. CAPTION SHEET QE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ :
3. SECTION(S) : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 10/12/05
8. 'DOCKET NO: C-20055448 : 9., EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: HELLER, RICKIE A. & HANNA M.
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP

COMP/APP COUNTY: MONROE UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMELAINANT STATES THERE IS A RELIABILITY, SAFETY OR QUALITY PROBLEM WITH
THEIR UTILITY SERVICE.
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 PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type.

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, te!ephone number, utility unt nuymber
é e a, Hellep mﬁ

service address:

Name %cpnlm /. “He,/ff:l/“ .
StreetP.O. Box Q?\ 4 M‘%/ 25 Aptk
Cltygm{ f‘,L"Sfo ol PQ§ State ,p“ ; Zip /3SR
County _ /} ’] o ANt S

Area Code/HOME Phone _ S 70 99 ) -~ 7F L

Area Code/WORK Phone

Utility Account Number 09 O\g /"' 3 SOOCD—

(from your bill)

If your complaint invoives utility service provided to a different address than your
mailing address, please list this information below.

Name '}?‘b oVE,
Street/P.O. Box

City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: P P S L
3. TYPE OF UTILITY (check one) hd
d ELECTRIC ] STEAM HEAT
L] GAS [1 WASTE WATER
~Ls
[ -—WATER - = - = om e v [ e -MOTOR-CARRIER- - ,?3'5)’ 777777777777 -
(taxi, moving company, Ilmousune\) S
0 & Sy
(0 TELEPHONE e Y
(local, long distance) Q7 \\b o
o i
519828 4 L a
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A. In general, what is your complaint?

‘4. COMPLAINT (check one)

O | want to oppose the company’s proposed rate increase.
(1  There are incorrect charges on my bill.

E/ There is a reliability, safety or quality problem with my utility service.

O | received a notice that my utility service is being terminated.
[J 1 would like a payment agreement.
[J  Other.

(explain)

B.  State the facts of your complaint. ep )%ZZ/

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of aII relevant documents you believe will support your

complaint. %WW o é
oy il prirtlomt o viricoi, 7‘274%

aﬁa Na /uchﬂ:ﬁé‘)‘

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

PMLMU o Dathotos o

519828 5
Rev. Jan. 2005



0_ ®

Answer the following question if your complaint is against a natural gas distribution
company, an electricdistrbution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

‘6. PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse” order for your personal safety?

yes [

NO L[]

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ~ T

r
Have you spoken to a utility company representative about thisgoyplaint? /77%

YES
(includes appeals of BCS determinations)

NO ]

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

You must print -or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

{
Verification; 7Qf‘ =
[ X717 . // ey , hereby state that the
facts abovie/ set forth are trize anchorrect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities). ‘ W
M o
%%%ﬂ&u 7 5157 525-

lSmna re)

V. & Al

519828 6
Rev. Jan. 2005



10.

" LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number
Lawyer's Name\d- é iﬁ-,n/ CIG—L(/JW
v ¥

Street 7 I 9~ W(W :3%{.
City % State W/Lci Zip //Qﬁéﬁ
Area Code/Phor‘/ Number 70(4/9J 4@ Qa

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

Secretary Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission

P.O. Box 3265 ' 400 North Street

Harrisburg, PA 17105 Commonweaith Keystone Building, 2™ Fioor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828

Rev. Jan. 2005
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-, | ENNSY’ANIA PUBLIC UTILITY CORPISSION

\, \‘JZFﬁ \&‘_LJ Formal Complaint Form %é .;1/”/ Foma

Li

Please print or type, CJ/ 90055

1.

A4Sy -7 Co e
U ot e

Your name, mailin ad?ess county, telephone number, utility account number andCl >
service address: [e. A, é’,//é}’ -

Name H‘unmm /. ‘Hb/(*&V‘ _
Street/P.0. Box Q\h /7Z M(%[?ﬁ Apt #

City~Yowrt [ oSk v tav State ‘*Pu ; Zip JEIE R
[ .

County _ }/}/1 W’Z

Area Code/HOME Phone __ S 7 & cj‘?(j:). ~7¥a6

Area Code/WQORK Phaone

Wtility Account Number 09 O\g /"" 3 3 OO ;

(from your bill)

CUSTOMER NAME (COMPLAINANT)

mallmg address, please list this information below.
Name %)Lb oV,
Street/P.O. Box

City State Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: P p o L

‘gPE OF UTILITY (check one) Slhod

ELECTRIC [ STEAMHEAT
[ GAs [J WASTE WATER
e A WATER - - == e e e e [ MO TOR-CARRIER - = s memrcems e ot oo o

519828

Rev. Jan, 2005
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[1 TELEPHONE
(local, long distance)



4. . COMPLAINT (check @) @
A. In general, what is your complaint?
] | want to oppose the company’s proposed rate increase.

[0  There are incorrect charges on my bill.

@/ There is a reliability, safety or quality problem with my utility service.

——

O | received a notice that my utility service is being terminated.
[d  [would like a payment agreement.
[0  Other.

(explain)

B.  State the facts of your complaint. ep_- )WW

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. % c
> A

5. RELIEF

What do you want the Pubiic Utility Commission to do about your complaint? Use
additional paper if you need mare space.

519828 5
Rev. Jan, 2005
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" proteCTION FROMERUSE @

Answer the following question if your complaint is against a natural gas distribution
company, an electric-distrbution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
YES [
& Q_@QL Wﬁ_eﬁ%’ }
NO [

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ~

/
Have you spoken to a utility company representative about thismé:o/mplaint‘? /ﬁ&ﬂ%

YES
(includes appeals of BCS determinations)

NO ]

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign anciéie (in ink) this form on the lines provided.

/ ,
Verification; 7Q[( & Ny

I LW al-3 @, e //@ Y- , hereby state that the
facts abové/set forth are true and'correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

Gz 2. Felllo 9 28 05

e ——(D ate) e

Rev. Jan. 2005



10.

LEGAL represenT@Mon (IF ANY) ®

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number

Lawyer's Name“}d— @ﬁv/" d?’W‘%V\./

Street 7 ] 9~ N sC 337-

City % State ﬁ Zip /,g:ﬁéa

Area Code/Phor‘/Number 70F4/4[ ‘?@ 9&

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 ' 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828

Rev. Jan; 2005
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 18, 2005

C-20055448
PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL -
XY&S?S%TPA 18101-1179 }CUME ¥
SDER

Dear Sir'fMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by RICKIE A. & HANNA M. HELLER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.



OCTOBER 18, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

i
o 74

James J. McNuity
Secretary

JIH



BEFORE THE PENNSYLVANIA PUBLIC UTILI& COMMISSION

DATE SERVED: OCTOBER 18, 2005

RICKIE A. & HANNA M. HELLER ’1{/\
Complainant g U/L/;E/ "
Vs N/ N Vi
Complaint Docket L L
PPL ELECTRIC UTILITIES No: C-20055448
CORPORATION
Respondent

FORMAL COMPLAINT NOTICE TG RESPONDENT TO ANEEV@(QS%FEF [E

i

OCT 182005
TO: PPL ELECTRIC UTILITIES CORPORATION

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint 1s served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. Q. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.6!1 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Admintistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the-Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge 1s not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o F U

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



2. Artile Number £ ICOMPLETE YHis SECTION O DELIVERY
A F!eneied by{laase rlm Claar) B. Date of Deﬁvery ;
/o—1 5
C. Signaiure '
C}/\azLA Rrtiess
x [] Addressee
71L0 3901 9843 0834 BAZE || > 'cabery s digardion tom 17 =y
- 3. Service Type CERTIFIED MAIL
! 4. Restricted Delivery? (Extra Fes) [] ves

1. Attinla Addrarsad tn:
"l C-g005544H FC
‘ PPL ELECTRIC UTILITIES CORPORATION
PAUL E. RUSSELL, GENERAL COUNSEL
TWO NORTH 9TH STREET
ALLENTOWN PA 181 01 1 179
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e

MALCOLM 1. GROSS GROSS, MCGINLEY, LABARRE & EATON, LLP
PAUL A, McGINLEY

DONALD LABARRE, IR, ATTORNEYS AT LAW

VICIARL A HENRY 33 SOUTH SEVENTH STREET

PATRICK I. REILLY P.O. BOX 4060

AN K MANLEY ALLENTOWN, PENNSYLVANIA 18105-4060

SUSAN ELLIS WILD
VICTOR F, CAVACINI

ELIZABETH R, GRAVER {610) 820-5450

ROBERT A ALEERT TELEFAX (610) 820-6006

ALLEN 1. TULLAR E-MAIL jgross@gmle.com ki
Ix?;ggﬁfs%ﬁaupm Direct number: (610) 871-132% .
K. A. SPOTTS-KIMMEL 3

ERRQOL C. DEANS; IR. *
ANDREW H..RALSTON, JR.

*Also admitted in NY

November 7, 2005

pOcUMENT ~ RECEIVED

VIA FEDERAL EXPRESS FOLDER NOV 0§ 2005

James J. McNulty, Secretary  COMMISSION
Pennsylvania Public Utility Commission PA PUBLIC UT|L\T,Y COM&AU
P.O. Box 3265 SEGRETARY'S BUR

Harrisburg, PA 17105-3265

RE: Rickie A. & Hanna M. Heller v. PPL Electric Utilities Corporation
Docket No. C-20055448

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on
November 7, 2005, which is the date it was deposited with an overnight express delivery service
as shown on the delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

Very truly yours,

L

JOHN F. GROSS
JFG/jeh
Enclosures
cc: Rickie A. & Hanna M. Heller (w/ enc.)

Diedre L. Bilger (w/ encs.) RJ P

WAWDOX\CLIENTS\ppl-puciservice\00109930.DOC

www.omle.com



DOCUMENT
BEFORE THE FOLDER

PENNSYLVANIA PUBLIC UTILITY COMMISSION

RICKIE A. & HANNA M. HELLER,
Complainant, COMPLAINT DOCKE -

ompramat NO. C-20055448 TRECEEVED
NOV 0 7 2005

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

V.

PPL ELECTRIC UTILITIES CORPORATION,
Respendent.

PPL Electric Utilities Corporation (hereafter “PPL"), by its attorney, hereby Answers the
Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Admitted.

4. Admitted in part and denied in part. It is admitted that PPL replaced the electric
meter at the Complainants’ residence with an AMR meter. [t is denied that the AMR meter is
functioning improperly or causing any of the problems described in the Complaint or that the
Complainants are in danger as a result of the installation of the AMR meter.

By way of further answer, in September of 2004, after receiving a call from
Complainants, PPL checked the electric service facilities at the Complainants’ property and
found no problems, but replaced the Complainants’ transformer. Thereafter, PPL took numerous
other steps to address the Complainants’ concerns, including, but not limited to: checking for
stray voltage in the home; exchanging the AMR meter with a model identical to the old meter,

only including the AMR component; and installing a metal shield on the meter.

NOCKETER

NOV 0 9 2005




PPL. denies that the placement of the AMR meter caused any of the health
concerns cited by Complainants. By way of further answer, the AMR meter cannot be causing
the Complainants’ concerns because, among other reasons, it only transmits data for several
seconds a day.

PPL denies it violated any section of the Public Utility Code, PUC Regulations,
PUC Orders or its Tariff.

PPL is without information sufficient to form a belief as to the remainder of the
allegations set forth in paragraph 4 of the Complaint. Therefore, they are denied.

5. Denied. Paragraph 5 constitutes a request for relief to which no response 18
required. To the extent a further response may be required, PPL incorporates herein by
reference, as if set forth fully at length, its aforementioned response to Paragraph 4 of the
Complaint.

WHEREFORE, in view of the foregoing, PPL respectfully requests that the Pennsylvania
Public Utility Commission deny the above captioned Complaint.

Respectfully submitted,

PPL Electric Utilities Corporation

,
By:
AOHN F. GROSS

Dated: November 7, 2005
at Allentown, Pennsylvania




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
;S8
COUNTY OF LEHIGH )

[, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn faisification to authorities).

Date: | l]”l o5




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RICKIE A. & HANNA M. HELLER,
Complainant, COMPLAINT DOCKET

NO. C-20055448

V.

PPL ELECTRIC UTILITIES CORPORATION, HECE‘V ED

R dent.
esponden NOV 0 7 2005

ON
LIC UTILTY COMMISS)
CERTIFICATION OF SERVICE i P%?ECRETARY’S BUREAU

I hereby certify that I have this day served a true copy of the foregoing document upon
the participant(s), listed below, in accordance with the requirements of §1.54 (relating to service
by a participant):

Rickie A. & Hanna M, Helier
RD 4, Box 4175
Saylorsburg, PA 18353

Dated this the 7" day of November, 2005.

GROSS, McGINLEY, LaBARRE & EATON, LLP

By: %

,?;m F. GROSS, ESQUIRE, ID No. 82079
ttorney for PPL Electric Utilities Corp.

33 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060

(610) 820-5450 1

WAWDOX\CLIENTS\ppl-puctservice\00109732.DOC




{ T
OO cAVONWEALTH OF PENNSYLVA”A

pUé PENNSYLVANIA PUBLIC UTILITY COMMISSION
= Office of Administrative Law Judge IN REPLY.PLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 RETERTOGURTIE

December 15, 2005

In Re: C€-20055448
(See attached 1ist)

Rickie A. & Hanna M. Heller v. PPL Electric Utilities Corporation

Service dispute. [)()(}LJﬂﬂéfpd]_
FOLDER

This 1is to inform you that a hearing on the above-captioned
case will be held as follows:

Hearing Notice

Type: Initial hearing

Date: Monday, February 6, 2006
Time: 10:00 a.m.

Location: Room 318

Scranton State Office Building
160 Lackawanna Avenue
Scranton, PA 18503

Presiding: Administrative Law Judge Ember S. Jandebeur
Room 317 Scranton State Office Building
100 Lackawanna Avenue
Scranton, PA 18503
Telephone: 570.963.4818
Fax: 570.963.3310

Attention: You may Jose the case 7f you do not come to this
hearing and present facts on the issuves raised.

#391098 rev 11/03



.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. Al1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

e Scheduling Office: 717.787.1399
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Jandebeur
Susan Licon
Beth Plantz
Docket Section
Calendar File
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.o C-20055448 Rickie .& Hanna M. Heller v. PPL ‘ctric Utilities
. Corporation

Service dispute.

RICKIE & HANNA HELLER
RD 4 BOX 4175
SAYLORSBURG PA 18353-9512

DAN COWELYN ESQUIRE
712 MONROE STREET
STORMVILLE PA 18360

JOHN F GROSS ESQUIRE

GROSS MCGINLEY LABARRE & EATON LLP
33 SOUTH SEVENTH STREET

PO BOX 4060

ALLENTOWN PA 18105-4060
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© R0 C.flMONWEALTH OF PENNSYLV&IA

: PU@ PENNSYLVANIA PUBLIC UTILITY COMMISSION .
—e—— Office of Administrative Law Judge IN REPLY PLEASE
o P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR FLE

January 26, 2006

In Re: C(C-20055448

(See letter of 12-15-06)

Rickie A. & Hanna M. Heller v. PPL Electric Utilities Corporation

Service dispute.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial hearing on the above-
captioned case previously scheduled for February 6, 2006 has been

canceled.
The hearing has been rescheduled as follows:
Type: Initial hearing

Date: Tuesday, March 28, 2 DOCUMENT
Time: 10:00 a.m. FOLDER

Location: Room 318
Scranton State Office Building
100 Lackawanna Avenue
Scranton, PA 18503

Presiding: Administrative Law Judge Ember S. Jandebeur
Room 317 Scranton State Office Building
100 Lackawanna Avenue
Scranton, PA 18503
Telephone: 570.963.4818
Fax: 570.963.3310

Attention: You may lose the case 7f you do not come to this
hearing and present facts on the issues raised.
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If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the-

reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. ATl others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
. Utility Commission at least (2) two business days prior to your
hearing:

o Scheduling Office: 717.787.1399
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Jandebeur
Susan Licon
Beth Plantz
Docket Section
Calendar File
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OALJ Hearing Report

' Pleasgiibeck Those Blocks Which Apply
Docket No.: C-20055448 =~ s YE§ NO
Prehearing Held: M’ ) []
Case Name: Rickie A. & Hanna M. Heller v. PPL Electric Hearing Held: @/ []
Utilities Corporation Testimony Taken: [/ B L
Transcript Due: V] , []
o~ IME T Hearing Concluded: A L] )
Location: SCR DAVAVASAN L n: @ Further Hearing Needed: | ¥
| col DEKR Estimated AddT Days:
Date: March 28, 2006 T J
RECORD CLOSED: 1 []
ALJ: Ember S. Jandebeur DATE: W _p_,g] O6
Briefs to be Filed: [] M
Reporting Firm: | Sargents Court Reporting DATE:
5 ™) Bench Degcision: [] (¥
RECEIVED e
PA PURBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name and Telephone Number Address Who are you representing?
th SR
T}-)Hh.) q:.' 62055 3% S 7 5+, Pp\_. C[ec(—flc 04‘\\4\' 1£.5
P. 0. RBox “HobO
(@)@ 20- 54s0 Ty State Zp
Avlenmionsw Pa 1810
Telephone: E-mail Address: ygross (@ Qe -cen | Fax Number: ¢p10) 820~ 004
Kie / .
\Jﬂ njse" ﬁef/ﬂr Rb¢w¢/ AZ
ity tale ip
_ %@M Jae) D%_, K 38
Telephone: <~> 44 o 2 7R E-mdif Address; \J Fax Number:
City Siate Zip
Télephone: E-mail Address: Fax Number:
_D Check this box if additional parties or attendees appear on back a1
I 20 (o M ‘ Reporfers Slg(nature —_—

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code $§§1.24 and 1.25.
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Name and Telephone Number . Address . Who are you representing?

City State Zip

Telephone: E-mail Address: Fax Number:
City State Zip

Telephone: E-mail Address: Fax Number:
City State Zip

Telephone: E-mail Address: Fax Number:
City State Zip

Telephone! E-mail Address: Fax Number:
City State Zip

Telephone: E-mail Address: Fax Number:
City State Zip

Telephone: E-mail Address: Fax Number:
City State Zip

Telephone: E-mail Address: Fax Number:
City State Zip

Telephone; E-mail Address: Fax Number:

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa, Code §§1.24 and 1.25.
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