, CAPTION SHEET 'SE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 : _ .
BUREAU: ALJ :
. SECTICN(S) : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR:
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 07/12/05
8. DOCKET NO: C-20054944 : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: DELANEY, SHERI & PAUL
RESPONDENT/APPLICANT: PEOPLES NATURAL GAS CO., THE

COMP/APP COUNTY: BUTLER UTILITY CODE: 122250

ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY RECEIVED A NOTICE THAT THEIR UTILITY SERVICE IS BEING
TERMINATED.

SOCUMENT
FOLDER

AUG 182005

?



PENNSQIANIA PUBLIC UTILITY CO.IISSION

Formal Complaint Form

Please print or type. C/ 8 O ®\ SL;}/Q /\/77’

1. CUSTOMER NAME (COMPLAINANT) (( .

4

Your name, mailing address, county, telephone number Utl|lty accou:’ﬂ_mumber and
service address:

Name gh@ﬁ \De ane\/ /pa\)l b«?[amek/
streetP.0.Box 512 St i tPé CaeY
City Or&mbeﬁq Tudp State -Fpr zip 1 0Ob b
County %d‘t[é(

Area Code/HOME Phone ] U -4 5> ->¥ T 9

Area Code/MWORK Phone

Utility Account Number 2 D (b1 703S b 135
(from your bill)

If your complaint involves utility service provided to a differert address than vour
mailing address, please list this information below.

Name

Street/P.O. Box

City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: rDO MmN TOM

w3
© < 0

= —
3.  TYPE OF UTILITY (check one) m,ao e m
=S . o
[1 ELECTRIC [0 STEAMHEAT @ o~ I
. en- o= <

e =
B/ GAS [ WASTE WATER g 5 m
i S o

>
[1 WATER [0 MOTOR CARRIER < ~

(taxi, moving company, limousine)

[J TELEPHONE
{local, long distance)

519828 4
Rev. Jan. 2005

>



s

4, .

519828

COMPLAINT (check.e) .

In general, what is your complaint?
[ want to oppose the company's proposed rate increase.
There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

| would like & payment agreement. _
Other. Lot They are el T & 5g@r.t1 &.e,i;oi\:t of ‘
4?{1')(,.60. LCavmo't 7 & ’t;o P&L{[/h,u'g, L 50{ la/fcl
ofF amd ke hied Taay ills. uis istie Rrgk fae ja (1
B.  State the facts of your complaint. \\(a &5 et dtucy lhon orer [,\&v()pgmeag_

N , T cpn howdle die poyment flam ok Cannol
Include any specific dates, times or places that are important. If the complaint is about a Le

bill, tell us about any charges that you believe are not correct. Use additional paper if you =
need more space. Provide copies of all relevant documents you believe will support your $e

complaint. 174 ol £ pask e ammcb-l‘m e nnp m/wl,( chnjq deps
oX qinofer cddLren and ok my mal 194,‘,\%, %,wm A

J: C:Ltd/vv{/ }e.wv\ﬁ "ﬂ’\f ‘%‘FC&W OOWEM&/\ uf’lw:fj _:[: ’

cOutdl it e 3T dve onnunt o s

ik (€ b o (o ty (g wadl s abot to- 1Y duyer

Lediedy T connsk dlfovd Ui coenhyy do oot T pooment
o lobe 00 SN Ayl 1. o fimne (on b b e (oL,

REL]EFMG( aL”(\NN% @AM tozu"c! G Lt.éa(,& ) buto Lhaue ot ‘%\):\ai G/w-iﬂl,o\{ﬁﬁ\cﬁ

What do you want the Public Utility Commission to do about your complaint? Useamc(’a_v\
additional paper if you need more space. jJSE barelt

T weed fhe Seoocy Deposit waived. T've beew o 0N b
\ov(yuQ Costoma’ v 1t years . T have st et

N et g per plor ol Loente be abhle 1

do S f T reed Q/\z«i’/c{,&u\/\ bty B0

T canase Kavd uis. Plega M@F('I' E‘

A

]

[

[

% | received a notice that my utility service is being terminated.
1

?

(explain)

Rev. Jan. 2005



510828

. PRdTECTION FRO’ABUSE .

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
YES U b / 5-
R L fo A
NO B >
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

YES
(includes appeals of BCS determinations)

NO O]

Have you spoken to a utility company representative about thisg)plaint?

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink} this form on the lines provided.

Verification: . ' '
/ %‘/lf-r' De(w , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
R { ( [ Q '>/

(Date) ! | !

Rev, Jan, 2005



9. -LEGAL REPRESEI\.TION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name

Street

City State

Area Code/Phone Number

Zip

10. FILING

Please return the completed form to one of the addresses listed below:

If using U.S, Postal Service:

If using overnight delivery service:

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Secretary

Pennsylvania Public Utility Commission

400 North Street

Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the coinplaint form wili nct be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828
Rev. Jan. 2005



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: AUGUST 19, 2005 :_.} {:} C U M E‘\l ]\

.y
SHERI éz) r};ﬁgﬁ al]])tELANEY rOL DF 1

VS.
Complaint Docket

PEOPLES NATURAL GAS No: C-20054944 NN
: o "‘f"h

COMPANY N L JorD :
Respondent ‘ [t_ J = g-.’,a
AUG 169005 -

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa, C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not. bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

ML
James m t} é

Secretary
(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 19, 2005

C-20054944
PEQOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQUIRE
625 LIBERTY AVE Ve .
PITTSBURGH PA 15222-3197 R W {JMEN T
L 8
FULDER
Dear Sir'fMadam: ’

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by SHERI & PAUL DELANEY. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



AUGUST 19, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e

James J. McNulty
Secretary

JIH



2. Article Number
(] agent

|| X [T Addressee

0. Isdefvery addrads different from item 17 e

7160 3901 9843 0728 9515 /%‘E"E.emim.m;'::m;i'? He

" 3. Service Type CERTIFIED MAIL f
' 4. Restricted Delivery? (Extra Fee) Yes

. 1, peticla.ddd .ty
C-900SHGHH  FC, ]
PEOPLES NATURAL GAS COMPANY »
SUSAN G GEORGE, ESQUIRE o
625 LIBERTY-AVENUE Y4
PITTSBURGH PA 152223197

1
]
1
I

.! PS?:orm 3814, Febfuary 2003 uérnestic Return Receipt
j
J

-_— e —

e — —— e ————— e —i
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’dﬁ ; y * 0
Heorace P. Payne, Jr. s
Senior Counsel JA Domlnlon
Dominion Resources Services, Inc.
625 Liberry Avenue, Pinsburgh, PA 15222
Phone: 412-497-6889, Fax: 412-497-G838
E-mail: Horace_P._Payne@dom.com ’ N f : [ ’

September 8, 2005

CERTIFIED MAIL RZCEIVED

James J. McNulty, Secretary 6 & 7000
St G f 7004

Pennsylvania Public Utility Commission _ o
Efrﬁlj;i 3,21?2 17105-3265 DOC U M E NT A PURLIE UTILTY COMMIBBION
: FO LD E R SEoR=TARY'E BUREAU

Re: Sheri and Paul Delaney v. The Peoples Natural Gas Company
at Docket No. C-20054944

Dear Secretary McNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact me.

Very truly yours,

%Lw« /”zgm/

cc: Sheri and Paul Delaney, 512 St. Phillips Ct., Cranberry Twp., PA 16066
Terry Richey — Dominion Tower

Enclosures
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COMMONWEALTH OF PENNSYLVANIA <t ) § 7005
BEFORE
THE PUBLIC UTILITY COMMISSION g pygiC UTILITY COMMISSION
2ECRETARY'S BUREAY

Sheri and Paul Delaney ) Complaint Docket
A ) No. C-20054944

The Peoples Natural Gas Company ) 2005 D O C U M E NT
FOLDER

OCKETE|

SEP 1 3 2005

ANSWER OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

1. Admitted.

2. The Peoples Natural Gas Company d/b/a Dominion Peoples
625 Liberty Avenue
Pittsburgh, PA 15222-3197
Horace P. Payne, Ir., Counsel for The Peoples Natural Gas Company

3. Admitted.

4, Under 66 Pa. C.S.A. § 1404 (a)(2), Dominion Peoples is permitted to
render a security deposit on an open customer account if an unsatisfactory
payment history has been determined. A security deposit warning letter is
generated prior to assessing the security deposit if a customer has paid late
or has missed a monthly payment. The security deposit warning letter is
intended to provide customers with advance notice so that future payments
are sent in on time, thus avoiding being assessed a deposit. The purpose
of a security deposit is to help reduce the company’s loss on unpaid bills,
thereby keeping rates as low as possible.

In regard to the determination of a security deposit on Complainants’
account, the deposit assessed was based on the credit guidelines outlined
in Dominion Peoples’ tariff as follows:

A utility may require an existing ratepayer to post a deposit to
reestablish credit whenever a ratepayer has been delinquent m the
payment of any two consecutive bills or three or more bills within
the preceding twelve months. The company will refund or apply
the deposit to the ratepayer’s account, plus accrued interest after
the ratepayer has paid bills for service for 12 consecutive months
without having paid after the due date on more than two occasions
and without having service terminated or currently being
delinquent.



As indicated on the attached Dominion Peoples Statement of Account
(“Exhibit A™"), Complainants have failed to consistently make monthly
payments in a timely fashion. Complainants were issued a Security
Deposit Warning Letter on April 29, 2005 (“Exhibit B”) and failed to pay
the outstanding balance due on time despite the waming. Complainants’
account was assessed a security deposit of $176.00 on June 29, 2005.

5. Complainants have failed to state i their claim that there have been any
violations of any statutes by Dominion Peoples. Therefore, Dominion
Peoples respectfully requests that this complaint be dismissed.

6. Unknown to Respondent.

7. Admitted.

Respectfully submitted,

-

Horace P. Payne
Counsel] for
The Peoples Natural Gas Company
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Trtie:Dominion Pl{ol{les I_‘\iat'u.rx:{l:('}is Company HECEH Jh,_

ACCOUNT STATEMENT ' ers 8 2005
' [VRVIPU P

Account Number: 2461703516725 , Ratepayer: Paul Delaney BA PHROC LTI TY EOMMISSINN
o ‘ SERRTTAR: € FUNEAY

.

Service Address: 7 512 Saint Phillips Ct., Cranberry Twp., PA 16066

[SERVICE] —

“BiLL [ DUE | ) PAYMENT ’ ' BUD
T0

s | TYPE | CONS |. 'AMT | DATE | LPC | PAYMENTS | DATE |BALANCE|  COMMENTS BUD | ARREARS.|

fobissioal

o 1047 L

1. 0725003 15| 2é;‘1d:foai_fz‘6/oé; | 100.00] 07/14/03).  -63:.43

(8/25/03 1.5 26.10] 09/17/03)- _ . -37.33

05/24/03|.

18] 29.42| ‘tor2o03). : -8.21

10/23103| 20| 757.4)

a7f 7.0l 1iriai03] . | 39.59| 1

: -11!21:‘03 20| 7834 6.0 70.45 11'2/‘1“7/03 0.59 ' : 110.63

{ 1228003]° -35{. 779.3| -1‘5.9:"5168;'59 o120004] 110.63| 12/12/03|  168.59].

01/28!04. 33| . 79?—.9‘ 18.6| 208.48| 02123/04] 1.94 38.59] 01/23/04 339.42|

02/28/04|. 31| . 8157) 17:8] . 202.78| 03/23/04| 5.06 ' ' _547.28]

o3/26/04] 27| 8259|

10.2] ~ 120.89| 04/21/04| 221 400.00{ 03r22/04]  270.38) . Ly
04/26/04| 31| . 8323

6.4 raz'.as 05/18/04 _2.56 .~ 100.00} 04/20/04 255.27

_05/26/04] 30| 8349 28] . 40.29| 08/22/04] 0.83 200.00] 05/07/04 96.39

| 02504t 300 8367

18] 31.20|:07fom04] - —__100.00] ‘deritioa) ~ 27.68

o7iZi0a).. 3| - 838.3 16| " “28.47| osr20v04| 0.d2 . 5657 _ B

Vosrsodl 29| . 835 02|  13.18| 0érisios _ 102.68| 08/09/04]  -33.92

0or24i04| - 30| 84d2). _17), - Foa| Toooa]. B I Y

1 R — - “EXHIBIT A”
4.1] . 53.85] 1117104 . : 50.14 ’

oS (LT SO 1 e P T S 1 N P 11 O S S P 1 N P 0 S

1orz6/04] 32| sass|

Type Codes:  A-Acta 1A - Initial (Actual) FA-Final(Actusl) ' P-Prorasted  “PAGE 1 OF 2”
' E - Estimate ‘ IE - Initial (Estimété} FE - Final (Estimate)  AJ-Adjustment” . :




Trhe Dominion Peoptes Natural Gas Company

ACCOUNT STATEMENT.

L

Account Number: 2461703516725 Ratepayer: Paul Delaney
Service Address: 512 Saint Phillips Ct., Cranberry Twp., PA 16066
SERVICE] | METER ~T BiLL | DUE PAYMENT BUD
TO_\oaYs| rerows | TYPE | GONS | AMT | DATE | LPG | PAYMENTS | DATE |BALANCE| COMMENTS | BUD | ARREARS.
| a97230al 28, 5507 ; E o4 & 76i83| 12/21/04) 675 1 127.72
rowos] 35) 657 A | 50| 16523 oisteios|* 1.18] 50.14| 12003/04). 243,97
 Lovzeos| 31| estd| e |- e 1085 0372305 202.05| o180, 149,54
02i2805] 31 897.0] A 15.2] * 191.12] odrars 150.00] 02r17/05]  180.86
0330105 30| . 911.1 | E '14.-'1‘ ~ 178.08) 04/25105) 2.86 37{.60
5.75 375.35|Warranty Fes
04127105 28| 917.4) A 63 _87.99] 05/20005 "2.57 200.00] 0472505  265.91
3.75 269.66|Warranty Fee
| — - . — — TA BUD{BT+350.25 T
_0527108)" 30| 9194 E .| 20|  35.49] 0612605 3.89 .309.041ST 06127105 £9.00 50.25|
| ' | b 3 312.70|Warranty Fee )
06/29/05| . 33 . 9218 A ~2.4 - ',40_.3?'.)_0?12-1105 ., 243 138.25| 06/24/05 216.34 | 89.00 5025
I 3715 22000] -
‘ 176.60 _ 398.09 'Sacgriy Deposit
07/28105) 29| 9234 E_ 16 30.57| 08/23/05] . 2.94 185.00| 07127105 24480| . _
L : _ 11.25 ' 233':;"15 Credit Warranty Fee 89.00 5'9‘;2; "
06129105 .-29 ,___-9_21;6 A | -tel st 202 78]Cance! Bifing - B
osisoos]:, e2l.‘ezse) i " val: ssedl ospumsl | 1dezs| coesos| sdo) ' "EXHIBIT A”
e g mmes e rome esssorr




April 29, 2005

PAUL DELANEY :
512 SAINT PHILLIPS CT
- CRANBERRY TWP PA 16066-3168

Subject: Deposit Warning Letter

ACCOUNT NO:
2461703516725
SERVICE-ADDRESS:

512 SAINT PHILLIPS CT- -
CRANBERRY TWP PA 16066-3168

We reviewed your account. We-have sent you- shut-off notices for past-due bills.

For those.accounts where there is a poor payment record, we request a security. depos:t

Steps like this help-us keep our rates as low as we can.

We ask that you please make payments'in full by the due date shown on each monthly bill. '

If we must issue you-more-shut-off notices, we may need to request a security deposit. It

will be equal to 2.0 times your average usage.

If you would like to contact us, please call (800)764-0111 Monday through Friday from

7:00 a.m. through 7:00 p.m.

lca28s

Sincerely,

Dominion Peoples
Customer Service Center

RZCEVED
=2 0 8 2005

PA DUP ;f‘ e “ IT‘

[

«EXHIBIT B

2]

slp AGE




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

ALLEGHENY COUNTY ; >

Susan G. George, being duly sworn or affirmed according to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she 1s
authorized to and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

hearing hereof

Susan G. George

Sworn and subscribed before me this

& th day W 2005,
Sirdsoa. AP0~

Notary Public

Motastal Seat
Bertem A, Mason, Notary Puble

Fidsturgh, Ategheny County
wwmm 18, 2006
Yornber, Panpeyvania Assocision Ot Nawioa




CERTIFICATION OF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party to this

proceeding.

Done at Pittsburgh, Pennsylvania, this S.ﬁﬁday of \%ﬁvw 2005.

Horace P. Pa
Counsel fo
The Peoples Natural Gas Company

R=CEIVED
S8 0 § 7003

P lst|
s pUR 1C UTILITY COLMISSIO!
" P%FQHFU\F%‘{’S BUREAU
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HOOO2 CO.IONWEALTH OF PENNSYLVA&

ﬁi’c PENNSYLVANIA PUBLIC UTILITY COMMISSION

— P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

September 21, 2005

In Re: C€-20054944

(SEE ATTACHED LIST)

Sheri & Paul DelLaney v. The Peoples Natural Gas d/b/a Dominion
Peoples

Bil1ling Dispute DOCUMENT
FOLDER

Telephone Hearing Notice

This is to inform you that a hearing by telephone has been
scheduled in this case on Tuesday, November 15, 2005. This is
one of several hearings scheduled for this day. Your case will
be dismissed if the presiding officer is not able to contact you
at the time scheduled for the hearing. The hearing will be held
as follows:

Type: Initial Telephonic Hearing

Date: Tuesday, November 15, 2085

Time: 2:30 p.m.

Presiding: Administrative Law Judge Larry Gesoff

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

(412) 565-3550

You must provide the presiding officer with the telephone
number where you can be reached to participate in the hearing.
If your telephone number or area code has changed, you must
contact the presiding officer at least 5 business days prior to
the_scheduled hearing and provide the necessary information.

#526042 03/65



-’ - |

On the hearing date, the Presiding Officer will contact the
parties as follows:

Sheri & Paul DelLaney 724-452-3899
Horace P. Payne, Esquire 412-497-6889

ATTENTION: YOU MUST BE AVAILABLE WHEN CONTACTED BY THE
PRESIDING OFFICER. IF YOU DO NOT TAKE PART IN THIS HEARING AND
PRESENT YOUR CASE, YOUR CASE WILL BE DISMISSED.

If you have any exhibits that you will refer to during the
hearing, you must send 3 copies to the presiding officer and 1
copy to every other party. All copies must be received at least
5 business days before the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance at least 5
business days before the scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

e Scheduling Office: (717) 787-1399.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Gesoff
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#526042 03/05
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C-20054944 SHERI & PAUL DELANEY v. THE PEOPLES NATURAL GAS
COMPANY D/B/A DOMINION PEOPLES

SHERI & PAUL DELANEY
512 ST PHILLIPS CT
CRANBERRY PA 16066
724-452-3899

HORACE P PAYNE JR ESQUIRE

THE PEOPLES NATURAL GAS COMPANY D/B/A DOMINION PEOPLES
625 LIBERTY AVENUE

PITTSBURGH PA 15222

412-497-6889



