CAPTION SHEET c.a MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00%
2. BUREAU: ALJ :
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISOR: :
6. PERSON IN CHARGE: - 7. DATE FILED: 06/17/05
8. DOCKET NO: C-20054905 . 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: RAGONE, DONNA M.
RESPONDENT/APPLICANT: PECO ENERGY COMPANY

COMP/APP COUNTY: DELAWARE UTILITY CODE: 110550

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WANTS TO KNOW WHY HER CREDIT WAS SUDDENLY REDWCED.
SHE STATES SHE WAS BILLED APPROXIMATELY $50 - $80 PER MONTE OVER, THAT IS WHY
THE INITIAL CREDIT SEEMED ACCURATE.

FICUMENT
i JLDER
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PE'NNS\./ANIA PUBLIC UTILITY Com@lmﬂ@ﬂ
Formal Complaint Form UU U ﬁ] @
Please print or type. C/ _ aoo 6 L\ C\ O 6

1. CUSTOMER NAME (COMPLAINANT)

-

Your name, mailing address, county, telephone number, utility account number and
service address:

Name %DUL)/!/ e /6}60/(.)5

StreetP.O. Box A5 S. Frek ZU/H? Aoe.  moe B
city _PLepmutl- State Pt zip /9008
County __ NI A AvE

Area Code/HOME Phone 0/0 353-35%57
Area Code/WORK Phone

Utility Account Number _ 58/ 5 /2 3776 s
(from your bill)

r~2
If your complaint involves utility service provided to a different ﬁtldres?tharﬂpou
[

mailing address, please list this information below. 2 = l'(‘_".)
=
—A-g
Name zx o M
e = =
Street/P.O. Box o = ‘g)
S - %
City State Zip 2 &

2, UTILITY NAME (RESPONDENT)

?
Name of utility company your complaint concemns: p & C )

3. TYPE OF UTILITY (check one)

ELECTRIC O STEAMHEAT
O ocAS [0 WASTE WATER
[J WATER [J MOTOR CARRIER
(taxi, moving company, limousine)
L] TELEPHONE
(local, long distance)
519828 4

Rev. Jan. 2005



4.  COMPLAINT (check ‘@ o
A. In general, what is your complaint?

] | | want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill. ‘

There is a reliability, safety or quality problem \_fvith my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

o ooao

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.
Freont Dov. A803 72 Ocr zood I logs BiLleh fof my EZCTHO0ES

Gl i, TLIOE 1420 4 SLPLEK #2d AFTEL SEvetrl Pl Crils 7D FE€CS,
pechose my Bl LS B0 HEH, THEY SET SomepE 70 LHETL TUe
MHETERS - }7%37/ Founsd FHAT™ OV WIETELS Lo E (IAEELED 1ICoRLECTLY *+
T WhS Pt my Rl ot s Bl a)aa/ Mort! Wik Cl (oAS ‘%w%wny
Hheley Tl iLe . fzo 155068 me ) clebir ot 1 yenl oF T

Mg 0P RPE. F763.00 Lors CH SERMES 1D BEACCLL TE, D) T LuonS 10077 Fié
5 K g:% L7 (=45 bRl fof. 35195 psererovty.

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T wssor it Foc 77 Auh svr Loty My CLEB T lurs Sobsex
L0 ( 1007 Somerts Veco Soesi i 1o0ES 77 eare AERoLE 15S0sc)
BLogs piileh A«ﬂﬂwk//ﬂ%é? 50 % PEA Mo dwERS. JIHT 1S
MW THE lwinitl (Leb T SEEmED ACCOEHTE. I

lotob- prer. # &= 96 306 1 89

US4t 96 3008 12
LG
T tezeed w0 vore oF CRebir JUST Vel -
o T OULy Clair fosnCE T Froniiy fecaved a5 mq 60T 20
Rev. Jan. 2005 éwl/l%)“}ﬁ/ CL@S”" OF' 5 3’%“" .




516828

PROTECTION 'FROM.USE @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [

No

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utiiity, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES El/

(includes appeals of BCS determinations)

NO O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: SS f;}éﬁ
! DA JE , hereby state that the

facts above sefforth are true and correct (or are true and correct to the best of my
knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

u._—ﬁzﬂ-»&/ b/L//Of)/

(Signature)  / U (Date)

Rev. Jan. 2005
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Gerwration and Transmiszion Charges ©8 060B X 3S8.U000 KWhY ..ol o

Bistribution Charges....oeee v . ...................... ST, pare e+ e e e

TRANSION CRBIGES .. oot eee s e e rsies reras oot Ter R R S 10.67

Total Basic Charges for  396.0000 kWh K712

Btate Tar AUJUSIMNEIT ... eecreereersiern cvviearsein e T -
$56.88

Bate GR_Gas Genvigl Service - Residential Metard 018 479074

To May 19, 2005 00228 - Actusi Reading

Fram Aprit 19, 2005 LLasr - Astus! Roading

Hundreds Cubic Feat (Cef) biled for 30 days 0G031

PECO ENERGY Charges

ZUSEOMET CHANGE v e v ceienieiaens ettt eree 4 eve N evtteiearens sreanimestranabt restesbee e e s i s ae e s s - 7.20

Netural Gas Supply Charges & .TE774 X 35.0000 Cef) e vt et ersine s peerer - 2080

DASBUHON CRAIGEE oovervsieis setresseniserseiriemsi o s it aiese st e enaare st snesars s ss s tncsrsies et s 9034

Gas Sost Adiustment Tharges . ... crtee e  cvestrar weren USRSV URTTURRN ererersesrares vesriranas 283

Total Basic Cnarges for 310000 Cotins e e en beaaa eyt ontentsee enbeareeneinte Coaestasons 43.77

State Tax AQHUSIMBNL ..o cores o1 e i e i et L AR A i o

MNew Charges §43.87

Dote Tl USHE frrree0) e, my
ComPoT was  phksesseh /6

LA T~
}51%660(:9. ©

Your Electrds Use Pallem Your ias Use Pattern
Avarage KWh peraighth -2 6653 Average Cc! pat month 57.4
Totat Annuar oA \ 7.984.0 Towal Aarnuat Col £89.0
L hata Year s Yepr Jest Yagr Thic Year
KNper day 2.2 132 Cet per day 0.8 16
Métar Reading Acuat Actuial Maler Reading Actogl Actual
: Avergge Temperature 54 5
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BEFORE THE &NSYLVANIA PUBLIC UTILITY &MM]SSION

DATE SERVED: AUGUST 18, 2005

DONNA M. RAGONE 2 O C U ME N T

1h

Complainant )
VS. o {., N F R

PECO ENERGY COMPANY
Respondent Complaint Docket
No: C-20054905

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANS}MER OR SATISFY
~ i ¥
Diclite TE])
: PECO ENERGY COMPANY W
TO: PECO ENE AUG 17 o005
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ultility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropnate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s not Iimited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elec’o satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If'you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises matenial questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

TR

James J. McNulty
Secretary

(SEAL)

Certified Malil
Return Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 18, 2005

C-20054905
PECO ENERGY COMPANY ",
C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL ) C UM E N T
P O BOX 8699 e
PHILADELPHIA PA 19101-8699 f’ ‘:.,} L D E R

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by DONNA M. RAGONE. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



. A&UST 18, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other orgamzation, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

o Y Wi?ﬂ%

James J. McNulty
Secretary

JIH



2. Article Number

1
f

. 716D 3901 9843 0?32 97bl

e e e e e et e T

ory address drffe{afm 1r0nx%f 17 [Oves
£S, enter delivery address baioty: [INo

3. Sarvice Type CERTIFIED MAIL

. 4. Restricted Defivery? (Extra Fes) Yos

T C-30054405

PECO ENERGY COMPANY

C/O WARD L. SMITH, ASSOCIATE GENERAL

. COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

Jp

: PS Form 3811, February-2003
|

Mt e i e e e e
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Domestic Return Receipt
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® Exelon.

Telephone 215.841.5544
Fax 215.568.3389
www.exeloncorp.com

DOCUMENT
FOLDER

Legal Department

Exelon Business Services Company
2301 Market Street/ 5231

PO.Box 8699

Philadelphia, PA 19101-8609

James McNulty, Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE:  Donna M. Ragone v. PECO Energy Company
PUC Docket No. C-20054905

Dear Mr. McNulty:

Business Services
Company

Direct Dial: 215.841.6841

September 8, 2005

RECEIVED

SeP 8 2003

FA PUBLIC UTILITY CONMISSION

BECRETARY'S RUREAU

Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.

X Answer (original and 3 copies)

Petition (original and 3 copies)

Exceptions (original and 9 copies)

Brief (original and 9 copies)

Reply Brief (original and 9 copies)

Answer and Motion (original and 3 copies)

Motion to Dismiss (original and 3 copies)

Reply Exceptions (original and 9 copies)

Reply to Motion/Petition {original and 3 copies)

Also enclosed is an extra copy of this letter, which 1 request that you date stamp and return to me in the enveiope
provided as proof of filing. T have enclosed a Certificate of Service showing that a copy of the above document was

served on the interested parties.
Very truly yours,
S N (s
15a A. Lutz .
Counse] for PECO Energy Company

LAL/zr

Enc.

P231197
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R=CEIVED

BEFORE THE SEP 8 7005

PENNSYLVANIA PUBLIC UTILITY COMMISSION
PA PUDLIC UTILITY COMMISSION
SLURETARY'S BUREAU

DONNA M. RAGONE

v. : DOCKET NO. C-20054905

PECO ENERGY COMPANY DOC UMENT
FOLDER

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:

i. Admitted.
2. Admitted.
3. Admitted.

4. Admitted in part and denied in part. PECO Energy admits that on August 3, 2004,
a PECO representative determined and corrected a meter mix-up between Apartment A and
Complainant’s Apartment B at 225 S. Parkway Avenue, Broomall, PA. PECO Energy denies
that the proper credit adjustment of $351.95 was not applied to Complainant’s account.

By way of further answer, PECO Energy avers that upon discovering and
correcting this meter mix-up, PECO reviewed the billing for the affected meters. As a result of
the billing review, the Complainant’s account was incorrectly credited $768.06; however, the
correct amount was $351.95. Therefore, the additional $416.11 was debited back to the
Complainant’s account. PECO Energy further extended a business credit of $70.01 to

Complainant’s account, with a total credit adjustment as a result of the meter mix-up to the

OCKETE

SEP 1 3 2005

Complainant’s account of $421.96.




A decision by the Bureau of Consumer Services (“BCS”) issued on or about May
10, 2005 found that the Complainant was initially provided with the incorrect credit amount but
was changed to the correct credit amount to Complainant’s account. The BCS directed the
Complainant to pay a.special budget amount of $258.00 each month, which includes $61.00 that
would be applied to Complainant’s past due balance. The Complainant has failed to comply with
this decision. The last payment made by Complainant on this account was in June, 2004. A

copy of the BCS decision is attached as Exhibit A.

5. This paragraph is a request for relief and no answer 1s required.
6. PECO Energy is without sufficient information to confirm or deny this statement.
7. Admitted.

WHEREFORE, PECO Energy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,
52 A Nt
Lisa A. Lutz v

Counsel for PECO Energy Comp Y
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841;
F;E::CZISI?SGS.S’BSQ HECEHVED

Lisa.Lutz@exeloncorp.com
SEP 8§ 2005

PA PUBLIC UTILITY COMMISSION
SECRETANY'S BHURAEAL
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA M. RAGONE

V. . : DOCKET NO. C-20054905
PECO ENERGY COMPANY
VERIFICATION

I, Lisa A. Lutz, hereby declare that I am counsel for PECO Energy Company; that as such
I am authorized to make this verification on its behalf; that the facts set forth in the foregoing
Pleading are true to the best of my knowledge, information and belief, and that I make this
verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: September 8, 2005 %—' >{ %é

Lisa A. Lutz \)
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, PA. Public Utility Commission
Date: 8/25/05 Bureau Of Consumer Services
Inbound Closing Report

Case Number: 1820584 Opened On: 12/8/04
Customer Name: DONNA RAGONE Utility Type: Electric Distributor
Address: 225 S PARKWAY AVENUE Account Number: 501312579094
APTB Company Name: PECO Energy
BROOMALL PA 19008-C
Prior Case: Total Balance: $1,462.35 Balance Date:
Compliance
Violation{Alleged, Actual, No): NO Chap 56/64/0ther: Section/Rule:
Decision Issued: Y Oral Written: w
Investigator: MCCLINTON, RENEE PUC Decision PUC Case 5/10/05
Issued Dt: Closed Dt:

Decision Recvd Dt: 5/10/05 11:25AM

Letter Description:

To Restore Service Pay: $0.00 To Continue Service Pay: $0.00 By:

Terms: '

Special Budget Amount: $0.00 Regular Budget Amount; $0.00 Plus Arrears Payment: $0.00
Final Bill Monthly Payment: $0.00 Current Bill Monthly Payment: $0.00

End Of Month Payment: $0.00

Par Description:

Resolution:

BASED ON THESE FINDINGS, THE BUREAU OF CONSUMER SERVICES CONCLUDES THAT:01.0THE CUSTOMER WAS INITIALLY
PROVIDED WITH THE INCORRECT CREDIT AMOUNT THAT WAS CHANGED TO THE CORRECT ADJUSTMENT AMOUNT.O2.0THE
CUSTOMER?S BILLS ARE CORRECT AS RENDERED.IT IS DECIDED THAT:O1.0THE INFORMAL COMPLAINT OF DONNA RAGONE
IS HEREBY DISMISSED.02.0BEGINNING WITH THE BILL DUE DATE ON OR ABOUT JUNE 15, 2005, THE CUSTOMER MUST PAY
THE COMPANY A SPECIAL BUDGET AMOUNT OF $258.00 EACH MONTH, THIS AMOUNT MAY CHANGE DEPENDING ON ANY
CHANGE IN THE AMOUNT OF SERVICE THE CUSTOMER USE.[3.0THIS SPECIAL BUDGET AMOUNT INCLUDES A REGULAR
AMOUNT OF $197.00 PER MONTH, WHICH IS BASED ON THE CUSTOMER?S MONTHLY USAGE, PLUS $61.00 THAT WILL BE
PAID TOWARDS THE ACCCOUNT PAST DUE BALANCE.O4.0THE CUSTOMER MUST MAKE ALL PAYMENTS BY THE DUE DATE OF
EACH MONTH'S BILL AND CONTINUE MAKING THE PAYMENTS UNTIL THE ACCOUNT IS PAID IN FULL.O5.0/F THE CUSTOMER
FAILS TO KEEP THE TERMS OF THIS INFORMAL DECISION BY NOT MAKING PAYMENTS AS REQUIRED, THE COMPANY WILL
BE PERMITTED TQ PURSUE COLLECTION OF THE PAST DUE BALANCE AS ALLOWED BY CHAPTER 56 OF THE PUBLIC

UTILITY COMMISSION?S RULES AND REGULATIONS.

Eoxhb g A

Catalog: Whd:\cognostiwricasemgmtpostiCase Management\apps\CM_Reports.cat Report: W2d:\cognostiwricasemgmtpostiCase Managementiappsl
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONNA M. RAGONE
v. § DOCKET NO. C-20054905

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

DONNA M. RAGONE
225 S. Parkway Avenue, Apt. B
Broomall, PA 19008

Dated at Philadelphia, Pennsylvania September 8, 2005.

Ko A o/f

Lisa A. Lutz

Counsel for PECO Energy Comp
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389
Lisa.Lutz@exeloncorp.com
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PENNSYLYANIA
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PURLK UTILITY COMMISHON

AMONWEALTH OF PENNSYLV&IA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge

P.O. BOX 3265, HARRISBURG, PA 17105-3265

October 5, 2005

IN REPLY PLEASE

REFER TO OUR FiLE

In Re: C-200549035

(See attached 1ist)

Donna M. Ragone v. PECO Energy Company

Billing dispute.

Hearing_Notice

This 1is to inform you that your case is scheduled for
hearing at 1:30 p.m. in Hearing Room 2 1in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the

presiding Administrative Law Judge. You should arrive at the

Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.

Your case might not be

be prepared to stay in the hearing room all afternoon, if

necessary.

If you are not present and prepared to go forward

with your case when it is called, your case will be dismissed

the first one to be called and you should

by

the Administrative Law Judge.

Type:

Date:

Time:

Location:

#502239 03/05

Initial Hearing

Wednesday, November 9, 2005
1:30 p.m.

Hearing Room 2

State Office Building

Broad & Spring Garden Streets
Philadelphia, PA




3

Presiding: Administrative Law Judge Herbert Smolen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your

case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law

Judge.

IT you intend to file exhibits, bring 4 copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person.with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢ Scheduling Office: (717) 787-1399.

e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Smolen
Susan Licon
Beth Plantz
Docket Section
Calendar File

#502239 09/04

#502239 03/05



- C-20054905 Donna . Ragone v. PECO Energy Con.ly

Billing dispute.

DONNA M RAGONE
225 SOUTH PARKWAY AVENUE
BROOMALL PA 19008

LISA A LUTZ ESQUIRE

PECO ENERGY COMPANY

2301 MARKET STREET S23-1

PO BOX 8699

PHILADELPHIA PA 19101-8699
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e COMMONWEALTH OF PENNSYLVANIA

Pwé PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge IN REPLY PLEASE
rm—E— P.0O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OURFLE

October 11, 2005

In Re: (-20054905

(See letter of 10-5-05)

bonna M. Ragone v. PECO Energy Company

Billing dispute.

JUDGE CHANGE NOTICE

The presiding officer has been changed from Administrative
Law Judge Herbert Smolen to Administrative Law Judge Cynthia W.
Fordham.

This is to inform you that your case is scheduled for
hearing at 1:30 p.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by

" .- DOCUMENT
Type: Initial Hearing FOLDER RJP
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Location: Hearing Room 2
State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

Presiding: Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2106
Fax: 215.560.3133

Attention: You must be available in the hearing room when your

case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is called, vyour case will be dismissed by the Administrative Law

Judge.

If you intend to file exhibits, bring 4 copies with you to
the hearing.

Individuals may represent themselves or be represented by an
attorney, Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

e Scheduling Office: (717) 787-1399.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Fordham
Susan Licon
Beth Plantz
Docket Section
Calendar File
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