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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE LARRY GESOFF: Th i s i s t h e 

3 t i m e and p l a c e s e t by, t h e P e n n s y l v a n i a P u b l i c U t i l i t y 

4 Commission f o r an i n i t i a l t e l e p h o n e h e a r i n g i n t h e 

5 c o m p l a i n t o f S h e r i and Paul DeLaney a g a i n s t The Peoples 

6 N a t u r a l Gas Company, d o i n g b u s i n e s s as Dominion Peoples. 

7 T h i s mat t e r i s docketed by t h e Commission a t Docket Number 

8 C-20054944. 

9 I'm L a r r y Gesoff, the A d m i n i s t r a t i v e Law Judge 

10 assigned t o t h i s p r o c e e d i n g . I note t h e appearance o f 

11 S h e r i DeLaney on b e h a l f o f h e r s e l f and o f Horace P. Payne, 

12 J r . , on b e h a l f o f Peoples N a t u r a l Gas. 

13 I t h i n k t h e balance i s up t o da t e on t h i s account. 

14 I s t h a t c o r r e c t , Mr. Payne? 

15 MR. PAYNE: Yes, i t i s , Your Honor. 

16 JUDGE GESOFF: I s t h e r e a n y t h i n g you need t o 

17 d i s c u s s w i t h Ms. DeLaney. 

18 MR. PAYNE: Perhaps o n l y t o a s c e r t a i n where we are 

19 w i t h t h i s s i n c e , as you mentioned and as t h e account 

20 statement r e f l e c t s , t h e account i s up t o d a t e , j u s t t o 

21 a s c e r t a i n what more we need t o do here. 

22 JUDGE GESOFF: Has t h e s e c u r i t y d e p o s i t been 

23 a p p l i e d t o t h e account balance o r i s i t s t i l l . . . 

24 MR. PAYNE: I t ' s been a p p l i e d and... 

25 MS. DELANEY: I t ' s p a i d . 
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i MR." PAYNE: I t ' s p a i d , i t has. been p a i d . 

2, JUDGE GESOFF: The s e c u r i t y d e p o s i t has been p a i d ? 

3 MR. PAYNE: Yes, Your Honor. 

4 MS. DELANEY: Yes. 

5 JUDGE GESOFF: I t ' s on f i l e and t h e account i s up 

6 t o date? 

7 MR. PAYNE: Yes. 

8 JUDGE GESOFF: Ms. DeLaney, you were c o m p l a i n i n g 

9 about t h e s e c u r i t y d e p o s i t i t s e l f , i s t h a t c o r r e c t ? 

10 MS. DELANEY: Yes. 

11 JUDGE GESOFF: Maybe we can have Ms. R i t c h e y 

12 e x p l a i n why t h e company a p p l i e d a s e c u r i t y d e p o s i t t o your 

13 account. 

14 MS. DELANEY: Can I say something? 

15 JUDGE GESOFF: Yes. 

16 MS. DELANEY: I und e r s t a n d why t h e y a p p l i e d t h e 

17 s e c u r i t y d e p o s i t - My g r i e v a n c e was t h a t here's what 

18 happened. I n May, t h e v e r y end o f May, t h a t ' s when I 

19 r e c e i v e d a b i l l s a y i n g t h a t my payment was l a t e , e t c e t e r a , 

20 e t c e t e r a , I had t o get i t up t o day. The b e g i n n i n g o f 

21 June, me, my husband and my daughter, we were l e a v i n g t o go 

22 t o F l o r i d a f o r a three-month p e r i o d because I was l a i d o f f 

23 from my j o b and I was g o i n g down t h e r e t o h e l p him w i t h h i s 

24 b u s i n e s s . 

25 When I t a l k e d t o the customer s e r v i c e r ep t h e r e , she 
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t o l d me a l l o f t h i s . She s a i d t h a t she would do, because I 

t o l d her I was l e a v i n g i n a week, i s get a b i l l i n t h e m a i l 

t o me t h a t day, t h a t I would have i t b e f o r e I l e f t f o r 

F l o r i d a , and i f I p a i d t h e b i l l i n f u l l , which I t h i n k a t 

t h a t p o i n t was maybe $250 or $300, t h a t I t h e n would not 

have t o pay the s e c u r i t y d e p o s i t . 

W e l l , t h a t week came and went. I never r e c e i v e d a 

b i l l , and I know p a r t o f t h a t was my f a u l t because I was 

t r y i n g t o pack up t h e f a m i l y t o head f o r F l o r i d a , so I 

d i d n ' t t h i n k t w i c e about not r e c e i v i n g . Then I had a l l o f 

our m a i l b e i n g t r a n s f e r r e d down t o F l o r i d a , and because o f 

t h a t , t h e r e was about a two-week d e l a y f o r my m a i l here i n 

P i t t s b u r g h t o be t r a n s f e r r e d t o F l o r i d a . 

So, two t o t h r e e weeks go by and I g e t a statement 

s a y i n g t h a t i t ' s g o i n g t o be shut o f f , t h a t t h e s e c u r i t y 

d e p o s i t i s b e i n g a p p l i e d when I had p l a n n e d t o pay i n f u l l . 

The customer rep was r e a l n i c e and- she recommended t h a t I 

not pay i t o n - l i n e or w i t h a c r e d i t c a r d . I t h i n k she s a i d 

t h e r e was an a d d i t i o n a l f e e or charge f o r t h a t . 

I wasn't d i s p u t i n g t h e b i l l a t a l l and I planned on 

p a y i n g i t a l l o f f on t i m e , b u t I never r e c e i v e d t h a t b i l l . 

Then when I g o t • t h e s e n o t i c e s i n F l o r i d a , I t r i e d c a l l i n g 

t h e gas company. They s a i d i t was t o o l a t e now and, you 

know -- I don't know. That's what my g r i e v a n c e was over, 

t h a t t h i s woman promised me t h a t I was g o i n g t o have t h i s 
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1 b i l l before I l e f t , I could put a check i n the mail and as 

2 long as I got the check got i n by such and such date, 

3 everything would be taken care of, but I never got the b i l l 

4 from them before I l e f t f o r F l o r i d a . 

5 JUDGE GESOFF: Okay. 

6 MR. PAYNE: Some'of t h a t r i n g s t r u e r e l a t i v e t o 

7 your complaint, but I don't see anywhere i n here where you 

8 made mention of the f a c t t h a t you had made arrangements 

9 w i t h someone at our c a l l center or o f f i c e t o issue a b i l l 

10 to you. 

11 MS. DELANEY: When I c a l l e d from F l o r i d a , they s a i d 

12 t h a t there was a record i n your system t h a t I had t a l k e d t o 

13 somebody about t h i s , so she had i t i n her system. I d i d 

14 not keep names of anybody t h a t I t a l k e d t o , and I apologize 

15 f o r t h a t , but she said t h a t she d i d have i t i n her system 

16 t h a t I had contacted somebody and I had t a l k e d to somebody. 

17 I'm not sure what a l l -- t h a t a l l the d e t a i l s of the 

18 conversation are recorded i n the c a l l s or what i s done w i t h 

19 t h a t . That's my only grievance. I completely understand 

20 the need f o r a s e c u r i t y deposit and everything, but one1 

21 person i s t e l l i n g me something and saying I am going t o get 

22 t h i s b i l l , and then I get -- i t was our f a u l t t h a t we had 

23 t o leave f o r F l o r i d a , but she t o l d me t h a t I was going t o 

24 have t h a t b i l l before I l e f t , I could j u s t s t i c k a check i n 

25 the m a i l , get i t t o you and I would be paid i n f u l l and I 
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1 wouldn't have t o be bothered w i t h the s e c u r i t y deposit. 

2 MS. RITCHEY: What we are l o o k i n g a t , Ms. DeLaney, 

3 i s your o r i g i n a l complaint w i t h the Commission t h a t you 

4 f i l e d . You d i d n ' t r e a l l y mention t h a t your dispute was 

5 . over what our repr e s e n t a t i v e had explained t o you. Your 

6 dispute, as I read t h i s complaint, i s about your s e c u r i t y 

7 deposit being added. 

8 MS. DELANEY: Right, but I don't even have t h a t i n 

g f r o n t of me. I don't know how much d e t a i l I was supposed 

10 to go i n t o i n th a t complaint, but... 

11 JUDGE GESOFF: What happens, Ms. DeLaney, i s we 

12 have t o have a hearing based upon what you said i n the 

13 complaint because i t gives the company n o t i c e of what your 

14 grievance i s so tha t they can prepare f o r hearing and 

15 defend. 

16 I n t h i s case, what you are saying i s t h a t you were 

17 t o l d by the company re p r e s e n t a t i v e t h a t you would get a 

18 b i l l before you l e f t f o r F l o r i d a , which i f you paid i n f u l l 

1 9 would avoid you having t o pay the s e c u r i t y deposit. Your 

20 complaint i s t h a t you d i d n ' t get t h a t b i l l w i t h i n a week. 

21 This i s the f i r s t time the company has heard about t h i s and 

22 they might not be able t o go through t h e i r screens t o 

23 determine whether such a conversation place as f a r as t h e i r 

24 records are concerned 

25 I s t h a t c o r r e c t , Ms. Ritchey? 
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1 MS. RITCHEY: That's c o r r e c t . 

2 JUDGE GESOFF: Ms. R i t c h e y , d i d t h e company 

3 p r o p e r l y a p p l y Commission r e g u l a t i o n s w i t h r e s p e c t t o when 

4 t h e y can r e g u e s t or r e q u i r e a s e c u r i t y d e p o s i t from a 

5 customer? 

6 MS. RITCHEY: Yes, we d i d . 

7 JUDGE GESOFF: What happened i n t h i s case t h a t 

8 a l l o w e d t he company t o do t h a t ? 

9 MS. RITCHEY: We had m a i l e d o ut a s e c u r i t y d e p o s i t 

10 w a r n i n g l e t t e r on A p r i l 2 9th, 2005, and about t he t h i r d 

11 paragraph down, "We ask t h a t you pl e a s e make payments i n 

12 f u l l by the due date shown on each monthly b i l l . " The next 

13 paragraph, " I f we must i s s u e more s h u t - o f f n o t i c e s , we w i l l 

14 need t o r e q u e s t a s e c u r i t y d e p o s i t . I t w i l l be equal t o 

15 two times your average usage." 

16 JUDGE GESOFF: Okay, and t h e n June 2nd, you had t o 

17 i s s u e a s e c u r i t y d e p o s i t r e q u e s t ? 

18 MS. RITCHEY: Yes, and th e n on June 2nd, we i s s u e d 

19 a d e p o s i t r e q u e s t l e t t e r t e l l i n g her t h a t we are g o i n g t o 

20 r e q u e s t a d e p o s i t o f $176, which i s equal t o two ti m e s her 

21 average usage. 

22 JUDGE GESOFF: She made t h a t payment, c o r r e c t ? 

23 MS. RITCHEY: She d i d make t h a t payment, yes. 

24 JUDGE GESOFF: Okay. 

25 MS. DELANEY: When I c a l l e d back, t h e y " s a i d t h a t I 
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1 0 

1 had t o make t h a t payment u n t i l t h i s d i s p u t e h e a r i n g t h i n g 

2 -- i f I d i d n ' t want a n y t h i n g happening l i k e w i t h my gas 

3 b e i n g shut o f f . 

JUDGE GESOFF: R i g h t . As f a r as t h e company i s 

5 concerned, t h e y d i d n ' t do a n y t h i n g wrong i n i s s u i n g t h e 

6 s e c u r i t y d e p o s i t r e q u e s t , and you are s a y i n g I t h i n k you 

7 are s a y i n g you d i d n ' t g et a chance t o pay t h a t b i l l b e f o r e 

you l e f t f o r F l o r i d a so t h a t you o o u l d a v o i d h a v i n g t o do 

9 t h a t . 

10 MS. DELANEY: E x a c t l y . 

11 JUDGE GESOFF: I'm not sure we can do a n y t h i n g 

12 about t h a t t o d ay because t h a t p a r t i c u l a r aspect o f t h e 

13 m a t t e r was not i n your c o m p l a i n t . What I would suggest i s 

14 t h a t we c o u l d do one o f two t h i n g s . 

15 We c o u l d c o n t i n u e t h e m a t t e r and have a f u r t h e r 

16 h e a r i n g t o l e t t h e company p r e p a r e f o r t h a t , o r you c o u l d 

17 w i t h d r a w t h i s c o m p l a i n t , w a i t f o r t h e company t o go over 

18 t h e i r r e c o r d s and get back t o you, and i f you weren't 

.19 s a t i s f i e d w i t h t h e i r e x p l a n a t i o n , t h e n r e f i l e t h e 

20 c o m p l a i n t . I f the company d i d something wrong, t h e n I 

21 guess I c o u l d d i r e c t them t o r e f u n d t h e s e c u r i t y d e p o s i t t o 

22 you. I f n o t , t h i n g s would s t a y j u s t t h e way they a r e . 

23 MS. DELANEY: I don't want t o d i s m i s s t h e 

24 c o m p l a i n t . T h i s i s t h e f i r s t t i m e I've ever done a n y t h i n g 

25 l i k e t h i s , so I wasn't sure what I was or wasn't supposed 
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1 t o p u t i n t h a t paper. 

2 I f I need t o r e f i l e something o r i f t h e y can j u s t 

3 r e s e a r c h i t -- I r e a l l y don't want t o d i s m i s s t h i s because 

4 I t r i e d t o do what I was supposed t o do and I d i d not get 

5 t h a t b i l l . Then I was gone f o r t h r e e months and my m a i l 

6 was del a y e d . The Post O f f i c e t o l d me t h a t was g o i n g t o 

7 happen. At t h a t p o i n t when I was down on F l o r i d a , t h e r e 

8 was a b s o l u t e l y n o t h i n g I c o u l d do. 

9 JUDGE GESOFF: R i g h t . Of course t h a t p a r t o f i t i s 

10 not t h e company's f a u l t . 

11 MS. DELANEY: R i g h t . 

12 JUDGE GESOFF: Here's what we can do. We can 

13 c o n t i n u e t h e m a t t e r . Ms. R i t c h e y • can r e s e a r c h the m a t t e r 

14 and g e t back t o you. I f t h e company's e x p l a n a t i o n i s not 

15 s a t i s f a c t o r y t o you, t h e n Mr. Payne w i l l come back and ask 

16 f o r an a d d i t i o n a l h e a r i n g . 

17 I f t h e company's e x p l a n a t i o n i s s a t i s f a c t o r y t o you, 

18 then Mr. Payne can f i l e what i s c a l l e d a c e r t i f i c a t e o f 

19 s a t i s f a c t i o n , w h ich b a s i c a l l y says you are s a t i s f i e d w i t h 

20 the m a t t e r , you don't want t o pursue i t and when he f i l e s 

21 t h a t document, i t - a l l o w s me t o c l o s e t h e case out and the 

22 Commission t o send out a l e t t e r s a y i n g t h e case i s c l o s e d . 

23 MS. DELANEY: Okay. 

24 MS. RITCHEY: Could I ask a q u e s t i o n , Judge Gesoff? 

25 JUDGE GESOFF: Yes. 
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1 MS. RITCHEY: Ms. DeLaney, approximately what time 

2 d i d you speak t o a representative? 

3 MS. DELANEY: You mean time of the day? 

4 MS. RITCHEY: Date-wise. 

5 MS. DELANEY: I t was so crazy. We l e f t f o r 

6 F l o r i d a , I t h i n k , the very l a s t week i n May. I can go back 

7 through my dates, but i t took us, I t h i n k , three days t o 

s d r i v e down there and we had to be there f o r my husband's 

9 work, I t h i n k , on June the second, so i t was probably 

10 around May the -- i t was t h a t l a s t week i n May, the t h i r d 

11 f o r f o u r t h week i n May when I t a l k e d t o somebody. 

12 MS. RITCHEY: Okay. 

13 MS. DELANEY: Then I t a l k e d to somebody again when 

14 I got -- I don't know that date, but I would say -- we got" 

15 there around June the 1st. I t h i n k I got a n o t i c e two to 

16 three weeks l a t e r , so I then t a l k e d t o somebody again, I 

17 t h i n k , the t h i r d week of June p o s s i b l y . 

18 MS. RITCHEY: Did you ask f o r your b i l l s t o be 

19 forwarded t o your F l o r i d a address? 

20 MS. DELANEY: Oh, yeah, everything, I d i d i t 

21 through the Post O f f i c e . The Post O f f i c e t o l d me th a t was 

22 the best t h i n g t o do, t o f i l l out a temporary change card. 

23 I put the s t a r t date f o r when I wanted i t t o be t r a n s f e r r e d 

24 and then the end date f o r when I wanted i t t o -- I'm now 

25 back i n P i t t s b u r g h . We were only down there f o r three 
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1 months, b ut t h e y t o l d me t h e r e was g o i n g t o be a l a g . 1 

2 e x p l a i n e d t h a t t o the woman on t h e phone, and t h a t ' s why 

3 she s a i d I would have t h i s b e f o r e I l e f t f o r F l o r i d a . 

4 I was l i k e , okay, f i n e . I g e n e r a l l y don't pay 

5 something u n t i l I get a b i l l - I never g ot t h e b i l l , so I 

6 d i d n ' t even t h i n k . I was t r y i n g t o shut o f f our c a b l e 

7 s e r v i c e and t r y i n g t o t a l k t o t h e water company, a l l t he 

8 s t u f f b e f o r e l e a v i n g f o r F l o r i d a . 

9 JUDGE GESOFF: Mr. Payne and Ms. R i t c h e y , I would 

10 l i k e t o c o n t i n u e t h e m a t t e r . I f you go i n t o t h e company's 

11 r e c o r d s and f i n d .such a c o n v e r s a t i o n t h a t a customer 

12 r e p r e s e n t a t i v e spoke t o Ms. DeLaney and s a i d she would g et 

13 a b i l l b e f o r e she l e f t f o r F l o r i d a and i f she p a i d t h a t 

14 b i l l , she wouldn't have t o make t h e s e c u r i t y d e p o s i t , would 

15 t h e company t h e n be w i l l i n g t o r e f u n d the s e c u r i t y d e p o s i t ? 

16 MR. PAYNE: Your Honor, a g a i n , I'm not -- we hadn't 

17 t h o u g h t about t h a t . 

1 8 JUDGE GESOFF: That was j u s t my t h i n k i n g o f 

19 something you might do on your own t o s e t t l e t h e m a t t e r , 

20 b u t I'm not r e q u i r i n g i t . 

21 MR. PAYNE: Thank you, Your Honor. We w i l l 

22 c e r t a i n l y t a k e t h a t under advisement. 

23 JUDGE GESOFF: Okay. What I would l i k e t o do th e n , 

24 Ms. DeLaney, i f i t ' s okay w i t h you, i s c o n t i n u e t h e m a t t e r 

25 f o r 30 days. 
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1 I s t h a t enough f o r you to go i n , Ms. Ritchey, and do 

2 whatever you need t o do to see i f the i n f o r m a t i o n e x i s t s ? 

3 MS. RITCHEY: Absolutely. 

4 JUDGE GESOFF: Okay. I w i l l expect then t o receive 

5 from Mr. Payne w i t h i n 30 days -- l e t ' s make a s p e c i f i c date 

6 here. By December 15th, Mr. Payne, I w i l l receive from you 

7 e i t h e r a c e r t i f i c a t e of s a t i s f a c t i o n or a request f o r a 

8 f u r t h e r hearing or a complaint withdrawal i f you get one i n 

9 w r i t i n g . 

10 MR. PAYNE: Very w e l l , Your Honor. 

11 JUDGE GESOFF: Ms. DeLaney, l e t me make .sure you 

12 understand what I am saying. I am g i v i n g the company 30 

13 days t o look i n t o t h e i r i n f o r m a t i o n t o see i f t h a t 

14 conversation took place and then t o get back t o you. 

15 By the 15th of December, based upon t h a t happening, 

16 you w i l l e i t h e r be s a t i s f i e d or not s a t i s f i e d . I f you are 

17 s a t i s f i e d , the company w i l l submit t o me t h a t c e r t i f i c a t i o n 

18 of s a t i s f a c t i o n t h a t I r e f e r r e d t o before. Then some time 

19 i n January or February, you w i l l get a one-sentence l e t t e r 

20 from the Commission saying the case i s closed. 

21 MS. DELANEY: Okay. 

22 JUDGE GESOFF: I f f o r some reason whatever the 

23 company f i n d s and then they t a l k to you about i s not 

24 s a t i s f a c t o r y t o you and you want the hearing, then Mr. 

25 Payne w i l l e i t h e r c a l l me or w r i t e t o me by the 1 5th of 
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1 December and we w i l l schedule i t f o r h e a r i n g a t some time 

2 a f t e r t h a t . I s t h a t a l r i g h t w i t h you? 

3 MS. DELANEY: That's f i n e . J u s t one q u e s t i o n , 

4 would i t be - - my s i s t e r , she's an a t t o r n e y down a t Reed, 

5 Smith. Would i t be b e n e f i c i a l f o r me t o have an a t t o r n e y 

6 i n v o l v e d w i t h t h i s ? I s t h a t necessary? 

7 JUDGE GESOFF: The s h o r t answer t o t h a t i s no, you 

8 d o n ' t need an a t t o r n e y . The l o n g answer i s i f you are 

9 t a l k i n g about $176, j u s t by c a l l i n g an a t t o r n e y on t h e 

10 phone, you are almost g o i n g t o spend t h a t k i n d o f money. 

U MS. DELANEY: I know, b u t i t ' s my s i s t e r . 

12 JUDGE GESOFF: I f she wants t o do i t f o r f r e e , she 

13 can. That's f i n e . She c o u l d f i l e what i s c a l l e d an 

14 appearance w i t h t h e Commission and send a copy o f t h a t t o 

15 Mr. Payne. Then Mr. Payne would c o n t a c t her i n s t e a d o f you 

16 a f t e r Ms. R i t c h e y makes her d e t e r m i n a t i o n . 

17 MS. DELANEY: Okay. 

18 JUDGE GESOFF: I f you do t h a t , you s h o u l d p r o b a b l y 

19 do i t r i g h t away. She needs t o f i l e what's a c a l l e d a 

20 n o t i c e o f appearance, and she w i l l know what t h a t means, 

21 w i t h t h e S e c r e t a r y o f t h e Commission. I f you want t o t a k e 

22 t h e i n f o r m a t i o n down, I can g i v e i t t o you. 

23 MS. DELANEY: Yes, I am w r i t i n g i t down. 

24 JUDGE GESOFF: H i s name i s James McNulty. He has a 

25 m i d d l e i n i t i a l , b u t I can't remember what i t i s . I t ' s 
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1 James McNulty, M-c-N-u-l-t-y, S e c r e t a r y . The next l i n e o f 

2 t h e address would be Pe n n s y l v a n i a P u b l i c U t i l i t y 

3 Commission, Box 3265, H a r r i s b u r g , P e n n s y l v a n i a and t h e z i p 

4 code i s 17105-3265. 

5 MS. DELANEY: Okay. 

6 JUDGE GESOFF: Then she -- what d i d you say, i t ' s 

7 your s i s t e r ? 

8 MS. DELANEY: Yes. 

9 JUDGE GESOFF: She would f i l e t h e n o t i c e o f 

10 appearance w i t h t he S e c r e t a r y and send a copy t o Mr. Payne 

11 and t o m y s e l f , and you s h o u l d have those addresses on t h e 

12 n o t i c e o f h e a r i n g t h a t you r e c e i v e d . 

13 MS. DELANEY: Yes, I have t h a t . 

14 JUDGE GESOFF: Then, i f t h a t happens, Mr. Payne 

15 w i l l c o n t a c t her. What i s your s i s t e r ' s name? 

16 MS. DELANEY: Donna D o b l i c k , D - o - b - l - i - c - k . 

17 JUDGE GESOFF: Then we can t a k e i t from there., o r 

18 you c o u l d have t h e company get i n t o u c h w i t h you d i r e c t l y 

19 and i f you don't l i k e what happens, t h e n you can get your 

20 s i s t e r i n v o l v e d . That's t o t a l l y up t o you. 

21 MS. DELANEY: Okay. 

22 JUDGE GESOFF: Then n e x t t h i n g t h a t w i l l happen i s 

23 t h e company w i l l be i n touch w i t h your s i s t e r o r you and 

24 your s i s t e r based upon the r e s e a r c h t h a t Ms. R i t c h e y does. 

25 Then by the 15th o f December, Mr. Payne w i l l e i t h e r g i v e me 
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a c e r t i f i c a t e o f s a t i s f a c t i o n o r say, no, we need a 

h e a r i n g . 

MS. DELANEY: Okay, t h a t sounds good. Thank you 

ve r y much. 

JUDGE GESOFF: You are welcome. The h e a r i n g i s 

concluded. 

(Whereupon, a t 2:48 p.m., the h e a r i n g was ad j o u r n e d . 
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r e c o r d t o t h e b e s t o f my a b i l i t y . 
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