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1 

2 

3 JUDGE EMBER S. JANDEBEUR: 

4 T h i s i s t h e t i m e and p l a c e f o r t h e 

5 i n - p e r s o n h e a r i n g i n t h e m a t t e r o f R i c k i e A. and Hanna 

6 M. H e l l e r v e r s u s PPL E l e c t r i c U t i l i t i e s C o r p o r a t i o n 

7 Docket C-20055448. Now, I assume th'at you are Hanna? 

MRS• HELLER: 

9 Yes . 

10 JUDGE JANDEBEUR: 

11 Okay. So I have Hanna H e l l e r i n t h e 

12 c o u r t r o o m r e p r e s e n t i n g h e r s e l f , and I assume R i c k i e as 

13 w e l l ? 

14 MR. HELLER: 

15 Yes. 

16 JUDGE JANDEBEUR: 

17 And I have John Gross, a t t o r n e y f o r PPL 

18 E l e c t r i c U t i l i t i e s C o r p o r a t i o n . Now, Mrs. H e l l e r , i s 

19 Mr. C o r v a l o n ( p h o n e t i c ) s t i l l i n v o l v e d o r no l o n g e r 

20 i n v o l v e d ? 

21 MRS. HELLER: 

22 He t o l d me t o come up here m y s e l f . A l o t 

23 o f p e o p l e are v e r y a f r a i d o f t h e P u b l i c U t i l i t y 

24 Commission and PPL and t h e t e l e p h o n e companies, b i g 

25 c o r p o r a t e America anymore. I would have had p e o p l e 
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2.0 

21 

22 
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a l s o g i v i n g you n o t e s , c l i e n t s and r e l a t i v e s and 

n e i g h b o r s , and t h e y j u s t d e c l i n e d because I had 

someone t h a t had an i n c i d e n t a t my house where t h e y 

g o t e l e c t r o c u t e d f r o m s t r a y v o l t a g e . 

ATTORNEY GROSS: 

Your Honor? 

MRS. HELLER: 

They had g o t t e n zapped and t h e y r e f u s e d 

t o come. So he s a i d we s h o u l d come up her e and 

e x p l a i n t h i s and go f r o m t h e r e . 

JUDGE JANDEBEUR: 

Okay. I s Mr. C o r v a l o n s t i l l r e p r e s e n t i n g 

you i n t h i s m a t t e r o r he i s n o t r e p r e s e n t i n g you? 

MRS. HELLER: 

He s t i l l has papers and i n f o r m a t i o n on 

i t , ye s 

o t h e r 

MR. HELLER: 

No, p r o b a b l y n o t . 

JUDGE JANDEBEUR: 

Okay. W e l l , i t ' s e i t h e r one o r t h e 

MR. HELLER: 

No, he's not h e r e , so he's n o t 

r e p r e s e n t i n g us. 

JUDGE JANDEBEUR: 
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1 A l l r i g h t . Then l e t me do two t h i n g s . 

2 One, a r e t h e r e any p r e 1 i m i n a r y mat t e r s t h a t e i t h e r you 

3 o r Mr. Gross want t o address b e f o r e we c o n t i n u e w i t h 

4 t h e a c t u a l h e a r i n g p o r t ion? 

5 ATTORNEY GROSS: 

6 I have n o t h i n g a t t h i s p o i n t . 

7 MRS. HELLER: 

8 I would j u s t l i k e t o make sure t h a t I 

9 have an e x h i b i t here and I a l s o have some p i c t u r e s , 

10 t h a t t h a t ' s g o i n g t o be t a k e n care o f . And I a l s o 

11 have some i n f o r m a t i o n , and I a l s o have some q u e s t i o n s 

12 f o r them I want t o make sure t h a t I g e t t o co v e r , and 

13 a l s o my b i l l s . 

14 JUDGE JANDEBEUR: 

15, Okay. Then l e t ' s go o f f t h e .record f o r a 

16 m i n u t e , and I w i l l g i v e you an e x p l a n a t i o n o f t h e 

17 p r o c e s s . 

18 OFF RECORD DISCUSSION 

19 JUDGE JANDEBEUR: 

20 L e t ' s go ahead and go back on t h e r e c o r d . 

21 Now, Mrs. H e l l e r , y o u ' r e g o i n g t o go f i r s t . Do you 

22 want t o make an op e n i n g s t a t e m e n t o f yo u r case, o r 

23 would you l i k e t o j u s t go ahead and p r e s e n t y o u r case? 

24 MRS. HELLER: 

25 I t h i n k I would l i k e t o j u s t p r e s e n t t h e 
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(814) 536-8908 



1 

2 

3 

4 

5 

•6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 0 

21 

22 

23 

24 

25 

i n f o r m a t i o n t h a t I have. 

JUDGE JANDEBEUR: 

Okay. Then I ' l l ask you t o r a i s e y o u r 

r i g h t hand f o r me. 

HANNA M. HELLER, HAVING FIRST BEEN DULY SWORN, 

TESTIFIED AS FOLLOWS: 

JUDGE JANDEBEUR: 

Thank you. Go ahead. L e t me j u s t g e t 

fr o m you a r e you s t i l l a c u r r e n t customer o f PPL 

E l e c t r i c U t i l i t i e s ? 

A. Yes, because we have no c h o i c e . They seem t o be a 

monopoly. 

JUDGE JANDEBEUR: 

And y o u r address i s t h e same as was 

l i s t e d on yo u r c o m p l a i n t ? 

A. Yes, Your Honor. 

JUDGE JANDEBEUR: 

Okay. Go ahead. 

A. R i g h t f r o m t h e b e g i n n i ng, we f e l t t h a t t h e i r 

w i r e l e s s r e a d - t h r o u g h - t h e - 1 i n e meter had some k i n d o f 

i n f i l t r a t i o n by t h e new w i r e l e s s t e c h n o l o g y . We're up 

on a m o u n t a i n and we've been t h e r e 34 y e a r s . And t h e 

mi n u t e t h e y changed t h e meter w h i c h t h e y ' v e 
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1 changed a g a i n , b ut i t ' s n o t t h e c l o s e d l i k e I had 

2 my f e e t s t a r t e d t i n g l i n g . I ' v e had problems ever 

3 s i n c e , h e a l t h p roblems, and problems w i t h t h e 

4 a p p l i a n o e s i n t h e house. What happened was I 

5 m y s e l f f e e l i t ' s back f l u s h i n g someplace . 

6 ATTORNEY GROSS: 

7 Your Honor, I'm s o r r y t o i n t e r r u p t , b u t I 

8 want t o make an obj e c t i o n a t t h i s p o i n t . I'm g o i n g t o 

9 o b j e c t t o any o p i n i o n t e s t i m o n y by Mrs. H e l l e r 

10 r e g a r d i n g t h e e n g i n e e r i n g , what PPL's meter may 

11 a c t u a l l y be d o i n g t o her. And i t sounded l i k e t h a t ' s 

12 where she was s t a r t i n g . 

13 JUDGE JANDEBEUR: 

14 H o l d o n o h e second. Mrs. H e l l e r , l e t me 

15 r u l e on h i s o b j e c t i o n f i r s t . And I assume y o u ' r e 

16 t a l k i n g about t h e comment about back f l u s h i n g ? 

17 ATTORNEY GROSS: 

18 E x a c t l y . I t sounded l i k e she was about 

19 t o s t a r t g e t t i n g i n t o she mentioned back f l u s h i n g 

2:0 and i t appeared she was g e t t i n g i n t o t e c h n i c a l 

21 d i s c u s s i o n s o f what t h e PPL meter i s d o i n g , w h i c h I 

22 b e l i e v e w ould be o p i n i o n t e s t i m o n y . 

23 JUDGE JANDEBEUR: 

24 You're o v e r r u l e d . I have no p r o b l e m w i t h 

25 a customer s t a t i n g what t h e y t h i n k i s g o i n g on. I can 
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p r e t t y much make my d e c i s i o n , t h e w e i g h t t o p u t on i t . 

Go ahead, Mrs. H e l l e r . 

A.. Anyway, we f e l t t h a t , my husband a l s o , f e l t t h a t 

t h e w i r e l e s s t e c h n o l o g y i s i n f i l t r a t i n g i n t o t h e i r 

l i n e s . L i k e I s a i d , we've been t h e r e 34 y e a r s and 

never r e a l l y had a p r o b l e m whatsoever u n t i l t h i s 

i s g o i n g back al m o s t two- and- a - h a l f , t h r e e y e a r s now. 

When we f o u n d o u t t h a t t h e meter wasn't c o r r e c t , t h e y 

d i d change i t once, and t h i s i s what I have now. I t ' s 

s t i l l n o t f u n c t i o n i n g p r o p e r l y . We've c a l l e d them 

s e v e r a l t i m e s . 

B e f o r e t h i s even happened, when I f o u n d o u t t h e y 

were c h a n g i n g t h e l i n e s , I c a l l e d up P-PL and s a i d t h a t 

25 y e a r s ago PPL s a i d , p l e a s e , l a d y , we're t e l l i n g " 

you t h i s t h r e e t i m e s , a b s o l u t e l y do n o t change t h i s 

meter t h a t you have h e r e . A l l heck's g o i n g t o br e a k 

l o o s e and we're t e l l i n g you t h i s t h r e e t i m e s because 

you have no i d e a . They're coming o u t w i t h a new 

t e c h n o l o g y and yo u ' r e g o i n g t o g e t s t r a y v o l t a g e and 

a l l k i n d s o f t h i n g s . So I remembered tha't because he 

r e p e a t e d h i m s e l f t h r e e t i m e s . They l o o k e d a t me and 

t h e y s a i d i n t h e f u t u r e , t h e y ' l l t r y t o change t h e 

me.t e r . 

I c a l l e d t h e l a d y a t PPL w i t h t h e 

b i l l i n g . I s a i d , l i s t e n , I hear y o u ' r e c h a n g i n g , do 

Sa r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 n o t change my meter. I - c a l l e d her t h r e e o r f o u r 

2 t i m e s . She was v e r y rude o v e r t h e t e l e p h o n e . 

3 I wasn't home and t h e y came up and changed t h e 

4 meter anyway. So I ' v e had problems ever s i n c e t h e y ' v e 

5 changed i t w i t h f l i c k e r i n g l i g h t s and s t r a y 

6 v o l t a g e . T hings had g o t t e n p r e t t y s e r i o u s because i t 

7 had a f f e c t e d my h e a l t h . My f i r s t f o r m a l c o m p l a i n t was 

8 d e l e t ed a t t h e Publ i-c U t i l i t y Commi s s i o n somehow . I 

9 do have t h e two numbers. I had t o redo t h a t . I had. 

10 t o redo a f o r m a l c o m p l a i n t . A c t u a l l y , l i g h t s s t i l l 

11 f l i c k e r i n my bathroom. 

12 The o n l y t h i n g t h a t t h e y seem t o u n d e r s t a n d when I 

13 c a l l them over and o v e r a g a i n was f l i c k e r i n g l i g h t s . 

14 They d i d n ' t seem t o u n d e r s t a n d s t r a y v o l t a g e o r 

15 a n y t h i n g 1 i k e t h a t . But when t h e y changed t h e f i r s t 

16 meter f r o m my o r i g i n a l , men were s h a k i n g i*n t h e i r 

17 b o o t s when t h e y went t o change i t . Nobody wanted t o 

18 come. I c o u l d n ' t even g e t e l e c t r i c i a n s t o come up 

19 t h e r e and t r y t o r e p a i r my house. That's how bad i t 

20 was. When t h e y changed t h e meter t o t h e second one, 

21 I ' v e even had s t r a y v o l t a g e over t o my h o r s e t r o u g h 

22 because t h e r e ' s a m e t a l g a t e and t h e horse k e p t g o i n g 

2 3 1 i k e t h a t ( i n d i c a t i n g ) , and he had, 1 i k e , a w h i t e 

24 s p o t . I moved t h a t , so i t a f f e c t e d a l l around t h e 

25 house, t o o . 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8 90 8 
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11 

JUDGE JANDEBEUR: 

Mrs. H e l l e r , when you s a i d t h e horse k e p t 

d o i n g s omething ? 

A . J e r k i n g back. 

JUDGE JANDEBEUR: 

Remember t h a t t h i s i s a w r i t t e n 

t r a n s c r i p t . I wasn't l o o k i n g a t you, so I d i d n ' t know 

what you meant, and I s t i l l won't when I r e a d t h e 

t r a n s c r i p t because t h e r e ' s n o t h i n g t h e r e . You do have 

t o p u t i t i n se n t e n c e s . 

A. Okay, yes. The ho r s e ' s head k e p t j e r k i n g when i t 

went t o d r i n k , and I he a r d t h i s b e f o r e on TV l i k e 20 

ye a r s ago . The f a r m e r s w i t h t h e cows, t h e y were 

l o s i n g m i l k because o f s t r a y v o l t a g e . And I never 

knew what t h e y were t a l k i n g about back t h e n , b u t I 

c e r t a i n l y know now. And I f e e l l i k e I'm v e r y 

e x p e r i e n c e d , more e x p e r i e n c e d t h a n t h e i r e n g i n e e r s 

t h a t do t h i s i n a one-room b u i l d i n g w i t h no w i r e l e s s , 

no s a t e l l i t e d i s h , no c a b l e , t e l e p h o n e w i r e s , c e l l 

phone, c e l l t o w e r s . The e n v i r o n m e n t has changed a l o t 

ou t t h e r e . And t h e y r e a d t h r o u g h t h e l i n e s , w h i c h 

i n f i l t r a t e s s o m e t h i n g . We're n o t q u i t e sure what. 

My t r a n s f o r m e r blew a t one p o i n t , 150 t r a n s f o r m e r s ' 

blew up a t I n d i a n M o u n t a i n Lake. B e f o r e my 

t r a n s f o r m e r blew, t h e r e was a t r a n s f o r m e r t h a t blew on 

Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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12 

1 t o p o f t h e m o u n t a i n where we a r e , and t h e p o l e was. 

2 b u r n i n g . The PPL p o l e was b u r n i n g . The i e e was on 

3 t h e l i n e s and t h a t ' s when some o f t h e s e t r a n s f o r m e r s 

4 blew. A c t u a l l y , I t h i n k t h a t was a b l e . s s i n g . 

5 I never v o l u n t e e r e d m y s e l f o r my house. People 

6 are t e l l me i t ' s a f r e e zone. I f t h e y wanted t o 

7 e x p e r i m e n t , t h e y s h o u l d have t o l d me Hecause t h e n I 

8 would have maybe had a t i m e p e r i o d where I would have 

9 s a i d , okay, l e t ' s t r y t h i s . I never s i g n e d a n y t h i n g . 

10 They never gave me a n y t h i n g i n w r i t i n g . No one i n PPL 

11 seemed t o know what t o do. 

12 We have an EMF gauge t h a t I have p u r c h a s e d and on 

13 t h e c e i l i n g e l e c t r i c where my k i t c h e n i s , we were 

14 g e t t i n g opera music f r o m s a t e l l i t e r a d i o . That gauge 

15 i s j u s t supposed t o g i v e s t a t i c f r o m g r e e n t o r e d 

16 l i g h t s . I had c r a c k l i n g i n my h e a t e r boxes . I us'ed 

17 t o wake up a t 2:30, 3:30 i n t h e morning when t h e y t o o k 

18 t h e r e a d i n g because I e x p l a i n e d t o them t h a t I had 

19 s u r g e r y . I a c t u a l l y a l s o had c a r p a l t u n n e l and 

20 t h e y used m e t a l w i r e . As you can see, some i t ' s 

21 d i s p e r s i n g h e r e , and i t ' s t h e k i n d o f s u r g e r y t h a t 

22 l e f t a l i t t l e m e t a l b e h i n d . So some o f t h i s a c t u a l l y 

23 came i n a t me. I do have d o c t o r s where I had t o have 

24 r o o t c a n a l s p u l l e d because o f t h e m e t a l . I t was 

25 coming i n on t h i s and t h i s ( i n d i c a t i n g ) , and i t was 

Sar g e n t ' s Court R e p o r t i n g Service,, I n c . 
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g o i n g t o my h e a r t . 

JUDGE JANDEBEUR: 

What's coming i n on i t ? 

A. The s t r a y v o l t a g e . I have no i d e a how. I t ' s 

documented a t t h e d o c t o r ' s o f f i c e where he has t h e 

j aw, where t h e r e was a mark, a c t u a l l y where t h e s t r a y 

v o l t a g e was coming here t o here ( i n d i c a t i n g ) . And I 

had two r o o t c a n a l s p u l l e d , and t h e n I had t o have 

a n o t h e r p a r t i a l made. I t was a n i g h t m a r e . 

My husband works most o f t h e t i m e , so he wasn't i n 

t h e house f o r 12 hours and h i s f e e t were up because he 

watches t e l e v i s i o n . My h a i r d r e s s e r a t one p o i n t s a i d 

t h a t I needed . 

ATTORNEY GROSS: 

by ---

I'm g o i n g t o o b j e c t t o any s t a t e m e n t s 

JUDGE JANDEBEUR: 

The r e a s o n t h a t he's o b j e c t i n g now i s 

you ' r e r e l a t i n g something t h a t someone e l s e s a i d ; 

t h e r e f o r e , i t ' s h e arsay. Now, what i s i t t h a t y o u ' r e 

g o i n g t o r e l a t e t h a t y o u r h a i r d r e s s e r s a i d , and are 

you g o i n g t o t e l l me whate v e r y o u r h a i r d r e s s e r s a i d 

because you want me t o ac c e p t i t as t r u t h ? I t ' s a yes 

or no . 

A. I would ask you t o ac c e p t i t as t r u t h , yes. 
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JUDGE JANDEBEUR: 

Okay. You are s u s t a i n e d and you may n o t 

t e l l me t h a t . C o n t i n u e on t o something e l s e . 

B a s i c a l l y t h e reason t h a t my r u l i n g i s l i k e t h a t i s 

i t ' s gossip.' I t ' s n o t h i n g b e t t e r t h a n g o s s i p u n l e s s 

she was here t o t e l l me. 

A. I t was c o n c e r n i n g me, th o u g h . 

JUDGE JANDEBEUR: 

I u n d e r s t a n d , b u t i t ' s s t i l l what she 

s a i d . 

A. I u n d e r s t a n d . Thank you, Your Honor. I would 

l i k e t o e x p l a i n what PPL d i d f o r us. They t a l k e d t o 

us s e v e r a l t i m e s and s a i d t h e y ' r e n o t r e s p o n s i b l e f o r 

a n y t h i n g f r o m t h e p o l e t o t h e house, w h i c h I ' v e been 

t h e r e 34 y e a r s . The house i s 25 y e a r s o l d . The 

e l e c t r i c i a n t h a t d i d our e l e c t r i c a l work d i d thousands 

o f houses i n t h a t a r e a . I don't u n d e r s t a n d how t h e y 

can change t h e i r p o l i c y a l l o f a sudden, l i k e two 

months ago, and d e c i d e t h a t t h e y ' r e n o t r e s p o n s i b l e 

f r o m t h e p o l e t o t h e house. 

As f a r as I was always concerned, f r o m 25 y e a r s 

ago when we b u i l t t h e house, PPL was t h e r e t o hook us 

up. They were r e s p o n s i b l e . They used t o ground t h e 

houses. There was a g r o u n d i n g p r o b l e m . 

They p u t a meter c o v e r on t h e box, w h i c h d i d 
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1 a b s o l u t e l y n o t h i n g . When t h e y changed t h e 

2 t r a n s f o r m e r , i t needed t o be changed anyway a f t e r i t 

3 blew. T h e i r response t o me was e v e r y t h i n g was d e n i e d . 

4 And I t h i n k i t was number f o u r i n a l l o f t h e i r d e n i a l s 

5 t h e y s a i d t h e y changed t h e t r a n s f o r m e r , b u t t h e y 

6 d i d n ' t e x p l a i n why i n t h e i r l e t t e r o f response. They 

7 had a paper where t h e y checked t h e v o l t a g e f o r one 

8 week, w h i c h was o n l y one page. And t h e y s a i d i t was 

9 w i t h i n t h e normal range o f what t h e i r v o l t a g e c h a r t 

10 s h o u l d r e p r e s e n t , a l t h o u g h one o f t h e 1 i n e s go a l l t h e 

11 way down t o number 14. 

12 They had j u s t c u t some t r e e s on F r i d a y , t h i s 

13 coming F r i d a y , and I asked them t o c u t t r e e s because 

14 t h e branches were r u b b i n g a g a i n s t t h e l i n e s two y e a r s 

15 ago a l m o s t , so t h e y d i d t h a t t h i s p a s t F r i d a y . They 

16 a l s o s a i d t h a t t h e r e was a l i n e t h a t was down, 

17 somehow, on t h e ground. We b o t h , my husband and I , 

18 checked t h a t and we d i d n ' t see any l i n e s on t h e ground 

19 t h a t t h e y s a i d t h e y f o u n d . 

20 The l i n e s t h a t t h e y checked f o r us, t h e y l o o k e d 

21 w i t h t h e i r eyes and s a i d t h e y were f i n e . When t h e y 

22 t u r n e d t h e e l e c t r i c o f f f o r f o u r hours and t h e y t u r n e d 

23 i t back on, I was i n t h e house and I don't know 

24 how t o e x p l a i n t h i s , b u t i t was l i k e when t h e e l e c t r i c 

25 came on, i t was t h i s b l a c k e l e c t r i c came a t me. And 
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t h a t ' s why I have some p i c t u r e s , t o show what t h a t 

k i n d o f a t h i n g can do. I never had s k i n problems 

l i k e t h a t , and I d i d wind up g o i n g s e v e r a l t i m e s 

because o f t h e f l i c k e r i n g l i g h t s , I had t o wear a 

s i 1 v e r - 1 i n e d h a t when I went t o t h e k i t c h e n t o do some 

of t h e c o o k i n g . I t ' s j u s t been a l o n g two y e a r s . 

So when t h e y changed t h e p a t t e r n , what happened 

was i n s t e a d o f t h e p a t t e r n b e i n g t h e way i t was, i t 

was d i f f e r e n t . And a l l o f t h a t came i n t o t h e house 

because PPL s a i d 25 y e a r s ago, y o u ' r e l a s t i n l i n e , 

y o u ' r e on t o p o f t h i s h i l l . There's a l o t o f s u r g i n g 

t h a t t a k e s p l a c e up here and you need t o be v e r y 

c a r e f u l w i t h t h i s meter. I t was a Westinghouse meter. 

I t was a c l o s e d u n i t . I o f f e r e d t o pay t h e man t o 

come r e a d t h e meter. We o f f e r e d t o pay f o r t h a t , t o 

come t o t h e house t o r e a d t h e meter. They r e f u s e d . 

They s a i d t h e P u b l i c U t i l i t y Commission has approved 

t h i s system. So what happens t o t h e i n d i v i d u a l 

d o esn't c o u n t , a p p a r e n t l y . 

Anyway, when t h a t came i n , i t b u r n t my s k i n . My 

s k i n was b u r n t s e v e r a l t i m e s f r o m t h e f 1 i e k e r i n g 

1 i g h t s because o f t h e s u r g i n g . And we always had 

e l e c t r i c a l storms on t o p o f t h e h i l l . Since t h i s 

m e ter's been t h e r e , when t h e e l e c t r i c a l s t o r m comes i n 

th e k i t c h e n i s i n a c o r n e r , f o r i n s t a n c e , l i k e 
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1 t h i s . I t ' s on a square. Where t h e meter i s here on 

2 t h e o u t s i d e . 

3 JUDGE JANDEBEUR: 

4 A g a i n , you need t o p u t i t i n t o s e n t e n c e s . 

5 The c o r n e r o f here doesn't . 

6 A. The c o r n e r o f t h e b u i l d i n g t o t h e l e f t , where t h e 

7 meter i s on t h e o u t s i d e , t h e 1 i g h t n i n g came t h r o u g h 

8 t h e b u i l d i n g f r o m t h e l e f t t o t h e r i g h t c o r n e r t h a t 

9 you c o u l d see i t . I don't know i f i t ' s a p p r o p r i a t e 

10 now, Your Honor, b u t t h i s i s what we wanted t o have 

11 you do. F i r s t o f a l l , we wanted our o l d meter back, 

12 s i n c e we had no problems w i t h t h a t one. I had asked 

13 them t o p u t a carbon a r r e s t e r on. 

14 JUDGE JANDEBEUR: 

15 What i s t h a t ? 

16 A. A ca r b o n a r r e s t e r w i l l h e l p b l o c k some o f t h e 

17 t h i n g s t h a t a r e g o i n g on i n t h e v a l l e y . 

18 JUDGE JANDEBEUR: 

19 Such as? 

2 0 A. Laptop computers, GPSing, i n f i l t r a t i n g t h e i r l i n e s 

21 somehow, w h i c h I don't have an answer t o , b u t t h e y 

22 don't e i t h e r . There are s u r g e r s t h a t my 

23 e l e c t r i c i a n asked when he c a l l e d PPL and asked 

24 them . 

25 ATTORNEY GROSS: 
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I'm g o i n g t o o b j e c t t o what h e r 

e l e c t r i c i a n s a i d , Your Honor, a l s o . 

A. He c a l l e d you and asked i f t h e r e was a s u r g e r on. 

JUDGE JANDEBEUR: 

Hold on, l e t me f i n i s h . T e l l me y o u r 

o b j e c t i o n a g a i n . 

ATTORNEY GROSS: 

W e l l , Your Honor, i t ' s a he a r s a y 

o b j e c t i o n . I f she's g o i n g t o r e c o u n t what t h e 

e l e c t r i c i a n s a i d or any comments by him about any o f 

what's g o i n g on her e , i t ' s h e arsay. I s h o u l d have t h e 

o p p o r t u n i t y t o c r o s s examine i f she's g o i n g t o make 

s t a t e m e n t s a l o n g t h o s e l i n e s . Your Honor. 

JUDGE JANDEBEUR: 

And you don't have t h a t e l e c t r i c i a n here 

w i t h you today? 

ATTORNEY GROSS: 

W e l l , t h i s would be Mrs. H e l l e r ' s 

e l e c t r i c i a n . Your Honor. 

A. No. 

JUDGE JANDEBEUR: 

A . Yes 

Your e l e c t r i c i a n t a l k e d t o PPL? 

JUDGE JANDEBEUR: 

And what y o u ' r e t r y i n g t o t e l l me i s what 
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t h e PPL e l e c t r i c i a n s a i d t o yo u r e l e c t r i c i a n ? 

A. Yes. 

JUDGE JANDEBEUR: 

Mr. Gross i s c o r r e c t . L e t ' s go ahead and 

hear i t and I ' l l warn you and o b v i o u s l y t h i s i s 

a l r e a d y on t h e r e c o r d i f y o u ' r e a t t e m p t i n g t o g e t 

i t i n f o r t h e p r o o f o f what t h e e l e c t r i c i a n s s a i d t o 

one a n o t h e r , I w i l l d i s c o u n t t h a t . But I'm g o i n g t o 

hear what you have t o say i n o r d e r t o m o s t l y j u s t 

hear a comp l e t e s t o r y . 

ATTORNEY GROSS: 

Unde r s t o o d , Your Honor. 

JUDGE JANDEBEUR: 

Go ahead. 

A. B a s i c a l l y i t was t o p u t a s u r g e r on t h e meter so 

t h a t i t may b l o c k some o f t h e i n f i l t r a t i o n . 

JUDGE JANDEBEUR: 

So what y o u r e l e c t r i c i a n s u g g e s t e d and 

what you u n d e r s t a n d y o u r e l e c t r i c i a n s u g g e sted t o you 

and t o PPL i s p u t a surge p r o t e c t o r on t h e meter? 

A. Yes, Your Honor. 

JUDGE JANDEBEUR: 

Okay. 

A. And t h e y r e f u s e d . There i s such a t h i n g as a 

power i n v e r t e r and an o v e r l o a d p r o t e c t o r . None o f 
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t h e s e , as f a r as I know, have been done. We wanted 

our o l d c l o s e d Westinghouse meter back. They s a i d 

t h e y w i l l n o t do t h a t because i t had been approved by 

t h e P u b l i c U t i l i t y Commission. I had asked' them a l s o 

what I c o u l d buy t o h e l p mysel.f i n t h e house . Someone 

had s u g g e s t e d Radio Shack. I went t h e r e and t h e y 

w o u l d n ' t s e l l me a n y t h i n g . I f you don't know t h e 

name, t h e y won't s e l l you a n y t h i n g . I t h i n k I'm done, 

Your Honor. 

JUDGE JANDEBEUR: 

W e l l , no. You have n o t a t t e m p t e d t o p u t 

i n t o e v i d e n c e any o f t h e i t e m s t h a t you e a r l i e r 

d i s c u s s e d . D i d you want t o ? 

A. I would l i k e t o p u t t h e s e e x h i b i t s f o r d i s p l a y . 

JUDGE JANDEBEUR: 

Why don't you t e l l me what each one is., 

because we c a n ' t j u s t s u b m i t them. We need t o know 

what t h e y a r e and t h e y need t o be s u b j e c t t o c r o s s 

exam, i f t h a t ' s n e c e s s a r y . So I don't know what we're 

t a l k i n g a b o u t , b u t i t ' s y o u r d e c i s i o n w h ether you want 

them i n t o t h e r e c o r d o r n o t , t h e n you a t t e m p t t o g e t 

them i n t o t h e r e c o r d . 

A. Yes, I would l i k e t o . 

JUDGE JANDEBEUR: 

Okay. Go ahead and d i s c u s s each one 
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t h e n . 

A. These a r e l i g h t b u l b s t h a t were i n my v a n i t y . 

They s t i l l work. Th a t ' s how much s t r a y v o l t a g e was 

coming t h r o u g h . 

JUDGE JANDEBEUR: 

I don't u n d e r s t a n d . 

A. T h i s i s supposed t o be smooth and a l l t h e s e c r a c k s 

and e v e r y t h i n g . 

JUDGE JANDEBEUR: 

So i t g o t o v e r h e a t e d , and yo u ' r e 

s u g g e s t i n g i t g o t o v e r h e a t e d because o f a surge o f 

e 1 e c t r i c i t y ? 

A. Yes, Your Honor, because I ' v e always had t h e same 

k i n d o f l i g h t b u l b s f o r 25 y e a r s . I never had them 

l o o k l i k e t h a t . 

JUDGE JANDEBEUR: 

Okay . 

A. Because I have d o c t o r s ' and d e n t i s t s ' l e t t e r s , I 

even b r o u g h t my r o o t c a n a l w i t h t h e m e t a l showing t h a t 

t h e r e was m e t a l . And somehow j u s t l i k e y e a r s ago, 

t h e y s a i d amalgams don't have r a d i o waves w e l l , 

t h i s was somehow a c o n d u c t o r i n t h i s house. I t never 

was b e f o r e . So I have my one r o o t c a n a l . T h i s i s an 

o l d c a t a l o g t h a t I have showing t h a t t h e r e was s t r a y 

v o l t a g e i n t h e house. I t was s i t t i n g t h i s way. 
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There's no way you c o u l d p u t a match t o i t t o have t h e 

flame go s t r a i g h t and t h e n up. T h i s i s what I was 

g e t t i n g h i t w i t h . 

And one o f my c l i e n t s , who r e f u s e d t o do a l e t t e r 

f o r me f o r t h i s . N o t a r i z e d , I wanted her t o do 

t h a t and she s a i d no. I t ' s a b i g company. I 

u n d e r s t a n d t h a t . I have some p i c t u r e s o f my s k i n w i t h 

marks on. They k i n d o f speak f o r t h e m s e l v e s . There's 

a p i c t u r e o f my t o e t h a t had a c r a c k . 

JUDGE JANDEBEUR: 

l o o k . 

Mr. Gross, i f you wanted t o g e t up and 

ATTORNEY GROSS: 

That's f i n e . 

JUDGE JANDEBEUR: 

That's f i n e . Go ahead. 

A. The d o c t o r a c t u a l l y had c a l l e d t h e o t h e r d o c t o r i n 

t o show him because t h e y c o u l d n ' t g e t ov e r i t , and i t 

a c t u a l l y makes y o u r s k i n l i k e a l m o s t hang. I went 

t h r o u g h t h a t t h r e e t i m e s r e a l l y bad. And t h e r e ' s a 

p i c t u r e o f a w i n d o w s i l l h e r e , where t h e w i n d o w s i l l was 

g e t t i n g zapped because I have a s m a l l b u s i n e s s . I'm 

an a l t e r n a t i v e h e a l t h p r a c t i t i o n e r , and t h i s i s where 

some o f t h e e l e c t r i c was coming i n because i t ' s b u r n t . 

The c e i l i n g o f my bathroom has some s o r t o f g r a y 
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s p o t s on i t . I t ' s n o t where t h e h e a t e r i s . I t ' s l i k e 

t h r o u g h o u t t h e c e i l i n g o f t h e bathroom, f o r some 

rea s o n . T h i s i s where PPL was c h a n g i n g t h e t o p o f t h e 

e l e c t r i c p o l e t h a t , was b u r n i n g , and I happened t o go 

by. I a c t u a l l y have a p i e c e o f wood a t home. So I 

spoke t o t h e gentlemen, t h e y were v e r y p o l i t e . And 

t h e n my husband wanted t o e x p l a i n s omething about how 

we' r e g e t t i n g t e l e v i s i o n w i t h o u t a c e r t a i n , I gue:ss, 

antenna. We don't have an antenna and we're s t i l l 

g e t t i n g t h e TV. 

I was g e t t i n g s t r a y v o l t a g e i n my c a t pen, w h i c h 

i s m e t a l . I have l i k e a k e n n e l f o r c a t s . My dog 

d i d n ' t come o u t o f t h e doghouse. I d o n ' t know i f i t 

was t h e c h a i n i t had around i t . T h a t ' s b a s i c a l l y . 

Your Honor, i t . I f you need any o f t h e s e t h i n g s , I 

c e r t a i n l y would be w i l l i n g t o l e a v e them h e r e , even 

t h e b i l l s , because I have them w r i t t e n down and I 

c o u l d g e t o t h e r s . 

JUDGE JANDEBEUR: 

Why do I need y o u r b i l l s ? What do t h e y 

show? 

A. $1,000 f o r an e l e c t r i c i a n , o ver $1,000 f o r an 

e l e c t r i c i a n t o p u t a s u r g e r i n t o ground t h e house. I 

had one g r o u n d i n g r o d i n t h e ground and we now have 

f o u r . Each t i m e I have somebody do somethin g , w h i c h 
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1 never needed t o be done b e f o r e , t h e house seems t o be 

2 g e t t i n g a l i t t l e b i t b e t t e r , b u t i t ' s s t i l l n o t t h e 

3 same. 

4 The d e n t i s t , I had two r o o t c a n a l s . Because i t 

5 was g o i n g f r o m here t o h e r e , I a c t u a l l y had wh i c h 

6 I don't have a p i c t u r e o f a r e d mark f r o m s t r a y 

7 v o l t a g e coming i n t o my c h e s t . I showed t h a t t o t h e 

8 d o c t o r . You can r e a d h i s I have what he w r o t e 

9 down about t h a t , about t h e s k i n r a s h e s . The d o c t o r 

10 b i l l s t h a t I i n c u r r e d t h r o u g h t h i s . 

11 JUDGE JANDEBEUR: 

12 Are you s e e k i n g t o g e t t h a t money back? 

13 A. I may be s e e k i n g t o g e t t h e money back, Your 

14 Honor, b u t i f I c o u l d have my c l o s e d meter and t h e 

15 house grounded t h e way i t was, i s what I need t o do. 

16 I would l i k e t o have some o f t h e reimbursement f o r my 

17 m e d i c a l expenses. I t c o s t me $3,000 because I needed 

18 a new p a r t i a l t h e n . Those were good t e e t h . 

19 JUDGE JANDEBEUR: 

20 L e t me e x p l a i n one t h i n g . So f a r , I ' v e 

21 h e a r d t h a t y o u r r e q u e s t f o r r e l i e f i s you want y o u r 

22 o l d meter back, you want a carbon a r r e s t e r , you want 

23 surge p r o t e c t i o n on t h e met e r s , you want a power 

24 i n v e r t e r , o v e r l o a d p r o t e c t o r , and i f PPL can t e l l you 

2 5 what you can buy t o a s s i s t a l l e v i a t i n g t h e s e i s s u e s . 
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1 T h a t ' s what I ' v e h e a r d y o u r r e q u e s t e d r e l i e f as so 

2 f a r . 

3 A. Yes, Your Honor. 

4 JUDGE JANDEBEUR: 

5 Now, t h e reason t h a t I ask i f y o u ' r e 

6 s e e k i n g r e m u n e r a t i o n f o r any o f y o u r b i l l s , o t h e r t h a n 

7 a c h a l l e n g e t o yo u r PPL b i l l , i s because I have no 

8 a u t h o r i t y t o award t h a t , so t h e r e ' s no sense h e a r i n g 

9 i t . That would be c i v i l c o u r t . Do you u n d e r s t a n d 

10 what I j u s t s a i d ? 

11 A. Yes, Your Honor. 

12 JUDGE JANDEBEUR: 

13 Okay. So I don't need any d o c t o r b i l l s 

14 f r o m you because I c o u l d n ' t g i v e you t h a t money back, 

15 even i f you showed i t t o me. I don't have t h a t 

16 a u t h o r i t y . So t.hat one's s i m p l e . 

17 Now, w i t h r e g a r d t o t h e e x h i b i t s t h a t 

18 you've s e t o u t , I ' v e n o t e d them as E x h i b i t s One, Two, 

19 Three and Four. E x h i b i t One b e i n g t h e c r a c k e d l i g h t 

20 b u l b . E x h i b i t Two b e i n g t h e r o o t c a n a l m e t a l . 

21 E x h i b i t Three b e i n g t h e burned c a t a l o g , and E x h i b i t 

22 Four b e i n g t h e p i c t u r e book. 

23 ( H e a r i n g E x h i b i t s C-l t h r o u g h C-4 marked 

24 f o r i d e n t i f i c a t i o n . ) 

25 JUDGE JANDEBEUR: 
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A g a i n , I b e l i e v e d on't l e t me p u t 

words i n y o u r mouth. C o r r e c t me, b u t I'm j u s t g o i n g 

t o t r y and make sure I know what you want f r o m me. 

The r e a s o n t h a t you are i n t e r e s t e d i n s u b m i t t i n g t h e s e 

f o u r e x h i b i t s i s n o t f o r r e m u n e r a t i o n b u t t o j u s t show 

t h a t , i n f a c t , t h e r e ' s a s e r i o u s e l e c t r i c a l i s s u e 

g o i n g on? 

A. For p r o o f o f what was g o i n g on i n my house, yes, 

Your Honor. 

JUDGE JANDEBEUR: 

Okay. O b j e c t i o n s t o t h o s e coming i n ? 

ATTORNEY GROSS: 

Your Honor, I have no ob j e c t i o n t o t h e i r 

a u t h e n t i c i t y . I would obj e c t t o them on t h e ground o f 

my e a r l i e r o b j e c t i o n t h a t I don't b e l i e v e Mrs. H e l l e r 

i s q u a l i f i e d , as an e n g i n e e r o r o t h e r w i s e , as an . 

e x p e r t t o o f f e r them f o r t h a t p a r t i c u l a r p r o o f . S o l 

don't b e l i e v e t h e y ' r e r e a l l y r e l e v a n t t o t h e 

p r o c e e d i n g , b u t I have no o b j e c t i o n t o t h e i r 

a u t h e n t i c i t y , Your Honor. 

JUDGE JANDEBEUR: 

I d i s a g r e e w i t h you. She i s t h e p e r s o n 

a u t h o r i z e d , as t h e customer o f r e c o r d , t o c h a l l e n g e 

s a f e t y and r e l i a b i l i t y i s s u e s . There's no doubt i n 

mind about t h a t . Whether she i s an e l e c t r i c i a n o r n o t 
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does n o t mean t h a t she c a n ' t say, l o o k , I ' v e g o t 

s a f e t y and r e l i a b i l i t y i s s u e s . So f o r purposes o f h e r 

c o m p l a i n t , w h i c h i s e x a c t l y t h a t , I ' l l a l l o w them i n . 

I don't e x a c t l y know what I'm g o i n g t o do w i t h two 

l i g h t b u l b s , b u t I w i l l a l l o w them i n . 

These e x h i b i t s go t o t h e commission back 

i n H a r r i s b u r g , so i t w i l l be i n t e r e s t i n g . But we've 

had d i r t y w a t e r b e f o r e , so we'11 d e a l w i t h l i g h t b u l b s 

as w e l 1 . 

Now, are you f i n i s h e d w i t h y o u r 

t e s t imony? 

A . Yes, Your Honor. 

JUDGE JANDEBEUR: 

Qu e s t i o n s ? 

ATTORNEY GROSS: 

J u s t a few. Your Honor. 

CROSS EXAMINATION 

BY ATTORNEY GROSS: 

Q. Good m o r n i n g , Mrs. H e l l e r . We haven't met b e f o r e . 

My name i s John Gross. I'm t h e a t t o r n e y f o r PPL. As 

the Judge e x p l a i n e d , I have a few q u e s t i o n s f o r you on 

Cross E x a m i n a t i o n . 

Mrs. H e l l e r , f i r s t o f a l l , so t h a t I'm c l e a r , am I 

c o r r e c t t h a t you b e l i e v e a l l o f t h e problems w i t h y o u r 

e l e c t r i c s e r v i c e were caused by PPL i n s t a l l i n g a meter 
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w i t h an AMR module i n i t ? 

A. Yes, Mr. Gross. 

Q. And t h a t e v e r y t h i n g was f i n e a t yo u r house bef.ore 

t h e meter w i t h t h e AMR module was i n s t a l l e d ? 

A. Yes. 

Q. Now, as I men t i o n e d t o t h e Judge p r e v i o u s l y , a re 

you an e l e c t r i c a l e n g i n e e r ? 

A. At t h i s p o i n t , I f e e l I have more answers t h a n PPL 

d i d , and t h e i r e n g i n e e r , because a l l t h e y c o u l d say i s 

f l i c k e r i n g l i g h t s . 

Q. Mrs. H e l l e r , a re you an e l e c t r i c a l e n g i n e e r ? 

A. I r e a l l y l o o k e d i n t o t h e m a t t e r a l o t . 

ATTORNEY GROSS: 

Your Honor, I b e l i e v e i t ' s a s i m p l e yes 

o r no q u e s t i o n . 

JUDGE JANDEBEUR: 

I t i s . Mrs. H e l l e r , a r e you an 

e l e c t r i c a l e n g i n e e r ? 

A. I'm n o t an e l e c t r i c a l e n g i n e e r , b u t I'm v e r y 

e x p e r i e n c e d a t t h i n g s , a t t h i s p o i n t , more t h a n I 

would l i k e t o have been. 

BY ATTORNEY GROSS: 

Q. Do you have an e n g i n e e r i n g degree f r o m any 

u n i v e r s i t y ? 

A . No, Mr. Gross. 
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Q. you have any o t h e r e n g i n e e r i n g background? 

A. We were b u i l d e r s 25 y e a r s ago f o r a p e r i o d o f 

about a p p r o x i m a t e l y 15 y e a r s , and we d i d have 

e l e c t r i c i a n s come i n t o our houses t h a t would r o u g h i n 

t h e e l e c t r i c l i n e s , yes. And I would be w a t c h i n g them 

p u t t h e l i n e s t h r o u g h t h e w a l l s , p u t t h e boxes on, p u t 

t h e e l e c t r i c h e a t e r s i n , p u t t h e f a n on. I do have 

some e x p e r i e n c e i n e l e c t r i c a l work, I f e e l , because 

t h e y a l s o p u t t h e boxes i n t h e basement and I watched 

them do t h a t . And I don't know a l l t h e d e t a i l s , b u t 

I'm s u r e I c o u l d e x p l a i n a l i t t l e b i t more t o you t h a n 

t h a t . And t h a t was n o t n o r m a l , what happens i n my 

house. 

Q. Mrs. H e l l e r , do you acknowledge t h a t s i n c e you 

f i r s t c o n t a c t e d PPL r e g a r d i n g t h e s e problems t h a t t h e y 

have responded on numerous o c c a s i o n s ? 

A. Yes. 

Q. They have sent numerous p e o p l e t o y o u r home? 

A. Yes. 

Q. They have t a k e n a number o f r e m e d i a l measure:s? 

A. Remedial measures? 

Q. They've t r i e d t.o f i x t h e problem? 

A . T r i e d , yes. 

ATTORNEY GROSS: 

Your Honor, I have n o t h i n g f u r t h e r f o r 
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JUDGE JANDEBEUR: 

1 Mrs. H e l l e r . 

2 

3 Okay. Mrs. H e l l e r , I have j u s t a coupl-e 

4 o f q u e s t i o n s f o r you. Do you know when t h e a u t o m a t i e 

5 meter r e a d e r was i n s t a l l e d ? When was y o u r meter 

6 changed? 

7 A. I t ' s been so l o n g ago. I t must have been t h e 

8 s p r i n g o f a l m o s t t h r e e y e a r s ago. 

9 JUDGE JANDEBEUR: 

10 So s p r i n g '03 ? 

11 A. A p p r o x i m a t e l y . May I say something? 

12 JUDGE JANDEBEUR: 

13 Y e s , o f c o u r s e . 

14 A. I would have never t h o u g h t t h a t a l a r g e 

15 c o r p o r a t i o n l i k e t h a t would i g n o r e a p e r s o n f o r t h a t 

16 many y e a r s . O t h e r w i s e , had I known what I know, I 

17 would have l e f t t h e house a t t h a t p o i n t . I t was 

18 u n i n h a b i t a b l e f o r somebody t o be t h e r e when you opened 

19 up t h e d r y e r , t h e e l e c t r i c g o t you i n t h e c h e s t . I 

2 0 would have l e f t t h e house. I would have never t h o u g h t 

21 t h a t t h e y would have s a i d , yes, w e l l , we u n d e r s t a n d 

22 f l i c k e r i n g l i g h t s . We don't u n d e r s t a n d a n y t h i n g e l s e . 

2 3 JUDGE JANDEBEUR: 

24 Okay. You had men t i o n e d t h a t you f i l e d 

25 an e a r l i e r c o m p l a i n t and t h a t i t was d e l e t e d ? 
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A . Yes, Your Honor. 

JUDGE JANDEBEUR: 

Was t h e r e any r u l i n g on i t ? 

A. I had t o r e - f i l e a n o t h e r c o m p l a i n t because i t was 

d e l e t e d . I drove t o H a r r i s b u r g i n A p r i l . 

JUDGE JANDEBEUR: 

A p r i l '05? 

A. A p r i l '05. And I had asked, because I f e l t l i k e 

n o t h i n g was g e t t i n g done a f t e r w a i t i n g a y e a r . 

JUDGE JANDEBEUR: 

So you never g o t any n o t i f i c a t i o n t h a t i t 

was a c t u a l l y d o c k e t e d and a h e a r i n g s e t up o r 

a n y t h i n g ? Never happened? 

A. C o r r e c t , w i t h t h e f i r s t one. I have t h e v o l t a g e 

c h a r t here a l s o . 

JUDGE JANDEBEUR: 

Okay. Now, w a i t . You a l s o m e n t i o n e d 

t h a t you c o u l d n o t g e t an e l e c t r i c i a n t o come t o y o u r 

home. Was t h e r e a r e a s o n g i v e n ? 

A. They r e a l l y d i d n ' t seem t o know what t o do. They 

s a i d , g e t y o u r o l d meter back, and t h e y d i d n ' t want t o 

d e a l w i t h t h e s t r a y v o l t a g e . I went t h r o u g h s e v e r a l 

b e f o r e I f i n a l l y f o u n d a c o u p l e t h a t would do a l i t t l e 

some t h i n g . 

JUDGE JANDEBEUR: 
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And t h e l i t t l e s o m ething t h a t was done 

was t h e e x t r a g r o u n d i n g ? 

A. The f i r s t g entleman t h a t was t h e r e , he p u t a n o t h e r 

g r o u n d i n g r o d i n and t h e n I had two, and t h e s u r g e r on 

the e l e c t r i c box i n t h e basement. 

JUDGE JANDEBEUR: 

Okay. Now, you have a c a t k e n n e l , a dog, 

and a horse? 

A. No, I have j u s t a w i r e k e n n e l f o r t h e c a t s . 

JUDGE JANDEBEUR: 

Whose horse j e r k s h i s head? 

A. The horse,, t h e y ' r e i n t h e c o r r a l a r e a . 

JUDGE JANDEBEUR: 

A Yes 

A Two 

Are t h e s e y.our horses? 

JUDGE JANDEBEUR: 

Okay. How many horses do you have? 

JUDGE JANDEBEUR: 

Do t h e y have an e l e c t r i c a l fence? 

A. No. They do have e l e c t r i c g o i n g t o t h e h o t wat.er 

h e a t e r , t h o u g h . 

JUDGE JANDEBEUR: 

H e a t i n g t h e t r o u g h so t h a t t h e i r w a t e r 

doesn't f r e e z e ? 
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A. C o r r e c t . And when t h o s e b r e a k , I t h r o w them out 

and g e t new ones. So I moved t h e w a t e r t r o u g h away 

f r o m t h e l a r g e m e t a l fence t h a t you open up t o g e t in.. 

JUDGE JANDEBEUR: 

Okay. Are t h e r e o t h e r f a r m a n i m a l s 

around you, o t h e r t h a n y o u r two horses? 

A. We're i n t h e m i d d l e o f 30 ac r e s by o u r s e l v e s . 

T h a t ' s why we f r e l a s t i n 1 i n e on t o p o f t h e h i l l , 

w h i c h was i m p o r t a n t 25 y e a r s ago f o r them t o m e n t i o n . 

The l a n d t o t h e l e f t o f us has two homes, 100 a c r e s , 

no one e l s e . There's 20 a c r e s t o t h e r i g h t o f us w i t h , 

no homes. Down from us, I t h i n k t h e r e ' s t h r e e homes 

on, I ' d say, 50 a c r e s . 

JUDGE JANDEBEUR: 

Do any o f th e s e homes have e l e c t r i c 

f e n c e s f o r h o r s e s , cows, sheep? 

A. No, t h e y ' r e n o t i n v o l v e d w i t h our prope r t y . 

JUDGE JANDEBEUR: 

Okay. That's n o t my q u e s t i o n . My 

q u e s t i o n i s , do any o f them have e l e c t r i c a l fences? 

A . No, t h e y don't have a n i m a l s . 

JUDGE JANDEBEUR: 

Can you t e l l me when t h e tra-ns f o r m e r 

blew? 

A. I t had t o be around C h r i s t m a s , i n t h e w i n t e r 
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1 months, because i t was around C h r i s t m a s t i m e t h a t t h e 

2 one blew on t o p o f t h e h i l l . Mine may have been 

3 b e f o r e t h a t . 

4 JUDGE JANDEBEUR: 

5 What year? 

6 A. That would have been 2005. 

7 JUDGE JANDEBEUR: 

8 L a s t y e a r , l a s t C h r i stmas ? 

9 A. Yes, r i g h t around t h e w i n t e r months, t h e w i n t e r 

10 months, a p p r o x i m a t e l y . 

11 JUDGE JANDEBEUR: 

12 What happened? When t h e t r a n s f o r m e r 

13 blew, what happened? Were you t h e r e a t t h a t time? 

14 A. I was i n t h e house. A l 1 t h i s s t r a y e l e c t r i c 

15 v o l t a g e was coming t h r o u g h . I opened up my f r e e z e r 

16 and t h e r e was s t u f f I ' d g e t e l e c t r o c u t e d by t h e 

17 f r e e z e r . I had t o p u t co v e r s on a l l o f t h e e l e c t r i c 

18 o u t l e t s i n t h e house. 

19 JUDGE JANDEBEUR: 

20 Do you know why t h e t r a n s f o r m e r blew? 

21 A. A p p a r e n t l y when a t r a n s f o r m e r b l o w s , t h a t means 

22 t h e r e ' s t o o much power coming t h r o u g h . 

23 JUDGE JANDEBEUR: 

24 And you don't know any re a s o n f o r t h e r e 

25 t o be you weren't d o i n g a n y t h i n g r e q u i r i n g a l o t 
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of e l e c t r i c i t y s u r g i n g ? 

A. I a c t u a l l y t o l d PPL b e f o r e t h e y changed my meter 

t h a t I don't have an i c e maker, I don't have a 

microwave. I g o t r i d o f my computer s i x y e a r s ago. I 

don't have t h e s t e r e o system. We use v e r y l i t t l e 

e l e c t r i c . We have a wood s t o v e a l s o . We don't need 

a n y t h i n g changed on t o p o f t h e h i l l , and t h e y s t i l l 

d i d n ' t r e s pond. 

JUDGE JANDEBEUR: 

Okay. So i n o t h e r words, you do n o t know 

what caused t h e t r a n s f o r m e r t o blow? 

A. No, and I a l s o don't know why 150 blew i n I n d i a n a 

Mount a i n . 

JUDGE JANDEBEUR: 

You me n t i o n e d a p h r a s e , f r e e zone. I 

don't know what t h a t means. 

A. I have spoken t o d i f f e r e n t p e o p l e and t h e y s a i d , 

yeah, we can j u s t I don't know, something about 

t h e i r l a p t o p computers. I have no i d e a what t h e y ' r e 

t a l k i n g a bout. I guess you can go i n w i t h a l a p t o p 

computer and t a k e some o f t h e e l e c t r i c o f f . I t h i n k 

my g o d c h i l d and a few pe o p l e know how t o do t h a t . 

JUDGE JANDEBEUR: 

Are you t a l k i n g about w i r e l e s s access on 

a computer? 
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A. C o r r e c t . I'm n o t f a m i l i a r w i t h t h a t . 

JUDGE JANDEBEUR: 

I am. I know what y o u ' r e t a l k i n g about 

now. I'm n o t accustomed t o i t b e i n g c a l l e d a f r e e 

zone. I t h i n k t h a t ' s what I would recogniz.e as a h o t 

spot . 

A. You c o u l d a c t u a l l y hear t h e c a r s coming and g o i n g 

a l l n i g h t l o n g . I'm n o t su r e what t h e y were d o i n g . 

JUDGE JANDEBEUR: 

Okay. And you have an EMF gauge on t h e 

c e i l i n g i n t h e k i t c h e n ; c o r r e c t ? 

A. I n c o r r e c t . I t ' s a gauge t h a t you h o l d i n y o u r 

hand w i t h an ant enna- t y p e o f an i ns t r u m e n t . You can 

p u t i t i n yo u r ear and you p r e s s a b u t t o n and i t w i l l 

t e l l you how much o f a f r e q u e n c y c o n t a m i n a t i o n i s 1 i n 

t h e house. I t used t o be gre e n . 

JUDGE JANDEBEUR: 

So EMF i s ? 

A. E l e c t r o m a g n e t i c f r e q u e n c y . 

JUDGE JANDEBEUR: 

And so you were h o l d i n g i t on a c e i l i n g 

i n t h e house and i t was r e c e i v i n g opera music? 

A. R i g h t o v e r t h e s i n k . The l i g h t o ver t h e s i n k and 

we a l s o went i n t o t h e basement, because one o f t h e 

e l e c t r i c i a n s s a i d t h a t our h o t w a t e r h e a t e r wasn't 
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grounded p r o p e r l y anymore. And we h e l d i t t h e r e and 

we had Spanish music, w h i c h i s s a t e l l i t e music. So my 

husband s a i d go t o h i s f a t h e r t o see i f i t would be 

t h e r e a t t h e h o t w a t e r h e a t e r and he had a l i t t l e b i t , 

t o o . PPL s a i d a p p a r e n t l y everyone has a l i t t l e o f 

t h a t now. 

JUDGE JANDEBEUR: 

Okay. You a l s o m e n t i o n e d t h a t you asked 

PPL t o c u t t r e e s , and you asked them t o do t h a t two 

y e a r s ago, b u t t h e y d i d i t t h i s l a s t F r i d a y , w h i c h 

would have been what, t h e 24th? 

A . C o r r e c t , t h e 2 4 t h . 

ATTORNEY GROSS: 

Your Honor, I d i d n ' t o b j e c t on D i r e c t 

r e g a r d i n g t h a t , b u t t h a t was n o t p a r t o f Mrs. H e l l e r ' s 

o r i g i n a l c o m p l a i n t h e r e . C e r t a i n l y we weren't on 

n o t i c e t o be a b l e t o respond. 

JUDGE JANDEBEUR: 

And t h a t ' s f i n e . You s a i d t h a t when PPL 

came o u t , t h e y s a i d t h e r e was a l i n e on t h e ground, 

and n e i t h e r you nor y o u r husband saw i t . When was PPL 

out t h e r e t o y o u r p r o p e r t y ? 

A. That was t h i s F r i d a y t o c u t down some t r e e s t h a t 

were r u b b i n g a g a i n s t t h e l i n e s . 

JUDGE JANDEBEUR: 
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The 2 4 t h , okay. And t h e r e was a l i n e on 

th e ground, b u t you two never saw i t ? 

A . No . 

JUDGE JANDEBEUR: 

Now, you say y o u ' r e on t o p o f a h i l l . Do 

you know t h e e l e v a t i o n ? Do you know t h e e l e v a t i o n 

where you are? 

A. I would say i t ' s l i k e 1,500 and we're s o r t o f up 

fr o m a v a l 1 e y . So t h e v a l 1 e y comes down and t h e n i t ' s 

up, and t h e n we're on t o p o f t h a t p a r t o f i t . The 

t r a n s f o r m e r t h a t blew on t o p o f t h e h i l l i s t h e r e 

a n o t h e r h a l f a m i l e f r o m where we are l o c a t e d . So 

about a q u a r t e r - m i l e up, I don't know how many f e e t a 

q u a r t e r - m i l e i s . 

JUDGE JANDEBEUR: 

That's f i n e . Now, you also' m e n t i o n e d 

some t h i n g s about t h e P u b l i c U t i l i t y Commission 

a p p r o v i n g t h e automat i c meter r e a d e r s . So t h a t you 

don't have t o w a i t f o r an i n i t i a l d e c i s i o n t o come 

o u t , w h i c h would be about a p p r o x i m a t e l y f o u r months 

f r o m t o d a y , l e t me j u s t e x p l a i n t o you about t h a t , and 

Mr. Gross i s c o r r e c t . The r e g u l a t i o n s r e q u i r e t h e 

companies now t o have a u t o m a t i c meter r e a d e r s . The 

rea s o n t h a t passed i n t h e f o r m i t d i d , t h e commission 

b e l i e v e s , and I t h i n k t h a t t h e y ' r e c o r r e c t I don't 
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1 a lways, b u t on t h i s , I t h i n k t h a t t h e y ' r e c o r r e c t . I t 

2 i s t o t h e customer's b e n e f i t t o have t h e a u t o m a t i c 

3 meter r e a d e r s because t h e c o s t o f h a v i n g a whole team 

4 o f f o l k s t h a t goes o u t and reads t h e s e meters i*s f a r 

5 more c o s t l y , w h i c h of c o u r s e you w i l l end up p a y i n g . 

6 You and I , i n our e l e c t r i c a l b i l l , w i l l end up p a y i n g 

7 t h e s a l a r i e s f o r t h o s e f o l k s t o go o u t and do t h a t . 

8 So h a v i n g i t r u n t h r o u g h t h e l i n e s on an a u t o m a t i c 

9 m e t e r - r e a d i n g b a s i s was c o n s i d e r e d more c o s t 

10 e f f e c t i v e , and I t h i n k t h e y ' r e c o r r e c t on t h a t f r o n t . 

11 Whether t h e r e ' s o t h e r problems w i t h t h a t , 

12 we'11 c o n t i n u e t o t r y and f i g u r e t h a t o u t i n t h i s 

13 case, b u t j u s t so t h a t you u n d e r s t a n d t h a t i s a 

14 c o r r e c t e x p l a n a t i o n f r o m Mr. Gross. I t was approved. 

15 The p u b l i c p o l i c y r e a s o n b e h i n d i t i s because i t was 

16 c o n s i d e r e d c o s t e f f e c t i v e t o t h e c u s t o m e r s . Not so 

17 much c o s t e f f e c t i v e t o t h e company, w h i c h o b v i o u s l y i t 

18 i s , b u t i t comes back t o you i n t h e r a t e base. So i t 

19 was done as a s a v i n g s mechanism t o a l l c u stomers, 

20 assuming t h a t t h e r e w o u l d n ' t be o t h e r p r o b l e m s . Okay? 

21 A. Your Honor, t h e i r s t o c k has gone up. I 

22 u n d e r s t a n d . I t h i n k i t ' s 48 c e n t s p e r w h a t e v e r t h a t 

23 t h e y save because t h e r e was a l i t t l e a r t i c l e i n t h e 

24 paper, b u t t h e y have t o t a k e i n t o c o n s i d e r a t i o n t h e 

25 i n d i v i d u a l p e o p l e and what t h e y s a i d i n t h e b e g i n n i n g . 
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1 JUDGE JANDEBEUR: 

2 I u n d e r s t a n d . R i g h t . 

3 A. And t h e y were a b s o l u t e l y r i g h t i n t h e b e g i n n i n g . 

4 JUDGE JANDEBEUR: 

5 W e l l , I'm n o t d i s c o u n t i n g what you say. 

6 I'm j u s t t r y i n g t o e x p l a i n t h a t , yes, t h e P u b l i c 

7 U t i l i t y Commission d i d approve t h a t and, yes, i t i s i n 

8 t h e regs t h a t automat i c meter r e a d e r t h e whole 

9 t h i n g was d e p l o y e d o v e r a p e r i o d o f two y e a r s . I 

10 f o r g e t t h e amount o f t i m e t h a t i t was d e p l o y e d f o r , 

11 f o r a l l o f t h e e l e c t r i c u t i l i t y companies, n o t j u s t 

12 PPL. 

13 ATTORNEY GROSS: 

14 PPL was about t h r e e y e a r s , Your Honor. 

15 JUDGE JANDEBEUR: 

16 Okay. 

17 A. We had o f f e r e d t o pay f o r someone t o come . 

18 JUDGE JANDEBEUR: 

19 W e ' l l a d d r e s s t h a t down t h e r o a d . I ' l l 

2 0 make sure t h a t I ask t h a t q u e s t i o n o f one o f h i s 

21 w i t n e s s e s , b u t I don't b e l i e v e t h a t ' s an o p t i o n . 

22 We'11 see. I don't b e l i e v e t h a t we can. I don't 

23 b e l i e v e I can o r d e r y o u r o l d meter r e - i n s t a i l e d 

24 because i t ' s no l o n g e r c o n g r u e n t w i t h t h e r e s t o f t h e 

2 5 t e c h n o l o g y . So I don't b e l i e v e t h a t I can even do 
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1 t h a t f o r you, b u t w e ' l l ask. D i d I drum up any 

2 a d d i t i o n a l q u e s t i o n s f o r you? 

3 ATTORNEY GROSS: 

4 I don't have a n y t h i n g , Your Honor. 

5 JUDGE JANDEBEUR: 

6 You're a l l s e t t l e d . A n y t h i n g e l s e t h a t 

7 you need t o add? 

8 A. There was one o t h e r comment t h a t I would 1 i k e t o 

9 make. They had s a i d b e f o r e t h e second f o r m a l 

10 c o m p l a i n t t h a t PPL was g o i n g t o be ch a n g i n g t h e meter 

11 f r o m t h e house t o t h e e l e c t r i c p o l e , w h i c h t h e y 

12 t h o u g h t m i g h t make a d i f f e r e n c e o f some s o r t . And 

13 t h e n a f t e r t h e second f o r m a l c o m p l a i n t , t h e y j u s t 

14 s t o p p e d and s a i d , w e l l , i t ' s i n l i t i g a t i o n now, we're 

15 n o t g o i n g t o do a n y t h i n g . 

16 JUDGE JANDEBEUR: 

17 W e l l , t h a t b r i n g s t h a t back. I f you were 

18 t h a t f a r a l o n g w i t h t h e f i r s t one, i t doesn't sound 

19 c o r r e c t t o me t h a t i t was d e l e t e d . D i d you hear about 

20 t h i s f i r s t c o m p l a i n t ? 

21 ATTORNEY GROSS: 

22 No, Your Honor. I wasn't f a m i l i a r w i t h 

23 i t . And my o b j e c t i o n t h e r e was t h a t Mrs. H e l l e r was 

24 d i s c u s s i n g s e t t l e m e n t c o n v e r s a t i o n s , w h i c h I don't 

25 t h i n k a re r e l e v a n t and r e a l l y s h o u l d be p a r t o f t h e 
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1 p r o c e e d i n g . I mean, t h e r e were s e t t l e m e n t p r o p o s a l s 

2 h e r e , b u t I'm n o t p e r s o n a l 1 y f a m i l i a r w i t h a n o t h e r 

3 c o m p l a i n t . 

4 JUDGE JANDEBEUR: 

5 Whatever happened t o i t , y e s . I c o u l d n ' t 

6 p u l l i t up on t h e machine, so I h o n e s t l y don't know 

7 e i t h e r because I d i d t r y and p u l l i t Up on my database 

8 t o check out what happened t o i t b e f o r e we went 

9 f o r w a r d w i t h t h e h e a r i n g . So I do n ' t know., b u t don't 

10 d i s c u s s s e t t l e m e n t t h i n g s w i t h me. There's 1 good 

11 reasons f o r t h a t i n p u b l i c p o l i c y as w e l 1 . 

12 A. I had spoken w i t h Mr. Tom Crow a t t h e T a n n e r s v i 1 l.e 

13 o f f i c e t o t r y t o g e t some h e l p , and t h i s i s p r o b a b l y 

14 why e v e r y t h i n g wasn't w r i t t e n down i n w r i t i n g . 

15 Because t h e y were t r y i n g t o do som e t h i n g and t h e y 

16 w eren't g e t t i n g me t h e o l d meter back, and a l l thes^e 

17 t h i n g s happened i n between. 

18 JUDGE JANDEBEUR: 

19 Gkay. A l l r i g h t . Then I b e l i e v e we're 

20 f i n i s h e d w i t h you, Mrs. H e l l e r . 

21 A. I have a q u e s t i o n . You w o u l d n ' t need t o see t h e 

22 d o c t o r o r d e n t a l f r o m t h e d o c t o r ' s l e t t e r ? 

23 JUDGE JANDEBEUR: 

24 You can a t t e m p t t o p u t i t i n . Mr. Gross 

25 w i l l o b j e c t t o i t on t h e b a s i s t h a t t h a t p e r s o n i s n o t 
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1 here t o be c r o s s examined, and I would have t o go 

2 a l o n g w i t h him. So we can c u t t o t h e chase and say 

3 t h a t t h e r e ' s no sense i n you p r e s e n t i n g i t because 

4 when you a t t e m p t t o p r e s e n t i t , he i s g o i n g t o o b j e c t 

5 because t h e y are not here t o be c r o s s examined and I 

6 would have t o r u l e i n h i s f a v o r because t h a t i s 

7 c o r r e c t . 

8 A. A l t h o u g h I had t h e w r i t i n g o f t h e c h a r t s ? 

9 JUDGE JANDEBEUR: 

10 Anybody can w r i t e . Anybody can use 

11 l e t t e r h e a d . We need t h e i n d i v i d u a l here t o be c r o s s 

12 examined, o t h e r w i s e i t i s pur e h e a r s a y , w h i c h means 

13 t h a t i t ' s m e a n i n g l e s s . 

14 A. Okay. Thank you, Your Honor. 

15 MR. HELLER: 

16 Can we c r o s s examine h i s e n g i n e e r ? 

17 JUDGE JANDEBEUR: 

18 Th a t ' s coming. He h a s n ' t even s t a r t e d 

19 w i t h h i s case y e t . We're f i n i s h i n g w i t h y o u r case 

20 f i r s t . Mr. H e l l e r , I assume t h a t you w i s h t o t e s t i f y 

21 as w e l l ? 

22 MR. HELLER: 

23 Yes. 

24 JUDGE JANDEBEUR: 

25 Okay. Do you w i s h t o come up here o r do 
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you p r e f e r t o s t a y r i g h t w i t h y o u r w i f e ? 

MR. HELLER: 

I ' l l s t a y h e r e . 

JUDGE JANDEBEUR: 

W e l l , you do need t o a t l e a s t come t o t h e 

t a b l e and t r y and keep i t as f o r m a l as we can. 

MR. HELLER: 

I'm n o t sure i f i t makes much sense t o 

come t o t h e t a b l e because y o u r p a r t o f t h e commission 

approved t h e i r system, and t h a t ' s why I'm s i t t i n g here 

and my l a w y e r i s n ' t here t o d a y . Because he says t h a t 

you need an e n g i n e e r t o pr o v e y o u r case. 

JUDGE JANDEBEUR: 

Mr. H e l l e r , a re you now t e s t i f y i n g ? 

MR. HELLER: 

Yes . 

JUDGE JANDEBEUR: 

Okay. Thank you. I ' l l ask you t o r a i s e 

y o u r r i g h t hand. 

RICKIE A. HELLER, HAVING FIRST BEEN DULY SWORN, 

TESTIFIED AS FOLLOWS: 

JUDGE JANDEBEUR: 

Okay. Go ahead, Mr. H e l l e r . 
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A. Okay. I j u s t wanted t o say my l a w y e r i s n ' t here 

because he says you need e n g i n e e r s t o pr o v e y o u r case. 

I s a i d , okay, w h i c h e n g i n e e r s h o u l d we p i c k o u t o f t h e 

phone book. S h a l l we p i c k t h i s one t h a t ' s g o i n g t o 

PPL t o g e t t h e i r e l e c t r i c hooked up n e x t week o r n e x t 

year? There i s no e l e c t r i c a l e n g i n e e r t h a t ' s g o i n g t o 

go up a g a i n s t h i s c l i e n t s . 

JUDGE JANDEBEUR: 

I d i s a g r e e w i t h you. I ' v e had p l e n t y o f 

cases where I ' v e had e l e c t r i c a l e n g i n e e r s c h a l l e n g e 

o t h e r companies. So yo u ' r e i n c o r r e c t i n t h a t . 

A. Monroe and Northampton County and L e h i g h County, 

you won't f i n d t o o many. 

JUDGE JANDEBEUR: 

Be t h a t as i t may, I have n o t , i n my 

e x p e r i e n c e h e r e , f o u n d t h a t t h e companies are o u t t o 

g e t t h e i r c u s t o m e r s . So l e t ' s j u s t have t h a t c l e a r , 

and I s p e c i f i c a l l y have not seen t h a t w i t h PPL. I 

have r u l e d a g a i n s t PPL p l e n t y o f t i m e s . I have a l s o 

r u l e d w i t h PPL. So I have no s t a k e i n t h i s . The f a c t 

t h a t AMRs are approved by t h e Commission does n o t mean 

t h a t I am a slam-dunk commission . We make 

m i s t a k e s as w e l l . And when t h a t happens, u s u a l l y t h e 

j u d g e s ' , m y s e l f i n c l u d e d , r u l i n g r e f l e c t s t h a t . So 

you need t o g e t on t h e r e c o r d what you t h i n k s u p p o r t s 
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1 y o u r case, and I w i l l d e a l w i t h i t a c c o r d i n g l y . 

2 A. Okay. W e l l , I'm no e n g i n e e r . I ' v e worked around 

3 b u i l d i n g , so I ' v e seen them i n s t a l l e d i n my b u i l d i n g s 

4 t h a t I s o l d , e l e c t r i c i a n s . So I know some t h i n g s 

5 b a s i c about e l e c t r i c , so you don't have t o ask me i f 

6 I'm an e n g i n e e r . I'm n o t . 

7 I b u i l t my house i n 1982. There wasn't many 

8 p e o p l e around. The e n g i n e e r s know i t was a s m a l l 

9 community. I l i v e on t o p o f a h i l l . I o v e r l o o k a 

10 v a l l e y and a h i l l on t h e o t h e r s i d e . 

11 So I b u i l t t h e house. I used a good e l e c t r i c i a n 

12 f r o m t h e A l l e n t o w n area who, w i t h PPL, has hooked 

13 power t o p r o b a b l y hundreds o f h i s houses, and t h e y 

14 p r o b a b l y never had any p r o b l e m as w e l l as my own 

15 house, u n t i l t h e t i m e o f t h i s meter changeover. My 

16 l i g h t s do go down and do go up o c c a s i o n a l l y a t 

17 d i f f e r e n t i n t e r v a l s . I c o u l d be i n t h e bathroom, I 

18 c o u l d be i n t h e l i v i n g room, I ' d see l i g h t s dim and 

19 l i g h t s go up. I don't e x p e r i e n c e some o f t h e s t u f f 

20 t h a t my w i f e e x p e r i e n c e d . I don't e x p e r i e n c e t h a t . I 

21 don't know why. Some pe o p l e i n t h i s w o r l d p i c k up on 

22 e l e c t r i c i t y d i f f e r e n t t h a n o t h e r s , so I c a n ' t say. 

2 3 I do know t h a t I have t a k e n t h a t gauge t h a t my 

24 w i f e has, t h a t gauge t h a t checks f r e q u e n c y . I do know 

25 I ' v e used i t . I g o t opera music o u t o f my c e i l i n g 
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1 r e c e p t a c l e . Not i n t h e w a l l , b u t a t t h e r e c e p t a c l e . 

.2 And t h e h o t w a t e r meter, where t h e elements a r e , I 

3 p i c k e d up Spanish music. And t h e n I don't have an 

4 antenna o u t s i d e t h e house anymore up on t h e r o o f . So 

5 I p u t i t o u t s i d e my window, by t h e l i v i n g room window, 

6 t o p i c k up t h e waves. I use a r e g u l a r antenna. I t 

7 d i d n ' t work. I'm always t u r n i n g i t . I'm always 

8 r u n n i n g out s i d e t h e house t o t u r n i t , so I d e c i d e d t o 

9 t h r o w i t away. I s a i d t h e r e ' s n o t h i n g on r e g u l a r 'TV 

10 anymore, so i t ' s r e a l l y i s n ' t w o r t h h a v i n g anyway. 

11 But anyway, I went t o Radio Shack. I d e c i d e d i f I 

12 have a l l t h i s f r e q u e n c y coming i n my house, why n o t 

13 use i t t o my purpose. So I go t o Radio Shack, g o t a 

14 $20 s e t o f r a b b i t e a r s . T h a t ' s what t h i s one p i c t u r e 

15 i s on t h e TV, how c l e a r t h a t p i c t u r e i s . I a d j u s t i t 

16 i n s i d e my house. The f i r s t guy a t Radio Shack says, I 

17 don't want t o s e l l you t h a t . I s a i d , why n o t . W e l l , 

18 do you l i v e i n a town area? No, I l i v e up on a h i l l , 

19 you know, o u t i n t h e c o u n t r y . W e l l , you don't want 

20 t h a t . I s a i d , I ' v e wasted $20 o f my l i f e what's 

21 $'2 0. I bought i t , I p l u g g e d i t i n , and t h e r e i s what 

22 I g e t . Now, t h e r a b b i t ears are c o n c e n t r a t e d over 

23 where my e l e c t r i c heat u n i t i s . T h a t ' s where my TV 

24 i s , i n t h e c o r n e r , and my house has a l l e l e c t r i c h e a t . 

2 5 S o l have a h i g h c o n e e n t r a t i o n o f e l e c t r i c i t y 
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coming i n t o my house. And I say, okay, t h e n t h e r e has 

t o be f r e q u e n c i e s coming i n t o my house. We've asked 

t h e t e l e p h o n e company about i t . She had a c o m p l a i n t 

a t t h e PUC w i t h t h e t e l e p h o n e company. I g o t a c a l l 

about t h r e e months ago. They s a i d , Mr. H e l l e r . 

ATTORNEY GROSS: 

I'm g o i n g t o o b j e c t t o what t h e t e l e p h o n e 

company t o l d Mr. H e l l e r . I don't b e l i e v e t h a t . 

JUDGE JANDEBEUR: 

I don't know how i t ' s g o i n g t o be 

r e l e v a n t , b u t I haven't h e a r d him y e t . 

ATTORNEY GROSS: 

My ob j e c t i o n c o u l d be r e l e v a n c e as w e l l , 

Your Honor. 

A. I t i s r e l e v a n t t o t h e case. 

JUDGE JANDEBEUR: 

Ho l d on. You're g o i n g t o t e l l me what 

t h e t e l e p h o n e company s a i d about what? 

A. I'm j u s t g o i n g t o say what he s a i d t o me. 

JUDGE JANDEBEUR: 

That's g o i n g t o be hea r s a y . Go ahead and 

ge t i t o u t and we'11 see what we're g o i n g t o do w i t h 

i t . H o l d on, Mr. Gross. 

A. He says t o me, we t a l k e d t o t h e i r e n g i n e e r s . 

There's n o t h i n g wrong w i t h o ur t e l e p h o n e w i r e s . Okay. 
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I c a n ' t hear you. I s a i d , I'm t a l k i n g as l o u d as I 

can. T h i s i s i n t h e phone now., r e g u l a r phone. 

JUDGE JANDEBEUR: 

I'm w i t h you. 

A. I c a n ' t hear you. I s a i d , w e l l , I'm t a l k i n g as 

l o u d as I can. Now, t h i s i s t h e guy t h a t ' s d r o p p i n g 

e v e r y t h i n g because i t ' s okay. I'm y e l l i n g , he s a i d , 

you've d e f i n i t e l y g o t a p r o b l e m up t h e r e . I t must be 

i n t h e e l e c t r i c l i n e , b u t i t ' s n o t i n our l i n e . Now, 

t h i s i s n ' t t o s.ay t h a t i t ' s on PPL. I'm j u s t s a y i n g 

t h i s i s t h e m e n t a l i t y o f what I g o t . And I'm t h e r e 

y e l l i n g , and he says I c a n ' t hear you. You've g o t a 

pro b l e m , so good l u c k . T h a t ' s what I was t o l d , good 

l u c k . 

JUDGE JANDEBEUR: 

I'm g o i n g t o o v e r r u l e you, a g a i n , j u s t 

f o r purposes o f g e t t i n g a complete s t o r y o u t . 

ATTORNEY GROSS: 

Unde r s t o o d . 

JUDGE JANDEBEUR: 

C o n t i n u e , Mr. H e l l e r . 

A. So t h i s i s t o show you som e t h i n g i s coming i n , a 

system t h a t comes i n t h r o u g h my house. L i k e I s a i d , 

I'm n o t an e n g i n e e r , b u t s i n c e t h e meter has been 

changed, I'm g e t t i n g d i f f e r e n t my l i f e i s 
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1 d i f f e r e n t . Okay. So I discus.sed i t w i t h t h i s 

2 e n g i n e e r . I'm n o t sure w h i c h one i t was. I'm n o t 

3 f a m i l i a r w i t h them. I haven't t a l k e d t o t h e i r f a c e . 

4 I t a l k e d t o them on t h e phone. And I s a i d t h e y have 

5 been o u t t o t r y t o h e l p s o l v e t h e pr o b l e m , and 

6 r e p e a t e d l y I'm t h e r e , w e l l , c o u l d n ' t you p u t t h e o l d 

7 meter back on and t r y i t . What i s t h a t g o i n g t o h u r t , 

8 f i v e days? 

9 Now, mind you, I ' v e been a good customer o f t h e i r s 

10 f o r 30 y e a r s . I pay t h e b i l l . I pay t h e e l e c t r i c 

11 b i l l on t i m e e v e r y month and I'm a s k i n g them a s i m p l e 

12 q u e s t i o n , w i l l you p u t an o l d meter on and t r y i t ? 

13 The e n g i n e e r s t e l l me we would l i k e t o , b u t we c a n ' t . 

14 Our hands our t i e d . C o r p o r a t e o p e r a t i o n says no. 

15 Now, t h i s i s t h e c a r i n g c o r p o r a t i o n o f PPL? 

16 So t h i s i s what I l i v e w i t h . About t h r e e months 

17 ago, I'm l a y i n g i n bed. My w i f e has an a n s w e r i n g 

18 machine on t h e c o u n t e r i n t h e k i t c h e n . I hear t h e 

19 ambulances coming down t h e o t h e r s i d e o f t h e h i l l s i d e 

20 over on t h e o t h e r v a l l e y coming down, and I hear i t 

21 g o i n g . And no sooner t h a n t h e y ' r e gone, I hear them 

22 t a l k i n g o ver my a n s w e r i n g machine. I jumped o u t o f 

23 bed l i k e , what t h e y were t a l k i n g o ver t h e 

24 a n s w e r i n g machine. That has t o be g e t t i n g i n t o my 

25 system. 
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1 And t h e n l a s t week, I went t o p u t t h e t e l e v i s i o n 

2 i n . The t e l e v i s i o n was unplugged and t h e s w i t c h was 

3 shut o f f . I p u t i t i n t o t h e w a l l and t h e e l e c t r i c 

4 came o u t t h a t f a r t o meet t h e p l u g . Now, t h i s i s what 

5 I saw w i t h my own two eyes. That's t h e f i r s t t i m e I 

6 saw i t , b u t t h i s i s what I saw. And I was a l i t t l e 

7 l i k e wow. 

8 JUDGE JANDEBEUR: 

9 D i d you c o n t i n u e t o p l u g i t i n ? 

10 A. Yeah. I c o u l d see i t maybe i f t h e s w i t c h was on, 

11 b u t t h e s w i t c h wasn't on. So here we a r e . My w i f e 

12 would 1 i k e some h e l p f i n a l l y . And l i k e I s a i d , h i s 

13 own e n g i n e e r s b r o u g h t up a d i f f e r e n t i d e a t h a t t h e y 

14 k i c k e d around f o r about f o u r o r f i v e months now o f 

15 r e d o i n g t h e e l e c t r i c . P u t t i n g a meter base out near 

16 t h e p o l e , t h e f i r s t p o l e a t t h e t o p o f t h e h i l l , b u t 

17 I ' d have t o hook t h e s e r v i c e up. So i t ' s g o i n g t o be 

18 more c o s t . 

19 ATTORNEY GROSS: 

20 I'm g o i n g t o o b j e c t t o t h i s a g a i n because 

21 t h i s was p a r t o f s e t t l e m e n t n e g o t i a t i o n s . 

22 A. No, no. T h i s was b e f o r e t h e s e t t l e m e n t . T h i s was 

23 an i d e a t h a t was b r o u g h t t o me b e f o r e t h e s e t t l e m e n t 

24 t a l k . 

25 JUDGE JANDEBEUR: 
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O v e r r u l e d . Your e n g i n e e r s can addres.s 

t h a t . 

A. Because y o u r e n g i n e e r s can t e l l you. You have two 

of them h e r e . I guess one o f them was t h e r e . 

JUDGE JANDEBEUR: 

Go ahead w i t h y o u r own t e s t i m o n y . 

A. So t h e y s a i d why don't we move i t . Put t h e meter 

o u t o v e r i t ' s maybe 100 f e e t away f r o m t h e house 

and t h e y ' 1 1 p u t g l a s s p a n e l i n g over where t h e meter i s 

now and j u s t r u n t h e w i r e . I'm there., i f y o u ' r e g o i n g 

t o go t o a l l t h e t r o u b l e , g i v e me an o l d meter o r a t 

l e a s t t r y i t t o see. There a r e no g u a r a n t e e s i t ' s 

even g o i n g t o do i t . 

JUDGE JANDEBEUR: 

Have you been g i v e n a r e a s o n why, o t h e r 

t h a n c o r p o r a t e s a i d no were you g i v e n a reason why 

c o r p o r a t e s a i d no? 

A. No, j u s t t h a t t h e c o r p o r a t e p o l i c y was no. So 

here we a r e . That's about i t . 

JUDGE JANDEBEUR: 

Quest i o n s ? 

ATTORNEY GROSS: 

H e l l e r 

I don't have any q u e s t i o n s f o r Mr. 

JUDGE JANDEBEUR: 
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Okay. A l l r i g h t . So we a r e f i n i s h e d 

w i t h y o u r p o r t i o n . Mr. Gros.s, do you have a witnes.s? 

ATTORNEY GROSS: 

I do. Your Honor. I ' l l , f i r s t o f a l l , 

c a l l M i c h a e l S u c h e s k i . 

MICHAEL SUCHESKI, HAVING FIRST BEEN DULY SWORN, 

TESTIFIED AS FOLLOWS: 

JUDGE JANDEBEUR: 

Thank you, s i r . Would you s p e l l y o u r 

l a s t name f o r me ? 

A. S-U-C-H-E-S-K-I. 

JUDGE JANDEBEUR: 

Okay. Go ahead, Mr. Gross. 

ATTORNEY GROSS: 

Thank you, Your Honor. 

DIRECT EXAMINATION 

BY ATTORNEY GROSS: 

Q. Mr. S u c h e s k i , w i l l you j u s t s t a t e y o u r name f o r 

t h e r e c o r d ? 

A. My name i s M i c h a e l S u c h e s k i . (t 

Q. And what i s yo u r b u s i n e s s address? 

A. My b u s i n e s s address i s Box 825, T a n n e r s v i l l e , 

P e n n s y l v a n i a . 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



54 

1 Q. And by whom are you employed? 

2. A. P e n n s y l v a n i a Power and L i g h t , PPL Corp . 

3 Q. And what i s y o u r p o s i t i o n w i t h PPL? 

4 A. My t i t l e i s d e s i g n s u p e r v i s o r . 

5 Q. And how l o n g have you been a d e s i g n s u p e r v i s o r ? 

6 A . S i x y e a r s . 

7 Q. And how l o n g have you been w i t h PPL? 

8 A. T h i r t y - s i x (3 6) y e a r s . 

9 Q. And what i s y o u r background, y o u r e d u c a t i o n a l 

10 background, y o u r employment background? 

11 A. I have a B.S. i n e l e c t r i c a l e n g i n e e r i n g f r o m 

12 D r e x e l U n i v e r s i t y , and I'm a l i c e n s e d p r o f e s s i o n a l 

13 e n g i n e e r i n t h e S t a t e o f P e n n s y l v a n i a . 

14 Q. Mr. S u c h e s k i , can you j u s t b r i e f l y d e s c r i b e f o r 

15 t h e c o u r t what y o u r j o b d u t i e s a r e as a d e s i g n 

16 s u p e r v i s o r a t PPL? 

17 A. I'm respons i b l e b a s i c a l l y f o r t h e d a i l y 

18 e n g i n e e r i n g o f l i n e s and s e r v i c e s i n t h e a r e a , and t h e 

19 d a y - t o - d a y o p e r a t i o n o f t h e e l e c t r i c l i n e s . 

20 Q. Now, t h r o u g h y o u r p o s i t i o n w i t h PPL, are you 

21 f a m i l i a r w i t h t h e c o m p l a i n t by Mr. and Mrs. H e l l e r ? 

22 A. Yes, I am. 

2 3 Q. And were you p e r s o n a l l y i n v o l v e d w i t h h a n d l i n g 

24 t h e i r c o m p l a i n t ? 

25 A. No. The i n d i v i d u a l who was d i r e c t l y i n v o l v e d -
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worked f o r me. I d i d , on o c c a s i o n , speak w i t h t h e 

H e l l e r s , w i t h Mrs. H e l l e r . 

Q. And have you become i n v o l v e d more r e c e n t l y ? 

A. Yes. 

Q.. Now, d i d you r e v i e w PPL's r e c o r d s w i t h r e s p e c t t o 

t h e H e l l e r s ' c o m p l a i n t ? 

A. Yes, I d i d . 

Q . And as f a r as t h a t r e v i e w , d i d you p r e p a r e an 

e x h i b i t ? 

A. Yes. 

ATTORNEY GROSS: 

Your Honor, I ' l l mark PPL's E x h i b i t 

Number One, w h i c h I ' l l show t o Mr. S u c h e s k i . 

( H e a r i n g E x h i b i t R -l marked f o r 

i d e n t i f i c a t i o n . ) 

BY ATTORNEY GROSS: 

Q. Mr. Su c h e s k i , I'm showing you a document t h a t was 

marked as PPL E x h i b i t One. D i d you p r e p a r e t h a t 

document ? 

A. Yes, I d i d . 

Q. And a l l t h e i n f o r m a t i o n c o n t a i n e d on t h i s 

document, d i d i t a l l come f r o m PPL's r e c o r d s ? 

A. Yes, i t d i d . 

Q. And i s a l l t h e i n f o r m a t i o n k e p t by PPL i n t h e 

o r d i n a r y c o u r s e o f bu s i n e s s ? 
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1 A. Yes, i t i s . 

2 Q. Now, can you p l e a s e e x p l a i n , b o t h f r o m y o u r 

3 p e r s o n a l knowledge and f r o m y o u r r e v i e w o f t h i s 

4 e x h i b i t , what PPL d i d i n response t o t h e H e H e r s ' 

5 v a r i o u s c o m p l a i n t s ? L e t ' s t a l k c h r o n o l o g i c a l l y . 

6 A. Okay. As t h e document says, our f i r s t c o n t a c t i n 

7 r e g a r d t o t h i s c o m p l a i n t was i n September o f 2004 when 

8 our crews responded t o a c a l l f r o m a customer s t a t i n g 

9 t h a t t h e y had s t r a y v o l t a g e a t t h e i r p r o p e r t y . The 

10 crews went o u t t h e r e and t h e y f o l l o w e d t h e i r 

11 t r o u b l e s h o o t i n g p r o c e d u r e s and t h e y c o u l d n o t r e a l l y 

12 f i n d a n y t h i n g , t h a t would i n d i c a t e t h e s t r a y v o l t a g e . 

13 For some rea s o n , t h e y d i d d e c i d e a t t h a t p o i n t i n t i m e 

14 t o r e p l a c e t h e t r a n s f o r m e r t h a t s e r v e s t h e H e l l e r s . 

15 Q. And would t h a t have been t h e t r a n s f o r m e r t h a t Mrs. 

16 H e l l e r d e s c r i b e d d u r i n g her t e s t i m o n y ? 

17 A. I b e 1 i e v e i t was, yes. 

18 Q. How c l o s e i s t h a t t r a n s f o r m e r t o t h e i r home? 

19 A. I'm n o t t h a t f a m i l i a r . I b e l i e v e i t ' s p r o b a b l y 

20 w i t h i n 150 f e e t o f t h e home. 

21 Q. What was t h e n e x t i n c i d e n t o r t h e n e x t 

22 communi c a t i o n between PPL and t h e H e H e r s ? 

23 A. I n October o f '04, Mrs. H e l l e r c a l l e d and she 

24 spoke t o t h e e n g i n e e r who was r e s p o n s i b l e and worked 

2 5 f o r me, t h a t ' s Tom Crow, s a y i n g t h a t she was s t i l l 
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h a v i n g t h e same problems t h a t she c a l l e d about i n 

September. She d i s c u s s e d t h o s e w i t h Tom. They 

d i s c u s s e d t h i n g s o ver t h e phone. 

Q. D i d Mr. Crow t h e n respond? 

A. Yes, he d i d . F i v e days l a t e r , on t h e 1 8 t h , he s e t 

up an a p p o i n t m e n t t o meet w i t h t h e customer t o f o l l o w 

up on h e r c l a i m s and t o do f u r t h e r i n v e s t i g a t i o n t h a t 

t h e crews were n o t a b l e t o do. 

Q. And what was t h e r e s u l t o f t h a t i n v e s t i g a t i o n ? 

A. He d i d n o t f i n d any i n d i c a t i o n s o f s t r a y v o l t a g e s 

t h e r e . 

Q. D i d he make any recommendations? 

A. He t o l d her t h a t she c o u l d have an e l e c t r i c i a n 

l o o k a t t h e i r system, i n case t h e r e was s o mething on 

t h e i r s i d e o f t h e meter t h a t was c r e a t i n g some 

problems f o r them. 

Q. And l e t me s t o p you t h e r e . I b e l i e v e t h e r e was 

t.estimony by Mrs. H e l l e r t h a t someone f r o m PPL t o l d 

h e r t h a t PPL i s n o t r e s p o n s i b l e f o r a n y t h i n g f r o m t h e 

p o l e t o t h e house. Do you r e c a l l h e r t e s t i f y i n g t o 

t h a t ? 

A. I r e c a l l t h a t t e s t imony and t h a t i s i n c o r r e c t . 

Q. Can you j u s t e x p l a i n what PPL's r e s p o n s i b i l i t y i s 

w i t h r e s p e c t t o where i t s f a c i l i t i e s end and t h e 

customer's f a c i l i t i e s b egin? 
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A. PPL i s r e s p o n s i b l e up t o t h e p o i n t o f a t t a c h m e n t 

where o u r w i r e s connect t o t h e customer's w i r e s , and 

t h a t i s g e n e r a l l y r i g h t a t t h e house, a t what we c a l l 

t h e weatherhead ( p h o n e t i c ) . 

Q. And do you know where i t i s on t h e H e l l e r s ' 

p r o p e r t y ? 

A. i t would be a t t h e w i r e s t h a t go down t o t h e 

meter. 

Q. And d i d you ever t e l l t h e H e l l e r s t h a t PPL wasn't 

r e s p o n s i b l e f o r a n y t h i n g f r o m t h e p o l e t o t h e house? 

A. No. 

Q. Now, I b e l i e v e you f i n i s h e d w i t h t h e October 18 t h 

i n c i d e n t . Can you c o n t i n u e t o t h e n e x t i n c i d e n t ? 

A. Yes. Mrs. H e l l e r c o n t i n u e d t o have p r o b l e m s , 

c o n t i n u e d t o c a l l us about t h e s e k i n d s o f t h i n g s , 

w h i c h we c o u l d n o t e x p l a i n . One o f her b i g concerns 

was t h a t she f o c u s e d on t h e meter as b e i n g t h e source 

o f her p r o b l e m . So i n o r d e r t o ease her mind, Mr. 

Crow g o t her i n t o u c h w i t h Mr. Osmanski, one o f our 

meter e n g i n e e r s , who c o u l d b e t t e r e x p l a i n t h e 

o p e r a t i o n o f t h a t meter. 

Q. And are you aware i f Mrs. H e l l e r spoke t o Mr. 

Osmanski ? 

A. Yes, I'm sure she d i d . 

Q. L a t e r i n November o f 2004, d i d PPL t h e n t a k e some 
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Steps w i t h r e s p e c t t o t h e meter? 

A. Yes. As f a r as our r e c o r d s show, Mr. Osmanski and 

Mr. Crow agreed t o change o u t t h e meter t h a t was t h e r e 

w i t h a meter t h a t was s i m i l a r t o t h e p r e v i o u s one b u t 

adap t e d f o r AMR purposes. 

Q. And Mr. Osmanski i s here and he's g o i n g t o t e s t i f y 

r e g a r d i n g t h e AMR meter, b u t can you j u s t b r i e f l y , and 

i n a summary way, e x p l a i n what would have happened 

t h e r e o r what does t h e ABB Westinghouse n o t e i n y o u r 

e x h i b i t mean? 

A. Yeah, j u s t t h a t t h e meter was changed. The meter 

t h a t was t h e r e was t a k e n o u t and a n o t h e r AMR meter was 

p u t i n . 

Q. And i s Westinghouse t h e m a n u f a c t u r e r ? 

A. That I don't know. I would have t o d e f e r t o Mr. 

Osmanski on t h a t . 

Q. Okay. Now, n e x t t h e r e ' s an e n t r y f o r December 

1 0 t h , 2004? 

A. Yes. 

Q. Can you e x p l a i n what happened i n t h a t i n c i d e n t ? 

A. Yes. Mrs. H e l l e r c a l l e d a g a i n f o c u s i n g on t h e 

meter and she asked i f t h e r e was some k i n d o.f s h i e l d 

t h a t we c o u l d p u t on t h e meter. We do n o t have any 

s h i e l d s o r any d e v i c e s t h a t a re i n t e n d e d f o r s h i e l d i n g 

m e t e r s . We d i d have a d e v i c e t h a t we used f o r 
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1 v a n d a l i s m purposes w h i c h i s a m e t a l c o v e r t h a t we p u t 

2 on t h e meter. I n an e f f o r t t o s a t i s f y h e r c o n c e r n s , 

3 we d i d have one o f t h o s e i n s t a l l e d . 

4 Q. Now, once a g a i n , d u r i n g Mrs. H e l l e r ' s d i r e c t 

5 t e s t i m o n y , she me n t i o n e d a few o t h e r i t e m s t h a t she 

6 b e l i e v e s m i g h t h e l p t h e s i t u a t i o n t h a t she s a i d she 

7 was f a m i l i a r w i t h . Are you f a m i l i a r w i t h s o m e t h i n g 

8 c a l l e d a c a r b o n a r r e s t e r ? 

9 A. Yes. We11, t h e r e are v a r i o u s t y p e s o f e l e c t r i c a l 

10 a r r e s t e r s . Carbon a r r e s t e r s are one o f t h e f i r s t 

11 g e n e r a t i o n s t h a t we used y e a r s ago and t h e t e c h n o l o g y 

12 has changed. There a r e v a r i o u s d i f f e r e n t t y p e s now. 

13 Q. Does PPL have any s o r t o f carbon a r r e s t e r t h a t 

14 c o u l d be i n s t a l l e d on Mrs. H e l l e r ' s meter? 

15 A. No. 

16 Q. Mrs. H e l l e r a l s o mentioned a surge p r o t e c t o r . Can 

17 you e x p l a i n what a surge p r o t e c t o r would do? 

18 A. I t ' s a d e v i c e t h a t ' s i n t e n d e d t o be i n s t a l l e d j u s t 

19 f o r t h a t p u r p o s e , t o d r a i n o f f any e l e c t r i c a l surges 

20 t h a t m i g h t g e t out t h r o u g h t h e e l e c t r i c a l system. 

21 Q. And does PPL i n s t a l l surge p r o t e c t o r s on meters? 

22 A. No, we do n o t . 

23 Q. I s i t p o s s i b l e t o i n s t a l l one on a meter? 

24 A. I t ' s p o s s i b l e t o i n s t a l l them anywhere. And Mrs. 

25 H e l l e r was i n f o r m e d a l s o t h a t she c o u l d have an 
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1 e l e c t r i c i a n i n s t a l l one i n her main p a n e l , b u t as a 

2 p r a c t i c e , PPL does n o t i n s t a l l them i n o u r meter base, 

3 n o r do we l e t customers i n s t a l l t h a t k i n d o f equipment 

4 i n our meter bases. 

5 Q. Mrs. H e l l e r a l s o m entioned s o m e t h i n g , I b e l i e v e 

6 she c a l l e d i t an o v e r l o a d p r o t e c t o r . Do you know what 

7 t h a t i s ? 

8 A. I'm n o t s ure what she's r e f e r r i n g t o t h e r e . 

9 Q. And she m e ntioned a power i n v e r t e r . 

10 A. A power i n v e r t e r , as an e n g i n e e r , my u n d e r s t a n d i n g 

11 of t h a t w ould be something t h a t w ould c o n v e r t o r 

12 i n v e r t power f r o m DC t o AC. I do n o t b e l i e v e t h a t 

13 f i g u r e s i n t o t h i s s i t u a t i o n a t a l l . 

14 Q. I f you t u r n t o t h e second page o f t h i s document, 

15 and i t appears y o u ' r e a l r e a d y t h e r e , am I c o r r e c t t h e n 

16 t h a t on December 1 7 t h , t h e m e t a l s h i e l d t h a t you 

17 d e s c r i b e d was i n s t a l l e d ? 

18 A. Yes. 

19 Q. And t h a t was i n 2004? 

20 A. Yes. 

21 Q. What's t h e n e x t c o n t a c t t h e r e ? Can you e x p l a i n 

22 t h a t ? 

23 A. I t ' s j u s t a n o t h e r c a l l i n 2005 where t h e customer 

24 c a l l e d , r e p e a t i n g t h e same concerns t h a t we've a l r e a d y 

25 i n v e s t i g a t e d . And we j u s t b a s i c a l l y t o l d her t h a t 
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1 t h e r e ' s n o t h i n g f u r t h e r t h a t we can do i n t h i s r e g a r d . 

2 Q. Mr. S u c h e s k i , t h e r e was some t e s t i m o n y r e g a r d i n g 

,3 t h e p o t e n t i a l o f moving t h e H e l l e r s ' meter t o a p o l e . 

4 Do you r e c a l 1 t h a t t e s t imony? 

5 A. Yes. 

6 Q. Was t h a t p o s s i b i l i t y d i s c u s s e d by you and o t h e r 

7 p e o p l e a t PPL i n o r d e r t o a t t e m p t t o s a t i s f y t h e 

8 H e l l e r s ? 

9 A. Yes, i t was. 

10 Q. Can you p l e a s e e x p l a i n what you o f f e r e d t o do? 

11 A. We have a r e l o c a t i o n p o l i c y . I f t h e customer asks 

12 us t o r e l o c a t e our f a c i l i t i e s , i t ' s t h e r e s p o n s i b i l i t y 

13 o f t h e customer t o pay f o r w h a t e v e r c o s t i s i n c u r r e d . 

14 The o f f e r i n t h i s case was t h a t Mrs. H e l l e r was 

15 concerned about t h e meter b e i n g on t h e house. P a r t o f 

16 o u r s t a n d a r d p r a c t i c e o f s u p p l y i n g s e r v i c e t o a 

17 customer a1lows a customer t o have a meter a t a remote 

18 l o c a t i o n . For example, f o r a m o b i l e home, t h e 

19 customer would p u t t h e i r meter and t h e i r w i r e s on a 

20 p o l e remote f r o m t h e i r s e r v i c e p o i n t and we'd t a k e our 

21 s e r v i c e t o t h a t p o i n t . 

22 Q. And was t h a t d i s c u s s e d i n t h i s case? 

2 3 A. Yes. 

24 Q. D i d PPL o f f e r t o a l l o w t h a t t o happen? 

25 A. Yes. 
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Q. And d i d t h e H e l l e r s accept? 

A. No. 

Q. Now l a s t l y , Mr. S u c h e s k i , can you, a t t h i s p o i n t , 

e x p l a i n whether i t i s p o s s i b l e f o r t h e H e l l e r s t o have 

t h e o l d meter t h a t w ould be m a n u a l l y r e a d r e - i n s t a l l e d 

a t t h e i r home? 

A. To my knowledge, we are n o t d o i n g t h a t and t h e 

answer would be no. 

Q. Do you know why not? 

A. I b e l i e v e i t ' s c o r p o r a t e p o l i c y . We have gone 

o v e r t o t h e automated meter r e a d i n g system and we do 

not have p e o p l e t o r e a d them. 

Q. PPL doesn't have meter r e a d e r s anymore? 

A. No, we do have n o t meter r e a d e r s . 

Q. And have you a t t e m p t e d t o r e p l a c e a l l o f y o u r o l d 

meters w i t h AMR meters? 

A. Yes, as f a r as I know. 

Q. And m i g h t Mr. Osmanski be a b l e t o t e s t i f y more i n 

r e g a r d t o t h a t ? 

A. I would d e f e r t o him on t h a t . 

Q. One more t h i n g , even though I s a i d l a s t l y . There 

was some t e s t i m o n y b o t h f r o m Mrs. and Mr. H e l l e r 

r e g a r d i n g an EMF meter. D i d you hear t h a t t e s t i m o n y ? 

A. Yes, I d i d . 

Q. Do you know what an EMF meter i s ? 
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A. Yes, I do. 

Q. What does EMF s t a n d f o r ? 

A . EMF st a n d s f o r e l e o t romagnet i c f i e l d s . 

Q. And d i d PPL i n v e s t i g a t e , i n t h i s case, 

e l e c t r o m a g n e t i c f i e l d s ? 

A. I do not know i f we d i d . 

Q. Do you know a n y t h i n g about t h e t y p e o f meter t h e y 

d e s c r i b e d ? 

A. No, I d o n ' t . There's v a r i o u s t y p e s o f EMF me t e r s . 

ATTORNEY GROSS: 

I have n o t h i n g f u r t h e r . Your Honor. 

JUDGE JANDEBEUR: 

Mrs. H e l l e r , q u e s t i o n s ? 

MRS• HELLER: 

Yes, p l e a s e . Your Honor. 

CROSS EXAMINATION 

BY MRS. HELLER: 

Q. Mr. M i c h a e l Sucheski? 

A. Sucheski { c o r r e c t s p r o n u n c i a t i o n ) . 

Q. I was g o i n g t o say, you had men t i o n e d a t one p o i n t 

t h a t t h e r e i s no t y p e o f a s u r g e r t o be p u t on t h e AMR 

me t e r s ; i s t h a t t r u e ? 

A. I'm not aware o f any. 

Q. But t h e r e was an a r t i c l e , A l l e n Swisher i s t h e 

head o f P h i l a d e l p h i a PPL, and t h e p e o p l e a r e u s i n g 
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s u r g e r s , l i k e f o r t h e computers, more and more, a l l 

t h e t ime. 

JUDGE JANDEBEUR: 

I s t h e r e a q u e s t i o n i n t h e r e ? 

BY MRS. HELLER: 

Q. The q u e s t i o n i s , t h e y a c t u a l l y have one o f th o s e 

and i t ' s $60 a month. And my q u e s t i o n i s , why wasn't 

I a b l e t o g e t something l i k e t h a t ? 

A. W e l l , t h e r e a re v a r i o u s surge s u p p r e s s e r s t h a t you 

can p u r c h a s e . 

Q- T h i s i s f r o m PPL, tho u g h , i n P h i l a d e l p h i a . A l l e n 

S w i sher's t h e head o f t h a t . I t ' s $60 p e r month 

because p e o p l e were h a v i n g a l l k i n d s o f s u r g e r s a l l 

o v e r t h e house anymore. So I was never o f f e r e d any 

s o r t o f a s u r g e r , w h i c h maybe my e l e c t r i c i a n had i n 

mind. So I was won d e r i n g why t h a t was never 

mentioned. 

A. PPL does n o t se r v e P h i l a d e l p h i a . 

Q. W e l l , i n P h i l a d e l p h i a , t h e y do have t h a t . So 

maybe i t ' s s omething t o l o o k i n t o . How many o t h e r 

customers are h a v i n g s i m i l a r problems l i k e t h i s ? 

A. None t h a t I'm aware o f . 

Q. I know a c o u p l e i n p a r t i c u l a r . 

ATTORNEY GROSS: 

Your Honor, I'm g o i n g t o o b j e c t . 
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JUDGE JANDEBEUR: 

Mrs. H e l l e r , you need t o l i m i t t h i s t o 

que s t i o n s . You have p r e s e n t e d y o u r t e s t imony. T h i s 

i s y o u r t i m e t o c r o s s examine t h i s w i t n e s s . 

BY MRS. HELLER: 

Q. Why were you g o i n g t o move t h e meter from t h e 

house t o t h e pole ? What was t h e purpose f o r t h a t ? 

A. We 1.1, we were under t h e i m p r e s s i o n t h a t t h a t was 

a t y o u r r e q u e s t , t h a t t h a t was something t h a t you 

wanted t o do. 

JUDGE JANDEBEUR: 

Do you have any more quest i o n s ? 

MRS. HELLER: 

No . 

JUDGE JANDEBEUR: 

Any R e d i r e c t , Mr. Gross? 

ATTORNEY GROSS: 

I have n o t h i n g . I would, b e f o r e Mr. 

Sucheski s t e p s down, o f f e r E x h i b i t R -l i n t o e v i d e n c e , 

Your Honor. 

JUDGE JANDEBEUR: 

Okay. H o l d on one second. I do have a 

co u p l e q u e s t i o n s f o r you. You he a r d Mrs. H e l l e r , i n 

her own t e s t i m o n y , t a l k about t h e r e b e i n g an abundance 

o f e l e c t r i c i t y i n h e r home. And h e r i d e a t h a t i t was 
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because o f t h e use o f GPS and l a p t o p s i n t h e are a , i s 

t h a t p o s s i b l e ? 

A. From a t e c h n i c a l a s p e c t , i n my mind, t h e r e ' s no 

way t h a t GPS, l a p t o p s would a f f e c t t h e e l e c t r i c i t y i n 

her home o r cause a s i t u a t i o n o f s t r a y v o l t a g e . 

JUDGE JANDEBEUR: 

As she d e s c r i b e d ? 

A. As she d e s c r i b e d . 

JUDGE JANDEBEUR: 

Okay. And t h a t i s my u n d e r s t a n d i n g , t o o , 

b u t I am n o t an e l e c t r i c i a n . So t h e s e are g o i n g t o be 

some p r e t t y g e n e r i c e l e c t r i c i t y q u e s t i o n s . My 

u n d e r s t a n d i n g o f b o t h GPS and a l a p t o p , and i n c l u d i n g 

h e r comment on f r e e zones, w h i c h I i n t e r p r e t t h a t t o 

mean h o t s p o t s my u n d e r s t a n d i n g i s t h e y ' r e u s i n g 

w i r e l e s s t e c h n o l o g y . Now, o b v i o u s l y , a l a p t o p can 

a l s o be p l u g g e d i n t o an e l e c t r i c a l o u t l e t t o beef up 

i t s b a t t e r y power, b u t when i t ' s n o t p l u g g e d i n and 

i t ' s b e i n g used f o r w i r e l e s s access, are we n o t 

t a l k i n g about two d i f f e r e n t t y p e s o f waves? 

A. Yes, Your Honor. The waves t h a t y o u ' r e t a l k i n g 

about w i t h w i r e l e s s are v e r y h i g h f r e q u e n c i e s . 

JUDGE JANDEBEUR: 

Microwaves? 

A. G i g a h e r t z , megahertz, w h i c h are m u l t i p l e thousands 
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o f c y c l e s . E l e c t r i c p o w er i s 60 h e r t z , 60 c y c l e s , 

v e r y much d i f f e r e n t . A 6 0 - c y c l e p o wer c a n n o t t r a n s m i t 

t h r o u g h t h e a i r . 

JUDGE. JANDEBEUR: 

So what do y o u t h i n k i s g o i n g on h e r e ? 

A. I d o n ' t know, Y o u r H o n o r . 

JUDGE JANDEBEUR: 

T h a t w a s n ' t t h e a n s w e r t h a t I w a n t e d . 

Okay. So t h a t means t h a t I d o n ' t know e i t h e r . 

A. Am I a l l o w e d t o s p e c u l a t e ? 

JUDGE JANDEBEUR: 

Yes. I ' l l f i g u r e o u t w h e t h e r w e ' l l do 

a n y t h i n g w i t h i t , b u t i t m i g h t h e l p a l l o f us i f y o u 

w o u l d s p e c u l a t e . 

A. I n a n y home and a n y w h e r e w h e r e y o u have a l o t o.f 

w i r e , m e t a l any k i n d o f m e t a l w i l l s e r v e as an 

a n t e n n a . You c a n c o n n e c t y o u r r a d i o t o a r e f r i g e r a t o r 

c a s e o r s o m e t h i n g and i t w i l l i m p r o v e t h e r e c e p t i o n o f 

t h e r a d i o . I t m i g h t be t h a t t h e H e l l e r s ' l o c a t i o n on 

t h e t o p o f t h e h i l l t h e r e makes th e m s u s c e p t i b l e t o 

waves w h i c h a r e a l l a r o u n d u s , e v e r y w h e r e , b e i n g 

p i c k e d up b y i t e m s i n t h e i r h o u s e . 

JUDGE JANDEBEUR: 

She may be i n h e r own h o t s p o t ? 

A. Yes . 
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JUDGE JANDEBEUR: 

Okay. I u n d e r s t a n d t h a t . C o n t i n u i n g 

y o u r s p e c u l a t i o n , i s t h e r e s o m e t h i n g t h a t she c o u l d do 

t h a t m i g h t a l l e v i a t e some o f t h e w e i r d o c c u r r e n c e s 

t h a t she e x p l a i n s ? 

A. Yes, and we have made t h o s e s u g g e s t i o n s t o them.. 

A g a i n , l o o k i n g a t t h e l i n e o f d e m a r c a t i o n between 

PPL's f a c i l i t i e s and t h e customer's f a c i l i t i e s , we d i d 

make recommendations t h a t she s h o u l d g e t a q u a l i f i e d 

e l e c t r i c i a n who c o u l d bond and gr o u n d v a r i o u s t h i n g s 

i n h er home. A p p a r e n t l y , she d i d t a k e t h a t a d v i c e . 

JUDGE JANDEBEUR: 

you 1 

Okay. D i d t h a t cause any R e d i r e c t f o r 

ATTORNEY GROSS: 

I have n o t h i n g f u r t h e r . 

JUDGE JANDEBEUR: 

D i d t h a t cause any a d d i t i o n a l q u e s t i o n s 

f o r you? 

MRS. HELLER: 

Yes, I have a quest i o n . 

RECROSS EXAMINATION 

BY MRS. HELLER: 

Q. That would mean t h a t i f t h e t e l e p h o n e guy s a i d h i s 

l i n e s were p e r f e c t l y okay and PPL's l i n e s we re 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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i s n ' t us i n g our l i n e s ? The w i r e l e s s c o u l d s t i l l use 

t h e 1 i n e s somehow? 

JUDGE JANDEBEUR: 

I'm n o t sure w h i c h l i n e s . Are you 

t a l k i n g about t h e w i r e l e s s u s i n g y o u r e l e c t r i c i t y 

1 i n e s ? 

MRS. HELLER: 

E l e c t r i c l i n e s . 

JUDGE JANDEBEUR: 

Okay. Would you l i k e t o r e - e x p l a i n t h a t ? 

BY MRS. HELLER: 

Q. I s t h a t p o s s i b l e then? 

A. Could t h e y ? A g a i n , as I s a i d , any k i n d o f m e t a l 

t h a t ' s up, s u b j e c t t o t h e r a d i o waves t h a t are i n t h e 

a i r , c o u l d p i c k them up. 

Q. I had s a i d t o Mr. Tom Crow t h a t i f t h a t was t h e 

case, w h i c h I had suggested t o them I s a i d t h a t 

wasn't my p r o b l e m and I wasn't h a v i n g t h o s e t y p e s o f 

problems b e f o r e . 

JUDGE JANDEBEUR: 

I s t h e r e a 'question t h e r e ? 

BY MRS. HELLER: 

Q. I f t h e o l d meter went back, would t h a t maybe c l o s e 

up some o f t h a t ? 
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1 A. W e l l , t h e r e ' s a c o n t r a d i c t i o n t h e r e because t h e 

2 w i r e s have n o t changed. So i f t h e w i r e s were t h e r e 

3 p r i o r and t h e y d i d n o t p i c k up any o f t h e s e 

4 i n t e r f e r e n c e s a t t h a t t i m e , t h e same w i r e s a re t h e r e 

5 now. So t h a t ' s k i n d o f a c o n t r a d i c t i o n . 

6 Q. Could i t be p o s s i b l e t h a t o ur o t h e r meter b l o c k e d 

7 some o f th o s e t h i n g s ? 

8 A. As an e l e c t r i c a l e n g i n e e r , I'm no t aware o f any 

9 way t h a t a meter c o u l d b l o c k s o m e t h i n g l i k e t h a t . The 

10 w i r e s go r i g h t t h r o u g h t h e meter. The e l e c t r i c i t y 

11 goes r i g h t t h r o u g h t h e meter. 

12 Q. You have gone o v e r t o a mainframe computer, 

13 t h o u g h , t o r e a d t h r o u g h t h e l i n e s , w h i c h wasn't done 

14 b e f o r e ; c o r r e c t ? 

15 A. I ' l l d e f e r any q u e s t i o n s on t h a t t o Mr. Osmanski. 

16 JUDGE JANDEBEUR: 

17 Okay. Any R e d i r e c t ? 

18 ATTORNEY GROSS: 

19 N o t h i n g f u r t h e r . 

2 0 JUDGE JANDEBEUR: 

21 You can s t e p down, s i r . Thank you. And 

22 y o u ' r e moving E x h i b i t R-l i n . Do you have any 

23 o b j e c t i o n s t o E x h i b i t R -l coming i n ? 

24 MRS. HELLER: 

2 5 No, Your Honor. 
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JUDGE JANDEBEUR: 

Okay, so moved. 

ATTORNEY GROSS: 

Thank you, Your Honor. PPL c a l l s Anthony 

Osmanski. 

ANTHONY OSMANSKI, HAVING FIRST BEEN DULY SWORN, 

TESTIFIED AS FOLLOWS: 

JUDGE JANDEBEUR: 

Thank you, s i r . And i f you would s p e l l 

y o u r l a s t name f o r us? 

A. Osmanski, O-S-M-A-N-S-K-I. 

JUDGE JANDEBEUR: 

Mr, Gross ? 

ATTORNEY GROSS: 

Thank you, Your Honor. 

DIRECT EXAMINATION 

BY ATTORNEY GROSS: 

Q. Mr. Osmanski, w i l l you p l e a s e j u s t s t a t e y o u r 

name and b u s i n e s s address f o r t h e r e c o r d ? 

A. Anthony Osmanski, One Scotch Pine D r i v e , H a z e l t o n , 

P e n n s y l v a n i a 18201. 

Q. Mr. Osmanski, by whom are you employed? 

A. I'm employed by PPL E l e c t r i c U t i l i t i e s . 
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Q. And what i s y o u r p o s i t i o n w i t h PPL? 

A. S u p e r v i s i n g e n g i n e e r o f t h e m e t e r i n g s u p p o r t f o r 

PPL . 

Q. And d i d y o u r t i t l e change r e c e n t l y ? 

A. I was p r e v i o u s l y t h e t e c h n o l o g y manager of t h e AMR 

o p e r a t i o n s g r o u p . 

Q. And why don't we j u s t do i t here? You mentioned 

AMR and we've h e a r d a l o t about AMR t o d a y . What does 

AMR mean? 

A. I t ' s b a s i c a l l y automated meter r e a d i n g . 

Q. And how l o n g have you been w i t h PPL? 

A. I ' v e been w i t h them 32 y e a r s t h i s June. 

Q. And how much o f t h a t t i m e have you been i n t h e 

m e t e r i n g s u p p o r t group o r area? 

A. The f u l l 32 y e a r s . 

Q. Can you p l e a s e e x p l a i n y o u r i n v o l v e m e n t i n PPL's 

AMR system? 

A. B a s i c a l l y i t was my charge t o go o u t and l o o k f o r 

t h e t y p e s o f AMR t e c h n o l o g y t h a t was a v a i l a b l e f o r 

e l e c t r i c u t i l i t y use. And I have b a s i c a l l y l o o k e d a t 

a number o f t h e d i f f e r e n t t e c h n o l o g i e s and b r o u g h t i t 

back t o our PPL management group and we d i s c u s s e d i t , 

h i r e d a few c o n s u l t a n t s , and t h e y made a d e c i s i o n on 

what t y p e of t e c h n o l o g y we would use. And t h e n I was 

i n v o l v e d w i t h t h e a c t u a l deployment o f i t f o r t h e l a s t 
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t h r e e y e a r s . 

Q. Mr. Osmanski, I a p o l o g i z e . I f o r g o t t o ask a t t h e 

b e g i n n i n g , are you an e n g i n e e r ? 

A. Yes, I am. I'm a r e g i s t e r e d e l e c t r i c a l e n g i n e e r 

and p r o f e s s i o n a l e n g i n e e r i n t h e S t a t e o f 

P e n n s y l v a n i a . A l s o , v i c e c h a i r m a n o f t h e E d i s o n 

E l e c t r i c I n s t i t u t e Meter and S e r v i c e Committee, w h i c h 

i s a n a t i o n a l o r g a n i z a t i o n t h a t s e t s s t a n d a r d s as 

p r a c t i c e s and o p e r a t i o n s f o r a l l u t i l i t i e s i n t h e 

U n i t e d S t a t e s . 

Q. Now, I b e l i e v e you were t e s t i f y i n g r e g a r d i n g t h e 

work you d i d b e f o r e t h e AMR meter system was 

implemented. B e f o r e i t was implemented, d i d t h e PUC 

become i n v o l v e d i n t h i s p r o c e s s , t h e P u b l i c U t i l i t y 

Commission? 

A. B a s i c a l l y b e f o r e i t was implemented, we d i d 

r e v i e w . We had meeting s w i t h t h e PUC and t h e i r 

d i f f e r e n t d e p a r t m e n t s t o r e v i e w what we were g o i n g t o 

do, and t h e y were w e l l aware o f what we were d o i n g . 

Q. And when d i d you s t a r t i m p l e m e n t i n g t h e system? 

A. I t was about March o f 2002 t h a t we s t a r t e d some 

i n i t i a l d eployment. 

Q. And what do you mean by deployment? What d i d you 

a c t u a l l y do? 

A. A c t u a l l y g o i n g o u t and c h a n g i n g t h e meters t h a t 
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were i n p l a c e a t t h e r e s i d e n c e s and t h e i n d u s t r i a l and 

commercial premise.s., and u p g r a d i n g them t o a meter 

t h a t w ould a l l o w c o mmunication. And we a l s o had t o 

upgrade s u b s t a t i o n s and p u t communication l i n k s i n t o 

t h o s e s u b s t a t i o n s . 

Q. As I'm s u r e y o u ' r e aware, a r e s i d e n t i a l meter i s 

t h e i s s u e i n t h i s p a r t i c u l a r m a t t e r . Can you p l e a s e 

e x p l a i n what a r e s i d e n t i a l meter w i t h AMR 

c a p a b i l i t y what i t i s and how i t ' s d i f f e r e n t f r o m 

one w i t h o u t AMR c a p a b i l i t y . 

A. One o f t h e c o s t - e f f e c t i v e approaches t h a t we t o o k 

i n t h e d e p l o y i n g o f our AMR system was t o a c t u a l l y 

l o o k a t a l l t h e o l d r e s i d e n t i a l m eters t h a t have been 

i n p l a c e , t h e same t e c h n o l o g y f o r t h e l a s t 30, 40, 50 

y e a r s . So we t o o k t h o s e o l d e r , what we c a l l , 

e l e c t r o m a g n e t i c m e c h a n i c a l meters and we a c t u a l l y 

r e t r o f i t t e d them w i t h an AMR module. 

So i n a sense, t h e base o f m e t e r s , t h e t e c h n o l o g y 

o f meters t h a t a re o u t t h e r e 30, 40, 50 y e a r s ago are 

t h e same t y p e o f t e c h n o l o g y now, e x c e p t w i t h t h e 

a d d i t i o n o f a communication module t h a t was what we 

c a l l r e t r o f i t t e d t o t h e s e m e t e r s . And most o f t h e 

meters t h a t a r e on r e s i d e n t i a l customers o f PPL a r e 

u s i n g t h a t now, t h a t r e t r o f i t t e d t y p e o f meter. 

That module a c t u a l l y senses t h e r o t a t i o n o f t h e 
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1 m e c h a n i c a l d i s c t h a t i s on t h o s e o l d e r - s t y l e meters 

2 and i t c o u n t s t h e number o f r e v o l u t i o n s o f t h a t d i s c . 

3 Each r e v o l u t i o n has a s e t amount o f energy t h a t ' s 

4 consumed, t y p i c a l l y 7.2 w a t t h o u r s . And t h e module 

5 b a s i c a l l y measures t h a t r o t a t i o n and t h e n t r a n s l a t e s 

6 i t i n t o some communication p r o t o c o l t h a t ' s s e nt o v e r 

7 t h e w i r e s , back t h r o u g h our s u b s t a t i o n and t h e n i n t o 

8 our computers a t A l l e n t o w n . 

9 Q. Now, does t h a t module use any e l e c t r i c i t y ? 

10 A. W e l l , b a s i c a l l y i t ' s powered up t h e same as any 

11 e l e c t r i c a l d e v i c e . I t ' s o n l y j u s t a few w a t t s t o 

12 power t h e smal1 amount o f e l e c t r i c a l components t h a t 

13 a r e i n t h a t module. 

14 Q. So t h e d e v i c e uses, perhaps, a few w a t t s ? 

15 A. A few w a t t s , r i g h t . I n f a c t , t h a t was one o f our 

16 r e q u i r e m e n t s f o r t h e deployment. We have 1.3 m i l l i o n 

17 meters o u t t h e r e , so we don't want a n y t h i n g t h a t 

18 b a s i c a l l y consumes a l o t o f t h e energy because t h e n i t 

19 would n o t be c o s t e f f e c t i v e f o r us t o use. 

20 Q. The module t h e n communicates back t o PPL; i s t h a t 

21 c o r r e c t ? 

22 A. I t does. The module communicates i n a v e r y 

2 3 i n t e r e s t i n g manner. I t uses power 1 i n e communi c a t i o n . 

24 And what i t does i s i t a c t u a l l y m o d u lates t h e 60 

25 c y c l e s o r 60 h e r t z wave f o r m t h a t i s o u t t h e r e . 
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U n l i k e many o t h e r u t i l i t i e s t h a t are us i n g automat i c 

meter r e a d i n g where t h e y use r a d i o waves t o 

communicate t o t o w e r s , PPL b a s i c a l l y d e c i d e d t o use 

power 1 i n e c o m m u n i c a t ion w h i c h i n j e c t s a smal1 

p e r t u r b a t i o n on t h e power l i n e , and t h o s e 

p e r t u r b a t i o n s are b a s i c a l l y ones and zeros t y p i c a l o f 

a meter communication o r of a c o m p u t e r - t y p e 

communi c a t i o n . 

That i n j e c t i o n i s done on t h e 6 0 - h e r t z wave u s i n g 

6 0 - h e r t z c ommunication, so t h e r e are no h i g h 

f r e q u e n c i e s o r a n y t h i n g . I t ' s b a s i c a l l y t h e same 

f r e q u e n c i e s t h a t have always been o u t t h e r e f o r y e a r s 

and y e a r s e x c e p t t h a t we p u t j u s t a s m a l l l i t t l e 

p e r t u r b a t i o n on the s i n e wave. And t y p i c a l l y , power 

l i n e s w i l l o p e r a t e on a s i n e wave where t h e power goes 

up t o a peak and t h e n i t comes back down t o zero and 

h i t s t h e n e g a t i v e peak o r v a l l e y , and t h e n comes back 

up t h r o u g h z e r o . There's v e r y l i t t l e e n e rgy on a 

power wave when i t ' s g o i n g t h r o u g h zero because i t ' s 

b a s i c a l l y a t t h e z e r o - v o l t a g e p o i n t . So t h a t ' s t h e 

p o i n t where we a c t u a l l y i n j e c t a l i t t l e p e r t u r b a t i o n 

on t h e r e t h a t l o o k s 1 i k e a one o r a z e r o , depending 

upon t h e p a t t e r n s , t h e way we i n j e c t i t . 

I'm t r y i n g t o b a s i c a l l y e x p l a i n , i n layman's 

t e r m s , how i t works. But as i t goes t h r o u g h t h a t zero 
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p o i n t , v e r y low energy, i t communicates t h e same 

f r e q u e n c i e s t h a t have always been o u t t h e r e . 

JUDGE JANDEBEUR: 

Can I i n j e c t a q u e s t i o n i n t h e r e b e f o r e 

you t a k e him beyond t h a t ? 

ATTORNEY GROSS: 

Please, Your Honor. 

JUDGE JANDEBEUR: 

I'm w i t h you t h r o u g h t h e s i n e wave and 

I'm w i t h you w i t h t h e ones and z e r o s . I don't know 

t h e word p e r t u r b a t i o n . Can you d e f i n e t h a t ? 

A. B a s i c a l l y j u s t a l i t t l e b i t o f an i n t e r f e r e n c e , a 

l i t t l e b i t o f a n o i s e . 

JUDGE JANDEBEUR: 

A 

A b l i p ? 

A b l i p , e x a c t l y . 

JUDGE JANDEBEUR: 

A 

An e l e c t r o n i c b l i p ? 

An e l e c t r o n i c b l i p , yes, v e r y s m a l l b l i p . 

JUDGE JANDEBEUR: 

Go ahead. 

BY ATTORNEY GROSS: 

Q. And t h i s c ommunication, t h i s p e r t u r b a t i o n , i f I 

g o t t h e word r i g h t t h e b l i p , how many t i m e s a day 

does t h e module send t h a t b l i p back t o PPL? 
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1 A. I n t e r e s t i n g p o i n t . The meters do n o t communicate 

2 back. They o n l y communicate when t h e y a r e asked t o 

3 communicate. T y p i c a l l y , t h e meter w i l l be asked t o 

4 communi c a t e f o r a v e r y s h o r t p e r i o d o f t ime, u s u a l l y 

5 between m i d n i g h t and two o r t h r e e o ' c l o c k i n t h e 

6 m o r n i n g . 

7 The meters have a b u i l t - i n t i m e r , so t o speak., 

8 i n s i d e t h a t c o l l e c t s t h e i n f o r m a t i o n t h a t i t consumed 

9 f o r t h e l a s t 24 h o u r s . So a t m i d n i g h t , we c a l l i t a 

10 d a i l y s h i f t and i t b a s i c a l l y s h i f t s t h e d a t a f r o m 

11 i t s c o l l e c t i o n r e g i s t e r t o t h e t r a n s m i t r e g i s t e r . So 

12 b a s i c a l l y , i t j u s t moves i n f o r m a t i o n f r o m what t h e 

13 customer used f o r t h e f u l l 24 h o u r s , i t moves i t i n t o 

14 a n o t h e r l i t t l e b u c k e t t h a t ' s now ready t o be s e n t . So 

15 a t m i d n i g h t , we know e x a c t l y t h a t t h e r e a d i n g was 

16 t a k e n a t m i d n i g h t . So i t moves t h a t b u c k e t o v e r , so 

17 t o speak, t o g e t ready t o t r a n s m i t . 

18 And t h e n i t w a i t s f o r PPL t o send a s i g n a l t o i t 

19 t h a t says g i v e me t h e i n f o r m a t i o n , and t h a t w i l l be 

20 s e n t . B a s i c a l l y two o r t h r e e m i n u t e s i t t a k e s t o 

21 communicate. So f o r t h e most p a r t , c o m m u n i c a t i on o n l y 

22 happens f o r a 'two o r t h r e e - m i n u t e p e r i o d , once a day, 

23 d u r i n g t h a t d a i l y s h i f t c o m m u n i c a t i o n r e a d . But i t 

24 happens e v e r y day between m i d n i g h t and 3:00 o r 4:00 i n 

25 t h e m o r n i n g , as we s c h e d u l e a l l t h e 1.3 m i l l i o n meters 
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1 t o be r e a d e v e r y n i g h t . 

2 Q. And you j u s t t o u c h e d on my n e x t q u e s t i o n , b u t l e t 

3 me ask i t . How many meters have PPL i n s t a l l e d w i t h 

4 t h e AMR module? 

5 A . We've i n s t a l l e d 1.3 m i l l i o n m e t e r s , b u t we've done 

6 t h a t o n l y a f t e r l o o k i n g a t many u t i l i t i e s t h a t have 

7 done t h i s . We are t h e t h i r d o r f o u r t h l a r g e u t i l i t y 

8 t o do t h i s . One o f t h e f i r s t b e i n g A l b e r t a Tower i n 

9 Canada w i t h a l m o s t a m i l l i o n m e t e r s , P u e r t o Rico 

10 E l e c t r i c Power w i t h a n o t h e r maybe one, o n e - a n d - a - h a l f 

11 m i H i o n m e t e r s . W i s c o n s i n P u b l i c S e r v i c e , a n o t h e r 

12 m i l l i o n meters.' And PPL now, w i t h a n o t h e r 1.3 

13 m i l l i o n . 

14 I t ' s c o n t i n u i n g on. I n f a c t , i n C a l i f o r n i a , 

15 P a c i f i c Power i s l o o k i n g t o do a l l e i g h t m i l l i o n o f 

16 t h e i r s . So i t ' s w e l 1 - a c c e p t e d t e c h n o l o g y . 

17 Q. And a t t h i s p o i n t , i s i t PPL's p o l i c y t o e l i m i n a t e 

18 a l l non-AMR meters? 

19 A. Yes, we s t a r t e d and a l l o f o u r meters are now 

20 r e p l a c e d by automat i c meter r e a d e r s . We have no met e r 

21 r e a d e r s l e f t . 

22 Q. You don't p h y s i c a l l y have p e o p l e do t h a t j o b 

23 anymore? 

24 A. No, t h e meter r e a d i n g j o b was e l i m i n a t e d . 

2 5 Q. Now, you p r o b a b l y h e a r d Mrs. H e l l e r d i s c u s s a 
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number o f her h e a l t h c o n d i t i o n s . I b e l i e v e she 

t e s t i f i e d t h a t she's had two r o o t c a n a l s , b u r n e d s k i n , 

t i n g l i n g i n h e r hand and f a c e , and some d i s c o l o r a t i o n 

as w e l l . D i d you hear t h a t t e s t i m o n y ? 

A. Yes, I d i d . 

Q. Okay. I n y o u r o p i n i o n and based on y o u r 

e x p e r i e n c e as an e n g i n e e r , and based on y o u r 

u n d e r s t a n d i n g o f t h e AMR m e t e r s , do you b e l i e v e t h a t 

t h e AMR module c o u l d have caused any of h e r h e a l t h 

concerns? 

A. I ' v e n e v e r h e a r d a n y t h i n g l i k e t h a t f r o m a l l my 

c o n n e c t i o n s around u t i l i t i e s o r a n y t h i n g l i k e t h a t . 

No, i t ' s j u s t h a r d t o b e l i e v e . 

Q. And beyond us n o t h a v i n g h e a r d o f i t , f r o m a 

t e c h n i c a l s t a n d p o i n t , do you b e l i e v e i t i s p o s s i b l e 

f o r t h e module t o have done a n y t h i n g t h a t c o u l d have 

caused t h o s e h e a l t h concerns? 

A. No, t h e module does n o t h i n g more t h a n normal 

e l e c t r i c uses. I t doesn't do a n y t h i n g d i f f e r e n t , no. 

I c a n ' t b e l i e v e t h a t . 

Q. And are you aware, based on PPL's 1.3 m i l l i o n AMR 

m e t e r s , i f t h e r e have been any o t h e r c o m p l a i n t s 

r e g a r d i n g h e a l t h problems caused by t h e AMR module? 

A. I'm n o t aware o f any a t a l l . 

Q. Now, t h e r e was a q u e s t i o n f r o m Mrs. H e l l e r 
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r e g a r d i n g surge p r o t e c t o r s . Are you f a m i l i a r w i t h 

t h a t i n some way? 

A. Yes, I am. 

Q. Can you e x p l a i n y o u r f a m i l i a r i t y ? 

A. W e l l , Mrs. H e l l e r a l l u d e d t o t h e f a c t t h a t P i c o 

( p h o n e t i c ) Energy, t h a t ' s t h e one i n P h i l a d e l p h i a t h a t 

i s d o i n g t h a t . As Mr. Sucheski m e n t i o n e d , y o u ' r e 

a l l o w e d t o p u t surge p r o t e c t o r s on, t o c o n t a c t y o u r 

e l e c t r i c i a n and have surge p r o t e c t o r s p u t on numerous 

p l a c e s i n t h e home, wherever you f e e l i t ' s a p p r o p r i a t e 

t y p i c a l l y f r o m y o u r s e r v i c e p a n e l on down t o smal1 

s u r g e - p r o t e c t i o n s t r i p s f o r y o u r computers and t h i n g s 

l i k e t h a t . 

One o f t h e t h i n g s t h a t Pico Energy i s d o i n g t o 

promote and make money, b a s i c a l l y , i s t o go o u t t h e r e 

and a c t u a l l y , as a s e r v i c e t o t h e customer, i n s t a l l 

s urge p r o t e c t o r s and charge a m o n t h l y r a t e o r an 

annual r a t e t o do t h a t as a s e r v i c e t o t h e customer, 

much t h e same as we suggest t h a t t h e y a c t u a l l y go out 

and g e t t h e i r e l e c t r i c i a n t o do i t and i n s t a l l a t 

t h e i r s e r v i c e p a n e l . 

Q. Now, would t h o s e surge p r o t e c t o r s be i n s t a l l e d i n 

or on t h e meter? 

A. They t y p i c a l l y a re not i n s t a l l e d i n t h e meter o r 

on t h e meter. They're i n s t a l l e d a t t h e meter base, 
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b u t t h a t i s b a s i c a l l y t h e same e l e c t r i c a l p o i n t as i f 

we su g g e s t e d i n s t a l 1 i n g i t a t t h e s e r v i c e p a n e l , w h i c h 

i s b a s i c a l l y i n c h e s away i n s i d e t h e home o r whatever. 

I t ' s j u s t more c o n v e n i e n t f o r Pico energy t o d e p l o y 

t h i s by n o t g e t t i n g i n t o t h e home. They have t o go 

out t h e r e and i n s t a l l i t on t h e meter base. 

Q. And would PPL have any o b j e c t i o n t o t h e H e l l e r s 

have an e l e c t r i c i a n i n s t a l l a surge p r o t e c t o r i n t h e i r 

box i n s i d e t h e house? 

A. We have no o b j e c t i o n t o p u t t i n g i t i n t h e i r 

s e r v i c e p a n e l . I m i g h t add t h a t we do o b j e c t t o an 

e l e c t r i c i a n i n s t a l l i n g i t i n t h e meter base f o r 

revenue p r o t e c t i o n o f t h e power. I f we l e t everyone 

i n t o a PPL-sealed box, t h e n we b a s i c a l l y open up 

l i a b i l i t y o f t h e s e r v i c e , so t h a t ' s why we don't a l l o w 

i t . P i c o Energy does i t because t h e y a r e d o i n g i t 

t h e m s e l v e s . 

Q. Now, u l t i m a t e l y , t h e H e l l e r s , i n t h i s case, a r e 

a s k i n g t h a t t h e i r o l d non-AMR meter be r e - i n s t a l 1 e d . 

A. R i g h t . 

Q. I s t h a t p o s s i b l e ? 

A. Mrs. H e l l e r , I t a l k e d t o her i n November o f 2004 

and she f e l t c o m f o r t a b l e w i t h her o l d ABB/Westinghouse 

meter. As I mentioned e a r l i e r , we d i d t a k e a l l o f our 

o l d meters and c o n v e r t them t o AMR met e r s , so i t ' s 
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b a s i c a l l y t h e same t y p e o f meters o u t t h e r e . She had 

a d i f f e r e n t b r a n d o r m a n u f a c t u r e r i n s t a l l e d a t h e r 

home. So I t o o k t h e t r o u b l e o f g o i n g t h r o u g h and 

f i n d i n g what s e r i a l number she had y e a r s back, and I 

fo u n d t h a t same model-year v i n t a g e t y p e o f 

ABB/Westinghouse meter. And we j u s t went t h r o u g h our 

i n v e n t o r y o f a l l our meters and f o u n d one. O b v i o u s l y , 

we're a l r e a d y r e t r o f i t t e d w i t h AMR modules on a l r e a d y 

and we d i d i n s t a l l t h a t t o go h e l p her o u t t h e r e . 

So f o r t h e most p a r t , e l e c t r i c a l l y s p e a k i n g , she 

had e x a c t l y t h e same t h i n g as she had b e f o r e , w i t h t h e 

e x c e p t i o n t h a t e v e r y n i g h t f o r two o r t h r e e m i n u t e s , 

t h e t h i n g communicates. For t h e most s t a r t , e m u l a t i o n 

o f e x a c t l y what she had o u t t h e r e b e f o r e w i t h t h e same 

br a n d , t y p e , v i n t a g e o f meter t h a t we r e a l l y t o o k a 

l o t o f t r o u b l e t o go f i n d and p u t i n f o r h e r . 

Q. And i s i t p o s s i b l e f o r PPL t o now i n s t a l l a meter 

w i t h o u t an AMR module? 

A. W e l l , we wo u l d n ' t have any way t o r e a d i t and we 

don't have a f o r c e o f meter r e a d e r s t o r e a d them. So 

no, we d o n ' t . I n f a c t , we don't have any. They're 

a l l r e t r o f i t t e d . 

ATTORNEY GROSS: 

I have n o t h i n g f u r t h e r . 

JUDGE JANDEBEUR: 
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Mrs. H e l l e r , q u e s t i o n s ? 

MRS. HELLER: 

Yes, Your Honor. 

CROSS EXAMINATION 

BY MRS. HELLER: 

Q. When was t h e l a s t t i m e you t o o k an u p d a t e d 

seminar? 

A. The l a s t t i m e I t o o k an u p d a t e d seminar w i t h 

r e s p e c t t o what? 

Q. For t h e j o b q u a l i f i c a t i o n s t h a t you have. I would 

assume t h a t PPL and a l l t h e o t h e r c o r p o r a t e companies 

would g e t t o g e t h e r and make n o t e s o f d i f f e r e n t t h i n g s 

t h a t have happened t o t h e i r customers and f i n d o u t 

what's new and what's good and what works and what 

d i d n ' t . 

A. R i g h t . I n o t o n l y t a k e them, b u t I a l s o o r g a n i z e 

them. Being v i c e c h a i r m a n o f t h e Ed i s o n E l e c t r i c 

I n s t i t u t e , we g e t t o g e t h e r a t l e a s t p r o b a b l y two o r 

t h r e e t i m e s a ye a r t o o r g a n i z e seminars so t h a t we can 

b r i n g i n q u a l i f i e d p e o p l e t o d i s c u s s and t a l k about 

t h e l a t e s t and g r e a t e s t t e c h n o l o g i e s o u t t h e r e t o 

b r i n g everyone up t o speed. 

So back i n Tucson, i n October, I o r g a n i z e d a week-

l o n g s e s s i o n . We had u t i l i t i e s f r o m a l l o v e r t h e 

c o u n t r y and t a l k e d about and b r o u g h t a l o t o f 
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v e n d o r s t o t a l k about a l l t h e l a t e s t t e c h n o l o g y and 

communication, energy, e l e c t r i c i t y . And i n f a c t , n e x t 

week, I'm g o i n g o u t t o Houston and d o i n g t h e same 

t h i n g , t a l k i n g about a l o t o f t h e new i n f o r m a t i o n , new 

t h i n g s . 

Q. Had you d i s c u s s e d my case w i t h any o f t h o s e and 

g o t t e n any s u g g e s t i o n s f r o m anyone? 

A. No, I have n o t , no. 

Q. Where do you t e s t t h e systems from? 

A. What t y p e of systems? 

Q. When t h e b l i p goes f o r i t t o t e s t t h e meter 

f r o m 12:00 t o 3:00 i n t h e m o r n i n g , i s t h a t an 

A l l e n t o w n f a c i l i t y where you r e c e i v e i t ? 

A. D a i l y o p e r a t i o n i s done f r o m our AMR o p e r a t i o n 

c e n t e r i n A l l e n t o w n . A c t u a l t e s t i n g , t h o u g h , i s done 

i n H a z e l t o n on t h e m e t e r s , b u t t h a t ' s n o t a normal 

o p e r a t i n g s i t u a t i o n . That's a t e s t l a b o r a t o r y t h a t 

b a s i c a l l y t e s t s t h e meters t h a t t h e y ' r e f u n c t i o n i n g 

c o r r e c t l y b e f o r e t h e y ' r e i n s t a l l e d . 

Q. I s t h a t i n A l l e n t o w n , o f f o f H a m i l t o n S t r e e t 

where I went t o t h e PPL? 

ATTORNEY GROSS: 

I'm g o i n g t o o b j e c t , Your Honor. I don't 

know how Mr. Osmanski would know where Mrs. H e l l e r 

was . 
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MRS. HELLER: 

No, no. I'm a s k i n g him, i s t h a t t h e i r 

f a c i l i t y where t h e y r e a d t h r o u g h t h e l i n e s . 

JUDGE JANDEBEUR: 

You d i d say t h e ad d r e s s ; c o r r e c t ? 

MRS. HELLER: 

A l l e n t o w n , o f f o f H a m i l t o n S t r e e t . 

ATTORNEY GROSS: 

Maybe I m i s u n d e r s t o o d h e r . 

JUDGE JANDEBEUR: 

O v e r r u l e d , c o n t i n u e . Do you know t h e 

answer? 

A. W e l l , I guess t h e a c t u a l o p e r a t o r s are i n t h e 

b u i l d i n g on T i l l m a n S t r e e t i n A l l e n t o w n a t o u r L e h i g h 

s e r v i c e c e n t e r , b u t a c t u a l c o m m u n i c a t ion s e r v e r s and 

s u b s t a t i o n s a r e d i s p e r s e d t h r o u g h o u t t h e whole 

t e r r i t o r y . 

BY MRS. HELLER: 

Q. Would r e a d i n g t h e meter keep i t open a t a l l f o r 

any o f t h e w i r e l e s s t o g e t i n t o t h e b l i p t h a t you 

have? 

A. Reading t h e meter? 

Q. Once you go t o read t h e meter, because I g e t 

computed d a t a , e n t r y , b i l l i n g , i n v o i c i n g . When you 

program someth i n g , i t opens i t up. I s t h e r e something 
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t o s h ut t h a t o f f o r does t h a t s t a y open f o r a w h i l e , 

o r how does t h a t ? 

A. I'm n o t s u r e i f I u n d e r s t a n d what y o u ' r e t a l k i n g 

a b o u t . 

Q. You were t a l k i n g about t h e zero t o one peak, t h e 

d i f f e r e n t h e r t z t h a t you use f o r t h e power l i n e s t o go 

i n and r e a d t h e AMR meter, which i s t h e a u t o m a t i c r e a d 

modules t h a t you have. When you go t o do t h a t , does 

i t s t a y open? Do you know, o r who c l o s e s t h a t up? I 

mean, once t h e l i n e i s open t o r e a d what's g o i n g on, I 

would assume . 

A. There's n o t h i n g p h y s i c a l l y t h a t opens o r c l o s e s . 

The s i g n a l i s sent out f r o m t h e s u b s t a t i o n t o t h e 

meter, t h e meter hears i t , and responds back on t h e 

same power l i n e s . They're w o r k i n g a l l t h e t i m e . To 

g i v e you a l i t t l e b i t o f an a n a l o g y on t h a t , sometimes 

I l i k e t o use l i k e w a t e r and p i p e s as a l i t t l e b i t o f 

an a n a l o g y on how t h a t works. I f you c o n s i d e r i t 

analogous t o w a t e r and p l u m b i n g , i f you have w a t e r 

f l o w i n g t h r o u g h a p i p e and i t ' s c o n t i n u o u s l y f l o w i n g 

t h r o u g h t h e p i p e , our l i t t l e b l i p i s n o t h i n g more t h a n 

i n j e c t i n g a s m a l l l i t t l e d r i b b l e o f w a t e r , t h e same 

t h i n g i n t o t h a t w a t e r t h e r e . But t h e t e c h n o l o g y i s 

a b l e t o d e t e c t t h a t l i t t l e b i t o f s p u r t t h a t goes i n t o 

t h a t w a t e r , so i t ' s t h e same medium, so t o speak. 
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I t ' s n o t something d i f f e r e n t . I t ' s not something new. 

You're n o t l i k e a d d i n g o i l , o r something heavy, o r 

gas o r a n y t h i n g t o t h a t w a t e r . 

Q. Even a p i n h o l e c o u l d cause a p r o b l e m i n t h e l o n g 

r u n , t h o u g h ; r i g h t ? 

A. W e l l , t h e r e ' s no p i n h o l e . I t ' s b a s i c a l l y t h e same 

com m u n i c a t i o n medium. I t ' s power f l o w i n g t h r o u g h w i t h 

a l i t t l e power added, so t o speak. 

Q. My t h i n g i s when y o u ' r e on a computer and y o u ' r e 

r e a d i n g s omething and y o u ' r e even w o r k i n g on a 

computer, you c o n s t a n t l y have t o be s a v i n g t h a t 

because i t may g e t d e l e t e d . So i s somebody p r e s s i n g 

s o mething t o c l o s e t h e system up again? 

A. The s i g n a l goes o u t t o t h e meter, t h e meter hears 

i t , and t h e meter sends t h e d a t a back and i t ' s o v e r . 

I t ' s c o m p l e t e . 

Q. Could i t be p o s s i b l e t h a t t h e meter hears more 

t h a n what i t needs t o hear sometimes and s t a y s open 

more ? 

A. W e l l , t h e s i g n a l s t h a t are b e i n g sent f r o m t h e 

s u b s t a t i o n go o u t t o a l l t h e meters t h a t are o u t t h e r e 

and t h e y ' r e always 1 i s t e n i n g . The meters are always 

1 i s t e n i n g . 

Q. But t h e s e p e o p l e t h a t y o u ' r e r e a d i n g t h e meters 

f r o m , t h e y ' r e n o t t h e l a s t i n l i n e on t o p o f a h i l l , 
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w h i c h might have something t o do w i t h l e a v i n g t h i n g s 

open because t h e s e o t h e r s u r g i n g t h i n g s , o r however 

t h i s b l i p works t h a t you do, goes o n t o t h e n e x t house 

and t h e n e x t house. W e l l , t h e r e i s no n e x t house f o r 

me. I t ' s t h e r e and t h a t ' s y o u ' r e making a l o t o f 

sense t o me. Thank you. 

A. The f u n n y t h i n g about t h e s i g n a l t h a t we use, we 

use i t on t h e c u r r e n t . We a c t u a l l y d on't b l i p 

we're g o i n g t o g e t a l i t t l e t e c h n i c a l h e r e , b u t we do 

n o t b l i p t h e v o l t a g e wave. We a c t u a l l y b l i p t h e 

c u r r e n t wave for m . And when you b l i p c u r r e n t , i t o n l y 

r e t u r n s back t o t h e s u b s t a t i o n . I t doesn't go 

anywhere e l s e . I t goes back t o i t s s o u r c e . 

So t h e u n i q u e s i t u a t i o n t h e r e i s t h a t you have t o 

c u r r e n t on t h e l i n e . So when you b l i p t h e c u r r e n t , 

t h e c u r r e n t i s always something t h a t goes back t o i t s 

g e n e r a t e d s o u r c e . I t goes back t o i t s source o f 

impedance. So b a s i c a l l y , i t ' s g o i n g back t o t h e 

s u b s t a t i o n . 

Q. So t h e y c o u l d be i n f i l t r a t e d ? 

A. I t won't be i n f i l t r a t e d . I t w i l l be g o i n g back t o 

i t s s o u r c e . 

Q. One o f y o u r e n g i n e e r s s a i d t h i n g s can go r i g h t 

t h r o u g h t h e l i n e , so c o u l d t h a t p o s s i b l y go t h r o u g h 

y o u r s ? 
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1 A. What would go t h r o u g h ours? 

2 JUDGE JANDEBEUR: 

3 Whisper i n h e r ear a g a i n . We need 

4 one p e r s o n . 

5 MR, HELLER: 

6 May I ask one quest i o n ? 

7 JUDGE JANDEBEUR: 

8 Okay. As l o n g as Mr. Gross i s t o l e r a n t , 

9 I'm t o l e r a n t . Go ahead, Mr. H e l l e r . 

10 ATTORNEY GROSS: 

11 No o b j e c t i o n . Your Honor. 

12 BY MR. HELLER: 

13 Q. Your o t h e r e n g i n e e r had s a i d t h a t i n our w o r l d 

14 t o d a y , w i t h e v e r y t h i n g g o i n g a l l o v e r , t h a t i t can 

15 p e n e t r a t e l i n e s , l i k e i t can b r i n g music i n t o my 

16 house. Why c a n ' t i t go i n w i t h y o u r system t h e n and 

17 p e n e t r a t e my l i n e s ? 

18 A. One t h i n g you have t o remember and r e c a l l i s t h a t 

19 i t ' s j u s t a s m a l l l i t t l e b l i p o f 6 0 - h e r t z power. I t 

20 i s n o t h i g h f r e q u e n c y . I t ' s n o t a h i g h i n j e c t i o n 

21 v o l t a g e . I t ' s m i n i s c u l e i n comparison t o t h e energy 

22 t h a t ' s b e i n g used by y o u r home. So i t ' s n o t h i n g t h a t 

23 i s g o i n g t o p e n e t r a t e and cause what y o u ' r e s a y i n g . 

24 Q. Are you s t i l l n o t h o o k i n g i t up t o a c o m p u t e r i z e d 

25 system, though? That's t h e l a s t q u e s t i o n I have. 
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A. The d a t a goes back t o t h e s u b s t a t i o n v i a 

Power l i n e communicat i o n . At t h e s u b s t a t i o n m i l e s and 

m i l e s away, i t ' s c o n v e r t e d t o a t e l e p h o n e l i n e and 

t h a t t e l e p h o n e l i n e t h e n goes back t o A l l e n t o w n . 

Q. But i t does jump t h e system? I t jumps o u t o f t h e 

• e l e c t r i c a l w i r e e v e n t u a l l y somewhere? 

A. I t doesn't jump o u t o f t h e e l e c t r i c a l w i r e . 

T r a n s f o r m e r s sense i t i n t h e w i r e and t h e n c o n v e r t i t 

t o a s m a l l s i g n a l t h a t a computer g e n e r a t e s and 

r e c e i v e s . 

BY MRS. HELLER: 

Q. So some o f t h e c e l l phones t h a t are b e i n g used up 

t h e r e have a v e r y h i g h megahertz and f r e q u e n c y . I s 

t h e r e any way t h a t t h a t c o u l d be g o i n g i n t o t h e 

w i r e l e s s , i n t o y o u r l i n e , when i t i s open and y o u ' r e 

r e a d i n g i t ? 

A. W e l l , we don't open o r c l o s e a n y t h i n g l i k e t h a t . 

T h at's p h y s i c a l l y i m p o s s i b l e t o d e a l w i t h e l e c t r i c a l 

l i n e s l i k e t h a t . B a s i c a l l y a l l e l e c t r i c a l l i n e s are 

c o n d u c t o r s o f e l e c t r i c i t y . They're a l s o c o n d u c t o r s o f 

what we c a l l r a d i o f r e q u e n c y c a p a b i l i t y . They a l l a c t 

as antennas. So whether o r n o t i t ' s an 800 t o 

900-megahertz c e l l u l a r s e r v i c e , o r i t ' s w i - f i 

c o nnect i o n f r o m a h o t s p o t , o r whatever you have 

i t c o u l d be communication f r o m a 50,000-watt AM 
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t r a n s m i t t e r i n Mexico s e n d i n g i n y o u r Spanish music. 

An antenna's a b l e t o p i c k t h a t up and i t c o u l d be an 

e l e c t r i c a l l i n e t h a t would a l l o w t h a t t o happen. 

Q.' So what c o u l d I do m y s e l f t o ground my house more 

f r o m a l l o f t h e s e w i - f i h o t s p o t s and w h a t e v e r ' s g o i n g 

on w i t h y o u r system t h a t maybe you d i d n ' t assume t h e 

w i r e l e s s c o u l d be r e a d i n g t h e l i n e s ? I s t h e r e 

s o m e t h i n g t h a t you c o u l d suggest? 

A. Wel1, t h a t would be s p e c u l a t i o n on my p a r t n o t 

b e i n g t h e r e and n o t u n d e r s t a n d i n g j u s t what t h e 

c o n d i t i o n s a r e , what k i n d o f r a d i o f r e q u e n c y 

i n t e r f e r e n c e y o u ' r e g e t t i n g . But t y p i c a l l y , a l l r a d i o 

f r e q u e n c y i n t e r f e r e n c e i s s t o p p e d w i t h RF f i l t e r s o ut 

t h e r e , and t y p i c a l l y t h e y s e l l t h o s e . You can g e t 

t h o s e a t most l o c a t i o n s l i k e Radio Shack, as you 

mentioned. There are RF f i l t e r s . There are AMI 

f i l t e r s , EMF f i l t e r s t h a t you can purchase t o b l o c k 

t h a t f r o m g o i n g t h r o u g h t h e l i n e . T y p i c a l l y , 

p o i n t - o f - u s e d e v i c e s t h a t are used n o t so much a t t h e 

s e r v i c e main of y o u r home, b u t more t h a n l i k e l y a t 

each p a r t i c u l a r p i e c e o f a p p l i a n c e t h a t y o u ' r e u s i n g . 

And f o r t h e most p a r t , i t p r o t e c t s t h e a p p l i a n c e , n o t 

so much h e a l t h . I t v e r y r a r e l y g e t s i n v o l v e d w i t h 

h e a l t h i s s u e s . I t b a s i c a l l y h e l p s t h e system, t h e 

computer, work c o r r e c t l y because i t ' s n o t g e t t i n g 
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i n t e r f e r e d w i t h f r o m n o i s e o r something l i k e t h a t , and 

i t ' s o p e r a t i n g c o r r e c t l y . 

MRS. HELLER: 

Thank you. 

JUDGE JANDEBEUR: 

Do you remember when Mr. H e l l e r t e s t i f i e d 

t h a t he went t o p u t a p l u g i n t o an o u t l e t and t h e 

e l e c t r i c i t y came o u t t o meet i t ? 

A. Yes. 

JUDGE JANDEBEUR: 

How does t h a t happen? 

A. Wel1, t y p i c a l l y t e l e v i s i o n s , even though t h e 

s w i t c h i s o f f , t h e y r e m ain powered up. The o n / o f f 

s w i t c h d oesn't n e c e s s a r i l y t u r n t h e c i r c u i t r y o f f . 

There's, many t i m e s , c i r c u i t r y i n s i d e t h a t s t a y s warm 

t o keep t h i n g s a c t i v e , so t h a t i f you have a remote 

c o n t r o l , f o r i n s t a n c e , i t w i l l o p e r a t e . So i t ' s 

l i s t e n i n g , so t o speak, f o r t h e remote c o n t r o l b e i n g 

a c t i v a t e d and t u r n on. So t h e r e i s a c t i v e c i r c u i t s 

a l l t h e t i m e i n a t e l e v i s i o n o r o t h e r a p p l i a n c e t h a t 

d o esn't n e c e s s a r i l y need t o be t u r n e d o f f by t h e 

o n / o f f s w i t c h i n t h e a p p l i a n c e i t s e l f . 

That b e i n g s a i d , sometimes t h e power s u p p l i e s i n 

t h e r e c r e a t e a c o n d u c t i v e l o a d as y o u ' r e p l u g g i n g i t 

i n . So when you p l u g i t i n , you mi g h t g e t a l i t t l e 
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b i t o f a s p a r k , a jump. I t ' s v e r y r a r e , b u t I ' v e seen 

i t happen a t t i m e s where, when you p l u g i t i n , you g e t 

t h e l i t t l e i n d u c t i v e k i c k as yo u ' r e e n e r g i z i n g t h e 

t r a n s f o r m e r s , e s p e c i a l l y i n a t e l e v i s i o n . 

JUDGE JANDEBEUR: 

I f I h e a r d b o t h Mrs. H e l l e r ' s t e s t i m o n y 

c o r r e c t l y and yo u r t e s t i m o n y c o r r e c t l y , t h e AMR i s n ' t 

d o i n g a n y t h i n g d u r i n g t h e t ime p e r i o d s t h a t Mrs. 

H e l l e r i s e x p e r i e n c i n g , say, t h e t i n g l i n g f e e t o r t h e 

t i n g l i n g t e l e p h o n e handset, u n l e s s o f course she's 

d o i n g t h a t between 12:00 and 3:00 o r 4:00 i n t h e 

mo r n i n g ; i s t h a t c o r r e c t ? 

A. Tha t ' s c o r r e c t . We d i d g e t c o m p l a i n t s f r o m 

customers t h a t t h e AMR i s c a u s i n g them p r o b l e m s . The 

f i r s t q u e s t i o n I always ask i s , i s i t happening 

c o n t i n u o u s l y t h r o u g h o u t t h e day o r does i t happen j u s t 

once o r t w i c e a day? And i f t h e y say i t ' s happening 

c o n t i n u o u s l y , t h e n I'm 100 - p e r c e n t s u r e i t ' s n o t t h e 

AMR c a u s i n g i t . I f i t happens once o r t w i c e , t h e n I 

w i l l i n v e s t i g a t e t o see whether o r n o t t h e r e ' s some 

i n t e r f e r e n c e b e i n g caused by t h e AMR. 

And when I say a customer c o m p l a i n t , i t ' s 

t y p i c a l l y s o mething e l e c t r i c a l i s b e i n g t u r n e d on o r 

o f f i n c o r r e c t l y . Many a p p l i a n c e s i n a home use t h e 

same t y p e o f t e c h n o l o g y as t h e power l i n e 
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1 c o m m u n i c a t i o n we're u s i n g , so t h a t m i ght i n t e r f e r e and 

2 t u r n t h i n g s on, t u r n t h i n g s o f f . For i n s t a n c e , 

3 t h e r e ' s a c e r t a i n b r a n d o f p a d d l e f a n s t h a t use t h e 

4 same t e c h n o l o g y f r o m t h e s w i t c h on t h e w a l l t h a t t u r n s 

5 t h e speed and v a r i e s t h e speed on t h e p a d d l e f a n , and 

6 t h a t uses t h e s i m i l a r t e c h n o l o g y as our AMR 

7 communications. So sometimes i t might t u r n t h e f a n on 

8 and o f f . We mi g h t i n v e s t i g a t e t h a t and say okay, 

9 t h e r e i s a p r o b l e m . t h e r e . We would suggest t h a t t h e y 

10 change t h e i r b r a n d o f c o n t r o l 1 e r , so t o speak, t o 

11 s o m e t h i n g t h a t works d i f f e r e n t l y . And a t t i m e s , PPL 

12 has a c t u a l l y p a i d t o r e p l a c e t h a t f o r them. We t r y t o 

13 h e l p o ut wherever we can, b u t no h e a l t h i s s u e s l i k e 

14 t h i s . 

15 JUDGE JANDEBEUR: 

16 Any R e d i r e c t ? 

17 ATTORNEY GROSS: 

18 I have n o t h i n g f u r t h e r , Your Honor. 

19 JUDGE JANDEBEUR: 

2 0 Okay. Any a d d i t i o n a l q u e s t i o n s ? 

21 MRS. HELLER: 

22 No, Your Honor. 

23 JUDGE JANDEBEUR: 

24 Y o u c a n s t e p down, s i r . Thank you. 

25 A l l r i g h t . That b r i n g s us t o a c l o s e o f 
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b o t h cases. And Mrs. H e l l e r , as t h e Compla i n a n t , you 

are a l l o w e d t o c l o s e down t h i s p r o c e s s c o m p l e t e l y . 

So Mr. Gross, do you have a c l o s i n g 

s t a t e m e n t ? 

ATTORNEY GROSS: 

J u s t b r i e f l y , Your Honor. The H e l l e r s ' 

c o m p l a i n t i s a p p a r e n t l y t h a t t h i s AMR module t h a t was 

i n s t a l l e d i n PPL's meter I b e l i e v e t h e y t e s t i f i e d 

t h a t t h a t ' s when t h e i r problems o c c u r r e d , t h a t t h i s i s 

c a u s i n g t h e numerous and s i g n i f i c a n t problems t h a t 

t h e y d e s c r i b e d . I don't b e l i e v e t h e y met t h e i r burden 

o f showing t h a t t h e AMR meter a c t u a l l y c o u l d have 

caused t h o s e p r oblems. And f u r t h e r , I b e l i e v e on 

PPL's s i d e , we've shown b o t h t h a t t h e AMR meter cannot 

have caused t h e s e problems and t h a t PPL t o o k numerous 

and s i g n i f i c a n t s t e p s t o a t t e m p t t o address a l l o f t h e 

H e l l e r s ' concerns w i t h r e s p e c t t o t h i s m a t t e r . So 

based on t h a t , I don't b e l i e v e t h e y ' v e met t h e i r 

b u rden. As t h e Co m p l a i n a n t s , t h e y had t h e burden i n 

t h i s case. And t h e r e f o r e , I t h i n k t h e i r c l a i m s h o u l d 

be d i s m i s s e d . 

JUDGE JANDEBEUR: 

Mrs. H e l l e r ? 

MRS. HELLER: 

I f t h e w i r e l e s s i s u s i n g o u r l i n e s , t h a t 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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w o u l d n ' t be my co n c e r n . That would go back on PPL who 

o r i g i n a l l y changed my home, whi ch i s n o t my home 

anymore. I t ' s a house. And a l s o , k i d s p l a y w i t h 

g a dgets and t h e y have been o p e n i n g garage doors f r o m 

b l o c k s away. So t h e r e f o r e , t h i s t y p e o f a t h i n g does 

e x i s t . Thank you. 

JUDGE JANDEBEUR: 

Thank you. We are a d j o u r n e d . 

* * * * * * * * 

HEARING CONCLUDED AT 12:05 P.M 

* * * * * * * * 
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C E R T I F I C A T E 

I hereby c e r t i f y , as t h e 

s t e n o g r a p h i c r e p o r t e r , t h a t t h e f o r e g o i n g 

p r o c e e d i n g s were t a k e n s t e n o g r a p h i c a l l y by 

me, and t h e r e a f t e r reduced t o t y p e w r i t i n g 

by me or under my d i r e c t i o n ; and t h a t t h i s 

t r a n s c r i p t i s a t r u e and a c c u r a t e r e c o r d 

t o t h e b e s t o f my a b i l i t y . 

C o u r t R e p o r t e r 

RECEIVED 
APR 0 7 2006 

PA PUBLIC UTILITY COMMISSION 

• PITTSBURGH, PA 

•CLEARFIELD, PA 

• STATE COLLEGE. PA 

•HOLUDAYSBURG.PA 

• ERIE, PA 

•OIL CITY, PA 

• HARRISBURG, PA 

SARGENT'S 
COURT REPORTING 

SERVICE, INC. 
210.Main Street 

Johnstown, PA 15901 
(81'0 536-8908 

•INDIANA, PA 

• GREENSBURG, PA 

PHILADELPHIA, PA 

•SOMERSET, PA 

•WILKES-BARRE, PA 

•CHARLESTON, WV 


