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JUDGE EMBER S. JANDEBEUR: 

We're g o i n g t o go on t h e r e c o r d . T h i s i s 

th e t i m e and p l a c e f o r t h e p r e - h e a r i n g c o n f e r e n c e i n 

th e m a t t e r o f Ten Com p l a i n a n t s v e r s u s Washington Park 

Water Company and Washington Park S a n i t a r y Company, 

and l e t me go t h r o u g h each o f t h e Co m p l a i n a n t s , and 

I ' l l b a s i c a l l y t a k e a t t e n d a n c e j u s t as i f you're a t 

s c h o o l . A t t o r n e y f o r t h e Company, K i e r a n t e l l me 

your l a s t name again? 

ATTORNEY CASEY: 

Casey, C-A-S-E-Y. 

JUDGE JANDEBEUR: 

Okay. And K i e r a n i s K-E-I-R-A-N? 

ATTORNEY CASEY: 

K-I-E-R-A-N. 

JUDGE JANDEBEUR: 

And I do r e a l i z e t h a t I have seen i t i n 

p r i n t i n f r o n t o f me bear w i t h me. I have an 

a w f u l l o t o f papers i n f r o n t o f me, so I'm j u s t g o i n g 

t o ask t h i n g s when I'm not s u r e . 

ATTORNEY CASEY: 

Of c o u r s e . 

JUDGE JANDEBEUR: 

Sa r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 So you're a t t o r n e y f o r Washington Park 

2 and do you have anyone e l s e w i t h you? 

3 ATTORNEY CASEY: 

4 I do n o t . 

5 JUDGE JANDEBEUR: 

6 Okay. S o i t ' s j u s t y o u ? 

7 ATTORNEY CASEY: 

C o r r e c t . 

9 JUDGE JANDEBEUR: 

10 And o t h e r Counselor I have Rhonda 

11 D a v i s t o n f o r t h e Law Bureau? 

12 - ATTORNEY DAVI STON: 

13 Yes. 

14 ' JUDGE JANDEBEUR: 

15 Okay. Any o t h e r C o u n s e l o r s on t h e l i n e ? 

16 NO RESPONSE 

17 JUDGE JANDEBEUR: 

18 Okay. Not y e t . N'ow, Complainants do 

19 I have B r i a n DeGroot? 

20 NO RESPONSE 

21 JUDGE JANDEBEUR: 

22 Do I have K a t h l e e n S y l v e s t e r ? 

23 MS. SYLVESTER: 

24 Yes. 

25 JUDGE JANDEBEUR: 

Sarg e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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Thank you, ma'am. Do I have Kandi Jo 

M a d i l l ? 

NO RESPONSE 

JUDGE JANDEBEUR: 

Do I have Joseph Yakoski? 

MR. YAKOSKI: 

Yes, s p e a k i n g . 

JUDGE JAN.DEBEUR: 

Thank you, s i r . Do I have James C a u l l e y 

or Sandy P h i l l i p s ? 

NO RESPONSE 

JUDGE JANDEBEUR: 

Do I have L e i g h Powell? 

MS. POWELL: 

L e i g h P o w e l l , yes. 

JUDGE JANDEBEUR: 

L e i g h P o w e l l . Okay, t h a n k you. Do I 

have L i s a H i g g i n s ? 

MS. POWELL: 

No, she c a n ' t be p r e s e n t . 

JUDGE JANDEBEUR: 

NO RESPONSE 

Okay. W i l l i a m F i n k e r ? 

JUDGE JANDEBEUR: 

Fred R e i b e l i n g ? 
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NO RESPONSE 

JUDGE JANDEBEUR: 

And I t h i n k t h a t ' s i t . So I o n l y have 

t h r e e C o m p lainants on t h e l i n e ; c o r r e c t ? 

MS. SYLVESTER: 

C o r r e c t . 

MR. YAKOSKI: 

answer? 

NO RE.SPONSE 

R i g h t . 

MS.' POWELL: 

Sounds l i k e i t , Your Honor. 

JUDGE JANDEBEUR: 

Anybody t h e r e t h a t d i d n ' t g i v e me an 

j o i n i n g us 

JUDGE JANDEBEUR: 

tslo? Okay. 

ATTORNEY HOOVER: 

H e l l o . 

JUDGE JANDEBEUR: 

Yes, ma'am, who i s t h a t speaking? 

ATTORNEY HOOVER: 

Th i s i s C h r i s t i n e Hoover f o r t h e OCA. 

JUDGE JANDEBEUR: 

Okay. H e l l o , Ms. Hoover. Thank you f o r 

Did you j u s t come on? 
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ATTORNEY HOOVER: 

Yes . 

JUDGE JANDEBEUR: 

Okay. Thank you. 

ATTORNEY HOOVER: 

And E r i n Gannon from my o f f i c e i s a l s o 

here w i t h me, Judge. 

JUDGE JANDEBEUR: 

Okay. Thank you. A l l r i g h t . J u s t t o 

l e t you know, Ms. Hoover and Ms. Gannon, who's on t h e 

l i n e K i e r a n Casey f o r Washington Park, Rho.nda ••. 

D a v i s t o n w i t h t h e Law Bureau, and we have t h r e e o f te<n 

C o m p l a i n a n t s . We have K a t h l e e n S y l v e s t e r , Joseph 

Y a k o s k i and L e i g h P o w e l l . 

ATTORNEY CASEY: 

out on me 

Excuse me, Judge. I t h i n k y o u're f a d i n g 

JUDGE JANDEBEUR: 

And t h a t ' s who? K i e r a n ? 

ATTORNEY CASEY: 

Yes . 

JUDGE JANDEBEUR: 

Okay . 

ATTORNEY CASEY: 

I don't know i f anybody e l s e i s h a v i n g 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



1 any pro b l e m s . 

2 ATTORNEY DAVISTON: 

3 Yes, I am. 

4 MS. YAKOSKI: 

5 Yes . 

6 ATTORNEY CASEY: 

7 I t seems t o be Judge, l i k e maybe you're 

s t e p p i n g away f r o m your phone or you're l o o k i n g a t 

9 your l i s t i s ' t h a t p o s s i b l e , maybe? 

10 . JUDGE JANDEBEUR: 

11 W e l l , what happens i s I do t u r n my h.ead. 

12 So what I ' l l do i s I ' l l b r i n g t h e paper over t o t h e 

13 phone when I need t o do t h a t , and t h a t way t h a t m i g h t 

14 e l i m i n a t e t h a t . But, a g a i n , i f anybody do have 

15 d i f f i c u l t i e s do e x a c t l y what Mr. Casey d i d . J u s t l e t 

16 me know and we/11 see i f we qan't f i x i t . So f a r 

17 we're d o i n g a l l r i g h t ? 

18 ATTORNEY DAVISTON: 

19 Yes. 

20 ATTORNEY CASEY: 

21 Yes. 

22 JUDGE JANDEBEUR: 

23 Okay. Good. That's what i t was t h e n . I 

24 was t u r n i n g t h e o t h e r d i r e c t i o n . A c t u a l l y what I want 

25 t o do i s move my phone. Rather t h a n move t h e papers. 
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10 

we'11 b r i n g t h e m o u n t a i n t o Mohammed. L e t ' s see i f 

t h a t works. A l l r i g h t f o l k s , t h e reason t h a t we do 

the s e p r e - h e a r i n g c o n f e r e n c e s i s t o t r y and o r g a n i z e 

t h e i s s u e s th-at are i n t h e c o m p l a i n t i n a l i t t l e b i t 

more condensed f o r m a t , so t h a t by t h e t i m e t h a t we g e t 

t o h e a r i n g , we can conduct an o r d e r l y h e a r i n g . Now, I 

am n o t c o n s o l i d a t i n g your c o m p l a i n t s . . So t h a t i f you 

t h i n k t h a t you are g o i n g t o l o s e o u t because I p u t you 

a l l on one p r e - h e a r i n g c o n f e r e n c e, t h a t i s no t t be 

case. You w i l l n o t l o s e o u t on any p o r t i o n o f your 

c o m p l a i n t a t a l l . But because t h e s e c o m p l a i n t s a re so 

s i m i l a r , I have c o n s o l i d a t e d them f o r purposes o.f t h e 

h e a r i n g o n l y . But t h e r e w i l l be an a c t u a l d e c i s i o n 

r e n d e r e d i n each o f your c o m p l a i n t s a g a i n s t t h i s 

company. But i t seems s e n s e l e s s t o t r y and do t e n 

h e a r i n g s , when i t ' s t h e same i s s u e s , p r i m a r i l y ; okay? 

ATTORNEY DAVISTON: 

Yes . 

JUDGE JANDEBEUR: 

Now, I w i l l i f anyone has a c o m p l a i n t 

w i t h t h a t , t e l l me now and I ' l l see i f I c a n ' t address 

a g a i n . I t h i n k I o n l y have Ms. S y l v e s t e r and Ms. 

Pow e l l and Mr. Ya k o s k i on. Do e i t h e r o f you t h r e e 

have a c o m p l a i n t w i t h me c o n s o l i d a t i n g t h i s f o r 

purposes o f h e a r i n g ? 

S a r g e n t / s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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1 MS. SYLVESTER: 

2 No. 

3 MS. SYLVESTER: 

4 No. 

5 MR. YAKOSKI: 

6 No, ma'am. 

7 JUDGE JANDEBEUR: 

Okay. Thank you. That h e l p s me o u t a 

9 l o t . Now, l e t ' s ' do some background i s s u e s . Did make 

10 a c a l l t o t h e O f f i c e o f Consumer Advocate t o ' l e t them 

11 know about t h i s p r e - h e a r i n g c o n f e r e n c e . I do nô t:. 

12 b e l i e v e t h a t t h e y ' v e made a d e c i s i o n a t t h i s p o i n t , 

13 whether t h e y w i s h t o p a r t i c i p a t e or n o t , b u t i n t h e 

14 i n t e r e s t o f them, at; l e a s t knowing what's g o i n g on, I 

15 i n v i t e d them t o j o i n t o d a y . So we have C h r i s t i n e 

16 Hoover and E r i n P o w e l l f r o m t h e O f f i c e o f Consumer 

17 Advocate on t h e l i n e w i t h us. Did Ms. S y l v e s t e r or 

18 Ms. P o w e l l or Mr. Ya k o s k i c o n t a c t OCA and r e q u e s t 

19 a s s i s t a n c e a t a l l ? 

20 MS. POWELL: 

21 No, ma'am. 

22 MR. YAKOSKI: 

23 No . 

24 JUDGE JANDEBEUR: 

25 Okay. Do any o f you know what OCA i s or 

Sarge n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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what t h e y do? 

MS. SYLVESTER: 

No . 

MS. POWELL: 

No . 

MR. YAKOSKI: 

No . 

JUDGE JANDEBEUR,: 

Would you l i k e Ms. Hoover t o g i v e you a 

b r i e f e x p l a n a t i o n ? 

MR. YAKOSKI: 

Sure. 

MS. POWELL: 

Sure . 

JUDGE JANDEBEUR: 

Okay. Ms. Hoover, would you mind? 

ATTORNEY HOOVER: 

No, t h a t ' s f i n e , Your Honor. Thank you. 

The Consumer Advocate's O f f i c e i s an in d e p e n d e n t .State 

agency and we i n t e r v e n e i n P u b l i c U t i l i t y Commission 

cases on b e h a l f o f custo m e r s . O f t e n t i m e s , as i n r a t e 

cases, when a company seeks a r a t e i n c r e a s e r e q u e s t , 

b u t we a l s o i n t e r v e n e i n many c o m p l a i n t cases, as w e l l 

c o m p l a i n t cases t h a t were b r o u g h t by custo m e r s . 

And o f t e n t i m e s , w e ' l l a l s o i n s t i t u t e our own 

Sar g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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c o m p l a i n t s or f i l e our own c o m p l a i n t a g a i n s t t h e 

company. So we have a t o l l - f r e e number which I ' l l 

g i v e you now. I t ' s 1-800-684-6560, and t h a t ' s an easy 

way t o reach us. And as t h e Judge i n d i c a t e d , she l e t 

us know t h i s m o r n i n g about t h e p r e - h e a r i n g , so we're 

l i s t e n i n g i n t o d a y . But w e ' l l l o o k a t your c o m p l a i n t s 

and speak t o Ms. D a v i s t o n o f t h e Law Bureau t o 

d e t e r m i n e whether or n o t t h e r e ' s a need f o r us t o be 

i n v o l v e d i n t h e 'case, and I ' l l u s u a l l y speak t o a l l b f 

you, as w e l l . We can be a r e s o u r c e even i f We're not 

f o r m a l l y i n a case, b u t we o f t e n do get i n consumer 

c o m p l a i n t cases as w e l l . 

MS. SYLVESTER:. 

Okay. , 

MR. YAKOSKI: 

Thank you. 

MS. POWELL: 

Okay. 

JUDGE JANDEBEUR: 

Okay. Now, I have l e t me j u s t see 

where we want t o go from h e r e . Ms. S y l v e s t e r ? 

MS. SYLVESTER: 

Yes. 

JUDGE JANDEBEUR: 

I have a c t u a l l y two c o m p l a i n t s w i t h you, 

Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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and I'm not sure i f you a l l u n d e r s t a n d . Do you 

u n d e r s t a n d , Ms. S y l v e s t e r , why you a c t u a l l y have two 

doc k e t numbers and o t h e r f o l k s have one do c k e t number? 

MS. SYLVESTER: 

No . 

JUDGE JANDEBEUR: 

Okay. And I t h o u g h t t h a t m i g h t be t h e 

case, because f r a n k l y , i t was t h e f i r s t t i m e t h a t I ' v e 

e n c o u n t e r e d t h i s m y s e l f . The WP Water Company and t h e 

WP S a n i t a r y Company a r e two d i f f e r e n t l e g a l e n t i t i e s , 

and t h e y have two d i f f e r e n t l i c e n s e s t o operate; i.n 

P e n n s y l v a n i a . And t h a t i s why you have two d i f f e r e n t 

d o c k e t numbers, Ms-. S y l v e s t e r , because your c o m p l a i n t 

you a c t u a l l y checked o f f t h a t you had i s s u e s w i t h t h e 

water company and you checked o f f t h a t you had i s s u e s 

w i t h t h e sewer company. That means t h a t we, a t t h e 

O f f i c e o f t h e Admin. Law Judge had t o do c k e t i s 

s e p a r a t e l y , because a g a i n , t h e y ' r e two d i f f e r e n t 

C e r t i f i c a t e s f o r P u b l i c Convenience t o Operate. Now, 

not everyone d i d t h a t . For example, Mr. Ya k o s k i and 

Ms. P o w e l l , you d i d n o t , so you o n l y have one do c k e t 

number. I b e l i e v e you checked o f f t h e wa t e r company. 

MR. YAKOSKI: 

That's c o r r e c t . 

MS. POWELL: 

Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
{814) 536-8908 
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R i g h t . 

JUDGE JANDEBEUR: 

And y o u ' l l see on your p r e - h e a r i n g o r d e r 

and a l s o t h e n o t i c e o f t h e c o n f e r e n c e c a l l , t h a t a 

number o f pe o p l e Ms. M a n d i l l , Ms. S y l v e s t e r and 

Mr. R e i b e l i n g t h e y have two docke t numbers. And 

t h a t ' s why you see t h a t . 

MS. SYLVESTER: 

Okay. 

MS. POWELL: 

Okay . 

JUDGE JANDEBEUR: 

Now, l e t ' s t a l k about t h a t f o r a m i n u t e . 

And a g a i n , I o n l y h^ve t h e t h r e e o f you and Ms. 

S y l v e s t e r , you are t h e o n l y one t h a t checked o f f b o t h 

things,, so I'm g o i n g t o s t a r t ; w i t h you. Do you, i n 

f a c t , have i s s u e s w i t h t h e sewage component o f your 

s e r v i c e or i s your c o m p l a i n t t r u l y your w a t e r s e r v i c e ? 

MS. SYLVESTER: 

Okay. I s t h e sewer p a r t c o n c e r n i n g t h e 

s m e l l i n t h e park? 

JUDGE JANDEBEUR: 

Yes . 

MS. SYLVESTER: 

And c o n c e r n i n g when t h e t o i l e t d o e s n 1 t 
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f l u s h p r o p e r l y ? 

JUDGE JANDEBEUR: 

T o i l e t f l u s h i n g p r o p e r l y i s p r o b a b l y 

g o i n g t o be your w a t e r s e r v i c e , I s u s p e c t . 

MS. SYLVESTER: 

Okay. But does t h e odor i n t h e p a r k ? 

JUDGE JANDEBEUR: 

But t h e odor i s d e f i n i t e l y g o i n g t o be a 

sewer i s s u e . So i t sounds l i k e you a c t u a l l y do have 

i s s u e s w i t h b o t h companies. 

MS. SYLVESTER: 

Yes . 

JUDGE JANDEBEUR: • 

Okay. A l l r i g h t , w e l l , t h e n .we'll l e a v e 

i t a t t h a t t h e n . Can one o f you g i v e me some i d e a o f 

th e o v e r a r c h i n g community c o m p l a i n t s on t h e wa t e r p a r t 

o f t h i s ? 

MS. SYLVESTER: 

I don't know who'd l i k e t o speak. 

MR. YAKOSKI: 

I ' d l i k e t o speak. Joseph Y a k o s k i . 

JUDGE JANDEBEUR: 

Thank you, s i r . Go ahead. 

MR. YAKOSKI: 

I b e l i e v e t h a t t h e r e are a l o t o f 

Sa r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
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1 c o m p l a i n t s about t h e wa t e r p r e s s u r e , b u t I b e l i e v e a 

2 l o t o f pe o p l e j u s t d i d n ' t t a k e t h e t i m e t o f i l e t h e 

3 n o t i c e w i t h t h e PUC t h e c o m p l a i n t w i t h t h e PUC. I 

4 chO'Se t o do t h a t . I c e r t a i n l y d o n't want t o cause 

5 problems f o r Mr. Kresky, b u t t h e r e are some i s s u e s 

6 t h a t need t o be addressed, and t h a t ' s my f e e l i n g about 

7 t h e s i t u a t i o n . 

8 JUDGE JANDEBEUR: 

9 Okay. Would you sug g e s t , Mr. Y a k o s k i , 

10 t h a t a h e a r i n g be h e l d i n t h e area? 

11 MR. YAKOSKI: 

12 • I c a n ' t say. I c a n ' t say. I don't know. 

13 JUDGE JANDEBEUR: 

14 Okay. .Well, l e t ' s . 

15 MR. YAKOSKI: 

16 I suppose i f p e o p l e d i d n ' t t a k e t h e t i m e 

17 t o f i l e t h e c o m p l a i n t t h e n maybe t h e i r i n t e r e s t has 

18 waned. 

19 JUDGE JANDEBEUR: 

20 Okay. A n d t h a t m a y b e t h e c a s e , s o l 

21 a p p r e c i a t e your h o n e s t y on t h a t . A l l r i g h t , t h e n 

22 l e t ' s t a l k about t h e n i t t y g r i t t y o f how we conduct a 

23 f o r m a l h e a r i n g . I assume t h a t t h e t h r e e o f you have 

24 n o t been t h r o u g h a p u b l i c u t i l i t y c o m p l a i n t h e a r i n g 

25 b e f o r e ; would t h a t be c o r r e c t ? 
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1 MS. POWELL: 

2 C o r r e c t . 

3 MS. SYLVESTER: 

4 C o r r e c t . 

5 MR. YAKOSKI: 

6 C o r r e c t . 

7 JUDGE JANDEBEUR: 

8 , Okay. B r i e f l y , I'm g o i n g t o e x p l a i n t h a t 

9 t o you, and i f you have an o p p o r t u n i t y t o see any o f 

10 t h e s e o t h e r c o m p l a i n a n t s , I would ask t h a t you pass 

11 t h a t on. U n f o r t u n a t e l y , I'm not g o i n g t o p u t t h i s i n 

12 w r i t t e n f o r m and send i t o u t t o everybody, and i t i s 

13 g o i n g t o be a b r i e f o v e r v i e w . And we can go o f f t h e . 

14 r e c o r d f o r t h i s , because t h e Court R e p o r t e r g e t s s i c k 

1$. o f t y p i n g a l l t h i s s t u f f down. 

16 OFF RECORD DISCUSSION 

17 ATTORNEY CASEY: 

15 I b e l i e v e you had me n t i o n e d t o t h e 

19 C o m p l a i n a n t s t h a t t h e y c o u l d send t h e i r q u e s t i o n s t o 

20 t h e company. I would, i f p o s s i b l e , p r e f e r t h a t any 

21 k i n d o f i n t e r r o g a t o r i e s or a n y t h i n g r e s e m b l i n g 

22 i n t e r r o g a t o r i e s be s e n t t o my a t t e n t i o n . 

23 JUDGE JANDEBEUR: 

24 Yes, t h a t was a good c a t c h , Mr. Casey. 

25 Yes, i t s h o u l d go t o Mr. Casey. I a p o l o g i z e f o r t h a t . 
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I'm n o t used t o t h i n k i n g f o r t h e o t h e r s i d e . 

ATTORNEY CASEY: 

And t h e n you know vjhat, I don't know t h a t 

t h i s would be ne c e s s a r y o r n o t , Your Honor, b u t j u s t 

so I know i f i t i s an a v a i l a b l e o p t i o n , a re we 

e n t i t l e d t o do d e p o s i t i o n s p r i o r t.o t h e h e a r i n g ? I'm 

not s ure what our t i m e frame i s h e r e , or ? 

JUDGE JANDEBEUR: 

f o r 1/31. 

Yes. Time frame i s t h e h e a r i n g i s s-et 

ATTORNEY CASEY: 

Okay. 

JUDGE JANDEBEUR: 

January 3 1 s t . Now, t h a t i s not s e t i n 

st o n e . But I see no reason I mean, t h a t ' s a 

month, so i t seems t o me t h a t t h e o n l y t h i n g t h a t 

would make t h a t d i f f i c u l t i s t h e f a c t t h a t we've got 

two h o l i d a y s . But t h o s e ho.lidays w i l l be over January 

1 s t , so you s t i l l have a month. But yes, you are 

e n t i t l e d . I f you're n ot f a m i l i a r w i t h our r e g s , t h e r e 

i s a whole p o r t i o n o f t h e P u b l i c U t i l i t y regs t h a t 

d e a l s w i t h t h e conduct o f h e a r i n g s . 

ATTORNEY CASEY: 

Okay . 

JUDGE JANDEBEUR: 
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1 So you m i g h t want t o l o o k a t t h a t , and 

2 yes, you are d e f i n i t e l y e n t i t l e d b o t h s i d e s a re 

3 e n t i t l e d t o do d e p o s i t i o n s , i f t h e y so choose. More 

4 q u e s t i o n s , Ms. D a v i s t o n , C h r i s t i n e Hoover, anyone? 

5 ATTORNEY CASEY: 

6 No. 

7 ATTORNEY DAVISTON: 

I don 1 1 have any. 

9 JUDGE JANDEBEUR: 

10 Okay. 

11 ATTORNEY DAVISTON: 

12 T h i s i s Rhonda D a v i s t o n , s o r r y . 

13 JUDGE JANDEBEUR: • 

14 Go ahead. 

15. ATTORNEY DAVISTON: 

16 I don't have any q u e s t i o n s , Your Honor. 

17 JUDGE JANDEBEUR: 

18 Thank you. And Ms. Po w e l l or Mr. Y a k o s k i 

19 or Ms. S y l v e s t e r ? 

20 MS. POWELL: 

21 No . 

22 MR. YAKOSKI: 

23 No, ma 1 am. 

24 MS. SYLVESTER: 

25 No. 
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JUDGE JANDEBEUR: 

Okay. Then l e t ' s see, what e l s e do we 

need t o go over? 

ATTORNEY HOOVER: 

Your Honor, t h i s i s C h r i s t i n e Hoover. 

Given t h a t t h e h e a r i n g i s c u r r e n t l y s e t f o r t h e 

31st 

JUDGE JANDEBEUR: 

Yes, ma 1 am. 

ATTORNEY HOOVER: 

i t m i g h t be a good i d e a t o shor.ten 

t h e response p e r i o d f o r d i s c o v e r y ? Because i n a 

n o n - r a t e case I b e l i e v e t h e r e a re 20 days t o answer 

i n t e r r o g a t o r i e s . 

JUDGE JANDEBEUR: 

Yes, t h a t ' s a v e r y good i d e a . However, 

I'm p r e t t y s ure t h a t Ms. S y l v e s t e r and Ms. Po w e l l and 

Mr. Y a k o s k i don't even know, what we're t a l k i n g a b o u t . 

MS. SYLVESTER: 

R i g h t . 

MS. POWELL: 

No, no c l u e . 

JUDGE JANDEBEUR: 

Yes, you f o l k s f e e l f r e e t o p i p e up when 

you d o n ' t , because I won't always guess c o r r e c t l y , and 
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sometimes, as Mr. Casey p o i n t e d o u t , I won't even be 

t h i n k i n g on t h e r i g h t l e v e l . I t h i n k a d i f f e r e n t way 

t h a n when y o u ' r e on t h e l i t i g a t i o n s i d e o f t h i n g s . So 

you a l l do need t o p i p e up when we've j u s t s a i d 

s o mething t h a t you don't know what i t i s . J u s t say, 

c o u l d you p l e a s e e x p l a i n what you j u s t s a i d ? And 

t h a t ' s f i n e . We t r y t o do t h i s so t h a t C o m p l ainants 

t h a t , are p r o se are n o t d i s a d v a n t a g e d a t a l l . But 

a g a i n , you do have t o re m i n d me sometimes when we're 

t a l k i n g beyond you. 

And what Ms. Hoover was s a y i n g i s t h e 

d i s c o v e r y p r o c e s s , which means each s i d e wants t o 

d i s c o v e r what -the o t h e r s i d e ha^s a g a i n s t them; okay? . 

So i n t h e case o f t h e s e C o m p l a i n a n t s , you guys want t o 

d i s c o v e r what t h e w a t e r company has t h a t h e l p s your 

c o m p l a i n t . On t h e o t h e r s i d e , Mr. Casey wants t o 

d i s c o v e r what you a l l know t h a t h u r t s h i s c l i e n t and 

what he needs t o be p r e p a r e d t o d e a l w i t h a t t h e 

h e a r i n g ; okay. There s h o u l d be no h i d d e n b i t s o f 

i n f o r m a t i o n h e r e . We are I w i l l t a k e a v e r y dim 

view o f t r y i n g o f e i t h e r s i d e t r y i n g t o s c u t t l e 

t h e o t h e r s i d e because something was not d i s c l o s e d . 

And t h a t i s t h e purpose o f d i s c o v e r y . By t h e t i m e we 

get t o h e a r i n g , a l l o f t h e c o m p l a i n t s about t h e 

company t h e company s h o u l d know about, and e v e r y t h i n g 
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t h a t t h e company has t o say i n i t s defense t h e 

Complainants s h o u l d know ab o u t . That's what comes out 

t h r o u g h t h e d i s c o v e r y p r o c e s s . And what t h a t means 

i s , as I men t i o n e d e a r l i e r , you t h e C o m p l a i n a n t s , have 

t h e r i g h t t o ask q u e s t i o n s o f t h e company. They have 

t h e r i g h t t o ask q u e s t i o n s o f you. I f t h e y w i s h t o 

sche d u l e a d e p o s i t i o n , or C o m p l a i n a n t s , i f you wi s h t o 

sche d u l e a d e p o s i t i o n o f t h e company's p e r s o n n e l , you 

have t h e r i g h t t'o do t h a t . Do you a l l know what a 

d e p o s i t i o n , i s ? 

MS. SYLVESTER: 

Yes . 

MS. POWELL: 

Yes . 

MR. YAKOSKI: 

Yes , 

JUDGE JANDEBEUR: 

Good, t h a t was, t h r e e yeses. That's good. 

Okay. And what Ms. Hoover i s s a y i n g i s t h a t t h e r e i s 

a 20-day window i n which t o conduct t h a t , and she has 

i n d i c a t i n g w i t h o n l y a 30-day window t o h e a r i n g , t h a t 

t h a t 20-day window may be t o o t i g h t . 

ATTORNEY CASEY: 

Judge, t h i s i s K i e r a n Casey a g a i n . And I 

i t ' s p o s s i b l e t h a t I m i g h t have missed t h i s , b u t I 
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1 d i d n ' t see on any o f t h e paperwork t h a t I r e c e i v e d 

2 t h a t when you s a i d t h e h e a r i n g was scheduled, f o r 

3 t h e 3 1 s t , t h a t was t h e f i r s t t h a t I knew o f t h a t d a t e . 

4 ATTORNEY DAVISTON: 

5 Same he r e . 

6 ATTORNEY HOOVER: 

7 Yes. 

ATTORNEY CASEY: 

9 I d i d n ' t see t h a t on a n y t h i n g p r e v i o u s 

10 t h a t I r e c e i v e d . I t c e r t a i n l y i s n o t i n any o f t h e 

11 n o t i c e o f t h e t e l e p h o n e c o n f e r e n c e . 

12 JUDGE JANDEBEUR: 

13 W e l l , you know what t h a t means t o me? 

14 That means t h a t t h e s c h e d u l i n g s t a f f have p u t i t o-n ' 

15. t h e master c a l e n d a r , which means t h a t I can see i t and 

16 t h e y haven't sent o u t n o t i c e o f i t , y e t . Do you a l l 

17 b e l i e v e t h a t t h a t ' s t o o t i g h t ? 

18 ATTORNEY CASEY: 

19 I t h i n k I do. 

20 ATTORNEY DAVISTON: 

21 I do, t o o . 

22 JUDGE JANDEBEUR: 

23 Okay. A n d w h o i s t h e l d o , too? 

24 ATTORNEY DAVISTON: 

25 Rhonda D a v i s t o n . 
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1 JUDGE JANDEBEUR: 

2 Okay. What would you p r e f e r ? Give me 

3 some a l t e r n a t e d a t e s t h a t you l i k e . 

4 ATTORNEY CASEY: 

5 At f i r s t b l u s h , you know, I .don't know 

6 how l o n g , t y p i c a l l y , t h e s e s o r t o f how much t i m e 

7 t h e r e i s f o r d i s c o v e r y u s u a l l y , i n t h e s e s o r t o f 

t h i n g s . I mean, I would t h i n k maybe t h e end o f 

9 F e b r u a r y . That's my f i r s t b l u s h i m p r e s s i o n o f i t . 

10 • JUDGE JANDEBEUR: 

11 Okay. What I w i l l do i s sc h e d u l e i t 

12 t h e n . ' 1 don't have t h e master c a l e n d a r i s 

13 computer g e n e r a t e d , so I don't have i t i n f r o n t o f me. 

14 But I w i l l l o o k f o r ,a da t e i n l a t e F e b r u a r y , and I 

15 w i l l change i t t o t h a t , because I don't want t o go 

16 i n t o t h e h e a r i n g w i t h o u t b o t h s i d e s h a v i n g what t h e y 

17 want. 

18 ATTORNEY DAVIS.TON : 

19 Okay. 

20 JUDGE JANDEBEUR: 

21 So I w i l l go ahead and make sure t h a t 

22 t h a t g e t s changed. I ' l l l o o k f o r does t h e l a s t 

23 week i n Feb r u a r y l o o k good? 

24 ATTORNEY CASEY: 

25 Would t h a t be t h e l a s t f u l l week i n 
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February? 

JUDGE JANDEBEUR: 

Yes . 

ATTORNEY CASEY: 

A c t u a l l y , I'm l o o k i n g a t i t now, and i t 

a c t u a l l y l o o k s bad f o r me. I am okay on t h e 2 7 t h and 

28t h o f Fe b r u a r y . Ms. Hoover, I do n ' t know I 

havep't had a whole l o t o f e x p e r i e n c e i n th e s e t y p e s 

o f h e a r i n g s . Has I t been your e x p e r i e n c e t h a t w i t h 

t h a t amount o f p r o se l i t i g a n t s t h a t we have, t h a t two 

months i s s u f f i c i e n t t i m e f o r everybody t o get t h e i r 

d i s c o v e r y done? 

ATTORNEY HOOVER: • 

W e l l , you know, h o n e s t l y t h i s i s 

C h r i s t i n e Hoover. H o n e s t l y , i t r e a l l y depends on t h e 

case. And because I haven't seen t h e s e c o m p l a i n t s 

y e t , i t ' s a l i t t l e h a r d f o r me t o answer t h a t . 

ATTORNEY CASEY: 

Okay . 

ATTORNEY HOOVER: 

What I was m e n t i o n i n g about s h o r t e n i n g 

t h e response t i m e f o r d i s c o v e r y was, i n s t e a d o f h a v i n g 

everybody have 20 days t o answer a d i s c o v e r y response, 

maybe make i t t e n . 

ATTORNEY CASEY: 
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R i g h t . 

ATTORNEY HOOVER: 

Because t h a t you know, t h a t d o e s n ' t 

t h a t ' s n o t r e a l l y t h e window d u r i n g which 

d i s c o v e r y can be done. So you know, w r i t t e n d i s c o v e r y 

and i n f o r m a l d i s c o v e r y i s most o f t e n used i n t h e s e 

cases. A l t h o u g h , d e p o s i t i o n s a re used o c c a s i o n a l l y as 

w e l l . So i t r e a l l y w i t h o u t knowing t h e f a c t s o f , 

you know, t h e a l ' l e g a t i o n s o f a n y t h i n g , i t ' s h a r d f o r ' 

m e t o a n s w e r t h a t . 

ATTORNEY CASEY: 

R i g h t . 

ATTORNEY HOOVER: 

So I mean, I would c e r t a i n l y s t i l l 

s uggest t h a t t h e response t i m e f o r d i s c o v e r y , once 

i t ' s s e r v e d orj any p a r t y , b e , t e n days i n s t e a d o f 20 

days- And t h a t w i l l a t l e a s t a l l o w t h i n g s t h e 

paper and whatever t o keep moving, h o p e f u l l y . 

JUDGE JANDEBEUR: 

I t h i n k t h a t ' s p r o b a b l y a good i d e a . I n 

t h e r e g s , Mr. Casey, so t h a t you can f i n d i t we're 

t a l k i n g about 52 PA Code 5.342, and s u b s e c t i o n B t e l l s 

you t h a t you've g o t 20 days. 

ATTORNEY CASEY: 

R i g h t . 
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JUDGE JAN.DEBEUR: 

For purposes o f th e s e h e a r i n g s , we're 

g o i n g t o change t h a t t o t e n . 

ATTORNEY CASEY: 

Okay. 

JUDGE JANDEBEUR: 

Okay. A n y t h i n g e l s e ? 

MS . SYLVESTER: 

Judge, may I ask a q u e s t i o n ? 

JUDGE JANDEBEUR: 

And who i s speaking? 

MS. SYLVESTER: 

-Kathleen S y l v e s t e r . 

JUDGE JANDEBEUR: 

Yes, ma'am. Go ahead. 

MS. SYLVESTER: 

Okay. I'm d o i n g t h i s t o d a y a t work. 

JUDGE JANDEBEUR: 

Yes . 

MS. SYLVESTER: 

Which i s my o n l y o p p o r t u n i t y t o do t h i s . 

JUDGE JANDEBEUR: 

Thank you f o r p a r t i c i p a t i n g . 

MS . SYLVESTER: 

W e l l , I a p p r e c i a t e you d o i n g t h i s , b u t a t 
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1 t h e same t i m e , t h i s week i s q u i e t f o r us a t work, I'm 

2 an i n s u r a n c e a g e n t , due t o t h e f a c t t h a t t h e h o l i d a y s 

3 are h e r e . A f t e r January i t ' s g o i n g t o g e t q u i t e busy 

4 h e r e , and t h e same t i m e t h e r e are i l l n e s s e s i n t h e 

5 f a m i l i e s o f t h e p e o p l e t h a t I work f o r . - I don't know 

6 i f I ' l l be a b l e t o get on a n o t h e r c o n f e r e n c e c a l l . 

7 JUDGE JANDEBEUR: 

8 I do n ' t b e l i e v e t h a t we w i l l have a n o t h e r 

9 c o n f e r e n c e c a l l . ' You would need t o p a r t i c i p a t e i n t h e 

10 h e a r i n g , Ms-. S y l v e s t e r . But a g a i n , y o u ' l l have 

11 p r o b a b l y 60 days n o t i c e , and you're p r o b a b l y need t o 

12 t a k e l e a v e on t h a t day. 

13 MS. SYLVESTER:. 

14 I do n ' t know i f I ' l l be a b l e t o . Does 

15 t h a t mean my s i d e won't be heard? 

16 JUDGE JANDEBEUR: 

17 W e l l , p r o b a b l y n o t . I t depends on a 

18 c o u p l e o f t h i n g s . The be s t , t h i n g would be I mean, 

19 even i f we gave you i f we p u l l e d your c o m p l a i n t 

20 out and gave you a s e p a r a t e day, i t j u s t means t h a t 

21 you would need a n o t h e r day. I mean 

22 MS. SYLVESTER: 

23 R i g h t . 

24 JUDGE JANDEBEUR: 

25 a t some p o i n t , i f you do want your 
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c o m p l a i n t h e a r d , you do have t o be a v a i l a b l e . And 

t h a t I c a n ' t I c a n ' t h e l p you w.ith t h a t . We can 

s h i f t days around, we can do a number o f t h i n g s , b u t 

i f you want your c o m p l a i n t h e a r d , you do need t o be 

a v a i l a b l e . We c a n ' t hear a c o m p l a i n t w i t h o u t t h e 

Com p l a i n a n t . 

MS . SYLVESTER: 

Okay. 

JUDGE JANDEBEUR: 

And even i f you were r e p r e s e n t e d by 

Counsel, your Counselor s t i l l c o u l d n ot t e s t i f y f o r 

you. You would s t i l l need t o be a v a i l a b l e . 

MS . SYLVESTER: 

Okay. 

JUDGE JANDEBEUR: 

I'm s o r r y . I j u s t i t ' s j u s t n o t an 

o p p o r t u n i t y t h a t we c a n ' t do t h a t . I f we have a 

c o m p l a i n t , we a l s o have t o have t h e Comp l a i n a n t . 

MS. SYLVESTER: 

Okay. 

JUDGE JANDEBEUR: 

So t h e b e s t I can do i s t e l l you t h a t 

w i t h 60 days n o t i c e , a t l e a s t y o u ' l l know t h e day and 

y o u ' l l know t h e t i m e b l o c k , b u t you need t o be 

a v a i l a b l e . I t ' s p o s s i b l e maybe, we c o u l d p a t c h you i n 
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by t e l e p h o n e a g a i n , and you c o u l d go h i d e i n a 

s e p a r a t e room a t work, or something o f t h a t s o r t , b u t 

t h e Complainant does have t o be a v a i l a b l e . 

MS. SYLVESTER: 

Okay. 

JUDGE JANDEBEUR: 

A l l r i g h t . 

MS. POWELL: 

And where would t h i s t a k e p l a c e ? 

JUDGE JAN.DEBEUR: 

Th i s i s i n S c r a n t o n , and i t i s r i g h t n e x t 

t o t h e Steamtown M a l l , 100 Lackawanna Avenue, T h i r d 

F l o o r . 

MS. POWELL: 

Okay . 

JUDGE JANDEBEUR: 

Now, do you t h r e e have any c o n t a c t w i t h 

t h e o t h e r C o m p l a i n a n t s ? 

MS. SYLVESTER: 

Yes . 

JUDGE JANDEBEUR: 

Okay. And t h a t was Ms. S y l v e s t e r ? 

MS . SYLVESTER: 

Yes. I'm s o r r y . 

JUDGE JANDEBEUR: 
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No, i t ' s j u s t h a r d w i t h t e l e p h o n e , and I 

know i t ' s easy t o f o r g e t . I f you can, i t would be 

u s e f u l i f you a l l c o u l d g et t o g e t h e r and s o r t o f 

d i s c u s s how your h a n d l i n g t h i s , and a g a i n , I would p u t 

i n a push t o see i f OCA wants t o h e l p you w i t h t h i s , 

because t h e i r h e l p i s r e a l u s e f u l s i n c e you do n ' t 

r e a l l y want t e n a t t o r n e y s and you c e r t a i n l y d o n't want 

t o pay t e n a t t o r n e y s . 

MS. SYLVESTER: 

R i g h t . 

JUDGE JANDEBEUR: 

And i f you can s o r t o f get a p o i n t p e r s o n 

t h a t m i g h t h e l p o u t . I t h i n k !• men t i o n e d a l l o f t h a t 

i n my p r e - h e a r i n g o r d e r , so I won't r e p e a t . t h a t . Yotf 

a l l g o t i t . Any o t h e r q u e s t i o n s f o r t o d a y ' s 

p r e - h e a r i n g t h a t I haven't gone over? 

NO RESPONSE 

JUDGE JANDEBEUR: 

Doesn't sound l i k e i t . Okay. Then 

a g a i n , d i s c o v e r y responses w i l l be l i m i t e d t o a 

ten-d a y response t i m e t u r n a r o u n d . I w i l l l o o k f o r a 

dat e t h e 2 7 t h or 2 8 t h o f Fe b r u a r y or as c l o s e as I 

can come t o t h a t . And I w i l l send o u t , b a s i c a l l y , an 

i n t e r i m i t w i l l be under t h e t i t l e i n t e r i m order., 

b u t i t w i l l j u s t c o v e r what we've t a l k e d about t o d a y . 
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ATTORNEY DAVISTON: 

T h i s i s Rhonda D a v i s t o n . I do have a 

r e q u e s t t h a t I be c o p i e d on a l l correspondence? 

JUDGE JANDEBEUR: 

Yes. I d i d c a l l t h e s c h e d u l i n g s t a f f and 

make sure t h e y added you t o t h e p a r t y l i s t . I'm s;o.rry 

about t h a t . I do n ' t know why you weren't on i t . But 

th e y do know t o add you t o i t . 

ATTORNEY DAVISTON: 

Okay. Thank you. 

JUDGE JANDEBEUR: 

Okay? And I t h i n k t h a t we are done here. 

ATTORNEY HOOVER: 

J u d g e , . t h i s i s C h r i s t i n e Hoover. 

JUDGE JANDEBEUR: 

Jes, ma 1 am. 

ATTORNEY HOOVER: 

Would be so k i n d as t o copy OCA on your 

p r e - h e a r i n g your n e x t o r d e r , as w e l l ? 

JUDGE JANDEBEUR: 

Sure, no pro b l e m . 

ATTORNEY HOOVER: 

Thank you. 

JUDGE JANDEBEUR: 

Thank you a l l f o r p a r t i c i p a t i n g , and 
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1 e s p e c i a l l y you f o l k s t h a t d i d show up f o r t h e 

2 C o m p l a i n a n t s . I'm s o r r y t h a t we d i d n ' t have more o f 

3 you. I t ' s n o t a r e a l f u l l p r e - h e a r i n g w i t h o u t "them, 

4 b u t I c e r t a i n l y a p p r e c i a t e you a l l showing up. And we 

5 are f i n i s h e d . Hold on. The Court R e p o r t e r would ask 

6 t h a t Counsel s t a t e t h e i r addresses on t h e r e c o r d so, 

7 Mr. Casey, your address? 

ATTORNEY CASEY: 

9 Sure. 69 P u b l i c Square, W i l k e s - B a r r e , 

10 PA. I t ' s a c t u a l l y S u i t e 1100. 69 P u b l i c Square, 

11 W i l k e s - B a r r e , PA, and th e n i t ' s 18701. 

12 JUDGE JANDEBEUR: 

13 And Ms. D'aviston?-

14 ATTORNEY DAVISTON: 

15 I t ' s P.O. Box 3265, H a r r i s b u r g , PA 

16 17105-3265. 

17 JUDGE JANDEBEUR: 

18 And Ms. Hoover? 

19 ATTORNEY HOOVER: 

20 C h r i s t i n e Hoover, O f f i c e o f Consumer 

21 Advocate, 555 Walnut S t r e e t , F i f t h F l o o r , H a r r i s b u r g , 

22 17101-1923. 

23 JUDGE JANDEBEUR: 

24 Okay. Thank you a l l so much. I'm g o i n g 

25 t o d i s c o n n e c t . 
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