ut 

18 w i t h t h e company now. Because o t h e r w i s e , you would 

19 have t o go t h r o u g h t h i s and then go t h r o u g h a n o t h e r 

20* p r o c e e d i n g i n s m a l l c l a i m s c o u r t t o get what you I 

21 assume, i s what you want; okay? 

22 MRS. CARMICHAEL: 

23 Yeah. May I say something? 

24 JUDGE CHESTNUT: 

25 Sure. 
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MRS. CARMICHAEL: 

I'm t r y i n g t o work i t out w i t h t h e 

company t r y i n g t o work i t out PGW and have been 

t r y i n g t o work i t out f o r t h e l a s t p a s t y e a r . 

Because I have t o l i v e t h e r e and I'm a f r a i d t o l i v e 

t h e r e under t h e c i r c u m s t a n c e s . People l a u g h a t me 

when I say I have snakes i n t h e y a r d and t h e y were 

s t a n d i n g i n t h e y a r d . Now, I have seen them go down 

i n t h e ground i n a h o l e , and I have had one t h a t r u n 

acr o s s my f o o t as l o n g as my arm. Then t h e r e was one 

t h a t c u t up i n . 

JUDGE CHESTNUT: 

Okay. L e t ' s keep t h i s t a l k i n g about PGW; 

okay? I u n d e r s t a n d your s i t u a t i o n . 

MRS. CARMICHAEL: 

Th i s has been t o PGW. And when t h e y came 

I have p i c t u r e s i f you want t o see how t h e y came 

and I f e e l l i k e t h e y d i d n ' t have t o chop down my 

w a l l l i k e t h e y d i d . They c o u l d have made i t a l i t t l e 

b i t decent t h a n what t h e y d i d , t h e way i n which t h e y 

t o o k t h e sheet r o c k down. 

JUDGE CHESTNUT: 

Okay. I don't want you t o t e s t i f y t o o 

much because you've not been sworn i n y e t . But t h e 

reason I s a i d what I d i d was because I want you t o be 
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a 

1 r e a l i s t i c about what you can expec t t o get out o f t h i s 

2 p r o c e e d i n g h e r e . Now, i t was s a i d t h a t t h e company i s 

3 w i l l i n g t o do a c e r t a i n amou-nt o f work and i t i s t h a t 

4 q u e s t i o n o f are you w i l l i n g t o do some work? 

5 ATTORNEY JASENT: 

6 We're w i l l i n g t o g i v e t h e c r e d i t t o her 

7 b i l l so t h a t we can have a c o n t r a c t o r do b a s i c a l l y 

8 $300 t o $400 w o r t h o f work r e s t o r i n g t h e d r y w a l l . And 

9 we want t o make her whole. We j u s t have t o g e t we 

10 have one e s t i m a t e a l r e a d y and we were a s k i n g b a s i c a l l y 

11 f o r a n o t h e r e s t i m a t e t o do setu p a framework t o 

12 s e t t l e t h i s , and t h a t was our b e s t way t o s o r t o f 

13 c r e a t e on a budget t o make t h e customer whole. 

14 JUDGE CHESTNUT: 

15 Now, what's wrong w i t h t h a t ? 

16 MRS. CARMICHAEL: 

17 W e l l , t h e t h i n g I s a i d i s wrong w i t h i t 

18 because t h e o t h e r e s t i m a t e I t r i e d t o g e t , t h e 

19 p e o p l e were g o i n g t o charge me $75 which I'm n o t a b l e 

20 t o pay nobody $75 t o come o u t and g i v e me an e s t i m a t e . 

21 The o t h e r one t h a t I c a l l e d wanted t o charge me $50. 

22 I cannot pay money up f r o n t l i k e t h a t because I don't 

23 make enough and I have so many . 

24 JUDGE CHESTNUT: 

25 So what's s t a n d i n g i n t h e way o f t h i s i s 
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y 

1 you do n ' t want t o pay f o r an e s t i m a t e which you say 

2 you need? 

3 MRS. CARMICHAEL: 

4 No. I s a i d I d i d n ' t have t h e money t o 

5 pay f o r somebody t o come and g i v e an e s t i m a t e . 

6 JUDGE CHESTNUT: 

7 I s t h a t what you were t a l k i n g about, Mr. 

8 Jasent? 

9 ATTORNEY JASENT: 

10 Yes. What we have I guess t h a t ' s 

11 p a r t o f i t because I have t o t a k e t h e whole r e a l i t y . 

12 But t h e way I view i t i s we have a c o n t r a c t o r a t t h e 

13 customer's c h u r c h who can a l s o l o o k a t t h i s j o b and 

14 t e l l us how much t h a t would be. We have an e s t i m a t e 

15 f o r $425 and w i t h i n t h a t w o r l d , t h o s e p a r a m e t e r s , we 

16 t h i n k t h e r e ' s a s e t t l e m e n t p o t e n t i a l l y . I n o t h e r 

17 words, i n t h e t h r e e a l i t t l e b i t more, i t ' s a l l 

18 about sheet r o c k and a e s t h e t i c s o r t s o f things", 

19 i n s u l a t i o n , i m p o r t a n t t h i n g s , b u t n o t c o s t l y t h i n g s i n 

20 t h e o v e r a l l scheme o f t h i n g s . 

21 JUDGE CHESTNUT: 

22 Because I r e a l l y p r e f e r t h a t you work 

23 t h i s o ut and t h a t you get r e l i e f . 

2 4 MRS. CARMICHAEL: 

25 I want t o work i t o u t . 
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1 JUDGE CHESTNUT: 

2 Because I ' l l be honest w i t h ycu, i f we 

3 have t o go ahead w i t h t h i s h e a r i n g , i t ' s n o t r e a l l y 

A g o i n g t o r e a l l y h e l p you much. Do you u n d e r s t a n d what 

5 I'm say i n g ? That you're n o t g o i n g t o g e t t h e r e l i e f 

6 t h a t I t h i n k you're l o o k i n g f o r . So I t h i n k r e a l l y 

7 I c a n ' t d i r e c t you a c t i n your own i n t e r e s t , b u t I 

8 t h i n k i t ' s i n your own be s t i n t e r e s t t o work w i t h t h e 

9 company t o work t h i s o u t . But i f you don't want t o , 

10 t h e n w e ' l l go ahead. 

11 But l i k e I s a i d , I do n ' t t h i n k i t ' s 

12 r e a l l y g o i n g t o h e l p you t o get what you want. 

13 Because a t t h e most, what y o u ' l l g et i s a d e c i s i o n 

14 fro m me and t h e Commission s a y i n g perhaps t h e company 

15 a c t e d i n a d e q u a t e l y i n d o i n g t h e w e l l , i n c r e a t i n g 

16 t h e s i t u a t i o n and r e s p o n d i n g t o you, b u t I c a n ' t o r d e r 

17 them t o pay you and I c a n ' t o r d e r them t o do t h e 

18 makeup work. 

19 MRS. CARMICHAEL: 

20 I'm not a s k i n g them t o pay me. A l l I'm 

21 s a y i n g a l l I'm a s k i n g them t o do i s t o f i x t h e 

22 pr o b l e m . I'm not a s k i n g f o r them t o g i v e me not one 

23 dime. Come out and f i x t h e pro b l e m . 

24 JUDGE CHESTNUT: 

25 W e l l , I ca n ' t o r d e r them t o f i x t h e 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
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p r o p e r t y . 

MRS. CARMICHAEL: 

W e l l , i f you see t h e p i c t u r e s you w i l l 

under s t a n d . 

JUDGE CHESTNUT: 

I j u s t c a n ' t do i t . The Commission 

doesn't have j u r i s d i c t i o n . 

MRS. CARMICHAEL: 

You c a n ' t l o o k a t t h e p i c t u r e s ? 

JUDGE CHESTNUT: 

I ' l l l o o k a t t h e p i c t u r e s , b u t I don't 

know what . I'm t r y i n g t o e x p l a i n t o you t h e r e ' s 

o n l y so much t h e Commission can do he r e , and your 

a s k i n g t h e company t o r e p a i r t h a t s i t u a t i o n i s n o t .one 

of them. T h i s i s a v e r y l i m i t e d j u r i s d i c t i o n . You 

r e a l l y need t o go t o s m a l l c l a i m s c o u r t . We're t r y i n g 

t o save you f r o m h a v i n g t o do t h a t by a l l o w i n g me t o 

address t h i s w i t h t h e company he r e , b u t i f t h a t ' s what 

you want, t h e company makes a m o t i o n t o d i s m i s s , I'm 

go i n g t o have t o g r a n t i t . I mean, I may f e e l t h a t 

you're r i g h t , b u t t h e r e ' s j u s t n o t h i n g I can do about 

t h a t . You do u n d e r s t a n d t h a t , don't you or don't you 

under stand? 

MRS. CARMICHAEL: 

I u n d e r s t a n d what you are s a y i n g and 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
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1 because o f you know, I c o u l d have g o t t e n a l a w y e r , 

2 b u t I was t r y i n g n ot t o go t h a t r o u t e . I was hop i n g 

3 t h a t t h i n g s g e t worked, j u s t g et some s h e e t r o c k and 

A f i x t h a t w a l l back because t h e r e was a n o t h e r t h i n g 

5 i n v o l v e d t h a t d i d n ' t have t o be i n v o l v e d . 

6 Because when t h e y f i x e d t h e cement back 

7 on t h e s i d e w a l k , t h e cement i s s l a n t e d l i k e t h i s 

8 ( i n d i c a t i n g ) . And the cement t h a t t h e y t o o k up was 

9 n o t l i k e t h a t . And t h e guy t h a t was t h e r e F r i d a y t o o k 

10 p i c t u r e s o u t s i d e , a l s o . 

11 JUDGE CHESTNUT: 

12 W e l l , you have t h e burden o f p r o o f here. 

13 You have t o e s t a b l i s h your case and l i k e I s a i d , i f 

14 you do, t h e most I'm g o i n g t o do i s o r d e r a cou p l e 

15 hundred d o l l a r f i n e t.o t h e company. That's a l l I can 

16 do. And i f you want f u r t h e r r e l i e f i n terms o f how t o 

17 f i x i n g your t h e s i t u a t i o n , you're g o i n g t o 

18 have t o go el s e w h e r e . You're g o i n g t o have t o go t o 

19 s m a l l c l a i m s c o u r t . I ' d l i k e t o a v o i d you h a v i n g t o 

20 do t h a t and I t h i n k t h e company would, t o o , and t h a t ' s 

21 why t h e y ' r e t r y i n g t o work w i t h you here because t h e y 

22 don't have t o do t h a t . I guess I'm not sure r e a l l y 

23 what t h e pr o b l e m i s he r e . Mr. J a s e n t , can you h e l p me 

24 out? 

25 MRS. CARMICHAEL: 
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And I want you t o u n d e r s t a n d me. The 

o n l y t h i n g t h a t I have been a s k i n g f o r f o r t h e l a s t 

p a s t year i t was a year A p r i l t h e 2 5 t h . The o n l y 

t h i n g t h a t I was a s k i n g them t o do i s t o come back and 

f i x t h e w a l l , so I won't have t o be a f r a i d t o l i v e i n 

my home. 

JUDGE CHESTNUT: 

I u n d e r s t a n d t h a t and I have complete 

sympathy f o r you, b u t I'm s a y i n g I c a n ' t o r d e r them t o 

do t h a t as much as I would l i k e t o . 

MRS. CARMICHAEL: 

W e l l , . 

JUDGE CHESTNUT: 

I would. I would l i k e t o do t h a t . Even 

i f you s u s t a i n your burden o f p r o o f , and I'm sure you 

w i l l or perhaps you w i l l , b u t I c a n ' t o r d e r them t o do 

t h a t . So you're b e t t e r o f f w o r k i n g w i t h Mr. Jasent t o 

come up w i t h a way t o . 

MRS. CARMICHAEL: 

Who i s Mrs. Jan ( p h o n e t i c ) t h a t t o l d me 

t o do a l l of t h i s ? She t o l d me e v e r y t h i n g t o do. She 

a l s o t o l d me . 

JUDGE CHESTNUT: 

I have no i d e a who you're t a l k i n g a bout. 

ATTORNEY JASENT: 
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14 

She a p a r a l e g a l i n t h e l e g a l d e p a r t m e n t . 

MRS. CARMICHAEL: 

Mar y Jan. 

ATTORNEY JASENT: 

She's a p a r a l e g a l . 

JUDGE CHESTNUT: 

Okay. PGW? 

ATTORNEY JASENT: 

Yes . 

JUDGE CHESTNUT: 

A l l r i g h t . Mr. J a s e n t , can you h e l p us 

out here or s h o u l d we j u s t go ahead? 

ATTORNEY JASENT: 

Yes. I t h i n k i n t h e customer's b e s t 

i n t e r e s t , we need t o s o r t o f r e c o g n i z e t h e r e ' s o n l y 

two ways t o s o l v e t h e problem. One i s s m a l l c l a i m s 

c o u r t i n terms o f a c t u a l l y g e t t i n g d r y w a l l or t h e 

e q u i v a l e n t d o l l a r amount f o r you, or PGW can work out 

a s e t t l e m e n t w i t h you. So r e a l l y t h e o n l y two ways 

u n l e s s you want a f i n e and r e c o g n i t i o n f r o m t h e PUC 

t h a t , you know, something was done wrong. 

But q u i t e f r a n k l y , and we've s a i d t o you 

and w e ' l l say i t on t h e r e c o r d , you were shut o f f i n 

e r r o r and we need t o make i t r i g h t by you and t h a t 

would r e q u i r e our approach t o these s o r t s o f problems 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 and a c r e d i t i n your b i l l . And t h a t ' s where t h e rub 

2 came i n because t h e r e ' s a $78-a-month b i l l t h a t Mrs. 

3 C a r m i c h a e l pays. And 78 t i m e s a p p r o x i m a t e l y t h r e e was 

4 t h e u n i v e r s e o f charges we t h o u g h t c o u l d s o r t o f make 

5 t h i s r i g h t w i t h a f r i e n d l y c o n t r a c t o r t h a t would t a k e 

6 a down payment and do the work and t h e n g et t h a t 

7 payment a t t h e end. 

8 That's t h e q u e s t i o n , I t h i n k , more t h e 

9 rub t h a n a n y t h i n g e l s e i s how t h e c r e d i t would be 

10 a p p l i e d so t h a t Mrs. Ca r m i c h a e l can engage a 

11 c o n t r a c t o r and make t he work done and t h a t ' s what 

12 we're w o r k i n g on when you . 

13 JUDGE CHESTNUT: 

14 Now, a d e f i n i t e q u e s t i o n . She doesn't 

15 want t o p u t t h e money are you a s k i n g her t o p u t 

16 t h e money out and t h e n g et the c r e d i t on t h e b i l l ? 

17 ATTORNEY JASENT: 

18 We're s a y i n g we would, based upon an 

19 e s t i m a t e , g i v e you g i v e t h e c r e d i t b u t f r e e z e up t h e 

20 cash so t h a t you can engage a c o n t r a c t o r t o get t h e 

21 work done. 

22 JUDGE CHESTNUT: 

23 Do you u n d e r s t a n d t h a t ? 

24 MRS. CARMICHAEL: 

25 Yes. I u n d e r s t a n d t h a t . T h i s i s what I 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
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l b 

1 was t e l l i n g you and I was t e l l i n g him. I don't have 

2 a d d i t i o n a l money t o p u t down . 

3 JUDGE CHESTNUT: 

4 R i g h t . But he's s a y i n g you won't g e t 

5 t h a t because you won't have t o pay your PGW b i l l . 

6 That's where you get t h e money t o pay t h e c o n t r a c t o r . 

7 That's what t h e y ' r e o f f e r i n g you. 

8 MRS. CARMICHAEL: 

9 I t doesn't work l i k e t h a t . I c a n ' t pay 

10 $78 and pay t h e c o n t r a c t o r . 

11 JUDGE CHESTNUT: 

12 L i s t e n , I'm t a l k i n g , Mrs. C a r m i c h a e l . 

13 MRS. CARMICHAEL: 

14 Okay. I'm s o r r y . 

15 JUDGE CHESTNUT: 

16 Please don't speak when . I s t h e r e 

17 some way t o make t h e d e a l w i t h t h e c o n t r a c t o r y o u r s e l f 

18 and t h e n you won't get a c r e d i t ? 

19 MRS. CARMICHAEL: 

20 T h a t ' 1 1 be f i n e . 

21 JUDGE CHESTNUT: 

22 I d o n ' t k n o w . Can you do t h a t ? I f you 

23 can, t h a t would be g r e a t . 

2 4 ATTORNEY JASENT: 

25 W e l l , I t h i n k t h a t ' s something we have t o 

Sarge n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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e x p l o r e . That's u s u a l l y n o t the approach t h a t f o l k s 

a t PGW t a k e . But perhaps t h a t q u e s t i o n needs t o be 

a s ked. 

JUDGE CHESTNUT: 

I mean, we're t a l k i n g a l o t o f money here 

are we? 

ATTORNEY JASENT: 

No . I n t h e scheme o f t h i n g s , i t ' s n o t a 

l o t o f money. 

JUDGE CHESTNUT: 

I s t h e r e some way you can f i n d t h a t out? 

ATTORNEY JASENT: 

We w i l l t r y t o do t h a t n e x t . But q u i t e 

f r a n k l y , I was t r y i n g t o work a f t e r a c r e d i t s i t u a t i o n 

w h ich i s something t h a t ' s easy t o persuade our 

s u p e r i o r s a t PGW t h a t ' s r e a s o n a b l e because i t would 

g i v e me more pa r a m e t e r s on t h e d o l l a r s i d e . Because, 

you know, we . 

JUDGE CHESTNUT: 

W e l l , Mrs. C a r m i c h a e l , you got t o ask Mr. 

C a r m i c h a e l , t o o . I don't u s u a l l y deny t h i s 

d i s c u s s i-on. I t ' s sounds l i k e y o u ' l l g et a b e t t e r d e a l 

w i t h t h e c r e d i t approach, b u t perhaps t h e y can l o o k i n 

t o t h e o t h e r approach b u t you're n ot g o i n g t o do as 

w e l l . 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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MRS. CARMICHAEL: 

May I say something ma'am? 

JUDGE CHESTNUT: 

Sure . 

MRS. CARMICHAEL: 

I have s a i d t o t h e gentleman here, I s a i d 

i f you a l l d e a l d i r e c t w i t h t h e c o n t r a c t o r , a l l I want 

i s t h a t w a l l r e p a i r e d t o keep t h i n g s f r o m coming i n t o 

t h e house. I have had e v e r y t h i n g c r a w l i n g i n t h e 

house s i n c e t h a t ' s been open. I f you j u s t d e a l 

you don't have t o I was t o l d t o get an e s t i m a t e , 

d e a l d i r e c t w i t h t h e person I got he r e . I f you want 

a n o t h e r one, I'm sure Mr. Goez ( p h o n e t i c ) would be a 

l i t t l e b i t h i g h e r . He may be $600. T h i s guy's 

c h a r g i n g $400. 

And t h i s guy a l s o was o u t t h e r e l o o k i n g 

l i k e b o t h o f them s a i d t h a t t h e y c o u l d go 

un d e r n e a t h t h e p i p e now where Randy saw t h a t p r o b l e m 

happening. The p i p e was jammed up a g a i n s t t h e w a l l , 

a g a i n s t t h e . 

JUDGE CHESTNUT; 

Ca r m i c h a e l . 

Okay. We're passed t h a t p o i n t , Mrs. 

MRS. CARMICHAEL: 

Okay . 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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JUDGE CHESTNUT: 

The company has a l r e a d y agreed t o t a k e 

care o f you. The q u e s t i o n now i s how t h e be s t t o do 

t h a t . 

ATTORNEY JASENT: 

And I t h i n k we need t o e x p l o r e t h a t and 

w e ' l l c a l l , you know, our f o l k s a t PGW t o see i f we 

can g e t some leeway w i t h t h i s t o h e l p g e t t h e work 

s t a r t e d . But I have a f e e l i n g t h a t p a r t o f t h i s i s 

go i n g t o be something t h a t e n t a i l s a c r e d i t which we 

t h o u g h t , q u i t e f r a n k l y , because i t g i v e s us a l i t t l e 

more l a t i t u d e , I don't have t o go r i s k management. I 

can d e a l w i t h i t i n our w o r l d which i s t h e customer 

r e v i e w r e p r e s e n t a t i v e and we you know, c r e d i t s are 

a l o t e a s i e r t h a n c u t t i n g a check, e s p e c i a l l y i f 

you've ever met w e l l , I won't g e t i n t o p e r s o n n e l . 

JUDGE CHESNUT: 

A l l r i g h t . Do you u n d e r s t a n d , Mr. and 

Mrs. Carmichael? He'.s g o i n g t o t r y and get a p p r o v a l 

t o d e a l d i r e c t l y w i t h -the c o n t r a c t o r b u t t h a t m i g h t 

not be p o s s i b l e . And i n t h a t case, your o n l y o p t i o n 

i s t o accep t t h e c r e d i t and t h e n t a k e t h a t money and 

d e a l w i t h t h e c o n t r a c t o r y o u r s e l f . A l l r i g h t ? 

MRS. CARMICHAEL: 

You a l l are not u n d e r s t a n d i n g . Yes, I 

Sarg e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 have a whole l o t o f m e d i c i n e t o buy f o r him. I c a n ' t 

2 j u s t d i s h o ut money. The c o n t r a c t e s t i m a t e 

3 p e r s o n , t h e y are n o t g o i n g t o t a k e $78 down. I 

4 haven't anybody t o do t h a t y e t . They're not g o i n g t o 

5 t a k e $78 down. They're g o i n g t o want more money t h a n 

6 t h a t or e i t h e r t h e y ' r e g o i n g t o want i t a l l , and I 

7 c a n ' t a f f o r d t o pay i t a l l because I o n l y g et $500 a 

8 month. 

9 JUDGE CHESTNUT: 

10 I s t h e r e a n y t h i n g I can do t o make t h i s 

11 work f o r you, Mr. Jasent? 

12 MRS. CARMICHAEL: 

13 Work i t o ut r i g h t w i t h t h e c o n t r a c t o r . 

14 ATTORNEY JASENT: 

15 W e l l , I'm c e r t a i n l y g o i n g t o r e p o r t back 

16 t h a t you asked us t o r e d o u b l e our e f f o r t s 

17 JUDGE CHESTNUT: 

18 I s t r o n g l y urged you t o t a k e care o f 

19 t h i s . 

20 ATTORNEY JASENT: 

21 and make t h i s happen. 

22 JUDGE CHESTNUT: 

23 Okay. 

24 ATTORNEY JASENT: 

25 Okay. And t h a t l e v e r a g e w i l l h e l p us g e t 

Sarge n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 t h e n e x t s t e p and w e ' l l j u s t do our b e s t f r o m t h e r e . 

2 JUDGE CHESTNUT: 

3 Okay. Because you mi g h t want t o you 

4 know, i f i t ' s i n t h e company's i n t e r e s t t o get t h i s 

5 here j o b f r o m an i n a d e q u a t e s e r v i c e p e r s p e c t i v e . 

6 ATTORNEY JASENT: 

7 From t h e s t a n d p o i n t o f t o d a y ' s h e a r i n g , I 

8 don't know i f Your Honor wants t o do an ad j ournment, a 

9 c o n t i n u a n c e r e c o g n i z i n g we're g o i n g t o do t h i s r i g h t 

10 now, b u t t h a t you have an o p t i o n t o r e c a l l t h e h e a r i n g 

11 i f i t doesn't happen a f t e r some p e r i o d o f time, e l a p s e s 

12 or t h a t s o r t o f t h i n g ? 

13 JUDGE CHESTNUT: 

14 W e l l , what I was t h i n k i n g was, we won't 

15 go ahead w i t h t h i s h e a r i n g , and w e ' l l g i v e you a 

16 chance t o work i t o u t . And y o u ' l l r e p o r t back t o me. 

17 And i f a t t h a t p o i n t we need a h e a r i n g , we can 

18 s c h e d u l e one. Okay? Do you u n d e r s t a n d t h a t , Mr. 

19 C a r m i c h a e l and Mrs. Carmichael? 

20 MR. CARMICHAEL: 

21 We do. 

22 JUDGE CHESTNUT: 

23 Mr. Jasent i s g o i n g t o t r y and get them 

24 t o approve d e a l i n g d i r e c t l y w i t h t h e c o n t r a c t o r . I f 

25 he's n o t a b l e t h e n I'm g o i n g t o assume t h a t would 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
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s e t t l e t h i s . 

MRS. CARMICHAEL: 

1 

2 

3 Yeah. You know, I don't . 

4 JUDGE CHESTNUT: 

5 A n d i f h e ' s n o t a b l e t o d o t h a t , t h e n 

6 w e ' l l j u s t go ahead. You can e i t h e r w i t h d r a w your 

7 c o m p l a i n t , because u n d e r s t a n d i t ' s n o t r e a l l y g o i n g t o 

8 get t o them t h e r e , or you can go ahead and pursue i t 

9 i f you w i s h ; okay? But I t h i n k t h a t r e a l l y i s i n your 

10 i n t e r e s t . 

11 MRS. CARMICHAEL: 

12 W e l l , a l l I want i s t h e w a l l f i x e d so I 

13 won't be a f r a i d t o go down i n t h e basement. 

14 JUDGE CHESTNUT: 

15 I u n d e r s t a n d t h a t . B e l i e v e me, i f I 

16 c o u l d o r d e r some k i n d h e l p f o r you, I would. But t h a t 

17 j u s t i s n ' t p o s s i b l e t h e way t h i n g s are s e t up. Mr. 

18 J a s e n t , d i d you g i v e me some k i n d o f a t i m e frame t h a t 

19 you t h i n k t h a t would work f o r you on t h i s ? 

20 ATTORNEY JASENT: 

21 T r u t h f u l l y , I c a n ' t , b u t I wasn't 

22 t h i n k i n g o f i t t h a t way. I was t h i n k i n g o f i t 

23 f i n a n c i a l l y . You know, how my ne x t s t e p i s get t o 

24 t h e company and h o p e f u l l y w h i l e Mr. and Mrs. 

25 C a r m i c h a e l are s t i l l t h e y ' r e here t h i s m o r n i n g . 
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come up w i t h a framework t h a t ' s o f m i d d l e ground, 

something t h e y can a c c e p t . A f t e r t h a t , t h e n i t ' s a 

q u e s t i o n o f engage t h e c o n t r a c t o r , g et t h e c o n t r a c t o r 

o u t t h e r e on whatever terms whether d i r e c t i n g t o PGW 

or o t h e r w i s e and how l o n g i t would t a k e t o make t h i s 

happen. And t h a t ' s why I w o u l d n ' t want t h e 

c o n t i n u a n c e t o a l l o w you t o have c o n t i n u e d 

j u r i s d i c t i o n i f i t ' s n o t s a t i s f a c t o r y a f t e r t h e 

c o n t r a c t o r has been t h e r e . 

JUDGE CHESTNUT: 

W e l l , I doubt i f t h a t ' s g o i n g t o happen. 

I mean, you're t a l k i n g months, a r e n ' t you? 

ATTORNEY JASENT: 

W e l l , 90 days, 60 days. I don't know how 

l o n g u s u a l l y you can h o l d o n t o i t . 

JUDGE CHESTNUT: 

I have a l o t o f p r e s s u r e t o g e t these 

cases . I mean r e a l l y . 

ATTORNEY JASENT: 

A l l r i g h t . And t h e n i t would be t h e 

framework. 

JUDGE CHESTNUT: 

A 60-day c o n t i n u a n c e r i g h t where a t l e a s t 

w e l l , i t sounds l i k e why won't you know 

whether or n o t you can go ahead w i t h t h i s ? 
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ATTORNEY JASENT: 

W e l l , I w i l l make t h e c a l l i n a few 

min u t e s and t h e n I w i l l be aware o f what t h e c l i e n t 

PGW i s g o i n g t o l e t me do i n t h i s s i t u a t i o n . 

JUDGE CHESTNUT: 

A l l r i g h t . Then we w i l l t a k e a s h o r t 

break t h e n f o r you t o do t h a t . 

ATTORNEY JASENT: 

Okay . 

JUDGE CHESTNUT: 

W e ' l l t a k e a s h o r t a d j ournment w h i l e he 

t a l k s w i t h t h e people a t t h e company and t h e n w e ' l l 

t a k e i t from t h e r e ; okay? 

SHORT BREAK TAKEN 

JUDGE CHESTNUT: 

Go back on t h e r e c o r d . We gave t h e 

p a r t i e s a chance t o see i f t h e y c o u l d work t h i s o u t . 

Mr. Jasent? 

ATTORNEY JASENT: 

Yes, Your Honor. I'm happy t o r e p o r t 

t h a t based upon t h e i n v o i c e t h a t t h e customer has 

g i v e n us f o r t h e r e p a i r work i n q u e s t i o n , t h a t we were 

a b l e t o work o u t a payment mechanism a t PGW. So t h e y 

w i l l have a check f o r $425 and t h a t t h i s w i l l be a 

f u l l s e t t l e m e n t on t h i s case. 
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JUDGE CHESTNUT: 

Okay. Mr. and Mrs. C a r m i c h a e l , do you 

u n d e r s t a n d t h a t agreement? 

MR. CARMICHAEL: 

Sure . 

JUDGE CHESTNUT: 

And I u n d e r s t a n d t h a t t h i s w i l l s a t i s f y 

your c o m p l a i n t s t h a t we won't precede w i t h t h e 

h e a r i n g ? 

MR. CARMICHAEL: 

I t h i n k we're a l l c o v e r e d . 

JUDGE CHESTNUT: 

Okay. Great. I'm r e a l l y g l a d t h a t i t 

worked o u t t h a t way. 

MRS. CARMICHAEL: 

I a p p r e c i a t e t h a t . 

JUDGE CHESTNUT: 

I hope you u n d e r s t a n d t h e company r e a l l y 

d i d n ' t have t o do t h a t . I b e l i e v e t h e y d i d a l o t 

of u t i l i t i e s would have dragged you t h r o u g h a l l k i n d s 

o f p r o c e e d i n g s . So I'm r e a l l y g l a d i t worked out t h i s 

way f o r everybody. 

MRS. CARMICHAEL: 

Yes. I thank everybody. Because l i k e I 

s a i d , a l l I want i s t h e w a l l c o v e r e d . 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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JUDGE CHESTNUT: 

Sure. L i k e I s a i d , i f I c o u l d award t h a t 

I would have, b u t I j u s t c o u l d n ' t do t h a t . Thank you 

v e r y much. T h i s h e a r i n g i s a d j o u r n e d . 

* * * * * * * * 

HEARING CONCLUDED AT 11:18 A.M. 

* * * * * * * * 
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C E R T I F I C A T E 

I hereby c e r t i f y , as t h e 

s t e n o g r a p h i c r e p o r t e r , t h a t t h e f o r e g o i n g 

p r o c e e d i n g s were t a k e n s t e n o g r a p h i c a l l y by 

me, and t h e r e a f t e r reduced t o t y p e w r i t i n g 

by me or under my d i r e c t i o n ; and t h a t t h i s 

t r a n s c r i p t i s a t r u e and a c c u r a t e r e c o r d 

t o t h e b e s t o f my a b i l i t y . 

C o u r t R e p o r t e r 

• PITTSBURGH, PA 

•CLEARFIELD, PA 

•STATE COLLEGE, PA 

IIOLLIDAYSBURG, PA 

•ERIE. PA 

•OIL CITY, PA 

•HARRISBURG, PA 

SARGENT'S 
COURT REPORTING 

SERVICE, INC. 
210,Main Street 

Johnstown, PA 15901 
(8536-8908 

•INDIANA, PA 

•GREENSBURG, PA 

•PHILADELPHIA, PA 

•SOMERSET, PA 

-WILKES-BARRE, PA 

•CHARLESTON, WV 




